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1.0 INTRODUCTION
,. .

. :
ttThis is the final report of the project entitled, "A 'Systems Analysis

of _Southwestern Spanish,. Speaki ng Users and Nonusers of Library and- Information
Services Developing.Criterja to Design 'an Optimal Library 'Model ConCept."

4 s -This work was done under bafitract number.DEG-0-70-1933 by the National
EduCation Resources Institute, .Inc., for the Office of Education of the

.1 Department of Health, Educa

,

tion and Wel fare during the period of May 5,
. 11,'

..

- 1970 to December.31, 1911 :

. The.central purpose of the project was ,tc:i develop 'library concepts

f II ,. that will allow library systems to better serve the Spanish speaking",f

community'. T14,-findings are primarily' based on data gathering in- a_ total
of eleven (11) cities in the. States of. Arizona, California-, Colorado, 'New
Mexico and Texas.

.: ,\I .E.,
.

The information base .consists 'of: ;
1

: ----a survey of library users and nonusers., taken in those
. --_.. parts Of the cities containing high percerytages of

1 l'i . Spanish speaking persons; :".. ..

It
.---Special information .from experts and professionals

..° in the library science .f i el d ; .

, . ---a survey of publ ie. sshool , parochial school-, public :
junior.college and institutiorifil librariet and library
systms.serving the Spanish speaking cormunity; and .:

,

----interVjews at the city government level to determine
die support 'policy, organizational , and 'control env i ron-, _,

: meat within which the-public library systems operate,
and interviews at the Operating' and .poliq making levels-

, of these systemi:
.

The report intends to indicate quainitativelY the'reponsesgiVen to ..
the survey and then qualitatively analyze the data tO abstract,the prime':
reasons that Make* a .1 i brartmeaningful to the Spanish Woking. community.
From.-tkis.data it is hoped that the factors *that would draw.the-nOnuser
to the library can be detected.. The conceptual .mOdels Of the-library
that would -follow cannot be universal :panacea. but .would.offer a matrix'of .
improvements that could be'used -in an inCremental fashion- by existing
library Systems to best spit their;particular environment .and character.

' The terms Mexican knerican aricNpanisb Surnamed ire used interchangeably,
throughout this report. Spanish speaking. refers 'either to any 'individual
who, speaks'Spanish.or to indicate a group which speaki'Spanish 'as a- first ,.."
language, in 'this report primarily 'Mexican Americans: -We. have used these'
'terms in the study for purpoiei.-of uniformity while'recognizing.'that there' ...,

are local terminology preferences within the.varioUS areas- studied:- In
SeCti on 2.0 , Demogra ph i c Data , we have "occasiOnall y used :a term provided
.by, local sources; .in these Cases', .the So-urces is referenced.: The term.Hanglo"
refers, to white persons whu are not Mexidan Americans or.members of other -

Spani sh surnamed' groups .

1

_ .
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The hoPed for result is a library that is not just a repository of books
but a dynamic information center where the members of the community are"
drawn because they recognize the library as the center for mital community
service from which they benefit. 'It has, an educational function-and most
importantone where the participants voluntarily are involved. .

According to the U. S. Department of Health; Education and Welfare,

"The reeds of the Spanish surnamed OM-Unita are,
numerout: . 1 ow income (the median fami ly inconje
is about 70% of the national average; 17% of the
hbuseholds. headed _by a person of Spanish origin
reported a family income of less than 0,000 in
1970 as compared to 10% of all-other households);
low. educational level (52% of the Spanish surnamed
persons aged 20 29 have not completed high school);
high. unemployment 11.7 times the national average);
concentration,,id low-paying jobs (0% of Spanish
speaking men and 41% of.Spanish speaking women are

_ in white-collar jobs compared to 41% and 61%, -
respectively-, of men.and women tn all other back,
grounds); -inadequateF housing.; and poor. health..
These problems arecomplicated by the linguistic.
and cultural differenCes existing between the Spanish
surnamed communities and the rest of society.

A recent study by the U. S. Comission on Civil
Rights showed that Mexican American youths. in the
Southwest have a higher dropout rate than either-
black' or. white students. "2

l.

pp

1.

There is 'a tremendous need for education, re-education and revitalization
oUthese entire peolile., And .it mUst be accomplished with an understaktding

-.- 'that Will'gain-acceptance.from a prOud peoPle. -As 'six!), this program must:.
be variable, adaptable andmust seek adirectionwhich is "siMpatico" to
five million People'seeking new cultural: ptterhs while retaining some
idenity with values that have been 'pasted down forcentUrins., *These, ...
peop le cannot be sifflpi i sti cal 1 y categorized,. for theY are -neither

. homogenou.s. in the United.: Statet 'nor surPrisinglY, in.Mexico, This
heterogenout groUp includes' (1)L-the rural "Latin". of Texas,' New Mexico .

and Arizona Which has,yery strong-.ties to its Mexican 'heritage and treditions,
'(?). the rural "Hi spanos" of Col orado . and lew MeXicg,' who craim historical
links to Spain, (3) .the .highly 'urbanized liexican Anierican or "Chicano" .

..of California, and.(4)- the.,recent Mexican emigrant who has bonds to the Soil
but is forced by.economics to live-and kirk near the city. This latter
grotap is' swelling-.at a rate of 120,000 a Year legally and en .eqUal or greate14.

21J. S. Departinek Of Health, 'Education, and wel fare , Study of.DHEW Seriices
to Ethnic.Minorities, RFO-59-,72-.HEW, OS (Washington, D..C.:DHEW, .1972),
nc osure
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number i 11 egal ly.

.aj,

.. The dynamism Of these people is snot only- evidient in'population
ogroWth; it- is also indikteeKby major shift in their life.Style. -Prior.
to World War II, most Mexican Americans throughout the southwest were
found in rural-areas. By 1950, the population shifted so dramatically
that over 60 percent of the Spanish speaking Americans, had moved "frbm

-ruril to urban areas. This tendency .continued in the' following decade .

,so that by 1960, 80 percent of this .population became urban. The trend
,has not, stopped in the last .decacle: In SoUthernCal iforniA the Mexican
:American population bicreased:92.3.percent during thweriod of 1950 to
1960; so that by 1960"the population in eight cOuntiePdxteided 870,000:

The 1970 censh will reveal that this 'mintier is now.OVer one million people..
It is impOrtant to note that this popUlation, which represented approximately
80 percent native born, also rePresented in the 1960 centus an equivalent

_percentage ( 80%) under 35 years of age. Therefore, i t: is a' young, virile
group with great growth pOtential.:.-

Among the other facters thatmUst-,be conSidered aie the Multitultural
background of the Mexican 'American and the Anglo American's misconception

.of the Mexican American capabilities. and desires. The multicultural. aspeCts
include:

. :.

11

.

(a) A-MiXture of Spanish-Indian-Anglo blood:Ninety-five perCent.of."..
Mexican Americans are patt' Indian. The Mexican American.-is primarily
SpaniSh speaking but he is Very differmit from a Spaniard..-He feels eMpithy
for things Mexican but he does net consider himself Mexican. He envies

-the well béing'of the Anglo community but qot the-acquisitiveness of:the
Anglo. He is a true amalgamate 'of:these spicieties.

. .

(b) A hijhrif deVeloped urban background, dating back from the' Aztec
citY state; mixed-With. the love of the soil understood onlY in traditional
rural societiei. .

. . .-.
(c) A-complex sociO-pOlitical ideology that synthesized elements of

Indian, SpanishiAnd Anglo values of proPerty. and human rights. This political
philosophY is democratic in Principle' and is*.founded on antjpathy to strong..
central authority. The Mexican American ,understands the- Peinciple of local :

cominunity mores And.,laws much more than the pervasive-power of the.
monolithic government. ,

The Anglo American tends to generally underestimate the capabilitiet
And 'desires* of-the Mexican American., The.factors of pciverty, uncohesive
pelitical bonding; and language differentei hAve served tO -reinforCe this
low regard. -Some feeling of inferiority has been accepted by the -Spanish:
speaking American. MexiCan American students have been stereoWed as :
low achievers. This feeling his generally been accepted bY teachers and
administrators and parents.-; The' student unhappily Measures up to tilts
accepted level:of mediocrity and therefore tends to qUicklyAoin _the army
of unskilled labor. ° ,



It is not the pur ose of this stUdy to champion the return of the

southwest to all thing Mekican or Spanikh:bar ftther-to-suggest that
the unappy cycle of p vertY froM birth to grave can be broken through
eduCation Tu accomplish'this task.the Anglo cimmunity must acCePt the

fact that the Mexican American is bilingual with Spanish .being the.:first

language, and that in order to reach the young a bilinguaredUcation-
system Must be developed. Today "the child who-enters school with a
language deficiency and 'the Cultural deprivation of lOng .cOntinuea poverty
is made unbearably aware of his dis-advantages. School is suPposed to
help him solve his problemsinstenl it cdnvinces him that -they are beyond
his solutions." 3 If they are to be of:value to their current and potential
users ,- librari uust be sripathetic to the, heeds cif the Mexican. Amerrcan

cOMMunity.

This report documents the investigatilie effort of canvassing a variety
of sources for -rev:dons to Mexicah.American library interface problems.
The findings of the survey are not initally prejaiged but are presented
as raw data. Analysi s° of the data for. cross-correl ated criteria i s made

.- and library.model. concepts are offered. . The final report i. formated in
the .chronological sequence that the pro§ram followed.

...

The program ground rules and objettiVes are described in Section 1.0.

The stage is then set in Section 2.0 by describing the characteristics
. of the local government and the demography of the 11 survey sites. The
'.political-Picture *is then extended to the federal level, and the United
States Government interests and doctrines-oare explored.

Section 3.0 presents an analysis.of the data acquired in the User/
nonuser surveys ascertaining the prime needs. in library serVice by- .. .

the .SPanish speaking People is made in thiS section,. The evaluation criteria--.
used to develdp- the program -cancluSionS .are outlined . .

. Chapter 4.0 is an analysis of the findings of various libraries at
the operational level: Public, school, and junior,c011eges;

. ,

. Progression of present library service to'new program actiVitieS
and services. Is the subject of Section 5.0. Culmination- of the report

is the modeling of several alternatives.to present library systeMi which
make the services and programs offeredniore meaningful to the Spanish -
speaking user-and is a bait for the nonuser.

, 0

. '

3
Herschel T. Manual, Spanish SPeaking Children-of the Southwest: Their
Education and Welfare, (Austin, Texas: -Untversity of Texas Press).

,10
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2.0 GENERAL DEMOGRAPHJC DATA

The purpose of this sdction is to provide the reader with a base
of general backgr-slund iriformation about the °survey sites. It is hoped
that some added envirdnmental 'cause and effect clues on library service
to Mex;ican Americans will be reveal ed and wi 11 supplernentlhe user/.
nonuser and supervisor/librarians survey results and analyses.

2.1 Areas Surveyed:- .

Eleven areas are represented i n the survey: Phoenix 'and Tucson,
Arizona; "Los Angeles, San Diego-and San 'lose (Alviso) , Californii;
Denver, Colorado; Albuquerque and Santa fe, New Mexico; and El Paso,
San .4 onio, and .Crystal Ci tx, Texas. The destription of each of these.
sites,i prepared in a common format to allow the readgr to more easily
coniparq areas.

%Jr

A number of items are taken into consideration flir each -area,:-,
These include: general population and demographic descriptions, with
particular emphasis on the Spanish speaking population; the City govern-
meet:of dach site °with discussion of hoW ttie public library system
is integrated into the government; specifi6-1-iformation on the operation *-

, of the public library system in.the survey sites; and a discussion of
sample school library operations.

Detailed discussion's of the library services offered by the city,
the schooli, and community and junior colleges arvincluded in the
seCtions of,this report specifically concerning these services.

/

.

2.1.1, PHOENIX

A. Demography* With 581,562 residents-, -the city of Phoenix ranks
twentieth in file -nation in populat,ion According to Inside Phoenix,
89 percent of the population is Anglo nerican, seven percent- is,*:.,
Mexican- American, three percent is,..81a and one' percent is Amepican

.

Phoenix is divided into five primary 'population areas, as shown
in Figure 2.1-1. l'Wese areas include an Anglo American housing area,
Mexican American housing areas, and a.Black housing ,area.

N ***- as
\UnemplOpent ,in Photnix is cOnsidered moderate by the.U.S. Depart-

ment 'of Labor.ManpowerAdministration, but-of the 20,800 who are' un-
employed4,000 are-members of minority groups. In a labor force of
407,800, 3,800 are Spanish surnamed.'

1
, Information supplied:by the Arizona State Department of.UnemploY-

ment Compensati on .

11
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FIGURE 2.1-1 PHGENI X: PRIMARY POPULATION AREAS-.
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#1- Anglo-American Area :,(High InCome $20,000 and abOve per year)

#2 Anglotimerican Area (UPper-:In:come $10,000-.$20,000 'per -year)

#3 Mexican4merican Area :(PoVerty- Level Income '----$6,000 Or lower
per year) .

#5- Black Area (Low to- Poyerty -Level Income -- $4 ;000-$7. ,000 per. year)
,,
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E. City-Government -- Phoenix is organized under a dpuncil-.
manager form of- governMent. The mayor and six coUncilmen,:wlio are
elected to two-year terMS. , .hiYe the: duty .of establ ishing city .po .icy

-to be administernd by the city manager. .The-Mayor also has the uty.
of appointing citizens to various civic commissions, upon the- re on-
mendati on of the city manager.. Accordingly., -the council is alsq re-
5p9n0 blv for the appoi ntments of seven ci ti 2en's of Phoenix' tO 4ervei ...,fdr too_ years .a.s :inembers of .the Library Board,' .This- board serves only..
in an. adviSory capadty and has no jurisdicti on in- pol icy-roaki
matters .. However,, the. Library Board does make recommendations jwhich
. are :taken into considerati on by the 1 ibrary -a-cimini strati on.., AiMeacan
American.. who has been an active pa rticipant in comniUnify affai rt. has
recently been. appCinted ..to the Boar d i

The Library Director- is appbinted by the city Manager:. TheAtsis-
--tantlibrary Director is hired by.the Library Director in 'coordination

dty personnerdepartment director and the city.manager. All
:.---rother 'professional -,employh,es are .sel ected by the Assi stant Li brary

..Di reCto,r!..actordi ng to city personnel ,department requi rements.

Public Library System The Library Adminittration section
of the fhoenix library systemprovides supervision, planning and con-
trol of three LibraryuDepartment div..isions: Central Library, Tech-

.. .

,.. pica] Services, and Extension Services.
_

- .-..". The -Central -Library. Di v i sion,operates the Main Library and pro.-
, vides research 'faCi I ities :and seryakceS, maintains the Arizona book

collection, and Pr.ovides -reading miVrials for adul ts , children; and
youth.

d

The_ Technical Services Division is charged with the ordering,
- cataloging, classffication,- and preparation for-use of all publications

provided by the library. :This division also controls- circulation,
registers borrowers; talces care of -all .charge-outs arid' i'eturns , sollects
fines and .fees, -and recovers overdue books:

The Extension Services Division proVides library' service in the
outlying branches and boOkrnobiles. .

There are seven publ i c 1 ibrari es in the city. Locatio.ns of these
facilities-are shOwn in'Figure 1.1-2.

.,
The Arizona State Library proVides assistance to library systems-,

in the state by° di sbursi ng -federal and: ttate":funds for Special' pro-
grams for library terviCe-.- It also providds lists Of available matdri!--

..a.ls . to libraries seeking particular soUrces and Suggestions for
provement of their collections; The Arizona' State Library has .no:

.jurisdictionover -individual municipal 'libraries, although libraries
must Meet certain reqUiretlients in order to*be eligible for -state grants...

. . .



FIGURE 2.1-2 PHOENIX: LOCATIOA OF LIBRARY FACIMIES
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For instance, the county libraries are 'established under the jarisdic-
tion of the State Department of Library and Archives as provided, by

-the Public Library Laws of Ariz6na. Since these libraries are coiiered
'under .the law, the state llbrary is able, to establish requirements for
profess i onals .

Libraricards di-stributed by the city are valid for one year free.
of charge to an re3idents of the city of Phoenix and are.renewable
for one-year periods. Al though' the library facilities are open 'to
anyongwho wishes to use them, nonresidents must pay a fee of $10 per- .
year for borrowing privileges.

At present, 106,244 people.hold library cards, conipared
held in 1969, which represents an increase of 3.19 pertent. In. addition.
'to the record kept of-people holding library cards, the- librarfevalp
conduct daily door. cOunts 4f,people usinuthe library facilities.

-It is'.estimated by the Library Administration that 504,209 will use.
the ,Central.kibrary facility in 1971, while' 943,168 people are exPected
to ute the branches.

The ciey also operates a bookmobile service,.on a fixed schedule.
Although the two bookmobiles.origi nate from the Main Library, their. .

Materials are suppliedoand replenished from funds_ib the bookmobile made .

weekly, with the remaining 12 being made bi-weekly. The two vehicles
are assigned to- roUtes in the-city, and an attempt is made to keep
the bookmobile routes outside a three-mile radius-of theliain Library
and branches. to'Catiohs Of the stops are shovin in Figure 2.1-2. The
weekly bookmobile stops are scheduled for approximately six hours at
each stop, usually from 11 a.m. 6.5 poi. at each location. lli-wokly
bookmobile stops are-scheduled for"an'dverage of four hours at each
location':

, The Phoenii libt4ary"sYitem has a cooperative,agreenent with the
Maricopa County Library.: S.Ince the Maritopa County Library is pri-
marily a resource center,- use of the library by the Public is consider....
ably less thah that Of the citypublic library facilities. The county

library, howeVer, is very:helpful to the.city library ..System in locat-
ng materiali- for interlibrary loans': .'

All applications for federal and state grants are proceised -through
the Administrative section Of the. i brary system. The Phoenix -Public
Library reCently-receiveda :grant frit, the federal governniant Library
Services and,ConstruCtiOn 'Act, Titles1::and III, to.seryie.as a resource:"
center for a regional librarY network.. As'a member a't. this network,
the 'Phoenix bra rY win.. aid Ir fill i ng _information- requests by Public
lttiriries junior Anci s'pni or h..ichool...1f.braries, .and' the county

library. 's 4* .--;-;*



-1. Stat The Phoenix library system has a staff of 189.5,
emploNes. Thestaff is composed of 53 professfon-

also;lind 136.5.others, Thbset ;onsidered. to be,professionals hold
job titlgs of Librartans.1 throu§h IV, Assistant Library DirectOr,
or.Libráry Director. The'city library staff includes 28 5panish sur-

'.. named' persons , none of whom-are employed in professional positions.,
7

tleither the city pesonnel department nor,the Phoenix Public
Library sponsors anyformil recruitment program for members of disad- .-
vantaged groups, dAlthough there -is an effort made to hire qualified
minority,members, particularly for the libraries in the inner city,.
both the Personnel !Woe...Went and thevLibrary Administration have had
a gi.eat.deal of difficUlty in..flndinç Oalifie& professionals, partic-
ularly among the Spanish surnamed-.. The same situation is found 'in .

trying-to place Spanish Surnawed Nople in"61enical,.and other _non-
prefetsiona 1 pos i ons.

.. ,

. - The Phoenix Library Adminis-tratien cooPeeates with the city of
Phoenix in the- implememtation of the eity's fedeNlly funded progranis.,
Nefghborhood.Youth Corps (NYC)-:and.the Concentrated EmPlOyment Program

NYC program provides workeri in the librariesduring the
manner to.serve as clerks. Their duties include tasks' such as shelving
books, reading the shelVes,:and..moving books-from storage areas to.the
shelves. .CEP -participants.are trained on the job and are aided iR the
completion of- their hi-gh school equivalencg reqUirements. Upon."com-
pletion of these requirements, CEP paracipants are then qualified to
apply for official clerical positions in, the libraries.'

16 .4'0 'Is

2. tudgei Al though, the 1 i brarY systçi is 'indePendent of control
:in the area of -policy-making, t is'dependent upon 'the city for 'a

- large part of.: ts fundi rtg.,". FigUre 2.1 r3 presents an Oriantzational
chart 'showi ngt the library: authori tj, -and .1 i ner.of-contrOl.frOM the Library
Director to branch .Tibraries. Funding requettS forthe librart system
must travel ihrough this organizAtional structure- to 'the Ci ty' Counci I
for: ?approval. . .

The'Phoenix.library system- operates On an annualjbudget deterMined
,the City CounCil-. The:budgets' for the:.years 1969-71 are shown in '7

Figure-, 2.1-4 along wi th"the relationship- of these budgets to- city
populatiOn growth and oS:her .City expenses. The 1971 1 tbriiiy budget
is $2,384,303. °$1,460,213,(61 .2 percent) of this amount is al-located.-

..salaries,. $674:000 (28;3- percent) :of this amount foi. maintenance,and
.$250 000 percent) for acquitition of library material's.

-Library Matei..ials There arg 656;882 volumes.in the PhOeniX
.6 library system.. ora-ai , 25 percent or 1'.644 :are in' Spanish. .: Of-, .

the 1 ',054 currentperiodicai titles,.reeived,, bp the library, five
,

;1

_

*full-time equivalent positions.
o

,

1111116.
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FIGURE 2.1-4 PHOENIX: CITY EXPENDITURES

A in' 1969.70
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.(..57 percent) are in Spanish. Of theu$250,000 allocated for new
materials,.18 percent,ior $450, is allocated for:new Spanish books,
and $370,or.14 percent; of the total. $23,133 is beihg spent for ac-

quirirg new-Spanish periodicals. Since most of the library materials

budget is allocated for books and periodicalsi-there are'few audio-
visUal materials available for use by-the-Mrary's patrons.

All materials are ordered upon recommendation of the librarians
and subject.department headt hy the Technical SerVicet Divisign.

../ Aaintenanceand New Construction -- The 1971=72 jajdget pro-

,

vide ror the construction Of a new branch library, purchase of land
for a second new branCh, and capitalimprovements for.all of the facfl-

ities.- $562,137.wat provided from a 1957.Bond Program.' The branch

presently under.construction will east $324,000, and the.remainder of
the total mill. be. uted:fOr-buildinq protection in the facilities.

D. PubliC School Librariei ", There are presently 20 public
school districts in the-City of Phoenix. Of these, 13 are elementary
school diStricts with grades K through 8, four-elementary school dist-
ricts With grades.K through 6, and three.high.school districts. In

these districts'there are.112 elementary schools-(K4),' 28 elementary
schools (K-6), fiVe jurior high schools and 15 high tchools: Of these,

thereare 121 certffied.hbrarians in the elementary sChoOls, five cer-,
tified librarians, serve in the junior highschools, and 31 certified
librarians_ serve in the senfor high schools., In.additiOn'to the

librarians assigned to the varioUs schools,. several School districts
employ. district librarians_who serve-in.a superVisory.Capacity.. The
elementary schools employSeven district.libtariant and one

half=time district librarian. The senior high schools employ one dis-
trict librecrian full-time'and one half-time. .

School . .

The.15rnenlifilh--SeSSIST-Sialki Instructional Materials' Center
serves kstudent population of .29,062, T4'percent-of'whom are Spanish :

speaking. The IMC-serves 10 school libraries and-employs 23 librarians.
and 38 sUpportive staff members, none Of whom are Spanish surnamed

or Spanish.speaking.

'Thevtotal materials budget for Fiscal year 1970-71 was $125,000
withiess.than one percent-devoted to the purchase of materials ,in

Spanish, The total.numberof*volumes in the school system's libraries
is 200,000 and 160'periodical:titleS. Less than one.percent is:in
'Spanish,-and this percentage.has_not changed over the past three years.''

.

The educational:SysteM-has vpersmon.its adninistrative staW
who is primarily-concerned about community beeds'and"frantlating them
into library service Programs.in the schOol and*ComMunity,- .Thii

I.
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individual is not Spanish speaking and is not a librarian.

Construction'ornew libraries is planned, but not in schools
with Spanish speaking students. The system has no organized in-service
Programs to enable the staff-to understand protitems and needs of the
Spanish speaking. The system does offer ethnic studies for the Spanish
speaking, with the library unit providing curriculum support materials
for teachers and students

2. Phoenix Elementary Schocils, District No.1' .

The ,Phoenix,Elemsntary Schools Curriculum Library serves 26 school
libraries, and employs 26 school librarians,.21 in 25 schools and 3 in
the Library itself. None.of these librarians is Spanish surnamed or
Spanish speaking. Ten supportive-staff members are employed, one of
whom is Spanish surnamed and Spanishspeaking. The Library serves
11,000 students, 41.8%.of whom are Spanish speaking.

The book budget for 1970-71 was $38,152, with none of thiS budget
devoted to the purchase Of materials in Spanish.. The system plans
to begin construction of a new school library which will be located,
in a school with Spanish speaking students,

The school libraries have a total of 288,000.volumes, with approx-.
imately tnree perOent in Spanish;there are 120 periodical titles re-
ceived, with one title in Spanish: The Curriculum library itself has
11,826 volumes and 140 periodicals; none.of these is in Spanish.

3. Wilson Elementary District
.

-- The Wilson Elementary District serves two'school libraries,
with a student.population of 2,206, 68 percent of whom are. , .

.Spanish speaking. Two librarians and three sUpportive staff members
are-employed by the library; none of the staff is Spanish Surnamed or
Spanish speaking;, Nonpersonnel budget for Fiscal Year'1970-71 was
$21,200. -.Periodical titles total 85, with none in Spanish, although
one class orders a Spanish newspaper. The District has co-sponsored
a .C.A.P. program with.the community.

.

.

E. Community and Junior Colleges
The Maricopa County Community College District ii headquartered

in Phoenix.

Phoenix Col;ege, with a total.student enrollment of 9,897 students
in October, 1970', is alsolocated in Phoenix. A discussion of re-

sources ayailable through this institution 4s included in the section
of tiiis report on comMunity(and junior colleges.

-2AMerican Association of JuniorColleges,-1972, Junior College
Directory, (Washington, D.C.: AAJC, 1972), p.17.
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2.1.2 TUCSON . -

A. Tucson is ranked. as the fifty-third largest city
in the ni . es with a 1970 population of 262,033. This figure
represents a 23.5 percent growth rate in the past decade. As of

January 1971, the area of the city of Tucson was 80.99 square miles,
indicating a 70.5 percent increase over a thirteen-year period. Figure-
2.1-5 depicts the population growth for the city of Tucson. There
are several primary population areas, as indicated in Figve 2.1-6.
These areas include the main business diitrict, the upper income areas

-.which are primarily Anglo American, middle income areas, and low income
areas where tfie population is largely Mexican American and American .

Indian,

. .

-Of the total population, 76.23. perCent.are Anglo Americans,
17.2 ptrcent are Spanish Surnamed, 3,31 percent are Bleck', and 2.8
perdentare American.Indian. The remaining .42 percentare of un-

. determined ethnic origin.,

There are.seven major industries inTucsOn: -mining, electrical
engineering, wholesale trade,general merchandi-zing, credit agencies, .

insUrance companies, nd medical and.other health services. Of the:
total Work fOrceof 36,890, 13,239 are employed hy these industries.

.- The total Spanish:surnamed labor force is 10.8 percent, or 3,984, of'
the total city.labor force. The number.of Spanish surnamed:employed.

. in thtteVen major work areas is 2,124, or 16.0 percent'. Only 30.5
percent of the Spanish.surnamed. in,theseJields are classified as
white collar. workers:. 57.84,ercent.amblue collarlvorkers,and 11.7

..- percent are serVice Workert.. In the mininb-industrywhich employs
'MoreSpanish surnamed1.4orkers.thanany-of.:the:otherAndustries,.only
7.0 percent of-the Spanish surnamed evirqoyeesitre white .collar..workers'.

,-while:90.1'percent are-in the-blue:collar:categoryand 2..9 percent
are service workers.The U.S. Department of Labor,-Manpower, Adminis-
tration,:classifies Tucson as an area 'of,Concentrated:Unemployment
UndereMploymentwithunemOloyMentrate of-3.3 percent,

.' . .

B... City Government --'-Tucson has'a council-manager:forth of -govern-
.mentolleaded bya mayor and his council,.There are Six councilmen .

tleCted to tWO-year overlapping terms.:Theinayor is eleCted to a foOr...,
year term.: The councilmen and mayorareresPonsible.for. hiring,the.
city:manager who'terves'as the,chieUidministrator Of.cittTpoltcy.
Figure-2.14represents an organizationthart of thelcity-government:

.-aspresented in the 197142 Cit); BUdget.

. , The city coUnc11appOints a Library.Boardwhich'actsAn,avadvisory,

capacity-only.. The Board isComprised'Of fivCcitizensand one ex-
°Melo member who is also,a:member ofthe city government. The director
,of:the library service'and hi assistant,:alsolappOinted Ay the City,

. Councit,.work with the LtbraryBoard, but it is their dutynot the
Boar0s, todetermihe library policy.

a
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FIGURE 2.1-5 TUCSON : POPULATION GROWTH
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PIGURE72.1-6- TUCSON: 11-PRIMARY POPULATION AREAS
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#1 Anglo-American Area (Middle to Upper Inceme)

#2 Mixed-Anglo, Mexican-American Indian, and Black Area (Low and
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#4 Mexican-American Area (Low Income)
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FIGURE 2.1-7 TUCSON: CITY ORGANIZATION
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C. LfiEu_s_amr.Lastem -- Figure 2.1-8 presents an organization
chart depicting library .ifuthority and procedural line of control from
the Library Board fo Personnel and Technical Services. Staff members
are selected by the°Library Director and his assistant. Technical ap-
poin ents---a ade by the heads of various-departments and branches
upon approval by the rary--Directot

_

serves as the county.1 ibrary, and five branchet. Tucson. Public 'Library
is the main .libraryand the branches are'AjO, FirstAvenue, Himmel'
Park, Wilmot and-Valencia.' The location of these- Tibraries is shOWn
in 'Figure' 2:1-9. The library sYstem has.. five divisions, each designed.
to deal with a .specific area of library service: Fine Arts, 'Technical

.Services, Young Adult., Reference And Mu'stration, and Extension
SerVices.

-The Tucson library system serves both the.population of Pima
County (344 ,635) and thepopulation of .the city of Tucson (258,215) .
Of this.total popUlation approximately 17.7 percent' is .Spanith Sur-
Mined 1969-70; 1 i brary regi stration ; which is valid for one year, ,
tota1ee.71,034. . .

The bookmobile services of the. Tucson Public Library are,,a4atlable
to the residents of rural Pinia County and thoie areas outside the TuCson

N Metropolitan area. Within the city limits two large book trailers. .

supplement the branch libraries.: .The trailers Are used. for 'one and two
day stops at shopping and cOranunity centers-within the Tucson ctiy -liMi.ts.
One of the trailers is assigned sp.ecificallyto the Model Cities .
areas andthe other. i.s used to serve'the other.areas of-the ,ci ty.

The Tucson Area Library Council (TALC)is' responsible for.coordinat-
ing prograns between the libraries. The purpose.of TALC is' to promote
interlibrary cooperation by fostering mutual interests'and *solving
mutual problems found .in the library *community. The TALt acts as a
clearing house or coo\rdinating/body for ideas and proposed projects.
The membership of' TAK' includes representatives from all types of .

libraries in the Tucson .area. An ad hoc committee has-been established
by, TALC for the purpose of formalizing the existing structure of
cooperation among' the Pima Countt libraries.

The Administ)Ative AisiitanVto the city Manager is Mexican American
and works closelY with TALC in an advisory capacity. The Administrative
Assistant to the Ctiy. Librarian is also Mexican Ainerican; additionally,
TALC regularly-has other Mgican Ameridanmembers. The particular

_library needs of the .SPanish speakingare part of an ongoing study
program, and the resulting programs at the Valencia 'branch provide
strong evidence of TALC's concern.

D. Staff -- The Tucson Public Library employs 59 professional

.
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FIGURE 2.1-9 TUCSON: LOCATION OF LIBRARY FACILITIES
70.

7
777 -T7 s,

.

a.w *** ***
1*warn

.

TIICSON, ARIZONA
OCALt

217
..



,

librarians and three other profesSionals Only one Of these, an'admin
istrative ass tstant, is Spanish surnamed . There are 38 Spanish sur-
amed clerical workers and two eqUipment operators . Of tnote not

. Spanish surnamed, -seven professionals and two clerical workers speak
Spanish.

. ..
... Since...the libilark -syStem .is indebendent of -ci ty. personnel re- -]

qui rementS it is able tO.eStabli h: precedents for hiring fnembeiI .of
Minority groups . . The 11 btary"sytem..does not:create specific positi ons a

for minority :group mdMbers but plates its eMpl6Yees in areas: where :*

a partiCular rad' is felt: .Par- instance , the TuCson Public L9rary
System hos wri tten' seVeral 1 ibrary schools. in:. search.. of Spanish-
surnamed and Spanish.:speaking 1 ibrarians to ;fill vacancieS in the .

ilodel Cities Areas .Members of 'the SpaniSh spealcing coMinu ni.ty have
:....been placed i n the Val encia Library .whiCh 'is loCated ii the Model

Ci ti es area .. This .. is considered a coniMuni ti library where the..'member.S,:-°
of the coninuni ty, 1 a*rgely .Spanish:speaking, sblect .books and other. .

materials...to be purchased..by. the..library . Inlibraries suCh as .the
Wi lmot branch where the 'patronage is' predominantly middle and *ler
tl ass Anglo Americans , the librarians are. Usually chosen' from. the...saMe..

. background. General. ly there are no-1 ibrary .positiOns crea ted., .

Specifically :for the Spanish- surnamed 'al though many fill . positions.'
such aS library'astistant and.:%library.

All staff members Participateln tt4 City' S ...training. programs
at Variout- levels and staff development meetings.,:are ;held eVery three:.:.
weeks *, Various Members of the staff. Periodically :attend .appropriate
seMi-nars, institutes: and conferences._ a .

Many Of the training progranit 'and-seminars attended by staff
meMbers- emphasize library serviCe.. needs of. the. Mexican AMerican.. It
shouldle.noted .in:the case of- the TuctOn library syStan that'eaCh..

-branch library' s staff is particularly well .qUalified :to serve the
needs..bf the branch's patrtns..-. However', terving the partiCular.needs

o branch patrOns.does -not result, in "SeParatiim. 7 Library. -staff
membert .as.a matter' 6f habitand interest freely -partici pa te. .in 'the
prggrams being Sponsored .by'other,branches, including Valencia, the.

'branch which is tailored.to the needs of the Mexican Americans.

The library budget for fiscal year 19711972 is.$1,584,656, re-
Oresentiog an increase of $.228,597 (14.4 percent) over the budget
fdr fiscal year. 1970-1 971, which t!os $1:355,959. In fiscal year 197'1:
1972, $1,116,919 (70.5 percent) of the total ,budget was eiperided on
salaries, $181,535 -(11.5 percent) for books, $22,540 (1.4 percent)
for periodicals, $2.,300 (.1 percent) for audio-visual materials, (ex-
cluding records), and $106,645 (6.7 percent) for Tnaintenance. No budget
allowance was made *for new construction, and frgures on communfty

programs are not available. Figures for the percentage of the total

2 18
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'budget spent On the SpahiS.h surnamed cominuni ty. are al so unavai Table..
1,4.addi ti on to the cityappropriati on for I i brary sermi ce,. the Tucson
Public. Libre), reoeives $12,800 in state funds. and .$1706 in federal

'funds, 'FigUre' 2.1-19 depicts the expenditures' for the city of Tucson
fOr fiscal years 1969,1970 through, fiscal year 1971-1972.',

-
- ...t:

.

Rinds are no t .spedifical 1Y, earbratked for programs for Mexi can .
AmeridanS-.' Each branch proposes:its:own budget including costs 'for

, special . programs 9: -displays ;"'etC... Since 'the Valencia Library gears {is.
services to the Mexican'American commnity' s* needs, Mast of- its, funds
are uti 1 -Ized for- t he* benefi t of i ts Mexican. *Ameican . patrons

1.

2*. Li brary --Ma terial s currently the' l'Ocson. PubliC ry has
402,946 books, of which.approximately' 2,500 are'q Spanish. In the
past three years the average increase in. the number .of books _in the
library $ystem has been 39,821 books Per ear. Of the 777 periodicals
in the Tucson, PtIbl ic Library, approximat 31 are current subscriptions:
5:2-ar,e,in Spanish ,_311 current subscrip

Seventy!one percent of .the Tuc'sPn library budget is' expended far
.salailes-: :Ten percent.is spent for bOoki,.1.5 'percent on periodicals;
:25% okinicrofilm.; one pefcent 'on .recordings; :and .25 percent On bind7
ing. *As --discusSed earlier,011 locations are.npt made specifically for

--Spanish.materials -Or programs4Or Mexican:Aniericans; each branch deter-
mines what specif-16 pUrchaset will be made.

. ,

.
In. addition ;to the choices made by eadh division ,head, there

'7 ar'e three7,book seTectien:COmmittees jibung adUltand children's)
Which'select the materials, to: be purctiaied: The actual ordering- is
:done bY the Order Section of the ltiarary: ;

.-- ,
:The . visual' aids,departMent conii:,, of an cne arIs prints and

16,904 recoticlings. Selection Qf thes materialt it done by the Fine
.1iits di vi sion but all branchei,thdce ssallgestions and lrequests '

4 -

D. 'Public School Liliraries FOur:tChoolctistrict! s ve the city
,,of.Tucson:, Tucson District- #1:; thiater #101, FJQwlng Wel 1 s #8, .

and. Sunrlyside #1.2.:. Within theie four Aiitricts..there are 82 ilementary-
'Schools,- 29' junioi high'sChools, and ..12 senior high.'schools. Each
school hai its.own library except 'one, whose library is now under con- .

struaton and is due for completion in the ipring of 1972..
,

. .. .. .
. 'There are 22 high school:Xibrarians, 18 junior high school librari-.

ans, and. only 37 librarians for, all the.glementary schools.. In the
largelt district, Tuison-Distr1ct-41, there .are 67 elementary school
libraries anc130 librarians who mut rotate between the schools.. In,

-. the Amphi theater school diStricti where there are eight elementary
gchools, all of the librarians are noncertified. None of the librarians

.in the Tucson Public Schools are Spanish surnamed.
. - . .,

/
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In mkt cases the junior, and senior high school-libraries are re-
latively autonomous within the schools while the elementary school
library facilities appear to be more closely controlled by the district
offices.

In general, the' lines of cooperation hetween the public library
system and the public school library system are loose. Although they
do include.joint selection o.f books and other library materials, these
progrAms are not geared in any formal way to the Spanish speaking pop-
ulation of Tucson.

Tucson Public Schools, District No. 1
The Tucson Publit Schools-,-District No.1, serves a student popula-

tion which is 20% Spanish speaking., Seventy-seven schools are served
by the Division of Library Services, and'60 librarians are" employed,
none of whqm are Spanish surnaned; one is Spanish, speaking. Addition-
ally,- 43.5' suPPortive staff are empoloyed, none of whom are Spanish

6' surnamed; one is Spanish speaking.

The total budget for Fiscal Year 1970-1971 was $130,432, with
an unspecified anount devoted° to the purchase of materials Ili Spanish.

The systein plans' the construction of a new sschool library within the
year, and it will be located in a school with Spanish.speaking students.
The system has a person on I.t administrative staff, mho is a librarian,

.who is primarily concerned about coanunity needs and.translating them
into library service programs in the school and canmunity. There is
no drganized is-service program to ehable the staff to understand the
unique problems and needs of the Spanish speaking. The,system has
co-sponsored an educational television program in cooperation with
the Spanish speaking community.

, 0

The system providss ethnic studies for the Spanish speaking, and
the.library provides dirriCulum support materials for both'teachers and
students. The librarian works wittrthe staff as a materials consultart
in a pre-sthool program for Spanish speaking children.

Thecentral library has a collection of 9002 volumes and 217
periodical subscriptions; none of which are in Spanish. The Supervisor
of Library Services feels the materials offered relate very well to the
students' curriculum and Personal ',needs.

The library provides recreatiOnal programs in the form of film
programs, reading clubi,and discussion groups. All of these are'
conducted in English only..

D.. .

E. Community and Junior Colleges
Tucson is also served bY.Pima College, 'which had a total enrollment.

3
_POI-time -equivalents:
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of -5,586 ,in.-October of 197l.
4 'A

'diScUssion Of resources-available.

through. this .institutithi is, included in the :settion of- this report

on community and junior, colleges.. .'t
, Tucson .is aiso.served by one .1;IniVersity which .has several:libraries

fo-he. Central iT5F.ary arid two or threeHindividual college libraries).

2.1.3 LOS ANGELES

A. Demography' --Los Angeles has a population of 2,816,061, and
ranks third in the nation'in populatiOn and. growth. Since 1960f Los

Angeles has experienced an increase of 11 percent population'. Of the
total population, 503,60 or 17 percent .are`Black, 450,000 or 15-per
cent are Spanish-white.". There are nos.; statistics aviilable for the
number of, Anglo Americans vitro reside in Los:Angelesi"

A study completed io October 1976 by the rconomit Youth Opportuni-

.

ties Agency attributes Op Los Angeles area with twotasic population .

trends between 1960 and,1970: the decline or cut-migration of Anglo
Americans from the city of Los Angeles, arid the .conséqUent, in-migration
of minority group Members to the urban area. 'TheSe, trends; resulted in
a change from_thb 1960 *figure that one in eifery five.residents of Los
Angeles'waS a minority group member td. 1970, where one in every three'

l

I

residents is a member of a minority group.

\
Spanish speaking whites experienced an in-midration from.1960-60

of 366,000, which represents an increase ofec 93.9 percent. Conversely,
the Anglo American cornmunity experiented a decrease of 507,000 or 2.4
perceht. .

c' Los Angeles is'divided into 10 primiry population areas, as shown-",in Figure2.1-11. These areas includ7 high income areas, with rre-
dominantly Anglo American population, low income areas withpredom-
inantly Mexican American population, and low income areas with pre-
dominantly Black population.

I .

The California State Human Resources Develonment Agency.estimates
that the Los Angeles Standard Metropolitan Statistical Area has a
total labor force of 325,000. Eight percent of this labor force.sis
comprised of Spanish-whites. - Most of I the Spanish-whites: in the labor
force are concentrated in two industries, construction and manufactur-.:
ing. Of those employed in' the manufacturing industry, apparel, stone,
clay and glass,-furniture and chemica manufacturing haVe.the greatest

,

s

4 \

American Association of Junior

5The Spanish-white classificatio
or Mexican origin. Those of Mexican

6-
ihese figures were supplied by

011 eges,-'22;

i ncludes anyone of 'Lit

rigin have the ,highest

he Greater Los Angeles.

American.

percentage.\
Channel-

of Commerce Research Department.
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kGRE 2.1-11 LOS ANGELES: PRIMARY POPULATION AREAS
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concentration of Spanish-whites.7

. :Les Angeles,has a current unemployment rate- of 7.3 pereent. The
Cal i fornia S tate :Human Resources. Orel opmeit Agency 'estimates that
he unemployment-rate iMong the Spanish-white community is slightly
higher than 'the overall.percentage. That is, of. the 26,000 'Spanish-

-..whitei purported: tobe members of the labor force; apprOximately eight
percent' are. unemployed .

N survey taken by the Model Cities Agency ties found that 80.1'
percent of the employedonen in theModel Cities neighborhood are bjue
collar yorkers, while 13.1 percent are white' collar wdrkers. Of Ihe
employed fen!ales, 50.1 percent are blue c one Workers, while 29.1
percent are white collar workert. Conversely, the natiOnal aierage
shows that 47 percent 'of the Anglo labor force are ,white collar workers.

.

Ao.cording to the Model 'Cities. AgenCy ieEast LOs Angeles, there
. are Several factorsivhich are obstacles to Mexican Americans in obtain-

ing better .-jobs., The: limited., education of many Mekican Americans and
° -.language bartsiers ,betwein employers. and potential ...emplOyees are the

major;.factOrs.' Since ;ore -interviews are.often required by employers
..or application forms, :atie cciiiposed in Eng.1 Ish only,, Mexican AmerIcans
have great dlffiUlty. lo Obtaining higher paying Positions.

' B. City GOvermient .Lo s. Angel ea i s. Organtied .under.-.4 mayor
, douneil..form ..11-Weimment.... The Mayor has the:resOokibili ty of appoint-
'-ing five citizens to the Board''of Library ConimisSioners, who assist him.

libraiy Widget -and Policy mafripormatters. ; The Board of Library. .

Cominiasi.bners. appoihts the. Library Direc tor. who .prepares.the' library .

budget for :the Board; which:then presents .it to the.mayor: and council..
'After the :budget hat :been-approved by. the 'mayor. and council, sthe brary
1).rrectir-dlistiurses the 1-11Yrary appropiati On to the .variout library: .

depertments . a iv:I:branches', On the basis of circulation data they.have .

provided:
. ' .

. . . . .

C. Public Litirary System -- The Los Angele.s: OubliC Library. con-. .

sists- of. one main library, aiir61 branches . .The- syttem is :independent
of Control by the Cal ifornit State 'Library. 'The state library has juris
diction Over municipal library systens only in.disbursement.Of federal
grants.. The library ,administratiOnmakés-."aninititl applicatiOn tO
the state. 1 ibrary When.. it' advipd .of the avail abilitjf of 'such. funds 9 ... .

all branch librarians and: departeleNt 'heads are consulted..by the adminis=
tration for. Suggestions for .Prograns :to be used i n the final proposal
Suggestions are reviewed and included in thelinal proposal to 'be
sent to the Cal ifornie State Library'. Awarding.of . such' fundsA made
on .the basis of'merit and,potential for . success at provided .in the

7These figures were supplieCI by the Greater Los Angel-es Chamber
of Commerce, Research' Departnient...
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California State Library Master Plan.

The Southern California Answering Network, which is .based at the
Los Angeles Central Library, derives funds from the Library Services
and- Construction Act.(Title I),. Si nee the California State Library dis-
burses the federal funds for this project, the Lot 'Angeles Public
Library is required to *report Use. of these funds to -the state library.

In the event that the state library awards a state grant to this
library system, the.library 'must also report to the state on the use
of suCh funds.

iince.1964, 1,477,794 library cards-have been issued by the Los
4.Angeles library.systen. Approximately 1,000,000 of these cards are
active., with the remainderiof the cards being -held by people who have
moved 'out of the library's Service area;,or are held a-s duplicates::

School -linked library' programs a re virtUa 1 ly noneii s tent in the
Los Angeles library system. Since federal funds for these programs
are not readily available, neither the public library nor.sthe school
districts.have the funds to 'sponsor joint prograns.

,

1. Staff --In fiscal year 1970 the Los*Angeles library system
employed riliff of 1,615 persons. 'Of these, 1,088'*are regularly
financed full-time 'employees. The remaining positiOns are filled by
part-time emPloYees.

.
There are 390 professional librarians, none of whom is Mexican

American . The 1 ibrary admi ni strati on forms regular panels , to 'di scuss
the library needs of the Mexican American conmunity and to find ways
of imprbving library service for then. , These panels are composed of
leaders in the Mexican knerican combunity and library administrative
personnel. . .

_

2. Budget-- The Los Angeles library 'system Operates on an annual
budget determined by the City Cbunci 1 . 'Budgets for:the years 1969-72
are presented in Figure 2.1-12 along with-other major c ity expenses.

The Los Angeles City Budget appropriation forlibraries in 1971-72
is $11,347,297. Approximately $9,077,839, or 80 peront ; is allocated
for salaries, $1,475,148, or 13 percent; for library materials, and.
$794,310, or seven percent, -. for..operating expenses..

The library budget 'is derived solely few -the city ,appropriation,
but the library also reaeives'state and federal grants. , The branch

- libraries are awarded fundt in accordance with° the rate of circulation.
Generally speaking,, the areas of Anglo American population 'concentration
have higher circulation rates, and are therefore rewarded larger
allocatiohs.

4.P.nr14).
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FIGURE 2.1-12 LOS ANGELES: CITY EXPENDITURES

A FY 1969-10

B a FY 1970-71
c 1971-72
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3. Library Materials The library system has a total collection
of 3,824,897 volumes, of which less than three percent are in Spanish.
There were approximately 325,000 new volumes (25,000 titles) added to
this collection per year.. The library system has a collection of
5,826 periodical titles, with approximately one percent in Spanish.

Books and all other materials in the main library are selected by
the department heads. Selection for the branch libraries is made
first by the department heads with final selection made by a committee
consisting of both librarians and (Apartment heads, All materials are
then ordered for the library system by the Order Departnent.

D. Public School Libraries
Discussed in this sec-Mil are three district level libraries:

the Montebello Unified School District Library, the Los Nietos School
District Library, and the Los Angeles Instructional Materials Center.

1. alontebello unified School District .

,The Montebello Unified School District Library serves three
elementary school libraries and teachers from 19 elementary schools.
The library is used by teachers who 'borrow books for classrooms; these
teachers serve a student population of 14,560 children in grades K-6.
Of this student population, 52.36% are Spanish surnaned. ,wo librarians
and 10 supportive staff are employed by the library; none of these
personnel is 5panish surnamed or Spanish speaking.

The' budget for Fiscal Year 1970-1971 was $13,500; no percentage
of this figureis specifically allocated for materials in Spanish. The
central library has a total of 85,000 volumes, .0032% of which are in
Spanish., Support of the Los Angeles County Public Library is provided
in the form of adult bookmobile service in the East Los Angeles area
with special emphasis on service to the Snanish speaking population;

"biweekly visits are made, with approximately half of the materials
in Spanish.

, The educational system has organized in-service programs to enabli
total staff to understand the unique problems and needs of the Spanish ,

speaking; additionally, the system has co-sponsored a CAP, program with
the Spanish speaking community.

2. Los Nietos School District ,

The Los Nietos School DIRTTET Library serves a student population
of:2,804, 69% of whom are Spanish speaking. Five schoolsaare served
by thts library, and it employs 1 1/2 librarians and 2 1/2' supportive
staff members, two of whom are Spantsh surnamed and Spaniih speaking.
The total number of volumes in-this library is 41,652, with one per-
cent in Spanish: This percentage is double that of three years ago.

8Full-time equivalents-.

2-27
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Total budget for Fiscal Year 1970-1971 was $13,125 with no specific
allocation for Spanish language materials. The library provides
service to:a pre-kindergarten Title VII Bilingual Project and trains
pupil aides at the intermediate library. The educational system
has co-spOnsored a CAP program with the Spanish speaking community.

3. Los Angeles Instructional Materials Center -
The Los Angeles Instructional MaterialsCR-Fin one of the most

widely known and studied programs of its kind.9 , The IMC serves 586
schools with 642,900 students in the Los Angeles area. Its 70-71
budget eiccluse of federal funds=was $1,467,377; for the Library Section.
The actual percentage of °this amount spent for acquisition of Spanish
language materials-was not available, but 1.17% of the budget was al-
located to ESL (English as a Second Language) programs. There are plans
for additional library construction, but funds are dependent upon
passage 'of bond issues.

M

librarians in' the schools.' Of these 190 librarians, two Are Spanish
sPeaking and one. is Spanish surnamed. Spanish surnamed students total
21.8% student population serVed.

The' Director of Library Services feels that the materials offered
thrOugh the Library Section relate very well to the 'student's curriculum
and personal needs.- It is-felt that there are other needs for -the
Spanish speaking students in library services, including more'Spanish
speaking librarians and more materials in Spanish.

E. Comunity and Junior Colleget
There are a number of comunfty and junior colleges in the greater . 1,1

Los Angeles area. The Los Angeles Community College District includes
East.Los Angeles College, with an October, 1971 enrollment of 14,042;
Los Angeles City College, with an enrollment of 17,716; Los Angeles
Harbor College in Wilmington, with an enrollment of 9,130; Los Angeles
Pierce College in Woodland Hills, 17,480; Los Angeles Southwest College,
4,062; Los Angeles Trade-Technical College, 15,645; Los Angnles Valley
College in Van Nuys, 19,000; and West Los Angeles Colleo in Culver City,
5,314.10

A discusiion of resources available through these institutions is
itcluded in °the section Of this report on community and junior colleges.

2:1.4 SAN'DIEGO

A. Demography -- San Diego, which ranks fourteenth in the nation

9For source materials, the reader
10

.American Association of Junior Colleges, op.. cit., pp.18.-21. 4
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in population, has 696,769 residents, which represents an increase of
20.2 percent since 1960. Anglo Americans number 556,698, or 79.8 per-
cent of the total population. Mexican AmeAcans number. 62,800 (nine
pei.cent), Blacks numbec 52,961 (7.6 percent),. and other nonwhites number
24,310 (3.4 percent).11 Figure 2.1-13 resents the 'primary popUlation
areas in San Diego..

The San Diego area's major industries are aeronautics, electronics,
and cannery industri es Of a total 'labor force of 121,135,,Mexican
Americans number 9,66812, or eight percent. Of the 9,668 Mexican Amer-
icans employed in the San Diego area, 6,509 hold job's which have been
classified by the U.S. Equal Employment Opportunity Commission. Of
these, 2,213 (33.9 percent) are white collar workers. Of these white

-.collar workers, 40.2 percent hcIld clerical and office jobs, while 27
percent are-2-sales workers, 10..8 percent are technicians', 13 percent
are professionals, -and nine.percent are officials andmanagers. 3,653,
or 56.1 ercent hold jobs as blue collar workers, and 643, or 10 per-

,

cent, are service workers.

Those Mexican Americans who work in the above named industries
are generally permanent members of the San Diego community. However,
-there are niany Mexicans who hold "green cards" which enable them to_ cross
the border and work in citrus groves. An estimated 0,000 green card

, holders cross the border into San Diego each month.1J These people
retain their Mexican citizenship, and are a migrant people. There are,
26,000 unemployed in the San Diego. area , which, is approximately 6.1
percent, of the total labor force.

B. City GoVernmert -- San Dicgo is governed by a council-manager
form of government. ni five member Board of Library Commissioners
is. the highest-link to the city goverment, and serves in an advisory
capacity to the Cit) COuncil in all matters of library budyet and
policy-making. The Chief Librarian serves on this board as secretary.

C. Public Library System -- The San Diego library system ha.1 foie
divisions: Administration, Central Library, Extension (which overlees
the operation of branches and bookmobiles) , and Technical Services.

There are 22 branches and three bookmobiles in addition to the
Central Library. Locations of the library fatilities are presented in
Figure 2.1-14.

11 U.S.' Census Bureau figures,- 1970.
12Equal Employment. Opportuni ty Commission, Job Patterns of Minority

Men and Women in Private Industry: Metropolitan-Areas, Volume 2,
(Washington, D.C., overnment Printing Office, 1969).

13.U.S. Immigration Service, San Diego Office Statistics.

-2-29
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FIGURE 2.1-13 SAN DIEGO: PRIMARY POPULATION AREAS

FISO

0
LA JOLLA .

PACIFIC

`WEACN

Om: W
1111,

Surtttmist

Retervir

11111.
.

#1 Anglo American Area
(Middle to Upper liicome--
$10,000 and above per year)

#2 Mixed Anglo American and
Black Area
(Low to Poverty Leve7 Income--.
$8,000 and less per year

4 4.1



arringim4.1.1lit

0
LA JOLLA

I 4', V'l hen
. fo ' ./.9%,..--. Safi

s .00PACIFIC 4
1

, ,i tti r
i t * : Leh lihannryi

REACN

' ' ,
AiISISION ' Muth," MN; *'"

1 berm

....ftraw:tr.....Na...

I 'kr V. j ise/WO

i.,
,,

;, Ur",
REACH.

.:0Ati,

...waft b. , -- , .....11.....,
-ro7.:^4 J./...'" V f ''.."4 -ft.

T.4. f.I.A
.

A .. .

OCEAN
,
:Is,- 1.-7n .

I

0,.. BEACH.' , ..- .

p '. .......77.....,
,' "moot

loom-
I:: ;_ 6

Irma 1, '
a )11,4"..,bow

I

1

PIO I j 1111111111MINOMMIS 0 ..-
MO

1 4 ' 'TA ki 4. , WO.
t. As

Pe hems KIM a I 4, 0 Saw / j ,
NMI %.

NNW MOO /
I : °CORONA/DO

Soyetwaser

.4. Stow/

,

VIS A

SANDI 'CO. CALIF.
fICALC en ntii.cu

t n t \ '

yola

Jt-O
11111.1.411..



r. ......

_

, The San Diego library system is independent of control Oy the
Cal i form i a State Library. However-, in order to qUati fy, for federal
and state grants,' the San Diego system must ;a6t anmally:to the
Cal ifpr a --State L i brary .

_There ore .approximately 265,262 people .serVed .6.y° the Centrpl Lib-
raryl, 22 branches,_ and -bookniobiles. The bookmobiles -visit 18 loCations
in San Diego County; Making_two stems per location per month,4nd spend-
ing-from one*hour to a maximum-et-threeand one-half. hours. None.of

0

-.the stops made by 'the bookmobiles are made in areas of predominantly Mex-
ican American population.

The Logan Heights Branch and .the San Ysidro Branch are located
in areas of Mexican*Pmericar concentration. Neither library enploys
Spanish speaking librarians or staff, menbers. Lack Of. programs geared
to the interiests of:theMe*ican Americans.iir &le in part, ta the lack
,of Mexrcan American $taffs, but also-to the fact that these tWo libraries*
have the lowest Circulation rates in the city, 'and consequently receive
the loWest budgets, of any branch -in the System.

.

The San Diego' library system participates in a library network
with seven other systems to 'form' the Serra Library System. This pro-,
ject is financed .by a grant from the state-of California Under the.. .

California Public Library Servi.ces Act of 1963. The 'project has Ps its
goal making a greater volume of Materials available on a cooperative
basis to' all u$ers of the _participating library systeMs. Under the
cooperative agreement, any 'borrowernof a miter library may borrow
materials from another .menther library without paying a nonresident fee.

Applications for federally funded programs- proceed through the
Administrative section of the library system to the County Board of
Supervisors and then to the California State Library. School-linked
programs would prOceed through the library and school administrations,
if funding were available for joint ventures.

1. Staff --- The San Diego 1 ibrarY systen employs 136 staff members.
There areiiiTexican American librarians, and few supportive staff mei-
bers are either -Mekican American or Spanish speaking.

. 2. !itudget -- the Sari-Diego library buc'get for 1971 is $2,635;776.
$2,042,40 was-Allyeated for salaries, and $593,375 was allocated for
nonPersonal expentes.. equiphient is .tp be .purchased, but non-
personal expenses do not include an illocation for the addition of
approximately 93,000, volumes-to the library colleCtion.

.

The library budget ,for tie years 19691972 are presented in Nure

3. Library Materials -- The San Diego library system has- a collection

2-32
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of 434,382 voimes, and 250 periodical titles. Less than one percent
at4e in Spanish.'0

.
All materials are,selected by the subject departrnent heads and the

branch librarians. These materials are then ordered and processed by
the Technicalv Services-Division'.

-4. Maintenanie and New Construction -- The San Died() library sys-
. tem her been allocated $671,090 since MO. ,New construction _allocations

amounted to $505;498 for 1969 and 1971. The 1969 allocation totaled. $345,298 and included the construction of an addition to the Central
Library,. and a new _branch library. The '1971 allocation o'f $160,200 was
utilized for the-cOnstruction of,another hew branch. Neither of these

- facilities are located in areas which are easily acessible to MiXican
Americans.

Public:Schoo) Libraries --- San Diego has 124 elementary schools

1-1 1

. (grades K-b), is junior high schools' (grades 7-9), 12 senior high schools
grades 1042), and three continiia MOW and opportunity school s .-.. . . .-..

..,- '1.
.

. San Diego Unified ScHool, District .i .. ,

, l'h'e San Diego Unified school District Department of Instructional
Media:sap/es a:student population of' 129,000, 14 percent 'of whom are
Spanish. tpeaking. These s.tudentrateserved through 33 secondary school
libraries and 40 elementarrschool libraries; additionally, there is
:one central.\11.brari and one professional. library. Thirtyseven librarians

\ ar0 employed in ,the dittrietcwith four 'more. in the 'central and pro- .
fessionaV ylbraries. One of these 1 ibrarians is Spanish surnamed;

-. Supporti ve *Staff members. tcital 41; three?of these people speak . Spanish
..at an.average or 'better .level Of proficieney. 0

0
A

The .library has a book collection totaling 1,300,000; an estimated
500 of theie.voltimes,are in Spanish. One,per son is concerned with multi-
oethnic Material s; one Voject. of ten people i s working on. selection ,and
acquisition of bilingual materials.- Additionally, the library has a
éowniunity aides program,serving the" Spanish speaking community. The
educational sit-tem also offers an gnglish as a Second. Language/Bilingual

.,Project, for which the librarian is one of the curriculum team. The
library provides materials for teachers and studepts to support this

d turd cul um.

2.,'" Sweetwater Union High School District -

Sn 'the Sweetwater.. Union High SChool District; there is-no district -.

...-library for students or central library. services for schools. All
.-'` library services are conducted through the .individual schools.

0

E. Conimunity -and Junioecoleges .

The San Diego Communityollege District includes four in"sttiotions:
Safi Diego City.College, wiith al October, 1971 enrollment of 4,648;
San Diego Evening College, 13, 37; San Diego Mesa College; 7,090i and

.2734

gin
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San Diego
6

Miramar College, 1,100. 14
, A disCussion of the. resources

ayailable- in these colleges 'is included in the section of this report
on community and Juni& colleges.

Additionally, there are eight four-year colleges in the greater
San Diego area. All have libraries, but with the exception of the
University of California at San Diego library,which is open to the
public, all are designed for the use of their respective academic com-
munities only. -

2.1.5 .SAN JOSE
.

A. Demography -- San Jose is the thiariy-third largest dty in the
nation with a population of 436,000. This figure represents.a decline
of 30.6 percent since 1960. Substantial unetploynent (5.8 percent)
has been the greatest factor In`causing this decline.

Of San.Jose's population, 82.2 percent is Anglo 141,_.; ican . Mexican
Americans make up 12.6 percent of the population, while the Black
population comprises 1.2 percent. People of Oriental, origin comprise
3.6 percent, and American Indians comprise ..4 percent.

A survey taken in October, 1971 by the Bureau of Unenployment
'Compensation in San Jose showed that 26 percent of the claimants were
Mexican American. This figure conpares with 68'percent Anglo American,

3.5 percent Black, and1.9.percent Amrrican Indian and Oriental claim-
ants.1*

Of those Mexican American claimants, the majority had been employed
as cannery workers and -construction labOters: .

The majority of Mexican 'Americans in the.SanJose area are 'recent
imigrants from Mexico who crossed:into the U.S..at Del.Rio or Eagle Pass,
Texas, and migrated into California.fOr the harvesting season..

,

San Jose is diVided into four primary population 'areas as, shown
:in figure 2.1,16.. These areas include a.middle income Anglo 'American
'housing areas Middle income Meicicah Meriden houting area, a mixed
Anglo-Mexican:American. housing area i-incl a low income housing area

'with primarily MeXican American population. "-

B. City Government -- San jose is 'organized under .a' council-manager
,form of *eminent. The mayors lAho is the Chainnan.of the City Council ,
appoints:a 'Board of Librarytanniisioners which has the responsibility
of overseeing the OPeration of the entire librarY systen. The.Board
of Library Commissioners Is the highett.link tO the city goverment.
The fiVeboard members .serve four-year terms and haVe the retponsibility
of studying; reviewing ahd making.rercamendations'regarding all matters

14AmeriCan Association of Junior Colleges, ok. cit., PP.20-23.
15'

AcCording.to information supplied by the Bureau. of Unemployment
Compensation in San Jose., -

2-35
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FIGURE 2.1-16 -SAN JOSE: 'PRIMARY POPULATION AREAS
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1:all matters Which.concern the library system. There are no Mexican
: Americans on the Board.'

.C.. Public Library System.-- The San Jose library system opgrates
i ts mai n , all branches one .station, and one beamdbi le. Lo-
cations 'of these facilities, are presented in Figure 2..1-17.

:Organization of the main library, branches,station, and boOlunobili.:
" fall intO the-following divisions: ACquititions,lechnical Services,

'Adult .ServiCes,ExtensiOn Services., Children's Servicis,-.and Special
SerVices. Figure 2.1-18.presents a Chart denOting the procedural
line of control: throUgll'which the varioUs departmental requests must-

. .

'follow.. .

:

As otAuguit; .1971, there wer2O5,Q0 registered library card
°holders. San Jose library cards are validfor.a period of three years,
and Are available to all residents of SairJose, Sunriyyale, and Santa

.. Clara. However, many. Mexican Americans who live in the eaeast bf
Highway Route.101 are closer, to the*Alum Rock County Library. tMn-to
make use of this library due io tbz $10 fee which the library cMrges-----
to,all San Jose residents for borrowing privleges.

The San Jose Library's bookmobile visits 70 locations in and
. around San Jose.' The bookmobile stops at *each location twice a.month-

for 30to 60 minutes. °

.

n As a member of the Camino Real RegiOnal- Library System, the San
Jose library system cooperates-with the. South Bay Area..Regional Net-
work.. Membership in-this network f)toVide :. inter-library loan and usage
-.agreements and entitles the library, to benefit from various federatand
state 'grants awarded to the-network by the California State Library.

,

1. Staff -- The San vlase library system employs 48 librarians and '-
a 'SupportiTETtaff of 107 " (including part-time workers). \There are-
no Mexican Americans with M.L.S. degrees on the staff, but there are
six Mexican Americans employed. in the library system in nonprofessional
posi tions .

28udcoet, The 1971772. budget for' the_ library. system is' $11686,575.
Salaries ma e ur the largest'seCtor ofthe total,' with $1',076,000.(64
percent). .NonpersOnal expenses comprise $237,000; 'or 13:.percent.of
this figUre. Fringe befiefits..Make up..1.0,percent, or $168,575., while

,* cooperatiVe library.programe-prOvide $134,000; or .eight perCent, of
the total ." Library; materials :are al lotted- four percent; or: $65,000 ,of..
the. total' budget with less than .five percent spent on 5panish language ..*:
Materials and .less than one-perCent:qn Spanish audio-visual materials.

t . , .

,

16 .-,

San Jose City Council, Your City Oovernmen (San Jose, California:
San Jose City Council, 1970), p. 24.

17 ,

Full-time equivalents.
2-37'



°FIGURE 2.1-17 ,SAN JOSE: LOCATION-OF LIBRARIES
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The library budget for 1969-72 is presented along with the other .major
city expenses-in Figure "2.1=19.

. !

. 1. .

. Although these budget figures represent a $200,000 increase for /
the Library Department over the 1970-71 fitcal year, library services
haVe been reduced rather than expanded. ServiCe hours at the main li.j
brary have been &creased bran 69 to 63 hours pet.. seek, and each. branch
is closed one. night per week to provide enough Money for staffing .fOr

"the,Edenvale branch. A lack of sufficient funds 'hes also caused tiii:.:.
. .new AlMaden brai4ch' to reduce its service hours from 40 hours, whiCh ..1-

was the original intention of thelibrary. adlinistration; to-32 hours '
per week. : .- : . I..

... /. 3. Library. Materials -.. The .total.. collection of. books in the Sin
Jose library system nuniers 550,000:. .There 'are 5,000 books in panish.
In 1970; 70,000 .volumes were added to the..collection, Of which ,000
were in,Spanish. Thelibrarrsubscribet. to 970 periOdicals tit es, 12
.of which are in Spanish. '.,,,

,

I. The San Jose:library systen circulatei recordt, filii,.scores and-
sheet musks.- films, filmstrips, slide sets, and tapes. Music/materials
are available for use outside thelibrary, but visual materials Are
`restricted to use in the library. ..

.

The Technical ServiCes Division has the
.

responsibility of. ordering
and processing all materials which are selected hy the .branch librarians
and subject department. librariant.

.
"4. Maintenance and New ConstruCtion -- All Maintenance expendi-

., times for the library systen areabsorbed by the Department of Public
Works.

'Two new branches-have been completed since June,s1971.. A total
of $314;000 was spent on the Almaden branch. Construction costs can-
prised $281,000 (89' percent), equipMent costs were ;28,000 (nine per-
cent), and $5,000 (two percent) vas. spent -on personal services .

The Edenvale.branch was opined in Juni,-1971 .and Was. built at a
cost of $222,000: 86 percent ($191,000) was, eXpended:._for construction,.
12 percent. ($26,000) for equipnent, 'and two percent ($5;000) for personal:
services.

.
.

Fundt for the construction.of these branches were provided through
San Jose's. 1966 kond Program. .

D. PubliC 'School, Libraries 3y^ily .

Threr Briti9i;I: level libraries are difthksed in .this section: the
,--Evergreen Schoot Disteict Library,: the. Eastside Union ,High .School

DistPictlibrary, and the San Jose InstruOtional, Materials Center.
,%

..2-40 .
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FIGURE 2 .1-19 SAN JOSE : CITY EXPENDITURES
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1. Evergreen School District. \
. The Evergreen School District Library serves seven elementary and .

junior high school libraries and .eMploys.three librarians. The total
book tollectionjs 27,394 volumes in'English and 175 bilingual (Spanish/
English) volumes...

2. Eastside Union Hligh School District
\The Eastside Union H gh School District serves eight school libraries

and employs nine librarians*, none of-whom are.$panish surnamed or Span-
ish ipeaking. Eight supportive staff members are mp1oyed,. two of whom
speak Spanish .at an average or better level .of pro iciency., *The-'-
educational syste.'; does not have a recruibnent pro am or a' special
job advancement program for Spanish speaking-librarians andSupportive
staff members. .The library has-service activities Specially tailored
to supply library and service information needed by the Spanish
speaking students.* The District Library Works closely with the. English
as a Second Language tekhers and.with-those who need similar kinds of
assistance and expertise:

3. San Jose Instructional Materials Center
The San Jose Instructional Materials Center .provides services for _

37,000 students, 27 percent of whom are Spanish speaking. These students
are enrolled in 50 schools, with 13 librarians servind.these schools;
none Of theSe librarians are Spanish speaking or Spaniih surnamed. .

Thirteen supportive staff members are employed; six ot'ithese Staff.
members speak SPanish at, an average or better level of profiCiency; all
work directly With students.

: The educational system has a limited in-service program to enable
the total. staff to Underttand the 'unique 'prOblems and needs of the
Spanish speaking. The system has co-sponsored CAP and-Model Cities-
activities with the Spanish .speaking community.

E. Community -and Junior Colleges . '
aan Jose .City College, 'with an enrollment of 14,814 in OctOber of

1971im, also serves San Jose.' A discussion of the.resources available'
through this institution is included in the -section-of this report '-
on community arid junior colleges.

.2.1.6 DENVER .

DenZiftiFy -7.Denver ranks twen-ty-teventh in the ation with
*.a, population 0 .514,676. This figure .represents an. inc-reas since
1960 of 20,789, _or 4.2 percent.'.-POpulation growth in the c ty of Denver
has been minitfi1, dUe...to the .highrate of:out-migration fr the central
city: The resUlt is particularly.obviousin'the suburban a eas out-

-'side ofDenVer, which experienced a growth, of 300,000, of 64 percent.
Those,moving.to the.suburbs were mainly Anglo Pmericans, whi e those
migrating to the inner citY were,Mexican AmeriCans or Blacks

18American Associ tion of JUnior Colleges, op...cit.
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. There are presently 458;187. (89 percent) Anglo Americans residing -
_in the city. It is 'eitimated by the'U.S. Census Bureau that ,the Spanith
surnamed number 15,000.Of the 458,187 total . This 'figure represents
16 percent of the.-wiiite population, .and 14 percent of the total pop-.
ulation. "NegrO and other races" number 56,491, or 1(.1 percent of the
total population.

Denver-has several areas:of predominantly Mexican American popu-
lation. ,These areas are' presented . in Figure 2.1-20. \

.

Denver has a present unemployment rate of 3.1. percent. Although
there are, no. avai 1 able 1971 statistics for the, state of Colorado for
the number or rate of employed or unemployed Mexican Americans in.
Denver, a 'study conducted in October, 1968,, produced the folloWing
findings: .

STUDY. AREA UNEMPLOYMENT RATES

Total Male _Female

Non-white 14.5 9.4 , 21.7
.Spanish surnamed 13.6 . 8.1 21.6
Whi te-other , : 8.4 9.3 7 .0

This was a study of the Denver poverty area. "The' high Unenployment
rate for the Denver ghetto hot only reflects the heavy concentration of
minorities. in the area, but is also evidente that generally', the, most
disadvantaged and' economically leatt qualified adults of all radical,
groups and ethnic .groups Are most heavily represented in the ghetto.''

.0f a labor forte of 177,337, Spanish Surnamed Americans number
12,633, or seven perCent. Among this group' are 2,892 .white collar
workers.- Cf these,.1.1606 (55%) are. employed' as office 'and cleriCal
workers. Of the' Mexican American. white collar workers 9 .8 .9 percent.'
.are employed as officials Or managers... There are .11.8 percent employed
as technicians and 16.8 emplOYed as sales workers. The remaining 1,899

. are service Workers. The remaining 7,842 are-blue collar workers pri-
marl ly i n the fol lowing ndustries: mining foodaproducts , stones clay ,
and.. gl ass produqts .And 'primary metal industri el.zu .

.

. ,

19 .
-. ...

"A' study _of employment, tanemplopent and job vacancies in' the
Denver labor market.", prepared for the Mayor of the City of Denver for
submi tta 1 to the Economic Devel ;pent Admi ni stra ti on , U :S. Dept . of
Comerce, by B.A. Zubroiv and others, October, 1968.

20Equal Eraployment Opportunity Commission, 9i. cit., pp. 244-261.
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FIGURE 2.1-20 DENVER: PREAS OF CONCENTRATED MEXICAN AMERICAN POPULATION
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B. Ci tY 'Government Denver i s organi zet under a mayor-council
form 'of goverment. The mayor appoints an eight member Library Com-
mission which oversees the organization and 'operation of the library
system, The City Librarian is appointed by the Library Comission
and:the mayor. It is the Ci ty Librarian's responsibi 1 i ty to, see. that
the library system operates smoothly,.'ind to submit the library's
annual budgeti

,.

C. Public Library System -- The .Denver Public .Library, has 21
facili tieTIITTIAtion to the main library. There' are 'five regional
libraries, six branches, and Six neighborhood libraries serving 512,691
people, 61,523 of whom are' Spanish speaking. The locations Of these
facilities are 'presented in Figure 21-21.

\,

Four bookmobiles Make weekly steps throughoutthe city, with reg-
..ular stopSin population'areas of Mexican ,American predolninence.,

The. Denver library system belongs to a networkof libraries called
the Central Colorado Public Library System. Participation in this
network permits patroni of the Six surrounding counties to. borrow mat-
erials frail any of the.member librariesvand also enables the libraries

. to establiskinterlibrary loan agreements... The Denver Public Library,
is also a regional depository .for U.S. Government docUments and a
depository for Uni ted Nations "and .0 ,S Atomic Energy .Cormnission docu- ,,
ments. The Denver Public Library .has also been:designtted as .an offic- .

ial depository of library materials for several of the state's profes-
sional societies.

1. Staff -- The Denver 1 ibrary,- Systeni employs 383 people. Of
these, 106 are profqssional librarians. .Tert (.5%) Mexican American
subprofessiOnal 'staff matters Work withollexiCan American library patrons.

The CommunitySerVices Divisionfbelieves thatits one Mexican'
American employee ,a tremendous' addi tion to i ts services. The Com-
munity 'Services,liaison, who!has counseling experience' ininstituttoris
and in the school system, works closely with, Action Center and PTA
leaders to notify them Of special services and programs such as the -

Mexican American film program, Mexican American Heritage .anciDestiny,..
in addition to films. Such as how' to conduct.a discussfon,.how to apply
for jobs, etc. The liaison introduces fellow Mexican Americans to .

People in the Action Centers, tO the subject librarians inthe main
library, to branch librarians, and encourages the Mexican IneriCans to
make their reqUests known So that he may relay their requests 'to the
proper library personnel.-

,

.The bookmobile "Fun Five" spends each Wednesday at Lincoln Park
with the, liaison,' who takes Care Of:special requests,: distributes

'flyers about the library's serVices to MexiCan Americans .in stores,..
1 aundromats , restaurants , .etc .

t
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FIGURE 2.1-21 DENVER: LOCATION OF LIBRARIES
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2. Bud et -- The'Denver Public Library had a budget of $3,052,900
in fiscal year 1970. Of this amount, 77 percent ($2,366094) was al-
located for salaries, and 13 percent6($41 5,453) was allocated for aC-
quisition of books and binding. One percent, or $49,578, of the budget
was allocated for periodicals, while $9,608 was allocated for audio-
visual supplies. Approximately $211,967 (seven percent) was allocated
for operating expenses.

The above mentipned 'tunas are derived solely from the city. How-
ever, the library system was aided by state and federal funds in the
amount of $690,168, with most of this funding provided by the federal
government., Figure 2.1-22 presents the 1 ibrary budgets from 1969-71
along with other city exPenses.

3. Library Materials -- The Denver library system has a collection
of 1,250,000 books, with less than one percent in Spanilh.- . Although
there are no. figures available on the increment of books per year,
the 1 i brary administratim believes that the number of Spanish books
added to the Collection has increased significantly each year for the
past -three years..

. ,

There are 2,100 periodicals in the Denver collection, with less
than one percent in Spanish. Mditionally, there is a collection of
12,600 audio-visual materials, which-includes records, films , framed*
art reproductions, and music scores.

. 4. Maintenance end New Construction Information on costs and
projected new construction were not available for release from the
Denver Public Library Administration. .

e
0

'D. Public School Libraries -- Table2.1-1 presents a chart show-
ing number of school 1 ibraries in the Denver area. All are generally
restricted to use by students and faculty.

.
Programs sponsOred by the various schools are strUctured to meet

the needsof the atademic comunity which they serve. HoWever, these
libraries do cooperate with the state library, and other librarles in
interlibrary.loans and special programs.

1 Denver Public Schools
The Denver Public San7Fri Department of Instructional Materials

Library Services Serves a total ,of.,107 libi.aries, including the pro-
fessional.library';: The studentpopulation Served is 97,914, with:
22.5 percent of these students Spanish.speaking. The library employs-
122 1 i brarians , two of whan are .Spaniih speaking,

.

The total number of volumes . in the DinVer.Publ i c ,SchoOl s .1 i bra ri es
is 824,904, and while the percentage of these' in Spanish is not avail-
able, the Department 'says thatthe percentage has 1 ncreased over the
past few years..
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The tatin Ainerican Research and.Service Agency, a United Fund
.Agehey., and the Denver Public Schools .have, older the last three .years.,
co-sPonsored a youth motivation program, grades. 7 through 12, funded
under. ESEA Title I, serving' chiefly Spanish speaking youth.. The
systeM'provides ethnic studies for the Spanish speaking; the librarian
is'onethe curriculum team which develops ethnic..studies'and the
library provides teachers and students with Curriculum supportmaterials.
Add1tional3y, the librarian works witii the staff of pre-school. programs
fdr 'Spanish,speaking Children and-bilingual programs as a materials
consul tart.,
S. .

TheAibrary has..no- organited in-seryice programs to develop pro7
'oflibrary service for the Spanish speaking, but in-serviCe

programs to enable the total staff to better understand-the.unique 4

problems and needs Of ,the Spanish speaking are held. .

. .

the,25 secondary schools, 39 librarians are employed; one of
these -librarians is Spanish surnamed. The e4ucational -system has a
7., recruitment program'for Spanish speaking liarians and supportive

staff.members,.,but.does not have a'special' job advanceMent program
for. them.. .'," -

. ,

. E. foimuni ty and Junior. Col leges

...t. . College of Denver has three campuses:. The Auraria
:-CaMpusv with an October, 1971 enrollment of 1,125; the North campUs,
..-..39553; and' the'Red Rocks Campus in Lakewood; 2,423. A discassion of the.
.resourees'availablt in these institutions is inclvded in the section

.'of this teport on'cotimunity and juniOr colleges."H..

'Additionally, eleven four-year colleges are located in the 1mme4-tate
DenYer area.

2.1,7 ALBUQUERQUE

... -bemoaraohy -- The city of Albuquerque presently has a -popiala-
.0011Of.243,751 and ranks fifty-eight in the nation in the nation in
pOPulatitn. Albuquerque has experienced an increase In-population of
42.562,42111 percent). since 1960. .

t. :

.panish surnamed Americans comprise.30 percent of the Albuquerque'
Population, Blacks: cOmpriSe two percent of the population, less than
one. percent are American-Indians, and 67.percent are Anglo American. .

figure '2.1-23 shows' the area of concentrated Mexican American popula-
tion.

.

Albuquerque's main industries are goverment, food and' kindred
--,; 'products, general/merchandising, buslnesi servicOs, and health ser!ices.

,-. 21.American Association of Junior Colleges., Ra. cit., p.25.
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Albuquerque has a labor force of 370593,(se1ected industries by
Standard Industrial Classification)most of whom are concentrated in
the aboVe mentioned areas of employment. There are 9,614 Spanish
surnamed in the labor force. Of these, 4,850 are in specific industries22
and of this number 2,038 or 42percent, are white collar workers, 43.6
percent are offi de and clerical workers, 30.1 percent are sales workers
12.1 percent are technicians, 6.2 percent are professionals, and eight
percent are officials and managers. The current unemplorent rate for
Albuquerque is 6.8'percent. A survey conducted by the city manager's
office in the Model Neighborhood area\ in 1970 found that unemployment
in the Model Neighborhood was as high as 20 percent.

B. City-Government- -- Albuquerque is organized under a council-
Manager form Of goverment. The Albuquerque City Council appoints a
library board which serves in an advisory capacity.

The Albuquerque Library Director, who derives his authority fran
the city manager,, has the responsibility of overseeing the operation
of the 1 i bra ry system atld the preparation of the library's annual
budget for approval by the council .

C. Public Library System -- The Albuquerque library system has
four divisions: Administration, Book Processing, Public Service, and
Civic Museum. Each of the divisions has its own budget withir the total
library budget.

The Public Services Divisjon inc'udes a main library, six branches,
and one botikmobile. Locations of the library facilities are found in
.Figure 2.1-24. The main 1 i brary is under the authority of the Director.,
-While the branches are under the atthority of the Assistant Library
Director..

The Albuquerque library administration estimates that one-third
of the populati-on (or 81,250 people) hold library cards. Cards
issued for three?-year periods, and are automatically renewable at the
end of, the three-year period.

The Albuquerque library provides bookmobile servIce for 18 locations
in the city on a weekly .basis. Although there are two mobile units,
only ore is in operation at a given time. tWhile one unit is in the
field, the other is beign restockid. TwelVe of the 18 locations are
in areas of high Mexican American concentration.

. The New Mexico State Librarydisburtes federal and state grants.
Applica ti on f6r :federal programs' proceed through' the. administrative
section of the '1 i bra ry School-1 i nked programs at ;resent proceed..
thfOugh the.Model Citiet 'Agency, but films and other materials are -.,

,

22
Equal Employment.Opportunity Commission, op. cit..,
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available to schools on an informal basis. The Albuquerque library
has a cooperatiVe nterlibrary loan agreement with the University
of New Mexico and with the Sandia Base Technical Libraryi

1. Staff -- The Albuquerque library system employs a staff of 73
full-time and 34 part-time persons. There are six Spanish stir named -

people yiho serve at librarians, but who do not hold degrees in library
science. Presently, therel is no fellowship upgrading program for
employees who do nothave library science degrees in the Albuquerque
public library system, with the exception of special .programs through
the Model-Cities library. Seven of the 26 member clerical/technical
staff are Spanish surnamed, and nine other' Mexican Americans are enplojed
in other library postiions'.

The Model Cities library has a program of recruiting and hiring" .
Spanish surnamed youths who have recently graduated from high school
for training in library work, These employees are trained in library
skills at the main library, for work in-the Model Cities library. Several
of these will obtain associate's and bachelor's degrees, aided by the
scholarshiO' L funded through the Model Cities program.

s

The Model Cities library was established in October 1968,.and fully'
approved and funded in-early 1970 by the late Donald A. Reichmann, Dir-
ector of the Albuquerque Public Library: "Avant-garde" in character :

and appearance, the Model,. C:.I'ties. I ibrary provides Spanish':language -

and Mexican cultural mateillitt,'.ie..addition to 'recordings, films, two
color television's', 175 films in Spanith, 50 films in:English, a micro-
giche collection ant Mot fiche readers..

The entire library lending system has more stringent rules, fines,
or replaceinent.Costs, as is -evidenced by their large paperbound book
collection.

.. , .. .

A. colorful Mexican decor enhances the library, which includes.
:Viva Zapata: Posters..

. I
.

.2 Budget .-- The library budget for fiscal 'year 1971 is $566,490. . ,
Of this amm-11-1, $507,848,- or 89.percent, was allocated for salary II
expenses., $5,351 9. or .9 percent, was allocated for materials, and-the.
remainder $22,775, or four percent; was allocated for maintenance
expenses.23.

. . .. 1
. The city of "Albuquerqüe derives $560,273 of its `budget from city

fundt, $700 from a state grant, and $110,000from Model Cities fUnds
11for its libraries'. ,:Since :the main library and two branChes .are located

in an area of high Spanish-'surnamed concentration, approximately
$250,000 of the total budget is utilized in the Spanish surnamed area...

1..i

41 .

7

..23-
- 1 nfonna ti on provided by Al buquerque Ci ty. Manager ' s 0 ff ice.

- '
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Figure 2.1-25 presents the Albuquerque library budget for fiscal
years 1969-71 along-with other major city expenses.

3. Library Materials -- The Albuquerque library has a collection
of 320,071 volumes, with 1,500 in Spanish. Approximately 22,000

.,volumes are added per year, with approximately 2,500 in Spanish to be
added.

The main library and each'of the branches has a microfilm and
readers for use by* 1 ibrary patrons.. The Model Cities-library has
175 films in Spanish, 50 fiims in English, a film projector, and .two
color televisions.

All 1 i brarY materials are selected , ordered. and .processed by the

Book Procession Divition of the library.
7 0,

4. Maintenance and New Construction -- A city bond program. ap-
proved in April, 1970, has made $4,970,000 available for the construc-
tion of a new main 1ibrai4y.

Construction of a new branch library is also expected to'begin.
in fiscal year.1973.

U. Public School Libraries -- Albuquerque has 79 elementary
schools, 22 junior iligh schools, eight senior high schools, and one night
senior high.. All have reported to the Superintendent of Public Instruc-
tion that they have libraries.

For this discussion, we will include representative schools from
the Albuquerque area, primarily at the junior and senior high school
levels, in schools with high percentages of Spanish surnamed students.

Of ten librarians surveyed, three speak Spanith at an average
or better level of proficiency; two are Spanish surnamed: Two schools
indicated they have a recruitment program for Spanish speaking staff;
in no case was'a special job advancement program for Spanish speaking
staff reported. 4

There is a total of 72,318 volumes inthe schools surveyed, with
625 volumes in Spanish. Periodical subscriptions total 450, with 10
in Spanish. Insofar as nonprint media-are concerned, the schools
have slightly less than 10% of their r-ecordings collections in Spanish;
almost half of the tapes collections are 'la Spanish, although several
respondents indicated their tapes are for language laboratory use. The

respondents indicated no in-school films, either. 16mm. or 8m; a large
number of filmstrips, is reported. No recreational equipment (games,
pets , toys , etc.) 'was reported by any- respondent. Half of the 1 ibrarians
feel the needs of the students are being met.very well; the other half
feel -their collections meet these needs at a satisfactory level. Two

2-55



FIGURE 2 .1-71, AL13UQUERQUE: CITY EXPENDITURES

10 , 000 _

4

A = FY 1 969-70

B. -=,FY 1 970-71

C -4' FY 1 971-72.

6 dim

. a

ABC ABC ABC .13C ABC . ABC

Police Fire. Parks Streets Lib. liodel
Cities



<

of the respondents have conducted -a survey during the past three years
to,determine the information needs and librarY behavior of tile Spanish
speaking students:

Two libraries report the use of paid, part-time aides friom the .

Spanish speaking community. -All, resRondents indicated that attendance
at institutes on library services to Nh'e Spanish-speaki.ng is encouraged.

No library reported concluding an'y type of in-service training
program- to deal with the needs. of Spanish speaking sutdents; four
librarians indicated. they do work *With faculty to coordinate special
programs for the Spanish 'speaking.

All respondents indicated they provide instruction, on request,
in general library use Other than card or book catalogues; all provide_
such instrUction in English'only.

A few ,recreational programs are offered by the. 1 ibraries (film
programs, reading clubs, etc.), but all are conducted in English only.

.

Three respondents indicated their library serves as a meeting
place for the Spanish .speaking community; five librarians see themselves
serving as an information base for Spanish speaking students.

E. -Conmuni ty and Junior 4il1eges
There are no community orlunior,solleges listed for Albuquerque

in the 1972 Junior College Directory:44 A discussion of reiources-*
available through the University of Albuquerque (whtch has a two-year,
program)- and other New Mexico institutions is included in the section
of thi_s report oh canmAni ty and..junior colleges. -.

Additionally, there are two universities, a business college,
a computer training school , and a vocational-technical in Albuquerque;
and all have libraries; however, for the most part, these library.facil-
ities, are restricted to use by students and staff of the respective
institutions. .

2.1.8. 'SANTA FE

. A. Demography-- Santa Fe is the third largest city in the state
of New Mexico and serves as its capital. With a total, population
of 41,167 in 1970, Santa Fe has experienced an increase in population

°of 1.1 percent*per year since 1960:

Accurding to the Depirtment of Planning of Santa Fe, approximately
50 percent of the city's population is Spanish surnamed, while the

24American Association of Junior Colleges, ok cit., p.54
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county of Santa Fe is-approximately 55 percent Mexican American.

In fiscal year 1970, an estimated 75 percent of those employed
in Santa Fe worked in the areas of trade, services, and _government;
there is Very little.heavy industry such as mining, contract conctruc-
Mon', or manufacturing.

The totallabOr force for Santa Fe County is 20,950.25 Approki-
mately six percent of this figure are unemployed. Although there ara,,,
no current figures on the number of Spanish surnamed who are unemployed,
it is conceded that theiy. unemployment level is higher than for the
-rest of the population."'

B. City. Government -- Santa Fe is organized under a council-
manager form of government. The City Cotincil appoints the Library
Board from the yomen'sBoard of Trade., the Board, in turn, appoints
the City Librarian,: Two mehibers of the five7member board are

'Mexican American. The City Librarian is responsible for the organization
and operation of the library. Included in his duties are the

-preparation and presentation of the annual library budget to the
Board for'prelimi nary approval- before it is submitted to the City,
Council ..

C. Public-Library System -- The Santa Fe library has five divisions
which operate in the library: Reference, Cataloguing, Circulation,
Extension, and Children's Services. -For location of library, see
Figure 2.1-26. In addition to the library, there is a bookmobile
service which operates on scheduled routes in the city and county. The
bookmobile makes two appearances per month at each of the six major
shoppi ng° centers i n Santa Fe. It al so makes hi-monthly appearances
in nine towns in the county.

The State Library has statutorycauthority to cvelop a crprehensive
Statewide program and to exercise general library leadership.a The
State Library disburses funds for state and federal grants to public
libraries. The Santa Fe library requested and received/a 000 grant
from the State Library; this grant is being used to augment the
juvenile collection. The State Library also maintains a large collection
of audio-visual materials for use by libraries throughout the state.

1. Staff -- The Santa Fe public library employes a staff of 24
persons, 717of whom hold M.L.S. degrees, 'and three of whom hold
bachelor 's degrees. Twelve of the staff members are Mexican Americans,
and of these, 11 are subprofessionals. The twelfth lias some college
educatiori and operates the bookmobile:

25
Information provided by the New Mexico State Employment Service.

26
Inforination supplied by the Santa Fe Department Of Planning.

27
According to information supplied by Dr. Kenneth E. Beasley.
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There is neither a formal recrui.tment program nor a special
training program for Mexican Americans. Job advancement within the
library system is.fairly limited dtie to the size of the-staff.

2. Budget -- The library budget for fiscal year 1970-71 was
$139,830.SeWity-five percent, or $104,874. was used for salaries
and 11 percent, or $16,753, was spent for maierials. The remainder
was allocated for, operating exPenses. The library's annual budget is
_derived solely from the city's funds.

_

The Santa Fe library budget for fiscal 'years 1969-1972 is pre-
sented along with-other major city expenses in Figure 2.1-264.

3. Li brary.Miterials -- The Santa Fe library c011ectie totals
67-,099 vollimes, with an estimated 1,000 volumes in Spanish."1- The'
bookmobile collettion numbers approximately 3,000 volumes with 50 in
Spanish., Additional Spanish books are being-added to both collections
at the.rate. of 50-75 per.year.

There are fewer than 100 audio-visual items in the library. Since
the State Library's collection of audio-visual materials- '(approximately
five percent in Spanish) is eaSily accessible, the Santa Fe library has
not built up its own collection..

I All materials are seletted and ordered by the head librarian
and reference librarian.-

4. Maihienance -and New Construction -- Since the Santa Fe public-
library has not ,requested funds -far new construction expenditures, 'and

..such expenditures are not 'reflected in the library's budget.

However, the Model Ci ties. Agency of. Santa 'Fe is Currently
developing a potential. library reform program for the Santa-Fe Public
L i brary ,: specifically for the- Model Ci ties 'Neighborhood. When a formal
proposal has been submitted and approved, funds would-provide for a
referral center, with all of the 'city' s social 'agenties cooperating; co-
operative:programs with such agencies as Day Care to include special
programs and training in use':Of library resources; cultural and recre-
ational 'materials; the establ ishment of library services n'."peopl e-
gathering* places such as day care and youth centers, nursing homes,
etc.; and a retearch center utilizing audio-visual materfals:. Initial
cost of the program is $100,000 for the first year.

D. Public 5chool Libraries --
one mid-hrpr,tliCirrtgrOtrnY)7-four
senior high School. All except one

Santa Fe has-16 elementary schools,
junior high schools, and one
elementary sc hool have libraries.

28Information provided by library personnel Santa Fe Public Library.
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A discussion of two of the junior high school libraries is included
in this section as an example of the type of services offered in Santa
Fe.

Neither of the two libraries surveyed reported aspecial recruit-
ment or job advancement for Spanishspeaking staff niembers. 'The two .

libraries have a total of 12,988 volumes, 358 of which are in Spanish;.
a total of 107.periodical subscriptions withone subscription in Spanish

.are*also in the libraries. With,the exception of Spanish language. 2,
laboratory tapes, virtually no nonprint media _materials are avail able

. in Spanish. Neither library report the .use of paid part-time aides,
..from the Spanish speaking-comMunity; no recreational programs were'

rePorted by the libraries.

E. Coninunity and Junior Colleges .

. There are no _community ,or junigr colleges listed for Santa. Fe in
the(1972-Junior-College-Directory.zb---A-discussion-of resources- avail- ?
able, in New Mexico institutions is included in the section of this
report.On comunity and junior collegei. .

There are two private colleges in Santa Fe; use of libraries a
these institutions is limited to staff and students:

2 .1 .9 EL PASO

A. Demography El Paso is the 46th ranking.city.in the nation
with a population of 322,261. This figure represents an increase of
16.5 percent Since 1960:

. .

In i study conducted. by the El Paso Depariment of Planning and
Research, December. 1 5, 1971, it was. found that Spanish surnamed Americans
comprise 58.4 percent of the population,Which is-ah'increase .of eight
percent .since 1960. Anglo' .Ainericans comprise 37.9 percent, Blacks
comprise 3.0 percent260rientali comprise .5 percent, and American Indians
coMprise .2 percent..

Figure 2.1-27 presents the areas which have predominantly Mexican
American populations.

The Mexican American population in El Paso ikgenerally stable,
i.e. strong cultural ties which the Mexican American commanity has
with northern Meiico' and the lack of Sufficient training of adults and

25American Assatiation of Junior Colleges op. cit., p.
. 26City'oftl iso, Department of Planning and Research:

Composition of the City of El Paso," (based upon a survey of
schools), December 15., 1971.

.4
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ycr! people livingin the barrios do not encOurage emlgration.27

El Paso's significant growth in population is attributable to
',several factors: immigration from Mexico, growth oUthe military es-

. .fablithment, growth Of light industrY, and the develoment of El Paso
.as a'large retail and wholesale trade r.enter for west Texas, southern
leis Mexico, and.northern Chihuahua, and the growth of rconsiderable
.tourist trade. . r

.ts

In .addition, the garmet industry and several refineries and iteel
-mills offer iMpjoyMent El Paso. Agriculture it a Significant but
declining force.in the areas Outside the city.

The'El aso areas.have a tOtateivilian labor force of 127,760.
.Currently,.4.9 percent of this number:is unemployed.40 There are nO
retentstatistics on the number Of Spanish surnamed Arhericansin in-
Austry, but many ire found iniederal and general retail employment
and in the garment industry.4

.: An a study conducted by the Equal EmploymentOpportunity ComMlssion
in 1969, the city oUEl Paso (exclusively) had a labor force of 43,877,,
'of which 24,384. were.Mexican Americans. 13.6.percent of these workers
held white collar jobs. However, of those holding white collar jobs,.
352 percent were clerical and office workers, .45.5 percent,were sales-
WOrkersi; '12.5 percent. were officials and managers, and less than six
percent were, professionals and technicians.. There were 12,975 blue
collar workers. And 1,308 weresergice workerS. The remainder Of the .

labor force held government jobs.°,u. '5.

1B....Citylkumpumit.-- El Pato has a mayOrTcounCil form of Overn-.
Ment, withallome rule charter.,,The fair councilmen4re elected at..
large for,two-year terms. The mayoi -it the fifth councilman and pre-.
siding member of the council, and serve's a two-year'term. Councilmen
traditionally have.run and been elected for specific posts:_jire-Pol.ice,'
Finance4ersonnel, UtiltOes-Service, and Recreation,ParkS.

'Cuurrentlythere.are tilo.Spanish sUrnamed councilmen. In the last'
.'ten years, ihere has been at least One councilman who is Spanish
surnamed.in each term. DUMng this same period,, there was one Spanish
turnamed mayor, who seiyed one term.

07,t

'The highest library link to the city.government is thelibrary
.,

,

,

.

27-
Or:Kenneth E. Beasley,,General Notes on El,PasoDeheffiber, 1971.

. 28
.. Texas Employment Commis:31bn, Report on the El Paso Areas, NoveMher,

0
. ,:, n ,

°1911 .

29
Beasley, cit.

' r

30
Equal Employment Opportunity Commission,
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Board, which 4s comppised'Of members of the locally authorized, El
Faso Library Association. Bc*.rd MoMbeei are elected by the Association
and must be members of the Ass6cipt1on. There are.no Mexican American
Board members. There ii a special employee who is MexicanAmerican,
*hose responsibility is to develop outriach programs forthe,Spanish
speaking.community. However, at this tfme, the library.does not have
funds to tmplement such programs. The library.Board has jurisdiction
over matters of budget and policyamaking and authorizes the City Lib-

.
ray to Oversee the operation of the library. system. The City Librarian

. is directly reironsible tO the Board, and has as one of his dUties the
preparation of the wanual library budget which is presented to the
Board for preliminony approval-before it iv sent to the council.

C. Public Library System -- The El Paso library system is organiied
into six divisions: circulation, documehts, reference, juvenile, special
services, and administration. These divisions operateln the central
library and.six branches. Locations of the central library amd branches ,

are presented in Figure 2.1-28.

El Pasu's two bookmobiles make 18,stops at various locations through-
out the clty,vith a third bookmobile scheduled to begin operation

:later in the year With the help:oflibrarY Services' and Construction
Act funds. The two operating bookmobiks-have many areaslo cover,
and.are consequently mstricted.to offering general collections, rather

'than specialized.collections for eath area that the bookmobile .visits.
The bookmobilesarevupplied by and originate from the central library.J1
The bookmobiles make regular stops in the aeeas of Mexican.AMerican
concentration;.and spend frovone and.one7halfto'three and one-half..
hturs at.each.locatton.

4

The,E1 Paso PubliC Library has served as the Major Resource Center .-
for the Trans-Pecos Region since its designatfon in 1965.: This region
includei 10 counties and an area of 32,000 square Miles. Designation
Of the library System by the Texas State Libraryas a resource center
carries witkit.the responsibility.of %proving library services in.-
all areas of the Trans=PeCos Region. As the-major resource center,
the El Paso library must make all other member libraeies aware of the
materials availobleforinterlibeiry loin. The El Paso systemphas
established'a reference listind prchased materials through LSCA Title
I funds.

1 (ft ,

0 '?

All-applications fee federal, state, and.local funding.and-for- \

school-linked programs proceed through the administrative sedtion;.of

the library organization ofter consultation with the librarians.i.

1. Staff 1-Jhe El Paso library employs a staff of 85 persons,
18 of whom are professional librarians. Four of these ore Mexican

t 7

11
Robert E. A exander, for the Department Of Planning, El Paso

Libea'ries, El Paso, 1967, p.3.
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Americans. Another sfx hold semi-professlonal positions:

The El. Paso library System has recently initiated an employment
recruitment program for Mexican Americans in order to develop special
services for the Spanish speaking community. The director of this pro-
gram, who is a Mexican_American, holds an M.L.S. degree. Further ex-
pansion of the pro-gram is being limited by the lack offunding.

'2. Budget -- The library's annaal budget for 1971 is $701,530.
Salaries and wages account for 71.2 percent ($500,085) of this amount;
nine percent ($62,045) is allocated fc.r operating expenses; and 19.8 per-
cent ($139,400) is utilized for capital expenses. Materials, including
books and a small number of pictures and records accounts for $120,000
of the capital expenses allottment (or,17% of the total budget).

. o

The library budgetary system is notrtet up to- net out the amount
for community programs, nor, is there any, way to' determine what pekent
of the budget goes 'to:Mexican knerican-areas since the main library
and three branches are located 'in Mexican American:areas, and visual
inspection shows a high NexicanAmerican usage, particularly school
age children. Another factor' is that high school students and young
adults prefer material in English sinc.e.thii is currently their rea&
ing language.' Hence, 'some of the,,English Material mustbe charged.
off. to Mexican American service:" .

3.. Library Materials -- The El Paso library collection totals
.355,000 volumes and 945 periodical subscriptions, .with-approximately
15,000 volumes and 25 periodicals subscriptions in Spanish. The
libraiy,has a' very small audio-Visual 'C011ection, with 1,477 records in
English and 77 in 'Spanish. -All materials are selected :by the prOfes-

. sionals in the system and ordered by the businest- department.. One special

1j
professional.employee who is Mexican American aids, in taterials seleca-
Mon.

.

.

0

t 1

i

[

f

i,

;-)

r

,

4. Maintenance and New Construction --. No funds have been allocated
for new Construction for this fiscal year and none.are expected within
the next two yeari, since a9bond program would have had to have been
.passed in- order te make funds available. However, oi capital improve-
ment plan has been approved for expansion of the central library and

. . branches.
_ -. ..

-D. Public School Libraries '-- Ptiblic school libraries in El Paso
fall under the jurisdiction. of their respective districts;. two districts
are included in, this discussion: pthe .Y.sleta Independent School Dtstrict

. .

32
Beasley, op. cit.

.
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and the El Paso Independent School Dittrict.

1. Ysleta Independent Schgol.District -- The Ysleti Independekit
'School District has-24 elenentary schools and four senior high schodis: r,
A. steady growth in enrollment in the mid-1960's forced the conversion
bf library rooms into classrooms, and relegated library materials to
be circulated on bookcarts. However, there are three elementary schools
which have their own libraries. A central library which had been es-
tablished prior to the change from libraries to bookcarts has the ries-
ponsibility of organizing and coordinating interlibrary services through-
out the school district.

.The central library service employs 29 persons, four of whom hold
M.L.S. degrees. *These librarians arepassigned to two seniorhigh schoofs.
All matarials are 4glected, ordered, and processed by the librarians
or library clerks.'",

El Paso
servcid by the El
three percent of
Library Services
fyftem, with two
Spanish surnamed
Spanish speaking

Independent School District -- The student population
Paso Independent School DIstrict is 61,981.. Fifty-.
these students are Spanish speaking. The Office of
reports that t.here are 34 school 'librarians i n.the
.of theie librarians 'Spanish, speaking. There are nó
1.1tararians. 'Seven of 26 supportive, staff members' are
and Spanish surnamed..

°The diStrict'stotal budget for the fiscal year 1970.-1971 for
'library and audio-visual materials was $262,300.00. Figures were. not .

available on the percentage of these funds to be spent -on Spanish lan-
guage materials. The book collection for the schools totals '440,700
ti tl es ; of these, less- thin.1% are i n. Spanish . The Office 'of Library
Services feels that' the print and nonprint collection oY materials
relates to the students' curriculum and personal needs satisfactorily.
The Office alsofeels that there are other neesi for the Spanish speak-
ing students in library services. knong those needs' are increased fac
ilities, more Spanish language materials, increased service hours, and
acadeMic and recreational summer programs.

The district has funds to begin construction of one new 1443,ta y
withib the next two years..

The district has in-service training pi-ograms to enable faculty and
library staff members to understand and cope with the unique information

a and library needs of the Spanish speaking. Tlfe Office of Library Services

3211rs: Laura Thoman arid Donald D. Foos, Library Resources in the
Trans-Pecos Region, December 1966, El Paso, pp:72-74.
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is developing'a filmstrip in Spanish and English on library resources
of the El Paso area. The educational system has a community advisory
board from the Spanish speaking communities.

2.1.10 SAN ANTONIO
A. _e1171irru--adyl -- San Antonio is the third largest city in Texas

and the fifteenth largest city in the nation with a,population of
654,153. This figure represents an increase of 11 percent since 1960.
.Although it is the third ranking city in population in Texas, San
Antonio has the highest population density in the state, with approxi-
mately 3,270 people per square mile (the total area of San Antonio
148 square miles).

Of the 654,153 residents of San Antonio, 41.45 percent33 are Mex-
ican-Aperican, 51.19 percent are Anglo American, and 7.6 percent are
Black.°4

San Antonio his a working force of approximately 309,100. Of these,
5.5 percent are unemployed. A great number of those uriethployed are
recent arrivals to the W- who have-migrated from southern rural areas

, in hopes of finding work in a large industrial center. 'Unfortunately,
for the most part these people have been unable to find work and have
contributed to the rise of the pertentage of unemployed to 5.5 percent.

0

The city is divided into five primary areas as.shown in Figure 2.1-29.
These areas include the main business district, an Anglo American upper
income area, a Mexican Anglo American middle income area, a low to
poverty level income area of preddminantly Mexican American population,
and a low to poverty level income area of predminantly Mexican American
population, and a low to poverty level ineome area of predominantly

Black population.

B. City Government -- San Antonio is organized under a council-
manager form of government. The nine membercouncil has as its primary
duty the establishment of city policy toAv administered by the Mayor
and the cttly manager. The City Council has the responsibility to ap-
point nine electorsof Bexar County as members of the Board of Trustees
of the San Antonio Library. Of the nine members of the Board of
Trustees, none is Mexican American.

C. Public L'ibrary System -- The Board of Trustees of the San
Antonio Library has the responsibility, according to the city charter,
to appoint and remove all employees of the library, iubject to civil
service provisions in the city's charter. It is also their responsidlit.Y
to sutimit an annual budget estimate to the City Council.

33
These figures Wge provided by the Department of Comvehensive

Planning, City of sseAgtonto.

-34
The percent of tilack Americans in San Antonio represents the only

statistic availah/e frOm the U.S. Bureau of the Census for the 1970 Census.
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FIGURE 2.1-29 SAN ANTONIO: PRIMARY POPULATION AREAS

LEON VALLEY

.1

#1 Main Busidess District
#2 Anglo American Area (Upper Income)

#3 Mixed Mexican-Anglo American Area.(Middle Income)--

#4 Mexican American Area -(Low to Poverty Level Income)
(1

'#51 Black Area (Low to Poverty Level Inane)
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Budget requests originate in the various departments of the library

system. All are subject to approval by the -Library Director, who pre-

pares the final budget request for the system and presents it to the

libiary Board of Trustees who in turn present it to.:the City Council.
Figure 2.1-30 presents An organization chart showing the library authority
and prOcedural 1 i ne-of-control from Library Director to -branch,. and mobi I e

units. According to the public library administration, the budget is

based onservice to 600,000 patrons.

There. Are ten libraries.in the city of San Antonio. Included in

this figure are the Main Library,. the Library Annex (the original lib-
rary.bui lding), eight branches, and six mobile units. Locations of

these faci 1 ities are presented: in Figure, 2.1-31.
.

Bookmobiles are supplied with materials from the branches from
which they originate. Each is Stocked daily 'with tonsideration given
to the interests of the people the bookmobile will serve. The five
vehicles are assigned weekly or biweekly to routes in the city and

county. Locations of stops make in the city are shown in Figure 2.1-31.
Bookmobiles which make,weekly stops. spend approximately seven-hours at
each location, usually, from 1:30 p.M. to 8:30 p.m. -Bookmobiles whic'n

-snake biweekly appearances spend r,pproximately two to three hours at

each location.

The San Antonio library system serves as a resource center for
libraries throughout the state. Ito is a prime source for locating

materials which are otherwise inaccessible to small 1 ibraries.

This library also cooperates in the recently initiated Council of
Research and Academic Libraries (CORAL), The Council is concerned with
interlibrary loans and usage, and agreements have been reached among
most libraries, but several problems have arisen which-are preventing

full operation of the system. Some of the problems which must be sol ved

Wore the program can efficiently operate are discrimination qgainst-z'-
non-college personnel, the lack of a standard user charge, and' the

high library fees at some libraries. Until these problems are reiolved,
the system will remain impractical. I

"Federal-Texas funds in the amount of $67,000 provided appl4i-
mately $50,000 for the purchase of books for use on the San Antorlio
Public LibrarY System and approximately $17 ,000 for extending the San

Antonio Pqblic Library resources into a 26-countY area surrounding San
Antonio:). "." '

. 1. ,,Staff -- The San Antonio library system employs 192 persons.

Orthese,-7739 percent) are Mexican American. All are employed in

. positions below the professional level, although five (2 percent)hold

-.positions as ppervisors.

Y. y)

35San Antonio Public Library Board of Trustees, San.Antonio Public

Library,' (San Antonio, Texas: SA PL Board of trustees, 1971).
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FIGURE 2.1-30 SAN ANTONIO: PUBLIC LIBRARY ORGANIZATION
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2. Budget -- The San Antonio library system operates on its budget
as.approverlythe City CoUncil.. The budgets for the years 1968-70 are
shown in Figure 2.1-32, along with' the relationship of this budget to
other, city expenses. The 1970-71 budget was $1,345. 795. .0f this total ,
18307205 (61.5 percent) was spent- on salaries. The next highest expend-
iture was.on library materials, which comprised ,$26,000.(19.9 -percent)
of the total budget. The remaining. $248,590 (18.4 percent) were utilized
for all other operating expenditures.

The City of San Antonio received $109,263.00 from Bexar County for
the services it receives from the San Antonio library.mobile units-.

It should bo'noted that San.Antonio's library budget is about 36
percent-of the amount recomnended by the Public LibraryAssociation.

3 11hrary MaferiAls -- There are presently 650,806 books'in the
San Antonio library syStem, 7,000 (one percent) of which are in Spanish.
Although new books are 'continually beingadded to the collections, there
Are few' requests for materials in.Spanish; consequently, few of the
new books are in Spanish. Of the periodicalS collection, .03.percent
are in SPanish; less than two percent of the. nonprint material s are. in
Spanish.

Five percent ($19,000) of the 14 brary budget is al 1 ocated for
maintenance and initiation of periodlcal..subscriptions. No more than
one.percent of the total .$19,000 is allotted .for the purchase of Spanish
period i cal s.

All materials are selected by the subject departnent heads and the. .

branch librarians, one of whan is Spanish surname.d..

The San Antonio library system has several, types of audio-visual,
materials for use in special programs.: opaque- and overhead projectors,
a 16 millimeter...sound movie projector, . 35 millimeter slide projector,
carousels, films, phonograph record's 'and earphones, and micrfilm readers.
These materials, are distributed to the departhient heads who.requisition
additional materials from the Purchasing Department Of the City .of San
Antonio,. should the need 'arise.

4. Maintenance and.New Construction -- In September, 1970, a .

$400,000 bond- proposal was approvedThTtle voters of San Antonio. The
proceeds from the .sale of these bonds will be Utilized for the expansion
of the Westfall Branch' and' construction of a new Carver Branch. Neither
the expansion of the present. Nestfall faCility not the construCtiofl and
relocation of the Carver Branchwill benefit the members of. the Mexican
American conmunity., since. few.Mmican Americans live' in the areas -served
by these 1 ibraries .

r

However, seven additional library branches are proposed for the San
Antonio area. Locations of these facilities are assigned according to.-
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the area's which have the greatest need for them and the greatest pot-
ential for use. Although they are not located imediately in the areas
where Mexican' American families reside, several of the° facilities would

b-e-a-cces-s-tbfir-to-Me-x-izan .Nnericin3, should- the regular -Shift---thpopuli-
tiontrenain similar to the Movement seen in the past decade.

O. School Libraries.-- 'Included in this, section is a discussion
of 14 public school libriries in-San _Antonio: eight elementary schools,
:three Junior nigh schools, and three senior high schools.

Five respondents indicated the librarian is Spanish surnamed; six
librarians spa Spanish. Three res-pondents reported a recruitinent
program and two reported a special job advancement program for Spanish
speaking staff.

The- 14 .schools report a total of 76,903 volumes; 427 of these are
in Spanish.- Periodicals subscriptions total 427 with 14 in Spanish.
There is a fairly broad range of additional Print and nonprint resources;
the overwhelming majority of these are in English..

Three of the .respondentt prOvide servite activities specially
tailored to supply library and service inftirrnation needed by, the Spanish
speaking. Only one respondent has conducted a survey to determine the
information needs and library behavior of the Spanish speaking students.

-Eight 1 ibrarians feel there are addi tional 1 i brary serv ice' needs of 'the
Spanish speaking that are not currently being met.

Five of the libraries paid part-time aides from-the Spanish
speaking community.;*only four librarians reported being encduraged to
attend institutes offlibrary services to the Spanish, speaking.

.E. . Community and Junior Co lle
District. includes St. Phillip's Coll
of 3,033, :and San Antonio College, 1
availabl e through , these ins ti tutions
report or community-and junior c011e

The San.Antonio aunior Coilege
e, wAth an October, 1971, enrollment
059." A discussion of resources

is included in the section ofIthis
eS .

Additionally, there are several four-year colleges, and universities
in the San Antonio area. For the most part, use 'of their library facil-
ities is 1 imited to the academic coninunities which they serve.

2.1.11 CRYSTAL CITY

A. Denography Crystal City is the largest town in Zavala County,.
with a poputatturr of 8,101. There has been a population decline of.ap-
proximately 40 percent since the 1960 U.S. Census, which attriguted to'

35American Association of Junior Colleges
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Crystal City a.popU3ation of 10,000. This drimatic decrease in popula-
tion is due to the substantial unemployment which the area has suffered

the past ten years. 'Crystal City currently hasan unemployment rate
of 11.9 percent, or 617 persons'unemployed of a.working force of 5,650.

Those people who have chosen to seek employment elsewhere have pig-
rated'to thelarger cities,-either.to be retrained is ildustrial-workers
or to join the.ranks of the uneMployed in the cities. Of'those who '

have Chosen.to remain in the Crystal City area, 97-98 percent.are Mex-
lean American;and, like their counterparts who have moved to the city,
their background is primarily in'agricultural work, with little opport-
unity for retraiOn9 in Crystal city.
( .

Crystal City iS divided into four primary areas'as.shown in Figure
2.133. .These areas include a middle income Anglo-American,housing area,
a middle income Mexican Americen housing area, a mixed Anglo-Mexican
AtheriCan,hoysing area,'and a low income housing area with primarily.
Mexitan American population.

B. tity Pnyprnmed.-- CrystAl City is organized under a council-
manager form of government. In addition to administering city policy
and overseeing,the activities of the city departments,.the city manager
hires the city librarian. The city librarian is responsible for the
operation of the library and reports to the city manager. All requests
for library funds originate with the Library Director and are prpcessed
by the city budget department and sent to the city manager and council
for approval.

C. PuOir. Lihrary System -- Crystal City has one libraryto serve
its 8,101 residents. Library cards, which are valid for as,long as the
holder remains a resident of Zavala County, are held by 617 people.
According to information provided by the Crystal City librarian; an
estimated additional 400 use.the library facilities. Approximately
95 percent of those holding borrower's cards are Spanish surnamed,

The Crystal City libra.v board has five members; two are Mexican
American, three are Anglo.

Bookmobile service is not provided in Zavila County, possibly
because the Crystal City library system serves a relatively small popu-
latiott (approximately 10,000 in the county).

The Crystal City library system holds a qsage and loan agreement
with the Texas State Library, which enables the library to utilize and
borrow books from libraries with larger and more varied collections.

When federal funds are available to local libraries for special
programs, it is the responsibility of the Director to administer.such
programs. The library uses a Title I L.S.C.A.'grant for increasing
the library's general collectim Plans are also underway-to increase

0.

2-77



FIGURE 2.1-33 CRYSTAL CITY: 'PRIMARY POPULATION AREAS-.
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the lbrarY's collection in bilingual materials.

1. Staff -- The Crystal City Library Department employs a Mexican
American ETWiry Director, an Assistant Director, ind two part-time
library aides. All enployees under the position of Director are selected
by the city manager, upon recnmmendation of the Library Director. Lib-
rary aide,positions are not professional, and are utilized as on-the-
job training positions. With the exception of the Library Director,
the library employees are Mexican American.

2. Budget -- The Crystal City library operates on an annual budget
determined-by the City Council. Budgets for the*years 1969-72 are
presented along With other major City expeate ih Figure 2.1-34.

The Crystal City library budget for.1971-72 was $10,247. Of
this amount, $7,340, or'73 percent, was-utilized for salaries. There
was no moneyallocated for new construction, and neither the library
administration nor the CitY Coun'cil anticipates any new construction of

.library facilities. 1n.the area of maintenanCe of the present facility,
$1,310, or-13 percent was allotted fot general upkeep. The allocation
for acquisition of books and periodicals wag' $850, or seven percent.

"

The city provides 100 percent of the library's operating budget,
but the library has received an additional allottment from the federal
-government, a $1,000 grant to be used for books and binding.

Of the total amount of librarY funds, available, 97 percent is
utilized in the Mexican American population,area.

3. Library Materials -- The Crystal City Public Library has a col-
lect-1On of 6,072 booFi-,77132 (18 percent) of which are in 'Spanish. The
.library also subscribes to 171 perioditals. Three of 'these subscriptions
(one percent) are Spanish *language publications. All library materials
are selected and Ordered by the Library Dtrector. There'are no visual
aids available in the library. The Library Director is in the process
of trying to identify sources of federal grants which would make funds
available for acquisition of visual aids, toys, and,games for-School
age children. The ute of these materials would be prifftarily for the

disadvantaged children of the community.
1

D. Public School Libraries There are six public schools in
Crystal City. Figure 2.1-35 shows the locations of these schools and
the location of the public library. :Each of,the six Public schools
has a library. The three elementary schools do.not have.librarians,
but make use of library.clerks or teachers. The librarian at the com-
bination elementary/junior high school speaksno Spanish, while the

.librarians at the junior high school and at the senior high school are
Spanish speaking.
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FIGURE 2.1-35 CRYSTAL CITY: LOCATION OF LIBRARIES,
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The senior high school librar as a total book collection of
5,487 in English and 162 volumes.in Spanish. -Periodical subscription.
total. 65, with one in Spanish.. The library has a collection of 155
8 millimeter films; none are in Spanish. No games or other recreattonal
equipment are available,.

E. Community and Junior Colleges-- No institutions of higher
education are located in Crystal City.

2.2 FEDERAL, STATE AND COilMUNITC1 POLITICAL INTERACTION 1-

i A review is, given of the interchange of directivet, plans, and monies
between state and federal agencies to indicate the implementation
methodology that is a vital forcing.function of.change withfh.pie lib-
Tary systems. It is given here to delineate the responsibilitkes.of
1state and federal government agencies and to indicate the avenues that
must be traveled to modify the library systems so that they are more,
responsive to the Mexican American commUnity. This discussion of the
polittcal issue is necessary'in order to emphasize,the specific point
that the MexitaniAmericans must assume.part of the retponsibility for
changing the systeM as it nowexists. They must make 'some of the demands
and must be in a Position to articulate them to the loCal library and,
in some instances, to the state or the federal government. Equally,
the Anglo decision makers ind state officials are not precluded from de-
terminingthe real priorities or needs of any of the Mexican American
'communities. They are obligated to recognize and'fulfill the needs of

.

this disadvantaged minority.

.v

Figure 2.2-1 is a block diagram indicating the relationship of
federal, stvte and local library reqrdiiirsibilities and the'direction of
flow of funds and concepts. It indicates how the aid derived frOm the
Library Services Construction Act (LSCA) filters down to the city,
county and district library systems. It shoWs thai the federal money
is received by the Department of Health, Tducation and Welfare (HEW)
and is distributed to'the states according to formulat which are.set
in the statute and then amplified by varibus .rulc..3 and regulations. In
addition,.HEW establishes guidelines for the kinds of programs which
itmould like to see supported at the state level.

In order to be eligible for its share of the funding under LSCA,
,each stite must prepare a detailed and comprehensive plan which shows
the priorities and the general allocation among projects for which- .

the funds. will be spent. When'it receives the federal funding, the -

state has considerable flexlbility within the scope of.the plan. The
state plan can be amended:at any time with the.approval of HEW. HEW
uses its field officers and representatives o visit the stite on a
regular basis and communicate to the state some of the latest think-
ing of the federal gOvernment in the proper use of federal funding.*
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o
The allocated money goes to the State Libvary Agency. Legally,

it comes from the office of the Governor, but this is nearly always,a
routine matter. The legal issue is that state Agencies are not allowed
to receive and spend money from outside sources without approval of
the state legislature and the Governor (usually in the form of an ap-
propriation bill). The State Library Agency which is in nearly all
instances a commissi-on which includes the state librarian, is respon-
sible for utilizing the federal funding. If, in addition, the state
has,state aid which is.provided by the legislature, this is put in a
combined fund, which the state agency may use as a total unit and try
to maintain a balance-in thc programs regardless of whether the actual
funding for city aid comes from state or federal funds.

.

. The LSCA law requires that there be an advisory committee to be
composed of both local.librarinas and laymen. This advisory coMmittee
is responsible for the general recommendations on the state plan and
reviews special projects if they are requested by the local libraries.
The state librarian in a number Orstates uses the advisory conimittee
as a political sounding board. In some of the states this advisory
comMittee is appointed by the Governor, so he can be involved and also
jto.add significance to the group as a political unit. ,The advisory com-
mittee meets infrepuently with itsagenda primarily that of approving
or disapproving general plans, general proposals and allecations.

Within the State Library Agency thergiyis'usuallyone unit,that is
cdhcerned with plannjng. If it is a large itate, the unit is separate
and there may b one or two staff people involved in.the planning pro-
cess who make .commendations to the state library which then refers the
comments to.th advisory committee. In medium size ond smaller
states which ,o,not have sufficient employees or buddet, the planning
may be done YY all the members of the staff collectively or in a unit
called library development which is responsible forfunding information.

Nearly all states.have field representatives who are_responsible
for-Visiting local libraries on a regularbasis'in order to help them
with local problems. They try to.give particular attention to small
towns and rural areas vhere there is not.much accessto professional
knowledge. Their purpose is'to assist the local libraries in starting
new programs or innovative programs. They are also an enforcing arm
for the state library in seeing that the federal and state funds are .
used properly.

The ffideral money supplied by HEW may be divided in a variety of
ways by the state. In nearly all instances, some brthe federal money
is kept to iMprove the administration of the state library. Some states
use the federal money to pay field representatives; in other states it
may be used to pay other kinds of positions that are related to library
development at th:': local level. lhe state as a part of its plan may
use some of the moneY for special projects. For example, in Texas a
large amount of the federal moray is used td fund a statewide network
to which medrly all of the local libraries belong. In New Mexico the
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regional libraries operated by the.state.li.brary in small rural areas.

are. funded almost 100 percent from the federal funds. In some.states,

the state library provides,scholarship.funds forthe librarl school.
In other states the state library may use the money to buv research,
Services from one-of the library sChools or one of the universitiegsin'the
state. It may Use the money for other special kinds of communication .

levices.- In some instances, money ts given to.thelocal ounits.according
Lc tcne kind of proration Or fallocation; however, not many states:use

this program because there is not Voe:t Much federal money available:

All'of the states of the,southwest use some of the federally allo-

'cated money fcr special projects. These are projects wiiich are requested

by the local libraries. The local libraries essentially compete.against
eachother for approval of these projects. Communities may initiate

projects.locally or state libraries may encourage certain.projects. by
askingloCal communities to propose them. °Examples can be eited in Tekas.
There, they set up special project money for Swish book collections for
Mexican American communities and gave them to.some 'of the smaller lib-

'Taries. ..Similar examples can be cited in the other southwesi&n states
(see section

Although the state can setrestrictions on the use of allocated
Monies and the local units aee required to abide by themit cannot,
howevee, order or\foece a-local.ltbrary to tnitiate any,particular kind
-Of program. The local lihraey is, in nearly all instancs,, legally in-
dependent. TO get'bhargeinto thts'total.sYstem is difficult and re-'.
quires the use of a number of dpvites, seme of whichare informal. In
some instance: tt is 'necessary to create 0 change of attitudein the
community, particHlary\in'the Board.of Trustees, to request that'they
receive funding. Since the kepi library Units areUsually-required to"
put .up tome kind of:matching MOney in order to show their good faith,,thei

more conservative or poorer,. communities'are.passiVe, or unable.to.provide
tupport to virtuallypall library itograms.' Due to factort such as a feel-
ing,that libraries ar2 low. prioriTY items,.small ciths whoneed funding
'most will set low priorities on matching funds for library programs and
consequently, retnforce a-faildre pattern of their constituents. In some

instances, the state agency will set into motion a series of events by
.meeting directlywithlocal proups to convince them to put-pressure on
the Poard of Trustees to request funding or t9 !nitiate some change..

'If the local people cannot get.change in.the loOal library program,'
-they haVe the option of using a political route through their state.leg-
islature orthrough-the adNsory committee:and force pressure coming down .

from the "top,' 'This usuallydoes:not occur and is'llot Successful unless
there'are a number of.citieS that are faced with .essentially the same
kind of program. In AsolateCroases, the local comminity.has gone o
the.federal governmentin the hopes that. MEW can come.dOwn With specific
guidelines for states and encourage'the states.then to reflect this in '

the local-programs imMediately.:' Figure 22-2 is a block diagram that
indicates the multipath flow of:anew.concept aS it may be introducel
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1at one ofsever;a1-. levels. The name of theAame is pOlitts. Since
virtually ail the gtates pave insufficiettiftunds to do %vat is known
to be .requi red, what is allocated. tends° to..be highly subjective. There,is 'reluctance by the state and local, units of government to change the

c°. allocation or the use of their funding because they have noevidence thzt
the change would necessarily be Pettar for their self-interest. FOr
this reason, it,is necessary 'for outsiders \to inject new ideas into the
sytem at nay levelfederal,- state or Tocal-- in the form of reports
before a reallcication occurs. An example of tMs is in the state of
Texas where now a large amount _of the funding from federal sources-is
u,sed to pay for the operation ,of a fairly sophisticated network of, com-
`municitions for all of the public libraries. It would be quite logical
for example *raise the question of whether $50,000 or $7 5,000 for a
tWo-T-year.period should be'rernoved, from the network and hold it at es-
sentially a plateau operation and use 'this extra funding for purposes
of training more Mexican American librarians. If librarans with ethnic
backgraound.were introduced into the library systems in decision making.
capacities, the system would be injecthd with a force for change in .

other areas, -

Fifteen years ago the state libr'ary associations twere essentially:
neutrol agencies involved in the discussion of professional t.

subjects. They, were not lobbyi ng. agents and did not push for statutory
or fiscal change. 'The rew group of 'younger librarians has changed -this
pa ftern considerably and there are many, illustrationi in the countr9
now where the library association is a very, effective,pol itical Ribbying
am. In iome states it recognized as being costremely. effictive.because,.
it has actess to all local communities in the state. This political aware-
ness has caused diffictilty for:some librarians .who have been brought up
More in the 'tradition. of being non-political. §tate librarians, in part-
ieu ar, however, have ful ly -accetited the tancept that thei r'job' is one
'of general administratiolplaaning and pOlitical activity. The library

....schools are also recognizing this, change and'are training librarians to .

,.underttand this new concept of community involvement. 'Acaciethictraining
in such things as. the techniques of cataloging; acquisition of books, and

,

book selectlon is no 1 onger emphasized. Pol itical ization of the. local
libraries, however', hts- been slow because of .the fundamental character of
the xhange and fhe neCetsity to esteblish check measures to insure that
the library,as an educational agency does not become a political tocil for
partisan purposes..

The impact of federa4 and state aid on ale:local communities has
created' a pol i te power struggle that wi 11 take some time ''tO resolve.
Federal and state iid has, on orru hand , becothe a force for centralitation
of the librarg system. The lota,1 library becomes beholden to the state'
for continuing funds in tOday's allocation methodology and thereby cari

` become trappe& into bei ng primari ly responsive.to state control. .Louliter
to thiS force is the idealogical concept that championed'by the polit-
icized librarians for' more loCal autonomy. They emphasize that they must
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maintain themselves as independent legal units responsible directly to
the pUblic in their ciwn lOcality. In so doing they have.. More° flexibillty
n exerci si ng political pressure byl way of other channel s if dither. the

state or federal directives are not in the communIty's best interest.
The Cause of better l ibrary seryices to .the Mexi can. Ameri can can best
be served by recognizing thfs cOrpetition between.the farces of central-
ization and autonomy and, from this recognition, applying' the proper
political pressure to, bjoth these forces. .
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3 .0 LIBRARY USER/NONUSER SURVEY

Understanding the information needs. and 1 ibrary behavior of
Mexi can Americans i s a vital factor in developi ng model 1 ibrary concepts
for them. In order- to achieve this understanding, a survey of the
Mexican American population Was conducted in the survey cities.

The eleven areas reviewed in section 2.0 are the cities that were
surveyed for users/nonusers.: Specific areas with high densities of
Spanish speaking populations were identified in consultation with
local officials and realtors; these areas were subsequently divided
into survey sub-areas. The number of respondents desired from eaCh
sub-area was determined using a combination of overall popUlation and
percentage of Spanish speaking population to produce a representative
Spanish'speaking sample from eacii city. The overall sample size from
the nine larger cities was designed to produce a 95 percent level of
confidence that the percentage of users ,in the sample was within five
percent of the user rate for the city's total Spanish speaking adult°
population.

The survey sampling method was random with yespect to homes .
visited in areas with high proportions of Spanish surnamed people.-
In addition, surveyors were instructed to excuse themselves and move on
if they dtscovered or strongly suspected that the potential respondent
was not SPanish surnamed. The person answering the door; preferably
an adult-, was surveyed.

The decision to conduct home interviews (as opposed to other
si tes, incl uding libraries) was. made i n order to provide as much
uniformity and resul tant study objectivity, as possible..

A search for comparable statistics ii other urban communities
met with very limited success.. One study was found that treated some of
the same topics as the current study. 1 hea study of Maryland library
users, 21,385 adult- (12 years old,or older) library user responses

*Jere analyzed. The study did not treat nonusers. Another study 2
..ealt with both users and, nonusers, but some questionnaires were
administered at the library, making comparisons with this study. tenuous.

It should be noted that the psychological circumstances of our .

interview favored a respondent,saying he was a user, It is suspected
that many respondents stretched the interpretation of user, inflating
the resulting usage rates considerably. A related precaution is in

Mary Lee Bundy, Metropolitan Public Users: A report of a
survey of adult library use i n therMaryland-Bal tiniore-Washington .

metropolitan area, (College Park: University of Maryland Press, 1960.
2Claire K. Lipsman, A study of public library service to the

disathrantaged in selected cities, (Washington, D.C., DHEW, 1917.
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order in interpreting results from the variout cities.. Th,re are
considerable variations from city to city in the compositions of the
sanwles. Again, the variations are attributed in large measure to

. random effects ir; the sampling process. Variation in the proportion
of students (who use the library much more than the nonstudent
population) goes a long way in explaining sipparent usage ratio
disparities from city to city. That is, if the proportions of
students had been alike, usage differences among the citiesmight
have been much smaller. However, fhe cities do differ in ways that
may be important.

The Mexican American family is closely knit and has strong
interpersänal identification. It is suspected that in the survey of
this study the user percentage is inflated because of this factor.
The whole family ide.ntifies itself with the one userthe member of the
family who is a studentand therefore, by association, the respondent
(who may not use the library personally) states that, "Yes, he (the
family) is a library uier."

. Questions 1 through 15 were the same on user and nonuser forms
and dealt with personal attributes such-as native country, sex, age,
etc. Question 14 (family income) was omitted to avoid any impression
of invasion of privacy. Respondents were identified only -by surVey

sub-area, and within sub-area by serial numbers that were assigned
just prior to keypunching the data. The remaining questions were
concerned with habits of reading, and information acquisition:
awareness of ltbrary proximity, serviCes,administration, and
adyertising; library usage skills and some attitudinal questions.'
Probably the most' valuable user question other than' those on .

attributes was "Why do you go-to the library?"

The total number of resporses varied from question to question
and some questionnaires were only partially completed. Some of

the questiPns were conditional .("If you are not a high school graduate,
what.was the primary reason you left school?"). Conditional questions
applied to only part of the respondent group, and more than one
.response was allowed to some of the other questions.

The raw data collected from these survey questionnaires
presented in tabular form in the appendix.

3.1 Sample Size

0
The sample size for this program-was derived from the desire that

the "response" computed from the .s,enPle be within five percent Of the

actual population "response" with a 95.percent confidence level.
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Sample size is not determined as some fixed percentage of the
populatton being investigated, but rather as a function of the error
factor for sampling -results. Consider the use of the following
binomial distribution formula for determining sample size:

(CL)2 pq

R2

where N = number to be sampled
CL:-= confidencellevel in standard

deviation terms .

R = -range of' confidence level
pq = expected sample spread
p*= 1 -

-
The value N Can be determined for this program for,eveb, site if p .or q
wer.?. defined. The other vtdue's are given. CL in terms of sigma is
1.96 (95 percent level of confidence). R is given as five percent.
The value of sample Spread (pq) question varies, however. For example,
it for a particular response 50 percent of. the-respondents (p) say
I'Ves" while 50, percent of the other (q) say !'No", the:product Of
pq = 50 (50) = 2500. In this survey a value of p = 23 percent and
q = 77 percent' Was aSsumed. 'Thereby a samPling of 283 respondents
was required to achieve the required level of confidence... After
making some allowances for varying city size and discrepancies ,in
the survey processes, sample sizes of around 300 were used.

It.should be noAed here that two elements (estimate accuracy
incr confidence -1e*el ) 'were independently chosen . in determining the
sample size by city. Tche result-Was a set of usage estimates, one
for each city. The-observed usage rates varied' somewhat from the :

. initially assumed-rate of .21 percent The sa-mple sizes become quite
different When the responsei are categorized by some method other .than
city, leading to much' larger variations in the qua,lities of the
estimates. The practice in this .study" was toretain the 95 percent .

confidence standard 'and allow the sample size and:user 'fraction results
to determine the accuracies of theestimates. The group sizes were
frequently greater than 300 when sorting criteria other.than city
Were used, leading to the expectation of greater accuracy for these
cases. .

3.2 Analy,ti cal Approach

The' general plan for- model concept development is i 1 lustrated
as a block diagram in Figure 3.2-1. This section of the report is
Primariliconcerned with the user/nonuser survey. The elements of
analysis of this user/nonuser survey are depicted in the left .

portion of the block diagram. The inputs fr.om surveys of the various
libraries form theright portion of the-block diagram. These results
are discussed in section 4.8.
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FIGURE 3.2-1 GENERA. MODEL CONCEPT DEVELOPMENT PLAN
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This seCtion includes an analysis of the data allected in the
user/nonuser survey.. Some of the analyses consist simply of observing
Patterns i the raw data: Others .try to explain caUses of parLicular
patterns. The central -purpose in' all cases is to identify more clearly
those features of library systems that are. especially-favora'cle or
unfavorable in encouraging usage by the Mexican American community.
The recomended concepts discussed in secflon 5.6 take.these findings

s into account. Factors that appear not to matter are also identified
so that a planner will know some of his freedoms as well as seifile of
his restraints.

Most of the findin9s and observations may not-be restrictive
to an ethnic group or locality. Wherever it is useful to-refine the
definition of, program objectives al!:context, the following principles
are applied:

: (a) equivalency bet n a library and usage by
comuni ty enib rs is stressed s are..regarded as
interc hang-.le

,(b) The m
mee,t the library
into users.

n purpose
eds of t

oncepts design is to
converting nonusers

(c) It is assumed' herein that the main function of 'libraries
is to be social ly responsive to the information needt .of the '

. community and to meet these needS in a variety of ways.
.

Results from many of the questions are aPranged by major subject
and presented in the foll owing sections.

3.2.1 . Information Sources
. .

As could be 'anticipated, library users tended to read considerably
more books than nonusers. This is' not surprising nor unique to Mexican.

,Americans, but should not be dismissed as a sterile fact. If the
question is rephrased, "Why do nonusers read fewer books'?",, perhaps
the affecting factors can be ,identilied and addressed. It may be
simply, that they get all the information and/or entertaimient they
want or need' from other 'sources. Another possibility is that due
to a variety of factors, reading may not be a pleasurable activity.
Some nonusers who are undereducated-may 'not be familiar with the
selection of books geared to adults with low reading ability. In any,
erient, if the library is to provide services to the entire community,
itmust not, present itself as solely a book lending institution. If,
through use of the library for other services, former nonusers begin
to read books, then this is an extra' bonus; but the 1 ibrary must provide
these other services to attract the nonuser.



Of particular interest to libraries trying to meet the needs
of' the Mexican American community 5 houN be the finding that only
a small percentege of nonusers read .neither a newspaper or magazine
at all. Over 80 percent of the respondents read both at least
occasionally. This indication .leads to the. provision of comfortable's,
lounge areas for reading riewipapers and periodicals, as well as
adequate numbers of subscriptions. Insofar as specific titles, the
individual library will do well to ascertaifi the newspapers Most
widely read in the specifiCcommunity it serves. Additionallx,
periodicale-subscriptions should be primarily directed to the
popular areas. That is, ten subscriptions to Pyy praninently
displayed will be .Of much 'greater value than hezilT-S,--ound and stacked-
back copies of a professional journal.

<cy

Almost all nausers 1 isten to the radio or fatch television
some of the time. This finding is important to libraries in two
ways. First, it showi the amount of use that will take place if
media are easily accessible and emphasizes the need for use of
nonprint Media. In addition, this high usage rate of radio and
television indicates an excellent means of advertising library
servides and programs, on e. tha will' reach a great number of .

nonusers.

It is noted that almost half the nonusers had neve r. used a pUblic
library and that almost the same fraction of nonusers either didn't know
or said Ihere..was no public library in their community, even though
in all cases questionnaires were administered iri areas where libraries
are riarby. The causes for this lack of knowledge must rest within .

the libraries and their lack of or poorly directed prowision of
information to the community. .

Another interesting finding is that many of the nonusers (60 .

percent) would go to someone they know for information, rather than
to the library. This finding emphasizes further the need for members
of the community,to be employed in the 1Thrar.y, providing potential
users viith a coMnion base for use. Community workers are also an
excellent source for .acquainting nonusers with the library and its

.
services and programs.

Figure 3.2-2a presents the results of questions in the area
of information sources.
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fIGURE 3.2-2a INFORMATION SOURCES
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3.2.2 Language Skills and Preferences

The majority Of both users and nonusers are bilingual. Almost
20 percent of nonusers are Spanish monolinguals, whilb almost the
Same percentage of users ai-e English monolinguals. Of the bilingual
respondents, 50 percent of the nonusers and 25 percent of the users
speak Spanish more 'often. English was mentioned at the preferred-
language for periodicals, and it was listed as language read most
often by a-majority of respondents..

.f
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Responses to these questions on language tkills played an important.-

part in the models development. Even though the majority
of respondents indicated a preference for English, a fourth*of the
nonusers consistentljf chose Spanish. This 25 percent was considered

vital in the model development. (It should be noted that insofar
as the preferred languages.questions are concerned, there may have
been misunderstandings. For -example, the respondent may prefer
-the local English language neWipaper to the local Spanish language
newspaper for a variety o.f reasons other than language anri therefore
listed it as-his preference.)

Close. to 80 percent of nonusers listen to either, only Spanish
or both 4)anish.and English radio stations, indicating the need for
advertising 'directed to the Mexican American community to be broaq,ast
on the Spanish speaking stations:

Nonusers consistently choose Spanish materials in greater .numbers
than do users, Indicating'ia need for these materials in tie libraries.. ,

-Nine percent of the users and 29 percent of the nonusers reported
reading Spanish most often. Public libraries in their areas typically
'reported less than one perrent Spanish materials in their collections.
Even if the libraries only want to supply more materials for current
users, some increase in Spanish langua§e materials is strongly
i nd icated.

FIGURE 3.2-2b LANGUAGE SKILLS AND PREFERENCES
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3.2,3 Library Skills and Confidence

Of the responding nonusers, almost. 40 percent felt that speaking
SpaniSh.only would prevoilt a person from obtaining the serviceS 'of the
local' library.. While this may or may not be ti19. case, these feelings
certainly indicate a major problem area llbraries will haVe to resolve,
if they are to serve the -Spanish speaking coMmunity. Once again, memb'ers
Of that .communi ty being hired to work in the, libraries will help to
alleviate this situation. Other possible solutions to this probleM,
and the related one of 30 percent of nonuseri being unaware that
public libraries should be available for useby all citizens, are
advertisingin Spanish on Spanish radio.stations, community visits
by bilingual library Staff, flyers in Spani"sh, and other special

.promotional activities.

Slightly under 60 percent of nonusers know how to get library cards;
about 15 percent have' cards:, These figures shoulVindidate the necessity
for making the process of obtaining borrower's cards as sthpl istie as
possible; One poSsible solution .is to mail library cards to all residents
of* an area that are not 1 isted is having a card. This would encourage
use out of curiosity and would. avoid problems- of uncertainty regarding
obtaining cards.

Slightly more than 40 percent'of library users think libraries.
would order more material if the users requested it: A program of .

encouraging users to mike recommendations on specific a-nd general areas
of materials should be carried out. \

Respondents who answered the question rqardi ng other l ibraries
answered that school libraries, other publ ic libraries, and college
libraries were used most frequently, in that order. These figures
indicate once again that a high proporticm of respondents may be
students. It also indicates the very great potential in a combined
school /publ ic library where the whole fami ly may, Lise the 1 ibrary,
services together. A model based on this concept is included in
section 5.0.

The questions covered i,n this section of the survey were ,

more br less dire'ctedotoviard those library, activities initiated
by the user or potential. user. Thb response's, hoWever, indicate
that.librarians can no longer take a passive role and wait for
users to come to them. Rather, they must actively seek out:
nonusers and encourage them to use the library. Additionally, library
versorinel must better explain the services the library does offer.

Figure 3.2-2c illustrates the responses to questions covered
in this area.

3-9
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FIGURE 3.2-2c LIBRARY SKILLS AND CONFIDENCE
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Questions in this area of- the survey included certain demographic..
information regarding respondents, both users,and nonusers: Of those
persons responding to these questions, the library- usrs tend to be
younger and better educatecithan the nonusers. A strong tendency for
users to predominate amongthe student respondents is shoivii by the answers
redorded to the- last question. There are certainly strong interrelation-.
siiips among these personal characteristits 'of age, education, and'
student status ,- but the exact nature of these interrelationships is not

D

... , e.
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as important as their cumUlative effect on the probability cif library
usage. The 'indication that emphasis on library Usage as a favorable
activity 'during a person's school years will tend to make him a,library
.user as an adult is the mosi, significant observation which should be
made,. Again, these todencitisftre not limited to Mexican Americans:

It was found that 75 percent Ofnonusers and 85 pereent ofuserS
are U:S. born, with most ,of the balance being made 'up of those born
in Mexico indicating potential areas of special programs*on Mexico.,
The majority .of both uFers and norfusers ioterviewed was female, diie
to 'several factors,: aMong these are that the female*was more likely
to answer the door and that interviews were conducted during library

-
hours, when many men are at Work. This indicates-the necessity for
extended hours and programs t late night (such as the 9'p.m . to
midnight film program in Los Angeles).

0.

Twice as 'Many nonusers as users had .completed eight years or
'under of schooling; although the majority of both groups had, completed
nine-to I? years orschool . Thereis a,strong indfcati6n OF the need,
fol-.Compensatory, adult basic education, and GED prograMs to be effered
by'the librariei. Programs of this sort are discussed in Section 5.0..

Approximately one-half of the nonusers. 'and one-fount'? of
the,users.were .housewiveS, indicating:a broad. population to, whom
specia l programs should be directed:

FIGURE 3.2 2d PERSONAL INrORMATION.
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.3.2,5 physical ACcessibility
...

.

.,. . -
, The preMominanat mocie of trahsportation,uscd by library user .

respiindents to reach their, library js the private automobile. About'
20 p6-cent° Walked and only aboiit 16 percent made use public
transpora tion. Taken a t face value , these. da ta ind

..;

-:park.ing facilities' should' be a high.priority i tem. wh n considering.
te :thatt . a

l ibray; si te accessi bill ty 'to the potential users ..: Thist, does not, -
hOWever,.dial with potential use'rs- who must derfend on walling .

.. Or the useOf public trahsportation to reach the library designed
to serve..his community. . Since thelcost of public transportation is
mit insigrzific.ant (50 cents or more for about one-tialf *of the'
respondents), perhaps the use of a transportation sUbL!.idy:iq the'
form of speciab tókens issued ,by the library, or even the'use of a '..
.shuttle s service, would result in a rewarding increase in the level
"of library usage. *Additionally, since,a sizeable. pei-centage of non-.
users were unaware of whether there is transportation to the nearest.
library; advertising should include thiS information. The walker.
could benefit from, an emphasis on the use of:Storefront Walk-in'library
brancrhes strategically located in shopping areas whei-e regular libriry
visits coirld be readily integrated into his shopping routine.

. . . .

0:

3

I.

The list factor mentioned above can be very important; Fer a .
number of -reasons, some practical and somepersonal., an individual:
:ray not.make the trip to the ribrary. ThiS is because in mist cases.,
a trip to the librar,y'is° just 'that arid takes the direct, concentrated .

effort to go to thelibrary.when there are'other things..to be dOne.
The locatidn of libraries in 6ften-viSited areaS, such -as. a shepping
district, can alleviate this. problem.n. 1°

.)

FIGURE 3..2-e PHYSICAL AtCEStIkILITY
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3.2.6 Library Services aricljtozalis

. The responses to the questions regarding special library services
,and programs for the Spanish speaking community indicate a very serious
problem area: either the libraries are not providing specific services

. for this population or the people are unaware of the services being
offered. In either case, if the library is to meet the heeds of Mexican
Americans,. the situation `trust be remedied. '

AlMost 80 percent of library users responding said that the
. Nlibrary does not provide information services for the Spanish speaking
community. ThiS figure is of particular import in that it is the
response of a group .that already makes use of the library. If- there
are no special programs, then it will be even more difficult to attract ,

those who have no need--or believe they have no need--of traditional
1 ibrary services .

According to than ten percent ,of users, and an Nen smaller
percentage of nOnuters, the library serves as a meeting place for
local.Spanish speaking groups. One of the best ways' to attract users
to the library; is to physically get them to the library. Community.

, organiiations and other activities which are scheduled in the library
is an excellent method for doing.this, but very few libraries have
taken advantage of thiS opportunity.

Additionally, there was a lack of 'other special programs for,
the Spanish speaking, and a low participation rate. It is very easy
to b1ane lack of participation upon the,people. However, libraries
must reexamine theil- programs to determine why they are not being
used, and then they must restructure these programs to meet the
specific needs of the' potential. users . '

-FIGURE 3.2-2f LIBRARY SERVICES AND PROGRAMS

Library provides information
services for Spanish speaking cormunity.
Library is meeting place. for 'local
Spanish speaking groups

Aware ,that the library lends things other
than gist books. ;

Special programs for Spanish speaking.

Have you participated in these programs?

Bili ngua 1 programs?

Participated?°

Library has a*distinct collection,on
Spanish culture and heritage.
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3.2.7 Bookmobiles

Bookniobiles are used by less thil.>25 percent of library users
ban'd byless tha(i 10 percent of library nonusers. It would *appear that

'.1jbraries have the' options of either revamping bookmobiles programs
, to better serve the Spanish speakingcommunity or expend those funds

,elsewhefe. Although bookmobiles are being stressed less by public ,

there are possibilitiei for their use In attracting nonusers
,

to the .1 ibrary-:., ".. .

t

a

'!

,
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3.2.8 Advertising ;

- e. .5' '
.. The levels of awareness of the existence of-libr-ary advertisinb

. Of the user and nonuser were about equal (and very.law) for each mode, '.
even though advertising was reported by at least one library in each city.
The inference is that the ad.4rtising that is done:is ineffective in f,

...,

attracting new Mexican American, users..,....,,.

FIGURE' ADVERTeft.ISiNG
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The significance of the effect of the school environment on the
likelihood, of library usage is indicated.by the responses to he last
question in Figure 3.2-2h. Fully half of the users were introduced
to the library through their school.° The effectiveness of word-of-
mouth advertising is demonstrated by the answers to the last question
indicating that one-fourth of the users learned of the library from

friends or members of their families.

3.2.9 Trustees and Staff

The questions -in this-category were all asked of library users
only. fhe responses'clearly show that t.he user respondents have little

knowledge of the.make-up, functions and interests of their: library
boards. °This is,not particularly startling, but it does suggest that
the eeverse May also be true -(boards not knowing their constituecies)..
ThefprepoilderanCe of "Don't Know"- responses related to the existence
of Community advisory boards indicates a. lack .of dissemination of
information- on the part of library staff and board members. If the
potential of the library.for. serviCe to the,public is to be realized,
it is incumbent upon. the coMmunity as a whole to make theie needs and
'interests known .tci the, library administration And board and the

direct responsibility oUthe Administratorsand board members to seek
out and attempt to satisfy these needS and interests.. .

FIGURE 3.2-2i TRUSTEES AND STAFF .
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3.3 Statistical nal,ms

A CM-Squared (X2) test was uted to resolve the acceptance/re-

jection issue-. This test it described in most statistics texts:

X = z (Expectedi - Observed1)
22 n

Expectedi
1

where n number of cities, categories, etc., to be
considered

Expected = the value expected assumirig the hypotnesis
:is true

Observed = the corresponding value observed for that
city, box, etc.

Acceptance or rejection depends on the yesulting value , X2, the

selected confidence level (95 pqcent for this study) and on the num-
ber of degrees of freedom (D.F,..)4 that exist in the choice of values

in the table or list of'city results. A high value of X4 leads to
rejection of the hypothesis. Table 3.3-1 contains acceptance values
of X4 at the 95 percent confidence level for a range of D.F. 's.

TABLE 3.3-1

D.F. X2 D.F. X2

1 3.8 \ 7 14.1

2 6.0 8 15.5

3 7.8 9 16.9

4 9.5 10 18.3

5 11.1 11 19.7

6 12.6

3.3.1. City and Personal Attrfbute. Anal ses

The numerical part,of the city and personal attribute analyses
will be described by example. These studies were done for cases in

which the User and nonuser questions were the same.

3There 'is one D.F. for each antry in a table that can be jnde-
pendently specified without di.sturbing the row and colUmn totals..
In a 2x2 table, only one entry can be varied independently. The'
other three being determined by the requirement that all the.totals
remained constant. In a 3x2 table, D.F: = 2, and so on.
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City Analyses. The first table to be presented in the analysis
covers the gross results of the survey by city.. The code numbers in
the first column of Table 3.3-2 uniquely designate each city in the
study by the state code -(the number 1 through 5) and the city desig-
nation within the sthte. Thus, New Mexico *is designated state number
4 and Santa Fe is the second city on the list for that state, making
Santa Fe's code 42.' The third column gives the number of library

. users surveyed in each"city; column four the number, of nonusers sur-
veyed, column six the fraction of total users in the sample, and
column seven the fractions' of users, not counting student respondents.
Even setting the students aside, the usage rates are on the high side
of expectations. It is suspected that personal pride of the nonuser
and the previously discussed total family identification with the
single user (student) were factors in making the library usage rate
appear higher than it probably is.

TABLE 3.3-2 USER/NONUSER TABULATION

Code
(1)

Ci ty

(2)
Users

(3)

NonusersI Al
-ti

Total
Sample
Size (5)

Fraction
fo

Users (6)

Fraction of
Users,-Non-
StUdent (7)

11 Phoenix 67 262 329 .203 .168

12 Tucson 61 253 314 .193
,.

7194

21 Los Angel es 74 229 303 .244 .208

22 San Diego
.

61 239 300 .203 .180
I

23 San Jose 19 58 77 .247 .20

(Alviso)

31 Denver 73 224 297 . .245 .181

41 Albuquerque 105 198 303 .346 .261 .

42 Santa Fe. 101 196 297 .338. .308

51 El Paso 85 211 296 .287 .214

52 San Antoinio 91 220 311 .292 .239

53 Crystal City - 14 76 90 .156 .09

Total 751 . 2,166 2,917 , .257 .212
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There is quite a range of .user fractions (nine percent to tnree
percent in column seven) indicating that something must be different
among the cities. The several possible reasons for the differences
are (1) the parent populations are different, (2) variations in group
sizes within the samples caused apparent city differences, and (3)
sampling errors exist. Wbether the usage rate differences among the
cities are statistically significant requires calculation. The sig-
nificance of the difference between two fractiens may be tested3 by
finding the standard deviation of the difference and then determining
if the difference exceeds an agreed number of standard deviations.
Statistical testing in this report will uniformly be at the five per-
cent confidence level, meaning that if the results under the hypoth-
esis could have occurred by chance with a probability of less than
five percent, then the hypothesis will be rejected. We will regularly
be testing the hypotheses that no significant difference exists, even

_though hypothesis rejection may not come as a surprise.

The acceptance requirement when comparing usage rates between
cities is that the difference in means lies within two standard devi-
ations (201 for the difference not to be considered significant.
Standard deviations for cities.in the low usage rate range was computed
with a usage rate base of 0.20. A base of 0.30 was applied to cover°
cities at the high end of the distribution. Two standard deviations
is equivalent to about 6.4 percent at the low end (Tucson and San
Diego) and 7.7 percent.at the higher end. Figure 3.3-4 is provided
to show these relationships graphically. The city codes are used
instead of the names to avoid cluttering the diagram.

Survey Average

53 12 11.23' 21;31,23 51_32 42 41
,..%41 AA Aa a a I A $

. 6 ..26 .30 .34 .38

FIGURE 3.3-1 USER/NONUSER PROPORTIONS

One of ,the striking.factors that emerges is the similarity of the.
fractions within a given state. No .compariSon is possible within
Colorado, of course, since only one city was surveyed. However,-the
groupings within the four states is close enough in each case that

_}

the hypothesis is of common parent populations from which the sample
,

4 o'
diff

= o'2 + 092 note that the standard difference of two
A B

fractions (dAiff) will be greater than the standard deviation of the con-
tributes. "
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'was taken would ,not be rejected, even though the spread in California'
strains the tett a bit. The Conclusion that emerges is that there
are significant differences from state to state, although Texas (exi--
ceptfng Crystal City) and,New Mexico could belong to the same group
and Colorado could be grouped with California. It is interesting to
note that although New Mexico and Arizona have 'geographic proximity
(presumably leading to cultural similarfties), the user rates are
quite dissimilar.

It was then hypothesized that differences in the personal at-.
tribute Compositions of the samples.from the various cities'could
help "explain" the usage rate, differences in cities. In order to
accomplish this, a reference point is established. This reference
point is a value of Xkef based on a formula.4 The resulting value
of X40 is 50. '(X' is an index in the same sense that an Average ,

is an index. Thus, thgre is need to distinguish between X4's. We
will be encountering Xtii and X4

attribute' 40. for the cities is
50.) The null hypothesiVin this case is "There is no statistically
significant usage rate difference among.cities, first having adjusted
for'no personal attribute." We expect this hypothesis'is.to be
stongly rejectedcand it is. The blank in the hypothesis statement
will then be successively filled by attributes covered in the survey
in order to examine each attribute in turn. The approach will be
explained by example, using the "Native County" data shown in Table
3.3-3.. -

The first column identifies the cities in the survey by the ode
numbers described earlier. The next two'columns show the numbers of
users and total respondents giving United States as the native country.
The next three.column pairs give corresponding data for Mexico, other
countries, and aggregated city totals. The bottom row gives totals
for the survey.

The row of F's (Fl F2, F3 and F4) given the fractions of usees for
the column pair totals: .29 of all the U.S. born respondents were users,
and so on. These fractions were used to estimate the number of users.
expected in each city sample, assuming that the attribute distribution
(native country.in this case) was know. Taking city 11 (Phoenix) as
an example, the estimated (or expected) numbgr of users would be:

.29 x 274 + ..16 x 54 + .17 x 1 = 87.2 = E.

5

X

2 n (Ei

1

- Oi )

= 2: '
1 .

1=1
Ell

(Ei2 0i2)2 i=1 Ei2

X
2

f
X
2
+ X

2

Re 1 2

where E
1

= expected number of users
1

-

011 = observed number of-users

E1.
2

expected number of nonusers

O.
32

= observed number of'nonusers

n = nUmber of cities = 11
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V.

The observed number of users (041) was 67 in the Phoenix sample.
041 - E. is 20.2. Note that this is" also the difference
between'expected and observed nonusers. The last column, labeled
CHI-SQD, contains the results of a Chi-Square calculation for
Phoenix:

X2 =
e.

= (20.2)2 (4. (20.2)2 = 6.4

87.2 - 329 - 87..2

This process is repeated for each city. The accumulated X2
(36.7) for the group of cities is given in the totals row and
repeated below the line of F's. Taking the number of degrees of
freedom, D.F.,.at 10 (one less than the number of cities), we
fjnd from Table 3.3-1 that the null hypothevis should be rejected if
X' exceeds 18.3. It can be seen that the X = 36.7 is considerably
above the acceptance level established, indicating that either some
other criteria in combination with Native Country would be needed
'in order to reconcile the .city differences or that perhaps some
other single criterion could do better.

'Using the numerical tests the usage rates varied significantly
from,city to city (nine percent for Crystal City to 31 percent for
Albuquerque). More spedfically, the null hypothesis that there
is.no difference in usage among the cities is rejected using a 95
percent confidence level _test. Therefore, some explanations of
the city differences were sought.

One of the possible reasons for intercity differences is in
the composition of the respondent samples. Perhaps more students
responded in one city than another, possibly §iving rise to an
unusually high usage rate. The effect of migrant worker responses
is another area of intercity differences affecting sample com-

Posi tion.

The .numerical procedure where ,the Native Country criteMon
is given in illustration (Table 3.3-3) is followed, for other
.criteria. The results of corresponding calculations for these other
criteria are given in Table 3.3-4. The.format of this table consists
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ot city code labels for the columns, the adjustment. criterion and data

rows for the total number of respondents to the question, the observed
number of,users, estimated users, the differential (observed - estimated)
and the Xtity contribution. Those criteria with low explanatory ca

1 i ty or that contri bute 1 i ttle to the discussi on are omi tted .

The reference case, in which no attribute adjustments were made at
all, shows Albuquerque and Santa Fe with considerably higher usage rates
than expected and Iucson, Crystal City, Phoenix, and San Diego on the
low side. Large .X4 contributions are used to identify the pi-incipal
departures from expectation, allowing for both the size of the de-
parture and the number of respondents from the city.

One observation is that the ability of a factor to explain city
differences and its value in estimating usage rates are only loosely
connected (see Table 3.3-5). Possession of a borrower's 'card is the
strongest indicator of usage and.also helps most in reconciling the
cities. However, the criterion next in line in the city analyses (first
language spoken) is far down the list in overall estimating.help. The
attribute and-city analyses are not equivalent and can show different
thi ngs .

The borrower's card' question almost permitted the cities to be .

reconciled. If we had chosen a 99 percent confidence level, this
criterion would have sufficed', but the null hypothesis,is rejected at.
the 95 percent-level. Taking first language spoken (Spanish or English)
into account was next most helpful in reconciling the city sample dif-
ferences and education level was third. The remaining factors in this
group of criteria were not nearly so .helpful.

,Santa Fe had more users-in its Sample than would have been estimated
after allowing for any of the personal attributes. Consideration of the
education level aspect did the most to bring Santa Fe in line, but still
the usage rate was high. In the criteria evaluation Santa Fe's per-
formance is unusually good with respect to thoSe who first spoke Spanish
and to those who are bilingual. The reason is not obvious from any en-
couragement in thi school and library systems and therefore must be
suspect.

The pattern of unusually high usage among those who first spoke
Spanish atid those who are bilingual ,is repeated in El Paso. On the
other hand, compensating for first language spoken left Phoenix with
an abnormally\ low usage.

Albuquerque generally shoWs higher usage than expected, except for -1
service to .high school dropouts. Albuquerque has an'abnormally high
student usage rate,that contributes to their basic usage figures and
that appears to carry over when people leave school.

3-22
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CITY CODE

_TABLE 3.3-4 CITY COMPARISONS, USER/NONUSER

11 12 21 .22

Reference Case

Respondents
Users
Est. Users
Di fference

X2

329 314
67 61
843 80.9

- 17.7 -19.9
5.9 8.1

303 300
74 61

78.0 77.3
-4.0 -16.3
0.3 5.5

Q. 13. Employment Status

Respondents
Users
Est. Users.
Difference

325
67
77.6

- 10.6
1.9

23 31 41 42 51 5 13 TOTAL

77
19
19.8
- 0.8

0

312 302 1293 77
61 74 61 19
67.3 79.1, 76.3 19.5
- 6.3 -5.1 -15.3 -.5
0.8 0.4 4.1i. 0

Q. 4. Education Level

Respondents
Users .

Est. Users
Di fference

X2

Q.\3.

Respondents
Users
Est. Users,
Difference
X4

Q. 5.

Respondents
Users
Est. Users
Difference
x2

319
.66
70.1
-4.1
0.3

312 286 75
59 71 58 19
68.4 83.3 76.1 15.0
-9.41;12.3 -18.11 +4.0

1.71 2.6 5.91 1.3

327
66
80,7

- 14.1
3.6

31\3
61
73.

-12.7
2.9

303
74 60

\ 80.1 72.8:
\-6.1 -12.8:

.61 3.0i

Dropout Reasons

220
32
49.7

- 17.7
8.2

243 181 153 57
39 33 25 - 13

+,33.7 25.0 7.9
5.3 +8.0 +2.6 +5%1

1.0; 3.0 0.4 3.13

77
19
19.4
- 0.4

0

297
73
76. 5
- 3.5
O. 2

303
105 102
78.0 77.5

+27.01+24.5
10.6i 9.1

289 300'
69 105
85.3 76.0

- 16.3 +29

297
102
79.1

+22.9
4.41 14.7 9.0

293 296 289
73 103 96
83.5 85.7 82.2

- 10.5 +17.3 +13.8
1.9 4.91 3.2

296
85
76. 2
+8.8
1.3

311 I 90 2,917
91 14 752
80.01 23.2' 7521

+11.0 -9.2: -0.1
1.9, 7.1. 50.0

296
85

311
91

' 82.3 82.4
+2.7 +8.6
0.11 1.21

287
82
67.0

+15.0
4.4

.89
'14
23.4
-9.4

5.2

mns.

2,891
748
748.3

-.3
40.8

308 90 2,836
90 14 731
78.51 20.7 730.5

+11.5 -6'
2.3 2.8 1.3

1 3
3
0.5

297 1302 296 310
73 1105 101 85 91
82.71 77.9 78.0 78.4 81.2
- 9 .71+27 .1 +23.0 +6. 6 , +9.8
1.6 12.7 9.2 0.8! 1.3.

174 . 132 1126 149
27 13 1 32 21.
27.1i 21.8 21.3

*o 4.2 7.6 0.9
-.11 -8.8.+11 .4 -.3

165
23

1.5
+
18.14.9

90
14

23.9
-9.9
5.6

2,898
749
748.8

0.2
41.3

61 11,661
2 260
7.8 259.4

-5.8 +.6
4.9 35.5
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TABLE 3.3-4 (Continued

ITY'CODE 11

Q. 6. Languages

Respondents- 329
Users 67

Est. Users 80.1

Difference -13.1

Xz 2.8

12

314 1299

61

75.2
74.2
3.5

21

Spoken

73

.69.4

+3.6
0.2

22 .

.

298-

61

.75.6

-14.6

3.8

23

77

19

17.1

+1.9
0.3

31 41

297 ,302

73 ;105

87.9i 89.4
-14.9t+15.6

3.6; 3.9

42,:

298
102
84.0

+18.0
5.4

51

295
85

69.3
+15.7
4.6

52

311

sn

80.6

+10.4

1.8

53

90
14

22.5

-8.5
4.3.

Q. 7. First Language Spoken

Respondents
,Users

Est. Users..

Difference
X2 :

Q. 11

Respondents
Users
Est. Users

Difference
X4

1

261 1238 '203 232 50 213 ;175 .

59 2 57 51 16 52 52

71.7 62.51 55.2 61.5 13.8 61 .5 51.1

-12.7 -10.51 +1.8,-10.5 .4-2.2 -9.5 +0.9

3.1 2.4; 0.8; 2.5 (U,,,.. 2.1 0

. Moves-- Last Five.Years

326 1313 299. 1296 76
66 1 61 74 .60 19

84.3 78.2, 76.3, y5.91 19.4
-18.3 -17.2; -2.3;715.91 -.4

5.4 5.01 Otl' 4.51 0

Q. 21. Have Borrower'

Respondents 321.

Users 65

Est. Users 68.8

Difference -3.8

X2 0.3

310.
60
68.1
-8.1

1.2

a

295

73

84.4
-11.4
2.2

`P

Card

294 , 76
61 ) 19

82.21 17.9
-21.4 +1.1

7.6; 0.1

,

296" 298

73

73.7
-.7
0

103
84.2

+18.8
5.9

296 298

73 105

72.1 85.8

+0.9 +19.2
0 6.0

TOTALS:

2,910

751
751.1

34.2
.>.

260 188 264 ' 78 1,2,162

89 71
0

81 ,14 594
74.1 .51.6 71.0 19.9 593.9

+14.9 +19.4 +10.0 -5.91 0.1

4.2 7.3 1.7 2.3L 26.9

297
102
77.6

10.5

294
99
82.2

+16.8
4.8

292
83

75.0
+8.0
1.2

311H 88
91 1 14
80.91 20.3

+10.11 -6.3
1.7i 2.5

2,892
.746
745.8

+.2 0
36.8

292 303 90 12,869
.85. 89 14 743
85.1 .81.1i 14.81 743.1
-0.1, +7.31 -0.8; -.1

0 0.9, 0.1 . 23.2
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TI



j.

_4

.
Patronage by level of education also distinguishes the cities,

especially Albuquerque and El Paso compared to San,Diego. Much Of
El Paso's favorable showing came from those.with 5712.years o educa-.
tion. In Allxiquerque the gains over expectatiOn weredistributed ad-
ditionally into the post-high school categories... San Diego's per-
formarke was low in all completed education categorid. A large part
of San Diegd's 1614..overil usage rate came from low student.usage.
A review of the usage by age group and by the' nonstudent employment

status-group suggests that, as in Santa .Fe, San Diego school habits
-carry over into. the ,nonstudent population.

:

Crystal City is prominent ict many'of the analyses-because:Its
usage rates Were Considerably below exPectation: its usage.rate is
aboUt five percent low. A major reasomfOr this showing Was' the group ,
of 21 migrant workers in its samPle of -90 respondents. None bf this
.group-was a user. Only one-was a' student, two were employed full-rtime,
six part,time, eight were housewives; and four were unemployed.,!-. There.-
iSa long 1 ist of:reasons why the migrant decides not to use the 1 i-
brarx. One reason in, Mdst libraries is the requirement or a local
personal reference and usually amaiting period- before books tan be:
borrowed: Basical ly these measure§. a re designed to proteCt the i n-
ventory of materials aljainst loSS. It is Siiggested that patron
qualifitations policies be carefully reviewed with respect to costs
and benefi ts relative to the 1 brary ' s objectives. If a staff person
could be saved Or released for.other duty at the expense of losing,
under 1,000 books Per year the library wOuld show a-profit, besides
putting 1,000 books in :the hands of people Who wanted them badly enough.

'tO 'keep them.

Table 3.3-5 presents another type of cOntingency table study' of
the datar This will be callea an attribute analysis and is used to

, fest theLdegree of association between usage and the differentiating
criterion, (e.g.°, native country). An attribute X2 (X attribute) .will
be computed antl used to find an index of association.. Various column
totals from Table 3.3-3 are used 'to construct the, contingency table. .-
The entries are the number Of respondents,with both the row and
column attributes. These tests do not Separate the cities. The
null hypothesiS is that there is little or no association between
usage and the criterion.

NATIVE COUNTRY

United States Mexico Other' Total s

Users 644 98 a 750
Nonusers 1 603 522 39' 2 164

Total s 2 247 620 47 2 914

X2 = 53.0 With 2 degrees of freedoM

. CC =fx2 = 0.134

N + X2

TALE 3.3-5 LIBRARY USAGE VS. NATIVE COUNTRY
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.

-` Not counting the totals, .this 2 row x 3 column,table, each cell
tontaining the number of respondents satisfying the:combined row and
column attributes (e.g., 1,603 U.S. bornlionusers); The number of "de-
grees of freedom,.D.F., is (rows - 1) x (column's 1) = (2 - 1) x (3 - 1 )

= ; 2 . That is, holding the totals constant, any two of the'entries can
be -.-yariedindependently, but-this will determine the Other four entries.
If no,associ &dim exists between the row and column criteria, then the
proportionate sizes Of. thetel 1:populations will bethe same from row.
to -roW;-the expected and observed valueS, cell bj, cell, will be ;he
same within round-.off. Iimitati ons.. Th correspondingvalUe of kttribute

5

ahd the level of association would be small. The previous diScussion
of X2, degrees of freedom, level of confidence and null hypothesis applies:
.Conversely,- a high X4 , high association, departur'e of observed .frOm ex-
pected values and rejectionof the null hypothesis go together. Said
an,other way, knowledge of one of the .criteria would be 'helpful in making
estfmates of the.other.

: It woul d have' been instructi ve if -the 'surveY 'results could al I -have

been`plotted in:some- graphical waY. HoWever, most of the attribute
categories cannot be expressed on meaningful scale.. One is either a

-native br he is not, far instance. Thus the native country at,
ribute is Inot a-scalar quanti ty. While.age 'and education level inight
have been treated.as- scalars, it was decided.not to mix analysis methods.
Thereforesal 1 response-were treated in a non-scalar, fashion..

L king scalar -quantities, we are denied the use of regression and
correla iOn: calculati ons'. However, roUgh equivalents tO- regression and,
cOrrelat n coefficients -can.,be seen 'in average' usage rdtes byattribute .
and some-ndex of.assbciation can be used to rank criteria systems by
their."exp anatory" power.,None f the.standard :measures of.association
was fully satsifying:. ,An index called Coefficient of.Cont.ingency. (CC)t
by its authOr, ; Karl' Pearson, was Selected for use.. Ns measOre has
the vitques of being nioderately simple, -being .bounded by zero and one
and allowing' for difference's in overall saMple. siies.

The coefficient of Contingency (CC). iS an -index of the degree of
association of 'usage with .respec't to the criterion.grouping.

CC = ,2 2
^attribute, where Xattribute = resulting chi-square

v2 m
accumulation from the

^attri bute 4. - table
N = number of respondents

to the questi on
CC rises as associati on increases, obviously being bounded by zero and
one. This is only one'of several candidate association measures. None

of them is claimed to do much more than help compare analytical results

6 Xa2ttribute differentiates this from 4ity

7 See "The Advanced Theory of Statistics, Vol . I," M. G. Kendall;
Charles Griffin & Co. , London 1946.
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A high Chi-Squared and a high coefficient of Contingency eindicates
-a strong association. The coefficient-of contingency can vary from
zero to 'a number less thanoone, with values over ,abc,.:t 0.2 being in-
teresting.

'The resulting' X2 in, this case Inative coUntry) is 53.0 and the
- number of. degrees of freedom is 2. Table 3 .3rl shows that Xe (not re-

. stricted. to 41 ty or Xa2ttributd would have to be 6.0 or less to accept

. the null hypothesis. Hence, we conclude that native cOuntry, is associ-.
,ated.with usage.' Note that claiming a cause and effect relationship
is amuch stronger. and quite a different iiia-tter from claiming association.

., This point\shoUld -be kept in mind when examining any of the factors
-for a-ssociation,i,and claims of cause and effect should, be avoided -
when examining th th4 manner.

a

The.Usige rates:by city have.1 already been given in Table 3.3-2 and
: broken out by native country' in Table 3.3-3 Section. 3.3 al so contai ns

a description of two'intercity analyses, one without mak4ng any .user .

-attribute adjus tments and another coinpensati ng for d ifferjences among
the' ci ty samples with respect to natiye country. The .interCity analy-,
tical reSults were summarized in an *14 value' that indicates how well

. knowlddge. Of the attribute helps explain city differences. The same
data., irsinq the tetal nutaberof users in-all cities, was used to.aSsess
-the cregree of asSbciation betwapri usage.and this particular attribute.
Thee first procedure will be caTled, a citY analysis and thcsecond an
attribute:analysis, recobniaing that, both i nyolVe .user. attributes and

: both are continenctanaTysis methlds..
.

Several uset. and nonuser questions.were identical', and two others
were si,mi ler enough to-make treati ng themas identical. Some of. the- .

.qUesti ons covered criteria similar to the' national census .(e.g., age,
education). These result's are consideretf the mostusefill' for develop
ing Usage eStimates in local Situations. Some of the Other questions
in this group are usefu7 in gaintng insights, but are less valuable
for making usage ettimates since they would require too.mudh -data --

coliection"effort by-the library .administration, and. in some cases
would' not Olp in deter/Wining new or different servi

-k

_

The rOults f the city and attribute, analyses are summarized in .

. Table 3.3-6. The first 'arid second columnt of this table give the
.question numbers, on the nonuser and user questionnaires. The 'next 1

column gives the general "topic of the question. It %should be noted
that responses reflect the respondents', perceptions of the question
.asked and/or the information-requested.0

The fourth column summarizes' the resultsof the city analysis in
terms of. the Chi-Square (qii) value after adjusting the various ways of
categoi-12ing responde,nts. The last three columns contain the attribute
analytis results: the X, gttribute value from the attribute contingency
table, 'the number of degrees of 'freedom (D.F.) in thg table and the Co-
efficient of Contingenc.,,, (CC) corresponding to the X4 and number of re-
spendents to the particular question.

1:25



TABLE 3.3-6 CITY AND ATTRIBUTE ANALYSIS SUMMARY

QUESTION NUMBERS CITY** ATTRIBUTE

Nonuser(1), User(2)
TOPIC

(3) v2
Acity
(4)

.2
im

. )(attribute
(5) .-

DF

(6)

CC

(7)
-.._

Q .
City (2) 50.0 NA NA NA

.. 1 Native country 36.7 53.0 2 .134

2 i 2 Male/Female 48.3 49.3 .129

3 3 Age 41 .3 146.3 , 5 .219

4 4 Educational level 31.3 248.7 5 .284

5. 5 Dropout reasons - 35.5 21.6 5 .113

6 Languages spoken 34.2 104.2 3 .186

7 Firt language
spoken 26.9 20.2 1 .096

8 8 Language spoken
most often 37.1 134.3 .216

9 9 Language read
most often 38.3 . 93.2 .181

10* 10 Books read in
1 ast year 40.6 422.1 3 .359

11 11 Moves, last 5 yrs 36.7 8.6 4 .055

\12. 12 Moved in last-12
Months . 43.9 2.7 1 .031

13 ,, 13 Emplo,Oent Status 40.8 6 .295

15 Publ ic library. in
.273.3

Community 54.0, 128.9 2 .207

..22 21 Have borrower
°card 23.2 804.0 . 1 . .468 .

40 38 Lib. advertises
on television 43:0 0.3 1 .010.

41 39 *Lib. advertises ,
0 .

on radio 39.9 1.7 .026

17 53 SSA meetings in
l ibrar 33.5 3.0 1 .035

*Omi tti ng "Don't .know" responses by user§ .

. *"All eleven cities are retained thrOughokt. Ten degrees of freedom are
assumed resulting in an acceptance of X4<18.3 at the 95 percent level
of confidence.
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The first line with "City" as the topic contains,a -reference X2 .valué
for the city apalyses.' It was produced by using the null hypothesis
that there were- no signi ficant di fferences in 1 ibtary .usagQ among, the
cities regardless ,9f sample codpositions. This starting X4 value is
50.0. Our acceptance level of X2 is 18.3 (with D.F. 10), for a spread
of about 32 points. A criterion or method of classifying respondents

regarded,as useful t nexplairti ng di fferences among, the ci ty samples
to the degree that its )(tit/. approaches or goes with the 18.3 value.
The balance of the 32 point is left to be "explained" by l ibrary sys-
tem characteristics and other attributes. .

g

No I:orresponding reference value can be computed for the attribLite
analysis data since no criterlon is beng examined for the case. A

coefficient of contAgency (ct) valud of 0.2 will be used as an.tarbi-
trary threshold of interest. al 1

,
1 ,

. .

Discusision of poseible potential use-of attri butes fi,fidings
fol lows .

The attribute regults have the most direct pragmatic.value, guiding
the choice of criteria for estimating usage and, more important, for
selection of the target- group for Which new programs are to be developed.
However, there is much more.information in the data than this. A laile
pet of its value is in idetermin.ing factors to 'examine more -closely. ,
In some cases the ques.tion, "Why-doesn't this factor make a difference?"
is more instructive than the opposite question-for some other factors..
The questiop wiAlibe, discussed j.n. three Ooups. The first group con-
tatns i tems that should be obtai nable. from censu -soUrces. '.The second
group deals with personal attribuies that are.unlikely to be inatte,-.s
of public record and the third geoup emphasizes _the: library/patron
relationship.

I

FirstGroup of 9uestions Statistics. Age, sexcnative,country
education, and mobility data are most likely to be readily available
to 6 library administrator. Amongthesti-, employment status-prothiced
the highest CC value and hencd.gives the best bas t-13. for' usa-ge estima-,
tion. There were seven response choices fOe.this.questton , -And, from
these, two main groups emerged: student ,and nonstudent..' The overall
student usage rate was around 57 pereeft, 'most. secOndary schOol. age, -

and primarily involved schooi 1 ibrar:ies. If this group is set aside..
'the. remailing. groups.still show !some differentiation, but the dif-
ferences.are -much less striking. Part-dile arid full-timeworkers
are about the same at 26-27 percent.usage, 'housewives and unemployed

.persons grbup at around 19 percent-and retired .personi at.about
percent, Twelve of 41 the "Other" category were users. From °

these results,, the categoriescould'be stmp1ified, for example, to
three groups : studentt , -wage-earners and` persons withflexible
schedules.

0

,
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Usage rates arso, seem
.

to -be associated with the iMportance of
inforpitionto 'a given 'group and, by-extension, that group's. general

°. level of aspiration. (InfOrmation is used ,here in a. technical sense,
meaning ideas, thou§hts and data that are,new to the individual. Being
told sometbingyoU already know or being led thrOugh a familiar' pattern.
resolves no previous, uncertainties and hence does not involve the trans-

- fer of information.) There is a danger- in'trying 'to extract too 'much
fronu,,a few figures, but bated .on this data; it'appears that information

'projects will draw more users than entertairrent programs (story hours,
.. etc .),. .'

The;issrue of why people go to the- 1 ibrary was addressed in 'user
:question number 56-and the results tend .tcireinforce the idea of the

importance. of i ntonnati on. , Respondents were offered a list of. 14 rea-
sons and were al lovied any. nuMber of choi ce. he composi te resul ts are
given in Table 3.3.4: and ane broken out by Employment Status in Table

.3/1-8 (Non-responses to the emplopent question reduced to,tals sl ight-
ly i n the latter tab 1 e . )

-

.1

. -.The reas'ons.' for Visiting a 1ibrary .were quite ;similar. froM group
' 4.-to group and: also!qui te. tradi tional,'exCept for :unsurprising departures

such as, housewives tending. to take children more often than the others.
The, four reasoris chosen Moit often account' for over 70 Percent of the.

-'...resPonses:
. .

.
..Read,.or *borrow boOks

Get. employment :information.

.Obtain special inforMation.
Check out-materials to take home.

Here we, can see. the- diffused' nature Of the dual probl ems, of iden-
tifying a target group ,and devising suitabTe programs for such-a group.,
There is much overlap in interests among the'groupt, at least'Oien

. classified by employment status'. !Initiating programs to attract more.
houseWives and unempl oyed will probably haVe a spi 1 I-.over effect on
other' groups

it!is'iTsteresting alsOlo note the usage reasons cited! least fre,
quently., .These reasoyis wereverY seldom given.alone, implying that 'a
person would, probably become a user. i ni tially .for more traditional rea-
sons and perhaPS Kull grow to these other. uses... There is some self-
ful 1.1ment in the figures; users tend to .Ro for. services ..emphasi zed-

libraries..and cite the less emphatized services more seldom. Thit
oPens the important is-sue .of stimulition ind reaction between librari'es'
and :constituents;;-t
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TABLE 3.3-7 SUMMARY- OF USER QUESTION 56 RESULTS.

(Why &you go to the 1 ibrary?)

Response
Number

_
,

Option 'Responses Rank

1

2

3.

4.

5-

6

7

8

9

10

11

12

13

.14

.

'

.

To meet friends

To take children there
,

, To read or borrow books

To us0 audio-visual aids
.

to attend a inecial library program
or tour the librry .

To obtain special informatiOn

To attend .a library story hour

To loolC at films
.,

To 1 i s ten to recordi ngs"

To do school work .,

To get information relative to
employment

For transl ation assistance- .

To attend comdnity meetings

To check out materials to take home

40

180

542

34

28
.

32.7

, .

31

52

51

,, 176

381

33

9, .

302

.-

'''

..._

\

9

5

1

10

13

12

7

8.
'
6_

2

11

14

4.

. TOTAL 2,186
,

-
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TABLE 3.3-8 . REASONS FOR VISITING A LIBRARY

(See notes on next page for column & row descriptions)

EMPLOYMENT STATUS .

Response
Number

Stu.
13.1

Work
F.T.
13.2

Work
P .T .

13.3

House-
Wi fe
13.4

Ret .
13.5

Unem. I

13.6
Other
13.7 Total

1 18 7 2 7 . 4 1 1 40

2 12 42 14 103 3 . 3 2 179

3 167 116 38 164 15 33 7, 540

4 15 9 0 7 '0 3 0 34

5 9 4- 2 12 a 1 0 28

6 121 83 21 74 7 18 5. 329

7 11 4 .1 13 1 1 0 31

8 21 11 ,: 1 12 .1 , 5 0 51

9 21 13 ,. 0 8 2 6 .. 50

10 121 n 4 -L.1 6 0 10 1 174

11 148 77 21 98 9 23 4 380

12 12 6 1 9 0.2 , 3 . 0 . 33

13 0' 6 . Ou 2 1 . 0 0 9

14 114 56 1 6 , 86 8 18 3 301

JOTAL 790 4.56 1 21 611 53 124 24. 2 179

RESPONDENTS 217 169 6.6 230
,

19 41
i

12 748
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,Education level and age are next in this group in their association

with library usage. Education and age are strongly correlated in this
sample; education levels are consistently lower for successively higher
age groups. Knowing the age distribution of the population is not
exactly equivalent to knowing the educational distribution. However,
if either one of these is taken into account in an estimate, there is
little residual improvement to be made by also ,adjusting for the other
attribute. Success with information and familiarity, with libraries

go witkeducation, leading one to expect usage to be associated with
- A

education.

Considerable restraint should be used in extending the educational
distribution to larger segments of the population. The reason comes
from an inadvertent feature of the way the sample was taken. The sample

was drawn from areas of high Mexican American concentration: barrios.
Barrios are characteristically low income areas. Persons familhr with

such areas and the attitudes of the people in them have said that 'the
people would. like to move out and, do so as soon as they are financially
able. The mobility threshold is estimated at about $6,000 - $8,000
family income per.year. Families above this level diffuse into areas
of much lower Mexican American concentration and hence would not have
been surveyed. Those moving out are frequently replaced by low income
families. Low income and low educational levels for heads of households
go together. Children -in the barrios tend to get better educations
than their parents. Then they. leave. Briefly, there are some inter-

active factors that are not obvious on ,the surface, but that should
not be forgotten.

-

The remaining criteria that might be covered by census-type data
showed considerably less association with usage (attribute coefficients
of contingency below an arbitrary value of 0.2). 'These criteria in-

dude native country, sex and the two questions on mobility. This does,

not mean that they were similarly unhelpful in accounting for differences
in the city usage rates, only that they are not as valuable iji making
general usage estimates. One interesting finding is thgt mobility
(changing residence) makes so little difference. .The X'attribute values

for both the mobility questions were small enough that the observed '
variations could be blamed entirely on random sampling effects. Mexican

Americans appear to average five to six years in one home, as does the
general U.S. population and to carry their library habits with them.
The principal departure from the usage and mobility pattern is in the
markedly.lower usage rt?te for ,those who have moved mire than six times

in the last five years. The largest portion of this group were 21
migrant workers interviewed at.Crystal City. None of these people was

a user. The remainder of the persons in this group Of 58 frequent movers
had a usage 'rate within ,a few percent of each of the other mover groups.
Responsibilities to' migrant workers and transients, in general, is an
interesting subject, 'but the statistical base in this study is too small

to, support a useful discussion.. This unbroken.group of 21 nonusers out
of Crystal City's total of 90 respondents Strongly and Persistently
affected Crystal City's contributions in the intercity analyses.

3733
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Neither classification by native country nor sex produced an in-
. teresting degree of association with usage.

Second Group of Questions - Personal. Attributes.. The second group
of questions common to users an nonusers -bears on books read, languages
read arid spoken and high school dropout reasons. These types of data

,are generally harder to find. Hence, collecting :lata for this group
of questions is more liky to take special effort on the part of the
library system.

It is not surprising to learn that usage is strongly associated
with the amount of reading a person do;:s. Two-thirds of the nonusers
reported reading zero, one or two books in the last year. If this
group is to be changed into users,'it appears that some basic reading
habits will have to be addressed. This. probably means an emphasis on
simple materials that give the reader benefits he can readily recognize;
a book on car repair would probably draw more new patrons than one on-
poetry.

Many respondents had difficulty.deciding which language they spoke
most often. English was usually used most often away from home and
Spanish in the home in these cases; Spanish was evidently the "voluntary"
language. Those reading and speaking Spanish,most often had markedly
lower.usage rates. Those who spoke English only had the highest usage
rate, both Spanish and English vere next and Spanish only, the lowest
rate. The impression to the Mexican American that libraries are for
Anglos is reinforced by the typical library reports of one percent or
less of their materials being in Spanish'. Since the objective is to,
bring those who may prefer to read Spanish into'the library, then more
Sparrish materials will be needed. This is part of the price in reach-
ing those who at thfs time are more conversant in Spanish, whatever
any subsequent objectives may be (assimilation, bi-cultural development,
etc.). It should also be-observed that usage' is associated more strongly
with current skills and preferences than with "first Tanguage spoken:" -
People do adapt, perhaps even to changei in libraries,

There was little association of usage rate with \the main reason for°
dropping out of hi9h school. A total of-1,661 out of 2,592 minstudent
respondents (64%) report& being dropouts, indicating a potential
area of library services: stock reference and text materials
for 'courses outside the regular educational system or in cooperation

I with' it, particularly in the area of GED preparation, and, perhaps,
offer GED prograins AirectlY.

, Third Group 'of 9uestions -- Library/Patron Relationships. The
third group of questions deals with library-community contacts. Out of '
all the questions, usage was most strongly associated with possession.
of a_ library borrower's card. It is hard to knovrwhether this,finding
is exploitable in the attraction of new users. The problems cif credit
card companies relative to unsolicited mailings have been well adver-
tiged. However's', since libraries are supported by-taxes, perhaps each



taxpayer should be given a card to his nearest library without having
to ask for it. Another approach could be to compose the mailing list

from voter lists.

The next three questions deal with the effectiveness of 1 ibrary
a'dvertising and. image-building. Is there a public library in your
community? Does the library advertise 6n television? on radio?

'At 1 east one of the 1 i brari es , surveyed i n each ci ty reported the,

use of broadcast advertisi ng, .but most branches ,reported that they did
not advertise. It is also quite possible that one or more of the
branches not surveyed also advertised, making it reasonable for both .

users and nonusers to e aware of such advertising.

Most of the library advertising that the investigators have heard
deals with special events at specific locations,. frequently involving

I.
by Mr. Expert o.ri the subject of (his specialty) at the Blank Branch,
Library." There are hurdles of schedule, subject interest and location
to be passed for a person to attend.

It is expected that those who responded to the advertising liyed
.moderately close to the advertising library, had a fairly strong in-
terest in the subject ald could arrange his schedule compatibly. Failure

of any of these tests would make a person unresponsive. It is suggested

that the advertising' and the programs being advertised be revised to
not explicitly advertise one event,' rather that it feature the overall
value to the community and its interests.

The user surveys were taken primarily in oities. Plots on city

maps showed that few of the respondents could have been more than about
two miles from a public library.- Forty-seven percent of the r!onusers
and 25 percent of the users said No or Don't -Know to the library in
community question. Perhaps many of these responses were unspoken "It's
not my community."

It must be conclude& that the advertising had no effect i n convert-
ing nonusers into users. In particular, it did not make many of the
nonuser's aware of how to find and recognize "his" library.

One program approach could be to emphasize systemwide cityWide ad-
vertising of coordinated actions. There could.be a program of monthly
"special s ," choosing topics appropriate to the season and especially
appropriate to those who are on the borderline of being converted'to
users. These might be Spanish/MeXican history before the fifth of May,
vegetable gardening around the planting season, income tax in early. April,
religious festivities in December, children's books in October, novels
in NoVember, various sports in their seasons, car repair, house repair,
how to do things through the political system, etc. These materials .

could be mele especially convenient in all libraries during these periods.
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4.0 SURVEY OF PUBLIC, SCHOOL, AND JUNIOR COLLEGE LIBRARIES

To increase the understanding of library usage by the entire community
and by the Spaiiish speaking segment of that community, random surveys were
condutted at the professional level (supervisory and staff) of both the
public and schoel library systems in the same five states that the library
user/nonuser surveys were conducted. The purpose of these surveys was to
view the problen from 'the vantage of state and city Officials and librarians
and to evaluate their resources, near term goals and projected aspirations
.in order to determine what the libraries are cluing, or intend to do, for
the Spanish speaking community.

The results of thit series of surveys attempt to describe the environ-
ment within which any improVements are to be achieved. Even though the
thrust of the questions was clear, every effort was made to obtain undistdrted
information,. It was" recognized in the preparation of the questionnaires
that library systems in the. United States developed from a predominantly
English speaking culture and for a variety of reasons tend to emphasize the
desires of the major ethnic group. Taking these tendencies as given, the
bul k of the questions dwelled on the conscicus efforts of the libraries
and library systems to encourage use by the Spanish speaking comnfUnity.

A wide range of topics was addressed in the questionnaire. .They
include library personnel considerations (language skills, training,
promotional practices, clerical assistance and hiring practices), media
resources (type, quantity, selection policies, percent in Spanish, special
col 1 ections, etc.), advertising, community relations, administrative structure

and methods, facilities, user aids and skill development and programs. The
questionnaire data was augmented.by studies of the local politidal and ad-
ministrative structures within-which the libraries operate and get their
support. Major attention was paid to school libraries to determine the
-extent of availability of education library services.

. It is one purpose of the program to illuminate the areas of need
within the public school library system, so that greater emphasis may
be placed upon meeting the requirements of Spanish 'speaking youth in an
educational setting. This is especially important since-it is at the
educational level that Spanish speaking youth.will learn to use and
appreciate library and information center services and facilities.

Also included in this Chapter is a section on junior and community col lege
libraries. The survey of these institutions was conducted in a different
manner than the other portions ',of the study. As it was felt that the
community college is the principal point of academic entrance for young
Mexican Americans, all community and junior colleges located in the five
states and listed in the American Astociation of Junior Colleges', 1 972 .

Junior College Directoryl were asked to complete the'questionnaire.

1
,

American Association of Junior Colleges, 1972 Junior Col lege Directory
(Washington, D. C.: A.AJC, 1972).
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4.1 Information Base

Five different survey instruments (questionnaire. types) were used in
the .collection of library systems data. These questionnaires were mail ed
to the respondents and were self-adminiStered, with a liberal amount of
telephonelollowi-up to clear up questions and to, achieve a high proportion
of returns. The respondents were chosen on the basis of proximity and ex-
pected service to the. Spanish speaking cormunity and, in some cases, potential
influence.on system-wide library policy. The five survey instruments sent
out were as.follows:.

Type 1. Screening Questionhaire for Administrators (given at the
supervisory level); responses from 15 public library sytesm, one
pen i tend ary .

Type 2. Questionnaire for Administrators of Libraries (given at the
librarianz level); responses from 20 public libraries, one VA hospital.

Type 3. Screen* Questionnaire for Administrators of School Library
Service (giVen at the supervisory level ) ; 74 public school , 4 pamchial
school responses.

Type 4. Questionnaire for Administrators of School Library Services
(given at the librarian level ); 81 public schools, 5 parochial schools,
1 school. for the deaf responded.

\ Type 5. Questiorinaire for CommunitY/Junior College Administrators;
\ responses.
\ :

\ 'The 'survey instrument returns (including the responses from a VA hospital
library; a penitentiary library and a school for the deaf library) have a..

:distr\ibution throughout the eleven sites surveyed. Additionally', responses
were.received from junior .colleges throughout the five states of the
study. \

0

4 . 2 SUJ:aitt: Data

78.

In order to facilitate replication of this study, the data collected
from the various sources surveyed is included in this report., (See Appendix.)
The areas incfuded are those listed in the preceding section.

. This chapter, is a discussion of the findings of the survey. Obviously;
.some of the areas. ex0ined are much more relevant to the specific problems
of Mexican Americens than others; nevertheless, all major areas covered
in the questionnaire are discussed.

It would be imprOper to cl assi fy these conclusions with the analysi s
of section 2.0, since the sample size of library administrators is smaller.

2 The term "librarian" is used in this report to designate that person holding
the title of librarian. This does not necessarily. indicate either library
science degree or previous library experience.
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0.

These conclusions, therefore, cannot be statistically evaluated ,,but are
slrawn from the inferences of the user/nonuser surveys and the known

attributes of the local environment.

Throughout the section, if less than the total surveyed answered a
specOicAuestion, the number of respondents to that particular question
i s given.

4.3 Public Libraries

The information discussed in this section was provided by two groups:
library administrators, or those responsible fox.. major policy and decision
Taking, and the librarians, or those concerned with the direct operation
of the libraries smrveyed..

In 1966 the Publ.ic Library. Association and the American 'Library
Association set minimum standards for public library systems. In a geperal
di scussi on of the functions of the publ ic library, there is the following

statement:

It is noted to be exprestk, nderstood that each
principle and standard not ... applies to all ages
and all groups in the community, and that a standard
is not achieved if its provisions are met for one part
of the population but not for another. The library
which serves only the 1 iterate who request service is
failing to meet its responsibilities just as surely
as the one which povides too few books or makes do
with illtrained staff.3

Bearing this statement in mind, it is interesting to examine some of
the pdbl ic library systems in the southwest and their services to the
Spanish speaking community..

4.31 Personnel -- Public Libraries _

Public libraries spend by far the greatest percentage of their operating
budgets on salaries for personnel. For the five states surveyed here, fhe

percentages°are:4

STATE PERCENT OF OPERATING BUDGET EXPENDED
FOR WAGES & SALARIES.

Arizona 65.0

California 65.2

Col orado 63.1

New Mexico 72.5

Texas 61.1

3American Library Association, Minimum Standards for Pul bic Library.
Systems, 1966, (Chicago:ALA, 1967), p. 9.

4. National Center for Education Statistics, Statistics of Public Libraries
-Serving Areas with at Least 25,000 Inhabitants,(Washington, D.C:U.S. Gov't.
Printing Office, 1970), TAble 3, p. 10.
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Of 245 flbrarians employed in the:public libraries surveyed here,
44, or 17 percent, are Spanish speaking, and only nine are Spanish
surnamed. Half of the librarians attend community and Spanish speaking
group organization meetings.

Of the 526 supartive staff members, 137, or 26 percent, are Spanish
speaking. Twelie of4120 libraries responding utilize pert-time Spanish
speaking workers from the comunity as paid library aides. Of the libraries
who do have Spanish speaking employees, most of these persons °do work
with the Mexican American community.

,0nly seven of 19 libraries have recruitment programs for Spanish
speaking librarians and supportive staff members, and only three of 19
have special job advancement programs for Spanish speaking employeeS.
While such programs are certainly not the only method for assuring that
sufficient numbers of minority personnel will be hired, it is' nonetheless
a definite advantage to have a written pol i cy encouraging such hiring practices.

None of the libraries surveyed has in-service training' programs to
enable staff members to understand and cope with the unique information
and library needs of the Spanish speaking.: While such programs would
not overcome the need for Spanish speaking library employees, they would
enable, the Anglo and other librarians to better ser;ie the Mexican American
commun iy.

With the exceptioncof San Antonio, which has,a total of six Spanish
spea'Aing members on various library boards of trustees reported by respondents,
there is Very little reported Mexican American representation on these boards'
in the soutowest.

4.1.2 Materials -- Public Cibraries

Though the figures vag widely among the cities surveyed, the numbers
and percentages of books and periodicals in Spanish are small, regardless
of the size of the Spanish speaking pdpulation.

The number of nonprint materials (in both Span,ish and English) offered
by the libraries surveyed is astonishingly low.

While standards for many media were not set in 1966, the ALA made
the folloWing comment at that time:

Audid-visual materials are a useful and desirable
means of promoting continuing education. They ,are

basic, independent resources in many subject areas
and for many activities, rather than supplementary
as they are 'generally considered.5

Standards were set, however, for films and recordings*,6 and these have
not been met by most uf the libraries surveyed here.

5
ALA, op..cit., p.44,

6Ibid., p. 45.
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The failure to meet these standar and develop better nonprint
collections is perhaps sbest explaine by the low priority level pi.kt on
nonprint media by the libraries.Fti no case are the nonprint materials
expenditutes more than a small percentage of the expenditures for, print
material s .7

,

With the possible exception of Santa Fe's English language collection,
virtually no library has made any type of attempt to diversify its.media.
'There is every indication that these libraries are re1,9ing on print-.
viented collections to reach a population that.might greatly benefit
from nonprint materials.

Considering the'size of the service populations in the areas surveyed,
it would seem that publ ic libraries should wait no longer to begin trying
to determine and meet the needs of .those populations.

4.3.3 'Facilities -- Public Libraries

The American Library Association says that libraries "should be located
in place's frequented by the people of the areas served."8 Most of the
respondents to this survey report at least one library in the Spanish
speaking area, and in 13 cases, more than one. Only two respondents
indicated there were no libraries in the Spanish speaking -area. For ekact
locations-of libraries in the cities surveyed, see Section 2.1, Demographic
Data, where a discussion of bookmobile data can also be found.

In addition, four systems have funds for new or addition libr'ary
facilities within the next two years in or near Spanish speaking communities.
All libraries except one are less than five blocks from the nearest bus
stop, and 14, are,less than two blocks away.

Only one library is open more than 66 hours per week, which means that
the majority, of the libraries do not meet the ALA standards-for hours of
operation for public libraries.9 Other than this criterion, there would
appear to be adequate physical facilities in the Spanish speaking communities
in most of the areas surveyed here.

4.3.4 Programs -- Public Libraries

"The library has the responsibility to serve all the
people in the community. 'Many individuals and groups,
not having, access to specialized libraries, require
special attention that can be given through specialized
materials,anl services of the public library. These
individuals and groups include, among other the'

A 0

7
National Center for Educational Statistics, op.cit., Table 8, pp. 83-100.

8ALA, op. cit., p. 62,

9The central library should be open at least 66 hours per week and
community libraries should be open from 66 to 72' hours per week in cities
with populations over, 25,000. ALA, op. cit., p. 62.
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economicaldy, educationally and culturally disadvantaged../10

The pirograms presented by the `public libraries should be fulfilling
the- needs .of the community. Regular programS and programS of special interest
niay attract the nonuser who has no primary interest, in activities such as'
-borrowing books.

. Even though "longer than five years ago" was a possible response, only
. four of 17 libranies responding hadmade surveys to determine the information
needs and library behavior of the Spanish speaking, Only one indicated
such a survey had been made during the past year. The ALA says a periodic '
study of the community should be.made at least once eyeny 10 years."

Sevenof 19 libraries have someone on their administrative staff ;those
time is-devoted to deterinining community needs and translating them into
programs. All seven are librarians, and four speak Spanish.

Only one respondent said the materials offered by the library were . -
relating poorly to the comMunity, while 12 said they were relating satis-
factorily, and four saidivery well. (It Should bO:noted that these ob-' servations were made, in most cases, without benefit of any type of survey.)

Five bf 12 respondents said there are other.needs in the Spanish
spdaking convnunity served that are not now being met. Some of the needs
spf.'cifically mentioned were: more hours of service at night and on

...Saturdays; vocational-technical materials in Spanish.; biographies and
popular novels about hdroes and culture of Mexico and the Chicano movement;

. . and special audio-visual materials. Only six of 18 libraries provide the
opportunity for Spanish speaking users to review sersice' polictes.

,

'Ten of 19 surveyed libraries have service activities especially tailored
to supply library and service information needed by the Spanish speaking
community. Spedial programs where specialists conduct as-sistance
demonstration programs for the Spanish speaking are offered by only three

. of the libraries surveyed. Thirteen of 18 cooperate With other agencies
1 to ptovide assistancCor referral' services to the Spanfth speaking,- and

in several cases the libraries sponsor activitiei in conjunction with
other agencies in the Spanish speaking comunity (such as Community Action
Programs, etc.).

Only.12 of 19.1ibraries have an, organized \cooperative program
betWeen school and public libraries in service programs, although the

'ALA specifically states, "Public, school an academic libraries, should
work together to provide coordinated service to students." 12

Instruction in general use of the library or information resources
other than.card or book catalogs is offered in all libraries responding.
Thirteen offer usch instruction in both Spanish and English, eight in English

p. 33:

11 . p. 65.12
Ibid., p.21.



T,
only.

Teh of 22 libraries ha4e no p phlets or maps available describing
the library and its general :layout. Of those that do, eight are solely,
40 English, with only four in both Spani'Sh and.English. Only two
libraries have directional signs in both Spanish and English.

All libraries except one regularly diiplay exhiyts of some type,
and more than half have ditplays for Spanish speaking_groups although in
10 of 17-cases they are not prepared _with the'assistance uf the'Spanish
speaking cothrknity. .

. There are.some recreational programS offered'by libraries, put very
areAn.SpaniSh. In additioto thete programs, Story hours are offere ,

by.17 libraries, eiOt of.which are heldin poth.Spaniph.and English.. .

'look talks are,offered in both Spanish and Ehglish,in five libraries; 11
offer themAn.English only, .. :

,

,

'Most libra. ries' do not provide any tutorial service to the .S0anish
speaking:community-in aiddition to.guidance-in the use of library materials

and information sources. Of thosithat.do, adult.eduCation, (four respondents),

And vocational cOuseling (three'regpOndents) are the main areas One of the

most.obvious possibilities:for a-library is 1 teracy.programsr.mhich'have
not.been.developed in the libraries,surveyed here', although thel'e.:are'
.several such programs in the U.

Three librarieS proVide a baby sitting SerVice mthat parents can
- attend.11brary sponsored acttvities.. .!

.\
:In order for peO'ple to make'use Of-ltbrary facilities-and programs,. :

they must first,be Aare of,then most ofthe libraries surveyed-here .have
some:type of Advertising systeM.' Posters in.bothSpanish and English are
displayed...in the communities serVed.bj eight libraeies. They 'ore.used. bot4

to announce special programs:and for general.information concerning regular
hours.and services:. Iwo-thirds.of thelibraries responding'. regUlarly:.
contribute.articles oradvertisements to newspapers or other.publications,
although only one doeS So On a dAlly,basis.. OUthoSe Surveyed, 15:ad4ertise
in Spanish language neWspatiers torin:publicationsdirected to the Mexican'.
Americah.community.'-The Majority also,use radio' spot announcements, many..
on Spanish language prograMs.. I'hese are' used Orimartly-ta,announce regular.
hours and.seryices. but are. alsO Used..to a small.degree.to inform. of
library programs of.special interest to the SpAnith.speaking Twelve of
25 reSpondents' have similar spot announcements forAdlevisiOn.-.Most libraries
do not, howe4er,do special programs foe'radie and television directed:at.
the SRanish. speaking, and' only four do so on a.regular 6Asts.

1

,

13
Bernice' MacDone1d, Literacy Activities in Public,Libraries: ALRepeirt of

a Study of Services to Adult Illiterates, (Chicago: ALA, 1966).
, .
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4.4 School Libearies

There is no simple criteria which can be used to judge the value of
sdhool libraries to an entire-student population. It'is doublg`tomplex to
determine,its value to a group which has had language, cultural ialues and

:economic barriers to oVercome before it.can utilize services the school
library offers. To the present time, though perhaps well meaning, the
schools have not addressed themselves to the Axican American mtnority as
a select group that needs special consideration.

qihe reality is that the' Anglo American migeating from the south and
eai'tern parts of the United States established or transformed the sdhools
and libraries to'be English language institutions, altered the concept of

z'education to the accepted mode of their-previous envirbnment, constructed:
edifices with southern nand eastern chare:terand pushed Mexican influences
to the background. Unsympathetic to Mexican culture, they. cOnpletely
.revaMped.existing bilingual schools by legislation.

.The problem with this rapid and unidirectional tranference 'Of language
and culture is that it left an_ entire population unableoto cope'with a

,different environment.
. Not only was a language-bareler put up, but situations

and. Objectives foreign, and sometimes- undesirable to the students, were
, advanced. The young student coming from a predominantly Spanish speaking

hoMe cannot adjust readily °to-the language--and therefore the new knowledge--
to which'he iS exposed.' 'Therefore, he is stereotyped as,a lowachieve-r
and_is the. victim,of self-fulfilling propheCy. As a low achiever, the
,school library is irrelevant toliis needsand the'circle closes'on itself.

The logical course open.to the schools, assuming a shared desire
to help the Mexican Americah gain the tools with which to achieve economic
well.being, is to inculcate the student with a high desire for education.
To date, the school systems have not succeeded'. In its insistence that the
MeXican American conform, it has. "tufted him off.." The dat3 accumulated .

from the-survey and from other sources tllustrites the,minimal accomodation.
that the.school systems, and the School ibrary as a sub-set of the system,
haye made.

Supervisors of school library systems were asked questions pertaining
to the four general-areas of library services (personnel, materials,
facilities, and pregrams). These systems have an effect on individual school
libraries both as places for additional resources and as promoters of new
programs.

The surierviSory resOonsibilities of the respondents in-this category
ranged from district and county systems with several libraries to the
regional library which' exists as an entity. -The responscs_of the single
school library supervisor are redundant to the information accumulated
from the non-supervisory adminsitrator of the school library (type 4).
questionnarie. Therefore, in the tabulation, only the responses from
sChool library systems-with multiple facilities are given. Tpis tabulation
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- lists only those cities where district or county schbol library information
was gathered.

The tabulation of this section is the View taken from within the

operating school library. Only those questionnaires answered by librarians
whoseefunction is to operate individual school libraries are catalogued.
In this tabulation no attempt is made to differentiate between the ele-
mentary, junior high school and high school libraries. The assumption

is made that the basic policies of these school levels, are common.

While once again examining the four major.areas of library services.,
the questions aiked of the librarians dealt mdre'directly with-the needs
.of the library user thap did the questignnaire aimed at the supervisoMA-
a district libeary system. -

A' few parochial schools were surVeyed to determine if there are
Offering philosophies of library servi.be. Since a large majority of
Mexicah Americans are Roman Catholics, the original intent of the study
was to.examine a farge.number of-parochial school libraties; however, this
was tejetted when it was observed that few Mexican Americans attend
Parochial echools dui to the increasing-costs of such-attendance. The

" few parochial schools with a representative Mexican American population
. were surveyed and a dtsdUssion.of'thosefindin9s is included.

4.4.1 Personnel -- School Libraries

Trained and dedicated personnel are the key fctor in establishing
meaningful school library services. It is they who must choose and
utilize the facilities and materials'available in such a way that will-
produce effective programs for Spanish meaking students. -From our survey,
'we find that; many.school librarians see,themselves as functioning adequately'
.as an informa,tion base for the Spanish speaking"students., In this context
then, tt Is interestinj to note certain characteristiCs of library personnel
in the Areas surveyed.

Z4C

Nearly every School library has at least one librarian, with the
exception of.a.very-few schools. These exceptions are at the elementary
school level, where in some schools in certain-areas onelibrarian is
responsible for four elementary school liiiraries.

Of the.92.75
14

librarians in this sample, 12 percentare Spanish
surnamed. Thirty (45 percent) of 66 respondents speak Spanish to some ,

extent.. Of these 30, 29 indicated the level at which they-speak Spanish:-

14
Ba5c-, on full-time equivalents.
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LEVEL 'NUMBER PERCENTAGE

Native 0
8 27%

Good 4 14%

Average 2 7%

Fai r 6 21%

Poor 9 31%

'Bated on.a'figure:of 29 out.of65 respon4ents (disalloWing the
one respondent whoAid not inditate his level), 12 Percent of.the. lib-

rarians
speak Spanish as their first language;:°

A'study for the United States Commission oh Civil Rights'' sur7
veyed a larger'sample. From this.data we find that At the secondary
level 2.-7 pertent of the Tibrarians Are Spanish Surnamed. The balance .

of the librarians are Anglo, 93 percent; Black.; 4 percent, and Other.

(which.includes Orienta), American Indian,. etc.), .3 'percent.

.
. .

At the elementary.level, there are 5 percentSpanish surnamed lib-
rarians, as.oppesed to 87 percent Anglo, 7 percent Black, and 1 .per-
cent Other. New.Mexico, with 6.6 perdent.Spanish surnamed librarians,
has the.highest percentage in the'states surveyed at this level.

- .

The latter rePort Also provides a. look at two general evaluation

indicators of professionals:- education and experience: At the ele-. .

mentary level, 20 percent .of the librarians have no digree, 32 percent
.haVe a Master's Aegree,and the balance have a bachelor't"degree.
Ailiona lead§ this category with.46 percent of its elementarylibrarians
having a master's degree. .Insofar as eXperience is concerned, 34 per-
cent. of the elementary-school librarlans have more than 15 years exper-:
ience,-41'percenthave 5 to 15,years eXperience, and 23 percent have
less than 5 years experience.'0

The educational range at the secondary-level.is as follows: three:.

. percent of the librarians ha-Ve no degree,.40 percent.have a'bichelor's.

degree and .57 percent have'a master1s.degree. Arizona leads hereagain,
with'79 percent haVing master's,-demes.. The experience level Oiows

.: 13 percent.withless than .5 years experience, Il percent with 5 to 15 .

.years eXperience, and.56 percent. with more than 15.yeal's experience:17

15
J.A, Reyes Associates, Inc. Final Report: Analysis of Finan-

cial and Facilities Data of the Public School Systems in the Southwest
Related to Mexican-American Students, (Washington, D.C.: J.A. Reyes
Associates, Inc. for Civil Rights Commission Contract No. C.R. 1649,
1971),genera1.research on file.

161
bid.
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While the experience figures at both levels show that,many schools
have librarians with a great deal of experience, generally an indicator
of competence, i t also poi nts out that there are fewer young,' 1 ibraiians

who are likely to have had training in recently developed areas of
ethnic education. There is also the possibility that a number of these
more, experienced librarians will be retiring in the near future, in-
dicating a great ademand for trained professionals within the next few
years. The qualtfications for such positions will also probably in-
clude some teacher education, as half of the respondents Indicate they,
take some part in the teachin (as, opposed to curriculum/material se-

, lection) aspect of curriu c um designed for the Spanish speaking students.

As a whole, the educational systems do not have an active recruit-
ment and/or advancement program for Spanish speaking ltbrarians and
supportive staff members. Of 52.reporting, only 18, or 34.6 percent,

. have a recruitment 'program for Spanish speaking staff,' Seven of -53

respondents.(13.2 percent) have a special job advanceryient program for
the- Spani sh speak i ng.

Most schools have at least one supportive staff member for the
librarian. Of these staff members., 25.9 percent are Spanish speaking.
Where Spanish speaking and/or Spanish surnamed- persOns
the majority, do work with Spanishspeaking students/. Part-time. Spanish

- speaking aides from the'community are utilized. by 26 percent of the
respondents. No attempt was made here to discern whether aides were
used at all, student or non-student, etc. The 74 percent of those who
responded "no" to the question,. "Are part-time Spanish speaking workers
from the community utilized as paid library aides?" quite probably
includes a number, of respondents who have no paid part-time 'aides, at
all.

Of 43 respondents. 77 percent indicated the educational system
has a community advisory, board from the Spanish speaking communities.

Only one of five parochial schoolS' indicated it has such a board. The

United States Commission on Civil Rights found that 10 percent of board
'of education members-in the southwest are Mexican American, with 87
percent eti4910 and trree percent other minority 'groups making up the
balance. 1°

For the most part, Mexican Americans are under-represented on boards
e of education. Proportionately, for the southwest as a whole, the
USCCR found that the Mexican American representation of the school
enrollment is nearly three times greater than its proportion of school
board membership. Only in New Mexico are Mexican Americans approxi-
mately equally represented_on boards of s...ducation and in the school

enrollment. The overwhelming mabrity of Mexican American board mem-.
bers are in predominantly Mexican American districts.' No attempt
has been made to determine the correlation betweefi board members who

18
United States Commission on Civil Rights Mexican American Educa-

tion Study, Report I; Ethnic Isolation of Mexican Americans in the Public
Schools of the.Southwest, (Washington, D.C.:USCCR, 1971), p. 55. .

19
Ibid., pp. 55-56.



are representatives ofthe Spanish pseaking community andthe programs.
of those schools which come under their j urisdiction.

In.response'to the question, 1)oes the educational system have a
person or perSons on.its administratiVe staff whose time is devoted
to.determining community and student needs and translating them into
library service programsr, 22 of 57 respondents answered yes. °Other

.

respondents (hot included in'the 57 figure) seemed to,be unsure whether
there was such a person. In several cases,'the librarians saw them-
selves as this person; while others who answered yes'.saw an ethnic
studies director as this person.. .Very few cases were indicated where
such a-person istn the staff'solely for this Purpose. At the district.
level,' however, nine of 10 respondents said theeducational system does
have sucha person on their'staffs. ThisTWOuld'seem to-indicate that
the work of these persons is nut reaching the:school level, where it
would have the mostimpact.

L. .

Librarians do show an.interest in community and'school.organiza,tion.
meetings, as many indicated they attend such functions. A number.indi-
cated, however, that.they do not attend the SpaniSh speaking group
functions; .

. Virtually all respondents- indicated a willingness to discuss the
provision of library services to the Spanish speaking in their areas;

4.4.2 Materials -- School Libraries
-

The acquisition of-collections materials is one of the most im!..
Portant funetions'of library personnel. 'Materials Must meet the needs.
of the users, be acceptable.in terms of informational and specific dur-
-riculum needs, and be interesting to theqlser if fUll value isto be
*obtained. ,

Of 63 respondents, 28 (44.5-percent) feel their current materials'
.collections relate very well to the.students' curricular and personal
needs. Another 28 feel that these needs are metat a satisfactory level.
Seven (11 percent) feel these relate poorly to the students' needs.

.

tis interesting to hote here-that of 52 respondents, only eight-
-(15 percent) had made any type of survey to determine the information
.needs and library behavior.of the Spanish speaking population within
'their area of Service. Of these eight, sOmtnoted that their survey
consisted of an informal-determihation'thay had made. 'Therefore, it
would seem safe to assume that evaluation of the level at which these
needs.are:being met is based:on no factual information. Several lib-
rarians indicated:they'did-notknow 'if-such a survey had been made. .'

If, in fact, one had been made and.theselibrarians did not know about
it, it wOuld.seem that the line_of dessemipation of-information should
bt better .established. Such information is-vital to the librarianif .

he is to have.an effective program;,.
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When asked-if there are other needs for the Spanish speaking
students in *library services, only 45 librarians responded. Of these,
26 (58 percent) answered "Yes." \, The needs specifically indicated most
often were for publications about Mexican American heroes,* people, and
culture written in English and for books with highInterest,level/low
reading level, particularry in the above mentioned subject areas.

Before examining animore dlta, it is pertinent to look it some
of the problems of the Spanish surnamed students os determined in the
Civil Rights study.40 There are a number of indicators that point to
increased numbers and variety of types of learning materials for the
Spanish speaking:

(a) In 1968, 16 percent of-Spanish surnamed students in first
grade were repeating first grade (as opposed to a total of 6.9 percent
Negro, Anglo and Other groups). .

(b) Four percent of the Mexican Americans in first grade are two
years overage for that grade, as opposed to a total of 1.2 percent
for Black, Anglo and Other groups. ;

4^

(c) The Civil Rights study also, found* that only.61.6 percent of
SpaniSh surnamed first graders speak English as well as the average
Angl O first grader--and in Texas this ,figure- is only 37.6 percent.

(d)At the fourth grade and below level, 51.3 percent iifSpanIsh
surnamed pupils are reading six months .to three years below grade level,
as opposed to' 30.4 percent of Anglo, BlaCk and Other codibined.

.(e) At the eight-grade level, 66.3 percent of the Spanish surnamed
pupils are reading six months to-three Years belovigrade level, as op-
posed to 32..4 percent of all other students.- When the reading. levels
begin to rise to' a minirnun low of six mbnths below grade---level- and a,
high ofmore than two years above grade level', only 333 percent of

-*Spanish surnamed students fall in this -cotegory, versus 67.6.percent
Anglo, Black_and Other at the* same level.r

(f) At the t lfth grade level, 63 ercent of 6,822 Spanish sur
named:pupils enrolled in 85 schools are r ading from six months to three
we-.

years below grade level gersus 38.6 percent of Anglo, Negro and.ottiers
( a total of 15,188 pupils) at. the same grade level.

(g) Anglo, Negro and Others reading, t the lOwest, six months
below grade level to more-than two years ab ve grade level total 61.4
percent of the enrollment as opposed to onl .31,percent of the Mexican
American enrollment-.22

20J.A. Reyes Associates Inc., op. cit.
21Ibid:
22 Ibid.
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Considering these figures, it is interesting to examine the specif-
ic materials collections for the libraries in the schools surveyed.
The standards set by the American Library Association and the National
Education Association (ALAYNEA) ecanmend 20 volumes per student for
schools of 250 students or more." Table 4.2-6 shows that only in Texas
secondary schools, with a books per pupil rate of 282.9, are these
standards even approached.24 The number of volumes in Spanish is
quite low. Percentages in every case are well below five percent and
in most casts below one percent.. The average low is .4 percent.

In isolated cases, some Spanish language department courses and
Engl.ish as a Second Language programs (see section 4.2.7:5 for discussion

of same) have additional sources for participants in thote curricula
that are not housed in or catalogued by the library faciltiy itself.

Considering the low reading levels of Spanish surnamed students,
it is interesting to note that the number of nonprint materials (es-
pecially in Spanish) is very low, and i many cases, nonexistent.

If one of the primary, goals of instruction is to communicate

facts-and ideas.,- then it seems only reasonable ,that they be Communicated
as efficiently and effectively as possible. -Media such as cassetts,
films, and recordings are an -excellent form of instrUction for those
to whom Spanish is the first language-for speaking, yet have not been
trained to read and write in it. To date, nonprint medla programs
have not been established in the public and parochial schools in the
southwest whith were Surveyed here.

There are no school programs using recreational-type learning
devices, even-though such devices can be quite helpful-in making the
transition from Spanish to English language materials. At the secondary
level , -learning games like "The Consumer Game," "Ecology," "Blacks
.and Whites," "Facts In Five," etc. are good devices for initiating--
and following through on--learning experiences. By integrating cur-
riculum and what has traditiOnally been considered 'entertainnent,'
these instruments can encourage participation and 'interest by students
whom the educational system has 'turned off."

Also of interest is the figure of less than half of the respon-
dents who say they belong to an inter-library network- which provides
access to resources for the Spanish speaking students. In most cases,
they ido belong to state library systems and/or to a district Instruc-
tionanaterials Center which can provide such materials.

-

23
American Library Association and National Education Association,

Standards for School Media Programs, (Chicago: ALA, 1969), p. 40.

24 J.A. Reyes Associates, Ind:, cs. cit.
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The system is obviously not working very well, as most librarians
are not even aware of it as a resoirce for additional source materials.

4.4.3 Facilities -- School Libraries

Adequate physical faciltiies are a fairly good indicator of a suc-
cessfulor at least potentially successful--library program, in that
,it can generally be assumed that emphasis is being put on ,libraries at
the administrative level is crucial 'to the personnel trying to implement
a viable library program. While it is possible tvinttiate and carry
out an effective library program in cramped and out-of-date surroundings,
the task is much more difficult. This is particularly true as more and
more efflphasis,.is being placed on nonprint media with their higher space
requirements.

All schools in the survey taken for this report (72-respondents)
have a school library. In the CivIl Rights report research25, 73 per-
cent of the 1,070 schools responding have central library facilities.
Of these, 79 percent are listed as being "adequately equipped." Twelve .;

percent are listed as being in need 'of-repair.

The Arnerican Library Association and the National Education Associ-
.atioh recommend taht media program space be based on 15 percent of the
student enrollment, with schools havingA fewer than 350 students provid-
ing space for no less than 50 itudents.46 While many schools have not
yet combined print and nonprint learning materials in one central lib-
rary, the library space now available in the southwest is acceptable
for comparison purposes in that most schools do not have a separate
audio-visual center for student'use.

The capacity of the libraries varies by 'state from 4 percent,of
the total enrollment (in California elementary schools) to,12 percent
of the total enrollment (in New Mexico secondary schools). ..In the-south-
west, the average percent of enrollment capacity is 6 percent. Discount-
ing California schools, this percentage rises to 8 percent. no case;.,

did a school system meet the recomendations of the ALA/NEA.41 It
should be noted that schools with higher proportions4f Mexican Americans
do tend to have greater library faciltiy capacities."

. .

Of the schools sampled for this report, very few funds for cons-
truction of new or additional school libraries have been allocated. At

the district level, eight of 11 respondents do have plans for new library
facilities with the distritts.

25J.A.
Reyes Associates, Inc., 2E. cit.

26
ALA/NEA, op. cit., p. 40

27J.A.
Reyes Associates Inc., 2E cit.

28
Ibid., p. 50.
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As is the case virtually everywhere, very little use is made of
bookmobiles, at the public and parochial school level. -Of 49 respondents,

a total of only five bookmobi les was reported, wi th 1 ittl e projected

expansion of these facilities anticipated.

Average hours of operation varies° from a low city average of- 35

hours per week in both public and parochial schools to a high city
average of 45 hours per week in public schools and 50 hours per week
'in parochial schools.

Slightly over half the school libraries reporting are not open,
at all during the summer months'. Two of five parochial schools have,
summer hours, one for five hours per week and another for 10 hours per'
week. In the public schools; the low average is 13 hours per week; the
high average 'is 31.67 hours per week.

4.4:4 Programs -- School Libraries

The programs provided by libraries directed toward the Spanish
speaking students are the result 'of a number of thingsfacilities,
materials, personnel , which have been _examined above. These programs
,are the crucial part of klibrary's operation: the personnel, facil-
ities, and materials must be used ot establish effective 'programs.
Here we will examine some programs currently in operation, and discuss
the extent to which they are provided for Spaniib speaking students.

Without attempting to determine the correlation between library
services and regular curricular prograths, it can be assumed that the
latter do have an impact on the former. . The presence or absence of
curriculum programs specifically designed for the Spanish speaking will
have influence on whether iimilarprograms will be divised in the lib-
rary itsel f .

English as a Second Language courses are offered in 21 percent
of the,elementary schools in the southwest, With 2.2 percent of the
total enrollment, and 6.8 percent of the Spanish surnamed enrollment,
taking -the courses. At the secondary level, ESL is offered in 13.8 per-
cent of,the schools, With .9 percent of thelbtal enrollmentnparticipat-
ing and 2.1 percent of the Spanish surnamed pupils enrol led.4/

Bilingual education programs are offered in seven percent of:the
elenentary schools surveyed by the Civil Rights report, with 1.3 percent
of the total enrollment and 3.4_ percent of the Spanish surnamed students
participating. In secondary schools, 4.4 percent. offer such courses
.with .4 percent of the total enrollment and .9 percent of the Spanish
surnamed enrolled.

29Ibid., general research on file.
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Courses in Mexican-!+merican, Spanish-American or Hispanic history
or culture are offered in 4.3 percent of elementary schools, with 1.3
percent of the total enrollment and 2.2 percent of the Spanish surnamed
enrollment taking such courses. Of the secondary schools, 7.3 percent
offer these courses to .6 percent of the total enrollment and .7 per-
cent of the Spanish surnamed.

Mexican and/or Spanish history and culture are offered in 4.7 per-
cent of elementary schools and 5.8 'percent of secondary schools. One

percent-of the total enrollment and 1.7 percent of Spanish surnamed
students participate at the elementary school level,, while in high school
these figures are .5 and .9 percent respectively.

Remedial reading programs are offered in 56 percent of the school s
surveyed at the elementary level. Percentages of enrollment are 7.2
percent of the total student *population and 1 0.7 percent of the Spanish
surnamed. At the secondary level , 67.6% of the schools offer remedial
reading programs, 'with 6.8 percent of the Spanish surnamed students
enrolled.

In the highest abi 1 i ty level English classes, 14.6 percent of the
Spanish surnamed students are enrol led as opposed to 21.7 percent of
the total of other groups. In the lowest ability English classes, 28
percent of the Spanish surnamed are enrolled as opposed to 11 .4 per-
cent of other groups.

Fifty-five percent of the Anglo, Black and other students are
enrolled in college-oriented classes at the twelfth grade level ds
opposed ot 38.9 percent of the Spanish surnamed. Nocationa,technical
classes are taken by 43.6 percent of the Spanish surnamed students as
opposed to 33.4 percent of other groups.3u

Some libraries offer vocational guidance services and materials
specifically directed to the Spanish speaking. (Hearlyall offer some
type of these services and materials to whomever may wish to use them--
fewer have these materials specifically designed for the Spanish speak-
ing.)

The problem of interpretation of the question was evident here.
In answer to the 'question, "Does the library offer any vocational guid-
ance-Services and material s-to_the Spanish speaking?", one respondent
answered "Yes," followed by the note, "We have one bbolCin English on

,carreers for people who.speak a foreign language." Frar this, it is
obvious that there is a great deaT of diversity in what is meant by
vocational guidance services.

Insofar as use of the library is concerned, the. following obser-
vations can be made regard ing training in li.brary usage for Spanish
speaki ng students : .

30Ibid.
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(a) Of 60 respondAnt's, 37 (62-percent) librarians do not have
service activities specially _tailored to supply library and 'service
information needed by the Spanish speaking students.

a

(b). The libraries offer users (upOn reauest)instruction in gen-
eral use of library or information resources other thr; card or book°
catalogs. The major part of such instruction is in E%; .sh. Of 62
respondents, three do _not offer such instruction and of the 59 remain-

86 percent is in English.

(c) Audio-visual presentationsin both Spanish and English on how
to use the library, and its resources are used by only two of 69 re-

spondents. Eleven have no such presentations at all; the balance have
these aids in English only.

(d) Pamphlets and maps describingghe library and its general
laycut are provided by: only one in both English and Spanish; 42 in
English only, and 22 -with no such materials available. The total.
number of respondents was 65.

(e) Directional signs, where used, are almost always in English.,

(f) Of 64 respondents, 24 (36 percent) indicate their libraries,
through their own staff members or by the use of outside specialists,
provide tutorial services to sutdents in addition to guidance in the
use of library materials and information sources.

(g) A large percentage of librarians regularly display, exhibits
of some type. While these displays are not limited strictly to book
exhibiots in most cities-, they are in English only, except in Los Angeles
(six out of seven respondents) and Denver (three out of four respondents)
where display's in both Spanish and English are -exhibited. Where displays
devoted to the Spanish speaking are used, they 'are ususlly prepared
with the assistance of Spanish speaking students and staff.

.,__(h) Recreational programs, which can often draw nonusers to the
library, are provided by only half of the respondents. Of those who
do offer such.programs, nearly all (film programs, reading clubs, dis-
cussion groups, etc.) are in English. No parochial school indicated.
it has such recreational .programs at all. .

(i) Book talks and/or story hours are offered by some lifiraries.
In no,case were these held in Spanish exclusively. In both cases only
four Cispondents indicited such programs were held, in both English and
Spanish. Most are in English only.

(j)^0nly three respondents indicate the library does any type of
special° programs directed'at the Spanish speaking students. -

. ,

(k) Insofar as the communitY is, Concerned, the majority:of librar-
ies do not serve as meeting places for lectures-and group discus'sions
directed to the Spanish speaking community.

)
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4.5 Community and Junior College Libraries

The educational impact of community. and junior colleges on Spanish
=, speaking communities has not yet been measured. We know, however, .

_that a rapidly increasing number-of Spanish speaking students are en-
rolling in these two year programs,. ei ther for a terminal degree (gen-
erally, an Associate of Arts degree) or for transfer to a four-year
i nsti tuti on .

The greater number of Spanish speaking students enrolling can be
attriputed to a variety4pf factors such as lower cost to the student

ue to lower operating costs and the students' being able to live at
home while attending college; programs planned with the working student
ln mind; more liberal admission policies which ddl not automatically
weed out students whp haVe.nOt had equal educational opportunities;
and curriculum an& facilities-designed to more specifically meet the
needs c.,1? the. Spanish speaking students. .

s'

An indication of the last factor is the...library progiems currently
planned or in .operation by these schools. While there is obviously much .

more that can be cone-in the area'of services offered, to Spanish seak-
ing students,'the programs do indicate postiive steps toward special
consideration for theSe , particularly when compared,with the public
and parochial, schools at the elementary and secondary levels.

,

While it is unfortunate that these services ar not offered in the
lower gradesjunior ,Ciollege is too late for many Mexican Americans -
these spectal eservices are an important factor in the ever-growing /

anumber of Spanish speaking college graduates.

. In order to provide-a more comprehen
vibes offered by the comunity college
study,'we are looking at these insti

1

ive picture of library ser-
the states covered :in this

tions in two ways.

Initially, we obtained:information from nine colleges in,the
survey sites .; these Colleges .have. a .sizeable SRanish. speaking'fstudent
population. It was felt, that thiS sample was too small -to be represent-
ative; therefore ove conducted a mail questionaire* tc:4 al 1 community 4ncl
jufiior 'col leges locatesi i the'. five .sta tes (as 1 isted ETthe Amirican..-
Association of 'Junior Colleges): '.TheinformatiOn here: is presented
two major Sections:. (1) library servi.Ces in the nine, col leges. .where .

site visits. Were made and (2) a CoMpos ite of al I..respondents 'to the mail
'questioriaire.- .

.

.
. .f? ;

4.5.1 Site Visited-4Nine Community and Junior:Colleje Libraries -

Nearly all, thejunidr. college librariet are autonoMo4 within
thetr. respective Colleges.' Only two have a branch.library or station
under their supervisign, and only one has materials loeated at places
outs iede the library for AmmUni ty .use..

I.
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Six of the nine librari es' are 'learning- resotirce centers, unifying

print and nonprint materials., while the other three are primarily
print oriented. Hours of operation per week range.:from 65, to. 80, with
most also open at some time during weekends, academic holidays, and
summer vacation.

4.5.1.1 Personnel
13

Most of the libraries surveyed have an adequate number of both
professional and supportive staff members to meet the needs, of their
service population size. There are few professionals who are Spanish
speaking and no librarians within the systems who are Spanish surnamed
or of Spanish speaking descent. However,.a number of supportive staff
members are, and eight of nine'respan'ents utilize part-time Spanish
speaking aides from the community or student body paid supportive
staff. .However, in only one case do SpaniSh surnamed or Spanish spea.k-'.
ing library emplgyees work primarily with the Spanish speaking students.

Possible reasons for the'number of Spanish speaking employees are
the recruitment frograms for Spanish speaking staff utilized-in five
of the nine, libraries surveyed. Also, four of the colleges-or systems
offer some type of program to train library technical assistants,
teacher aides and/or media ;.:echnicians. With a higher rate of Spanish
speaking students enrolled in this training, there is a greater likeli-

,hood that more Spanish speaking personnel will be hired. All seven re-
sponding to the particular question indica,ted they- would 'Tire a grad-

uate of such a program for their staff., and several noted they already
have.

No library has any type of in-service training program for staff
members on dealing with the special needs of the Spanish speaking com-
munity and students; al though some 1 ibraries 'do have some ways of de-. .

termini ng. these needs.

.

More' than half:Of. the 1 colleges surveyed hae a community advisory
board With members ofthe Spanish speaking community represented. Four
of the colleges have someone on their administrative st,aff whose time
is devoted to determining 'community and student needs and translating
them into library service programs. All four speak Spanish and one
is a librarian.,

4

Six of the library adminiStrators responding work closely, with
faculty members to coordinate-skecial programs related to the use of
library and audio-visual materials for the Spanish speaking, students
and three take some part in the teaching aspect ofz-currickilum and'
special programs designed for the Spanish speaking students.

4.5.1.2 Materi al s

.

The junior college lib'rariees proidde a wide rbige of learning ma-
terials. All of the collections include' a variety of media, indicating _
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a workable program t6 communicate information to students in the most
effective manner possible for the partic- subject and/or student.

Materials in Spanish; while not as diverse as the generalcollec-
dons, are nevertheless a definite part of the total librAry programs.
Most libraries do not have a separate listing of available Spanish
materials.

Full access to materials is an important factor 'in encouraging li-
brary use, and :ill all cases except one, all materials within the learn-

ing resource centers are availablelor use by the faculty, students, and
staff. In addition, six of the libraries-belong th an interlibrary
network which permits access to additiobal resources for the SPanish
speaking.

Spanish language books and periodicals, while not especially-large
in-numbers, are nonetheless in evidence, particularly when compared to
those collections in the public and parochial school libraries dipcussed
earl ier.

:14

4.5.1;3 Programs

Even though none of the libraries has_made a surVey to determine
the information needs and library behavior, of the Spalish speaking
students, some programs and special services have been established. -

All librariet offer studeAs, upon request, i nstruction 'in general
use of library or information resources other than card or book Cata-
logs. Three offer such services in both English and, Spanish, the rest
in English only: Five provide tutorial services to students in addi-
tion to guidance in the use of materials and information sources.

Pamphlets, maps and directiorial si'gns describing the library and
its general- laybut are offered in English by six libraries and in both
Spa,nish ang English by one-library. Five libraries have individual use
audio-visual presentations showing how to 'use the library' and' its re-
sourcesthree in English, two in both Spanish and English. .

*Although all but one of the colleges surveyed have an academically
oriented Spanish studies program, only three libraries offer exhibits
and programs for the Spanish speaking students.

.
Si`x.librarians are involved-in curriculum design by the college

administration to assist in supporting programs for the Spanish speaking
C 011111U ni ty* and-students. Nearly all libraries cooperate with other
teaching departments or agencies to provide- library or information sir-.
vices tothe Spanish speaking. Also, the libravrians tndicated that
the colleges' have Very few special cursei for the Spanish ipeaking

-

w

,
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community that are supported by the.library.or hel d in the i brary .
Aboui half Of the respondents i ndi cated their col 1 ege serves as a meet-
ing place for lectures and group discussions directed to the Spanish

,speá.king commuvity.

Few libraries have any organized cooperative program among them-:

selves and other libraries to provide service programs for the Spanish
speaking.

No libraries themselves prepare special programs for closed cir-
cuit television directed at the Spanish speaking students. Most,
however, either. operate, provide staff for dr make availible logistical
materials support for such programs as. language, remedial , science
and/or listening labs; -have wet and dry individual learning carrels;
prwide for student materials producation; and hel p in a variety of ways
with-occuriational-technical courses. Some are also involved with the
col 1 eges' off -campus extenSion services.

4.5.2 Community and Junior College Libraries--Mai 1 Questionnaire and
Site Visits

The total number of questionnaires administered and the total
number of respondents i s as fol 1 ows:

States

Number
of

CO lleges

Number
of

Respondents

Arizona - 3 ..
5

,

California 99 41

Colorado 8

.

New Mexico 10* 3

Texas 59 21

Total -197 78

Of 74 libraries responding, seven are part of a cooperative sys-'
:tem; the remaining 67.are autonomous in the college. Eight have a branc,h
library or station under their supervision; four of 73 have materials
located at places outside 'the library for community use.

. More than two-thir:ds of the libraries are learning resource ceni.ers,
unifying print and nonprint miterials.' Hours cf operation per week
range from an average of. 70 hours per week in Arizona tq 55 per week
in New Mexico; the average ,hours of operation per-week in 72 libraries
is 63.4,' Of 73 respondents, 36 libraries are in operation on weekends,

*Includes nine pAJC-listed and University of Albuquerque.
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37 during academic holidays, and 58 during summer vacation.

4.5.2.1 Personnel

- Seventy-three libraries employ a total of 256.5 librarians;- of
these, 17,or 6.6%, are Spanish Surnamed. Of d.total of 1,406.25 support-
ive staff (74 libraries reporting) 289, or 20%, are Spanish .surnamed.

Additionally, 40 of 71 libraries utilize part-time Spanish ,sPeak-
ing workers in paid library aide, technical assistant, or clerical
posi tions.

Ten of the respondenti have special recruitment programs for
Spanish sp.eaking.staff members; 64 do not. Twenty-six of ,.72 colleges
have a training program for library personnel. Sixty-one of 67 respon-
dents indicate& they would hire graduates of such a program for their

°libraries. ,

Four of 70 libraries have in-service training programs for staff
members on dealing wirh the special needs of the Spanish speaking corn-
munity and students. ,-

Twenty of 62 colleges have a community adviiory board with members
of the Mexican American comuni ty represented. Of .69 col 1 eges; 22 have
a person or persons on their administrative staffs whose time is devoted
to determining comunity and student -needs and translating them into .

library programs. Of. these 22, 12 are'Spanisli speaking and 10 are li-
brarians.

Thirty-four of 69 library administrators work clo.sely with faculty
° members to coordinate special programs related to the use of library

and audio-visual materials for the Spanish speaking community and
students. Fifteen of 69 librarians take part in- the teaching aspects.
of curriculum and speCial programs designed for the Spanish speaking
students.

4.5.2.2 Materials
. .

.

The 3Unior college libraries offer a diversity of media in their
collections. Of 74 respondents, the numbers having specific media are
indicated in Table No. 4.2-7 on the following page.

All materials are available to faculty, students, and staff in
70 of 73 libraries;, in three libraries, full accessis accorded to
faculty members only. Thirty-three of 73 libraries° belong to inter-

. library networks which provide additional resources for Spanish speaking
students.

4.5.2.3 Programs .

Three of 74 libraries have made a survey to determine the infor-
mation needs and librafy behavior of the Spanish speaking students.
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Media

Books

Periodicals

Audio recordings
((discs, tapes,

cassettes)

16 millimeter films

8 millimeter filths&

Number
of

.Libraries
(P74)

74

74

. _

0

Materials

Spanish
(N=73)

7 2

62

:46

49 1 0

fi,lm loops 47

fi lmstrips 50

microfilms 65

sl ides

transparencies

framed art reproductiqns

pri nts

maps

*models.

vertical file material :

television facilities

8

.41 . -1.1

24 (N.A.)

27

55 10

16 2

'67 1 9

33 7
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Sixty-six of 67 libraries offer users, upon request, instruction
in general use of the library or information resources other, than card

or bookcatalogs. Forty-nine do so in English only, while 17 offer
such services in both English and Spanish. Thirty-one of 72 libraries
provide tutorial services to students in addition to guidance in the
use of materials and' information sources.

.Pamphlets, maps, and directional signs describing the library and its
general layout are used by f',2 of 73 libraries. -Of these, 60 are in
English only, one is in Spanish, and one is in both English and Spanish.

(Note: See Appendix for example.) Fi 'ty of 71 libraries have indiv-
idual use audio-visual presentations showing how to use the library
and its resources. Three of these are in \both English and Spanish, '
while 47 are in English only.

Thirty-nine of 72 colleges have an academically oriented Spanish
studies program (e.g., Chicano, Hispano, Latino, Mexican American Studies
program). Exhibits and programs for Spanish speaking Students are, offer-
ed by 24 of,65 libraries.

Forty of 65 librarians are involved in curriculum design by their
college's administration to assist in supporting programs for the

. Spanish speaking canniunity and students. Forty-five of 69 cooperate-

with other teachtng departments or agencies to provide -library or

information services to the Spanish speaking.
_

The co-llege serves a.s a meeting place for lectures .and group' dis-e
cussions -directed to. the Spanish speaking cgmmunity in 28 of 67, cases.
Fifteen of-67-librarians see themselves as functioning asAnformation
contacts or glyocates for Spanish speaking students.
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5.0 INTRODUCTION TO MODEL LI3RARY CONCEPTS

All of the documentaticn that preceded this sectton reported on
past history and present realities. It is a fact and note surprising
that the information indicates that Mexican Americans have less
resources to place themselves on an economic or educational par with
more affluent American's. Since it is now recognized to, be in the na-
tional interest to raise the-standard4of living of the minority groups,
it is also.probably not surprinsing that the data indicates that some
compensation for this uneven distribution is beginning to be made.

Using the information collected in the survey portion of this
study, a number of potential library services models have been developed.

It was the purpose of this program to sift through the complex
variables encountered in the barrios to find those attributes from
which meaningful library programs could be advanced to raige this ed-
ucational standard. One of the problems with surveys, however, is that,
only past and present values can be evaluated. EitrapOlation to tfie
future can be made, but"departures from known values cannot be easily
gauged. If the present library techniques are sterile in our chosen
environment of the Mexican American community, then mpre of the same
may not be the answer for the'library of - the futrue.

5.0.1 Library Evolution

In this section we attempt to predict the future in order-to
plan a meaningful- program that is not merely patchwork on the present
library system. In truth, this is not totally crystal-ball gazing,
but is exprapolated past experience; projeoted.concepts, and intuitive
regaid. Since much of the extrapolation is based on present library
"systems, examination of the system's evolution to the present.may offer
insight into its future direction. In the period from 1880 to 1920 many
towns and cities built free public libraries- to demonstrate civic pride

. and to meet the need.of the "new intellectual" that was emerging from the
industrialization of the United States. The library represented the
respectability and aspirations of the community. . ItIreflected that com-
munity'sawareness'of education and cul ture.

In the-metropolitan areas , branches of the central library were
beginning to be developed. Throbgh the post-World War I. tO post-World
War II era (1 920-1946), the concept was to maintain.a strong central
library and have branches that were basically,reading rooms with book
lending capabilities. The primary source of information and major
collection was th,e central library.
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The post-World War II migration from the core of the city, saw
progressive library systems changing the role of' the central library
so that it increased its capability to provide specialized tedhnica)
reference but reduced i ts popular circulation. At the same time,
the branchqibrary improved its service and collections and thereby
began to dra*w more local patrons. Suburban library systems, with the
influx of the middle class to the suburbs, began to construct effective
modern libraries beyond the city limits. In the period of 1946-1966
the balance of book ci rculation -in major metropol i tan areas began to
increase in favor of.county libraries.

The center city library and many
to play today in order to be relevant
city. Considering the history Of the
this relevancy.

of its branches have a new role
to the present residents of the
past few years, it-has not found

In the major metropolitan areas, the character of the library is
changing. To cite an example, the Enoch Pratt Free Library in Baltimore,
one of the most progressive systems oin the country, reports a circula-.
tion drop of 30 percent in the past five years, a registration drop
of 17 percent in the same period and,,possibly. the worst harlyinger of
all, a 47 percent use decrease in the children's department.' The
latter is considered disastrods because the interest in education and
reading should be instilled early to be most effective. The Pratt
Library, far from the typical system, has this recdrd in spite of
attempts at community related aCtion programs such as their Public In-
formation Center (PIC)4 arid Community Action Program (CAP) reading
centers where story hours, films, special programs, and a collection
of practical books are made available to the comnunity.

The recession of the center city library can be attributed in
part to se.,Peral causes including: (1). the Black and.Spanish speaking
minority groups Which have become a major portion of some -cities'
populations are not comfortable with, are not interested in,and can-
not relate to today's 1 ibrary; in many cases the interior is foreboding
to nonusers of qibrariesthe stereotype of the librarian is still the
"shushing old maid" who doesn't want "her" books disarrayedthere is
little community identity with these institutions that were built for
a different pedple at a different time; (2) reliance on visual methods
of,digesting information, i.e. television, movies; (3) lack of parking
facilities; and (4) greater availability of materials in suburban branches.

The suburban libraries of major metropolitan areas are more suc-
cessful 'today than the _city library because they have as advantages
the attributes cited as deficient in the urban library. The suburban .

1

Baltimore Evenin§ Sun (Baltimore, Maryland: December 22 1971)

2Section 5.-.
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libraries tend to be modern and utilitarian, they tend to. have large
parking facilities, an increasing amount of visual equipment, and,
most important, a viable cormunity interest: In most cases thii.com-
thunity is not Black or Spanish speaking,on the East Coast and is not
Mexican American in the southwest..

Can we draw conclusions from this evolution of public libraries?
Yes. The first is that change in library systems does occur and that
the transition period is equivalent to the, growth of a generation
(15 - 20 years). Secondly, control of the library policies is present-
ly i n a stage of transi tion with federal , state, and local jurisdic-
tions reassessing traditional reiponsibilities. On one hand, state
and 'federal allocations obligate the community to _the directives of
the higher jurisdictions. This is a force for centralization. On

the other hand, with the dendritic growth _of the library systems, the
conmunication chain between state agencies and local library has become
lengthy (in time-and decision points) so that local demand for policy
control is a demand for increased autonomy. Thirdly,- the mateeial
content of the library is changing slowly from primarily,Print.
other information media. Final ly, and Most important, the success of
the library is-a direct function of community interest, pride, aspira-
tion, involvement, and relevance.

Projection to the future can be conjectured by extrapolation of
this past history and by the additional consideration of the following:

-

(1) greater' influence of federal monies on local library systems,
especially those in depressed areas; .

(2) geeater demand at the local leVel for coit effectivi4/ in
library nnnagement, material procurement, and capitalization;

(3) geomdtric growth of new source material outdating ol,d in-
formation and records; and

(4) strengthening of library systems to make them moee viable
Jn the southwest.

The library system of the future can be 'envision by lumping-all these
factors. Ngure 5.0-1 illustrates this in a _time continuum relating
it to hiitorical events.

*. In the immediate future, mbre autonomy will bc seen at the local
level so that 'the character of the library will reflect the needs of
the community. Branch libraries Will form sub-branches that will
spread out into the conmunity as reading rooms, storefronts or village
libraries, material dissethinating services, public library adjuncts
in the school systems, and as a part of community centers. This den-
dritic growth of the library system will promulgate library cost or
value effectivity on a conmunity basis and also permit the System to
be adar,tive.
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Counter to this concept of commUnity library aUtonomy is the pro-
. .

blem of coping with the aialanche'óf new material available and the cost
of coMpiling, updating, storjng, and retrieving this material. The
'cost of'adapting each library to meet this requirement is prohibitive.
The answer Must be- in .an increased sharing of materials and serivces
on an inter-library basiS such that a local facility (be it a community
.center library, a storefront-library, a community. information service,
or a school library) adapts itself to'recOgnize its current need and .

relies on the l ibrary system to quickly provide less popular or less
frequently needed material. -The ability to quickly respond to the need
Will come from communication technology. The future will see a network
linkage thatwill revitalize the central library. Thi s core library
will -change from a people-serving library into a central data' bank.
As indicated in Figure 5.0-2 this Core library will-become the prime.
Source of information within a data phone linked system: Not only re-'.
ference data but community 'service information will, become available
from this data bank. The 'adaptability and effectiVity of a peripheral
library may quickly be self-gauged by the census statistics and library
utilization figures available. atthe central 'data bank.

In the network pictured in Figure 5.0-2 the library system becomes
(1) a major element in education beyond public school, (2) a central
reference of community statistics, needs, and desires, and (3) a major
source of information for comunity decision Making. If this trend is
realistic and .appreciated by the cormiunity, the library stature will
be el evited pol itical ly. This, in turn, wil 1 reinforce the need for
the librar'y network. The effectiveness of Such a netWork cannot be
gauged on mechanical .(or electronic) aspects however. It must be
measured on how it-serves the schools, comrnunity centers,local branches
and all. peripheral .stations where materials and information are used for
entertainment, education, or social assistance.. All these peripheres
must have a time shared access to all available data. Books or audio-
visual material which have entertainment or educational value must be
available at the community library or be made quickly available. In
such a system, the role of the community branch (be it a Community In-
formation System (CIS), a stOrefront library, or school library) will
be reeognized as a comunity interaction center-an educational, social,

.political dynami.cmechanism relevant to all ages.

The program investigators are pragmatic to the degree that they re-
cognize that all library systems cannot be completely altered immediately.
Economic consideration will , in many communities,'not,permit this. How-
ever, neither can the.invest)gators allow themselves to be boUnd totally
by current restrictionS. The proposed models therefore will include
(1) suggested incremental improvements to immediately make libraries more
appealing and thereby more useful to the Mexican American, (2) midrange
(3-5 Year time span) concepts that innovatively suggest further services
to be offered by the library, and (3) longer range (5-10 year time span)
concepts that would re-eVeluate the role of the library in the Community
of the future. Such.a Lead time would allow for proper planning, model-
ing and pilot evaluation .in the anticiapted future environment rather,
than bei n9 responsive to yesterday ' s problems .
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MODEL

. Incremental -
txtension of

. Present Lt-
bratlY Service
(5.3)

2., 'Adaptive 1.4-
brary

a. Leasing
Coni'munity

. Center
(5.1.1..1)

b',.Adaptive
Material Col-
lection

3. Community,.
Service

0 Center
(5.1.2)

J
a. "Maximam '

Traffic Pat-,
tern" Cdm-
munity Center.
Libra ry
(5.1.2.1)

11

TIME FRAM
When Available

Present,

ADVANTAGES. DISADVANTAGE'S

Immediate 'help to
Mexican' American.com-
milnity

-

- 5 years , Li bra?y .uti 1 ieatio n
is optimized to coM-
munity needs'. Ideal
for value effectivity
evaluation.

- 10 years Total community packL
age, i.e. ltbrary,
health center, CIS,
school, professional
offices under leased '
arrangement. No

major floating o'f
bond required fo. fir
mance,0. .

- 5 gears

1'

5 year's

-f

Cost effective method
o'f. developing col=
1 edti on that has

usuage

1'
Nlodern.dag mer-
chandising of li-
brariesD using the

. techniques of super .
rkets. Concept if

i ended p b cost.,
eflective

It i.s a start but
only serves the
per i phery of the
Mexican American
communi ty, .primar-
i3y the'lyoung.'.

Need for continu-
otis measurement

0

Unknowp acceptance

The material it
prepackaged;
therefore varia4,-
.tiOn in selection
Is not allowed

\

"44,4s,

Continded on next ,page

TABLE 5.0-1 LIBRARYMODELS

:
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4

!.%

ct

14086.

.

TIME FRAME ...
ADVANTAGtS

..
.. .

DISADVANTAGES

3. (Continued
from preceding

page.)
.

b. Combined
11School and
Publ i c" Li-
brary (5.1.2.2)

c. Villa§e Li-
biary (5.1.2.)

4. Community In-.
formation
SerVice
(5.1.3)

.

5. tudent Re-
Jlated ActiVi-
ties (5.1.4)

.. .

a. study. fa-

tilities v

,b. audio*-visual

,,,,_, materi al s

''\ c: material

di ssemi nattng

. 1 ibrary . .

6. Mathem'atical.

'Tools - Nomo-

,. graph (5.1 .,5)'

. i

rs

.

" -
1 r

.

2 5 years

_

Present

2 - 10 years

2 - 5 years

,

.

Cost .effective method

'of developing library
service in smaller '
comunity i
Minimuecapitalin=
tion ora "store-
front" equivalent li-
bra ry in .the v i 1 tige

Community aid within
the.library to a dis-
advantaged group that
doesn't know wheTe to
go for assistance

-..,

Use of all media to
reinforce learning
outsi,de the class-'

room

. .

Planning tools' ?or

1 ibrary plannerb
and supervisors. ..

Li" L i.
.

t,

,

,

. .

Must "win" over
the community to
re-enter a dis--
1 i ked insti tution

..

Unknown accept-

.anz:d

Jurisdittional
authority of
other agencies
may preclude some
service ..#4

Slow growth be-%
cause of cost \

.

.

.

. .

-
.

2 - 5 years

,

,
..

.

0

/4.
TABLE 5.0-1 LIBRARY MODELS
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5.0.2 PERSONNEL REQUIREMENTS
.

Our suggested eXperimental:libraries will fail without the most
important ingredient--motivated, outgoing, knowledgeable librdrians who
want to champion causes. Personnel wanting to institute a particular
model must have a double purpose: (1) the strong desire-to offer services
uf interest and value to the Mexican American and (2) a personal satisfac-
tAm in seeing a particular experimental library succeed.

, HOw, them, to meet this challenge? The obvious first step is to
better understand the desiresand needs of the Mexitan American, in order .

to better meet these desfrei and needs. "The key to sUccessful communica-
. tion'is the concept of commonness. In order for one to fultly'communicate
with another, commonness-4 channel for und4rstanding--must-te established."3
When designing -a message to be communicatedlin this case, library services),
identifiablestraditions of the group to be reached musy,be utilized to

. make the message More reailly accepted. There_should be Mex4can.Amdricans
on the proreiiional libraw staff.. In addition, the Anglo has the respons-

-16i1ity of lderhing the Spanish' language and Mexican American culture.
, . -. ..

. .

.
.

.. There are two methdds to-make the library .t.aff more responsive: \

retrainingzurrent staff ind hiring;new staff from the Mexican AMerican
communi*: :A combination of these two seems' to be the best rtiethed.: Due
to the 'ack:ofprofessional librarians who are Mexican AMericans currently
in the job market, it will be dif.ficult.for librarie to'hi e. moiy new

Spanish speOing prefessionafs with. M.L.S. degrees. Granted, this,will Change
over the next two decades as More'and Tore Mexican iknericans in li- 4'

meet thiSheeidis to exploitthe growing number OfYpeople with two.- ear'
brary degreek;,however, we are faced with.the immediate need. bn._,way to

(AssoCiate of Arts)-ci bachelor's degreeS:to wod,aszlibrary paraprofegsion-
als. The library professional staff ean trein -these workers in the li-
brary functions'. HoweverA in tRis training librariprofessionanlp must .

keep the main goal in mina.' Too often, librarlans are`More concerned with
the,means (technical duties such as catalog:big, brdering, inVentorying,.
etc.) than with4the end. Tpining programs 'Should consisrof Only those
things which are essentia1.4 In return, the-Iiibrary paraprofesSionals will
be able to transmit theirknowledge.of the Spanish speaking commity to the.-
library professionals in order.to make,th'em.more responsive to that com-
munity's needs, 44,,, ,.

.ki,-,

4,r . , ,
7

o '

RayMond V. Wiman and Wesley C.A.Meieishenry, Educational Media;
Theory Into Practide, (Columbus,. 0-hioF Charles E.'Merrill Publish149
Company, 196g1, p.183,

'Nor further-information.oeparprofess nal training,see Criteria
for ProgramS to Prepare Library/Media. Technical Assistants, (Chicago:
Library educationFivision, AmericanLibrary-Associailff7T971),,and
Library.Education and. Manpcwer, (Coyncil theAmerican Library Associa-

. tien,"1970). .

.e
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The paramount importance of thiPpersonnel p)aces the need fon staff
training 'at the head of the list of recomMended programs.. Whe $raining
must encompass.the obvious short term bilingual needs and the long term
needs required to cope with advanced concepts of library-community re-
lations; novel technological information extraction, and educaitonal
ties.

5.1 Library Model Conceals

The model concepts listed in Table 5.0-1 are'hot inventions of whole
cloth. Most in some form have been contemplated or considered for urban

, environments: None, however, have been implemented in Mexican AMerican
coMmunities. The mariatOns that are suggested to make them effective in
a bilingual community make them novel. Several,'such.ai,the villageli-
brary,and the community information system can eisily be recognized from
their.counterpart of a storefront library or Public InforMation Center
(PIC)... ore subtle.are the Conceptt-ofthe adaptive library, the nomo-
graphic planning system and.the leasing community center. Overriding
all is the'preparation,of people resources (community action oriented,
bilihgUal, and AeXican American profmioanls) and material sources: the

audio-visual learning centers, the bilingual training devices in schools;
the modern automated referral service, all are better.programs that will
meet the expresstd needs of Mexican Americans.

llithout the motivated, dedicated, prograssive and knowledgeable
librarian, all the mechanical technologies will-fail. In the.hands of
'the trained librarian thenomographic planning tool becomes an.lntegral..
weighting.technique for the adaptive library,.for optimizing the utiliza-
tion of leased pimmuhity centers, and.for the material disseminating center.

. Our concepts do not ttart from zero level. There exist several
libraries in the country hat are making'.some movement to' introduce
Spanish written materials. and MeXican oriented books written in English.
These services are incremental extensions of present library service.
They, are very useful, necessary, and.hopefully effective'. They presently
provide printed materials which include biographias and histories of well
known Mexican or,American people and periods, literary criticisms of pop- .

ular authors in Spanish and/or English, Chicano literature, information
about citizenship in Spanish and English, grammar books.in.both languages,
"do-it-yOurself" books, and other magazines, journals, and newspapers in
Spanish. .Thete ocperimental libraries have found that in order td attract
the. Mexican American;their programs-needed tote tailored to the entire

t familY and needed to emphasize Mexican cultural programs, These include
fiestaS1 programs Of el Cinco de.Mayo,.and el Diez y Seis deSeOtiembre.
These Iibrartes alsoprovide arts and- craftsworkshops and exhibits,

. films showings; and some referral information for other social agency
services.

, .

These libraries have found that employing Mexican Americans as
community aides increases the.p.6:.'sibility of attracting Meiican AMerican

,

.

p.

-

1

N:
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patrons. The community aides serve as liaisons between the library and
the community by informing their families and friends of the services and
progrims'provided by the library.

.A listing of the programs at these experimental libraries are°given
tn Table 5.1,1 to illustrate some.successful methods presently used to
attract 'and keep Mexican American library patrons.

5.1.1 Model Cities Library--Albuquerque

The Albuquerque Model. Cities library began Official oPeration October

'1, 1968,,but, due to the great deal of red tape inherent in a federally fund-.
. ed.project, it was riot fully approved and funded until early 1970. The
_project,has:been successful in.terms of any type ofcriteria, and this
.success has come about due to its philosophy of "forget the' rules, and aim
for the people.6 The problems diseussed earlier, the "feeling"of Mexi-'
:can Americans that the library isnot a usefill place, have been avoided
in Albuquerque.

The Model Cities library truly belongs to the community, rather
than to library science traditions that have long since lost meanings,

The library is located on a main street of Albuquerque, in two ad-
joining storefront buildings with.a combined space of approximately 2,000

, feet. The number of users has climbed so quickly that the library now has v\,
a special children's branch a few blocks away; however, all users are
welcome at botll bratiaes. This contrasts to-many public libraries where
children may use-only therjuvenile section.

.Withmminumal direction, the staff members from the Model Cities com-
munity selected furnishings and equipment for the library, reflecting the-
community's preferences in these areae.

'"

The original project-staff consisted of three profeesional librarians,
all of whom had limited professional experience providing the type of ser-
vice the library planned to provide. Four library technicians, two clerks,
and one secretary were hired from the Model Cities area, six Mexican
Americans and:one Black. The library felt that one of its major objectives
.should be to-provide training and experience to members of the community, ,

and have been.successful. There was some formal training, but most learn-
° Ang came through actual practical operation_of the library. Additionally,
,these employees have been prime movers in encouraging library useby members
of the-community.

*

-The Staff have not tnstituted traditional library rules and regulations
and have maintained a very flexible program. Books are not catalogued, but

are arranged by area of interest. The charging system involves signing' ,

of name and address, with staff using a personal folloW-up and friendly
post cards to secure'the return of materials. There is, however, little

concern°for unretUrned materials; the staff feel that the books belong in.
the community rather than on the shelves. .
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The library has placed a number of small collections in various
programs in Albuquerque, such as Head Start, community centers, etc. Addi-
tionally, the library operates a variety of cooperative programs with other

, community a-gencies.

One of the primary areas of emphasis in this library has been in
the area_of film programs. The film colleettan is quite sizeable, with a
widespread loan program in effect. Films are shown'both on a scheduled
and on-request basis. Emphasis has also been placed on periodicals, re-
cords, and paperbound books, and any other areas where an interest has been
expressed by users or potential users. The collections include, of course,
a large percentage of Spanish materials.

5.1.2 Valencia Branch-Tucson

The Valencia Branch of the Tucson Public Library is one of the best
examples of a public library system's making a concentrated, and in no
way token or minimal, effort to provide meaningful services.to the Mexican
American community.

The Valencia Branch opened October 15, 1969, and has had an over-
whelming response. Nearly every activity attracts an overflow crowd, and
new cards are issued-at a rate of 1,000 per month.

The Branch is so successful that only some of the activities are
presented here; all have received a very positive user response.

Special programs are presented on a'regular basis, with determination
- of focus areas being made in consultation with the Mexican American com-

_ munity. Arts and crafts, adult basic education, pitiata parties and concerts
are a few of the programthat have been offered.

<,

.

Staff members are hired from the community and virtually all are
bilingual. The branch has attracted a large number of Spanish monolinguals
as a result of community workers explaining the services and personally
inviting these people to use-the-library. Bookmarks, pamphlets, and flyers
explaining library hours and use are distributed in the community, as well
as bilingual patron questionnaires. Additionally,'individual attention . .

is given to each newcomer to-the library.

.1

iii

.t

The materials are arranged in simple manner, sinee the staff realized
that library use would be a new experience for the majority of their target
population. Special areas and Collections were kept to a minimum. On
entering the building, one encounters familiar magazines (many of which
are in Spanish) and a lounge area where newspapers are displayed. Behind
these, in the central stacks, all nonfiction is intershelved so that a
reader of any age.can find material written on a level suited to his needs.
This combination of resources encourages adults to borrow materials they
can read without the embarassment of finding Materials in a juvenile section.

. 5-14



Many of the respondents in our survey of school and public library
personnel indicated that, due to a variety of factors, they do not believe
that mateials in Spanish are actually wanted or would be used by menbers
of the MeiicanAmerican community. The use of the Spanish language mat-
erials by patrons of the Valencia Branch strongly refutes these beliefs.
In general, their experience with Spanish books have shown that:

1. businessmen and professionals prefer to read in English,
the language they have used in high school and college;

2. blue-collar workers will generally take nonfiction in
English instead of Spanish, but many do prefer simply
written Spanish manuals;

3. older, well-educated women will read serious Spanish -

language works to.maintain their knowledge of the lan-
gkage;

greatly prefer fiction (which they pick up anid pUt down
4. housewives without extensive educational back'grounds

while caring for children) especially romance and suspense,
0 and stories about saints;

5. mothers and grandmothers like juvenile books to read to

1

their children;

6. school teachers borrow Spanish books to help their. students
_-- improve their knowledge of the language;

. 7. and students use research materials in Spanish if, the in-
formation is not readily available in English.

Spanish language books are also used by, many Anglos, both children
and adults, who want to learn the language. Longest reserve lists are on
Spanish dictionaHes, Spanfsh language records, and 'novels by Bravo Adams.
Books in English which deal with Mexican .history and 'culture also receive .

heavy use.

The branch.attracts whole families, with each member participating
in an activity in which he is interested. So many adults came with their
children when children's activities are scheduled, that a wide range of
programs are now presented simultaneously.

There are so martY mothers of small children coming to Valencia that
the Friends of the Library donated a baby stroller to enable mothers to
more easily browse through the collections. Saturdays turn into an all
day "color-in" by area children. Members of the community volunteer to
assist with programs.

The branch has shown that Mexican Americans will make use of library.
services irtheir needs are considered' This enthusiasm, on the part of .

I e6
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staff and users, is a clear indication Of the potential for library services
to the Spanish speaking community.

5.1.3 Lincoln Heights Branch--Los Angeles

c' The Lincoln Heights Branch of the Los Angeles Public Libra, :,erves

the East Los Angeles Mexican- American community. The Los Angeles Public
Library Federal PrOject has providecithe ivetus--and the fundsfor addi-
tiunal services to the Spanish speaking.

The Library has been actively, seeking Mexican American librarians.
The Recruitment Committee, which consists of Los Angeles Public Library
and Lot Angeles City and County School librarians, was formed in 1969 to
recruit Mexi can, Amer i cans for . 1 ibrary Careers. The com ttee visi ts
college and university classes to-inform Spanish speaking students of
qualifications required to' become librarians and of scholarships available
throughout the' country.

To fill theneed for Spanish speaking personnel, the Lincoln Heights
Branch makes use of Community Aides, who assume an active roll in carrying
out the bilingual activities of the Branch.

As a part ofthe Federal -Project, the Liancoln Heights Branch instituted
ati' "After Hours" program for adults in the community. From 9 p.m. to
12 a.m. on two Friday nights a month, ,,the trench sponsored a film progru
on' topics of social concern (war,' poverty, pollution, etc.). There is

also a monthly Family Film Program for 'parents and children; there is
no movie theatre in the area, 'and these programs have been well attended.

Book collections include publications on Mexico, California, and the
Southwest which reflect the culture and heritage of Mexican Americans.

The Branch uses a great number of graphics materials to advertise
library programs. Thesr. announcements 'are bilingual and attractive,'and

staff members feel they"are of gieat value in attracting.users.

The Federal Project Was also responsible for the regulir publication,

of The Inner Eye, a collection of creative writing by young people, (and
later also adults) of the Mexican American community.

The- Branch has offerej English classes for the Spanish ,speaking with
child care services for young children whose mothers are participating.
Also, Sesame Street is broadcast at the library, followed by related act-
ivities. Classes in making Christmas decoraticns; library use, flower
'arranging, etc., are offered in Spanish. Also, the library sponsors a
Cinco de Mayo celebration and plays in Spanish.

5.1.4, Other Libraries

The three libraries discussed in the preceding section are examples
of total library concept being based on services to the Mexican American

41
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canmunity. While other groups can -- and Certainly do-- make use of the
facilities, the target population is the Spanish speaking. (Note: It

should be stressed here that these libraries do develop special programs
for other ethnic minorities and for a general audience as well. The point
is that these libraries structure their services arOund the MeXican Amer-
ican, rather than traditional Anglo concepts.)

In our study we also found a number of libraries which offer particular
programs or 'activities of interest specifically designed for the Spanish
speaking community. This is evidenced by responses to the survey of public
libraries discussed in Section 4. For specific numbers and locations of
these programs the reviewer is referred to the raw data appendixed in this .

report.

5.2 Optimal Library Concepts

The models proposed in the following sections of this study are ex-
tensions of present practices. They represent the next plateau .of library
service to the growing Mexican American community. They break away a
little further from the present concept of a library as a repository of
reading material and tend to emphasize the library as an information center
for the entire community with strong social responses to neighborhod needs.

The classes of models vary. The discussion in the following secti.ons
will be grodped by these classes:

° (1) The adaptive library concept and the flexible space and
material models that fall in this category

(2) The community service center.in several aspects

(3) The Cammunity Information System (CIS)

-(4) The° student-rel ated activities

(5) The mathematical tool model

5:2.1 Adaptive Library System

A library is in a constant process of change ieusers, in character,
. and in personnel. `_The subtleties of the transition are such'that a highly

used library can lose its appeal without being aware of the change. If
the library is organized to meet th needs bf the Mexican American,, the
transition may even be more dramatic as the social mobility of the target
group accelerates. This change points up the need for the library to 'change
'its role in response to the varying character of the users. Therefore, the
adaptive library model that is envisioned is a system that periodically
(approximately every two years) reassesses its value to its population by
survey and redirects* its orientation into a more responsive mode. This

a
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method is equally useful to'school and public libraries.

To be most effective, the library that_operates in an adaptive method
must be part of a library network that can-absorb change." In such a net-.
work, interchange of material, moveable facilities and possibly mobile
personnel will be needed to optimize the\ utilization of all the branches

;sharing in the exchange: In the ideal, the dendritic library system of the
futUre with ecomputerized data bank (section 5.0) will permit quick' eval-
uation of change. In a pragmatic mnow" sense implementation can still be
made.

Figure 5.1-1. is a blo ck diagram 'illustrating the feedback system
envisioned in the adaptive library: as in any feedback system, the out-
.put is observed, Compared to a reference, and used .(fed back) for control
purpose.. The analogy to mciny, feedback control systems is obvious. In the
simplest and most common class of these closed loop systems, the reference
is constant; i.e., a fixed, Vol tage, a fixed, level of competence is used as

measurement criteria against whicire,the output :is measured. Changes
are made in the system, to bring the output to a Londition where the error
is nulled when the output is compared to the reference. In the adaptive
system an advanced degree of sophistication is added in that the referenCe
is not fixed. It may vary as a function of time or an external condition.
The ou 1-757T-1 of such a system must continuot!sly, or step-wise, null out the
error cif the output to the variable reference.

Input, materials

to facilities
Li brary personnel

program

FIGURE 5.1-1
ADAPTIVE LINRARY

40

Functioni ng
'Library,

Control
Reference

--
Budget

.Figure 5.1-2 is .a flow diagram illustrating the external inputs to
the system that modifies the' reference element of the adaptive library.
They include State and federal guidelines, demogriphic considerations,
budgetary restriction.. Most important, they inclüde the programs that are
sutcessful- in meeting the library objectives. Giver), for example, that
it is the library's purr9se to attract more library nonusers and convert
them to users of libraries, then the decision modifier of Figure 5.1-1
and 5.1-2 will alter programs, materials or other elements to show an

t1 .
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increas.e in users. As the demogr-aphic make-up, tudget or _guidelines change

(given that goal' of changing nonuser to user remains) the decision modifier
will have to alter the system so that user increase is still evident. If

this cannot be done the constraining limits have been reached. Action
outside the system (such as more funds) must be necessary to keep the

system program operative. Since the program probably initiated in the

state library system or as a directive of HEW, it is 'probably in their.
best interest-to insure continuation of the program. This feedback system-
itization therefore offers them more qualitative proof of value-effectiveness
(of cost effectiveness) and =becomes a. logical instrument for request of
additional fuilds.

The flow diagram of the adaptive 1 ibrary (Figure 5.1-2) illustrates
several factors of interest. First, the adaptive system "time constant"
must be fast enough so that the response tc, the, survey is meaningful .
If the ansvier is yes at the first decision point (Is program effective?),
then it is easy to continue the program. Another survey need not be
conducted outside the regular cyclic period (approximately two years)..
If the answer is no, then several decision-modifiers must be considered.
These may haveto-Tie considered in series-parallel. The questions of
budget and facility must be answered affirmatively and then the phi losoph-;
ical question of the program "value-effectiveness' must be realistically
appraised. If this cycle is entered, the survey-to-response time must
be shortened until the program effectivity is affirmative or the program
objectives are changed:

The setond factor -of interest in the flow diagram is that the pro§ram

objectives are flexible and adaptable. For example' as the community
population becomes older and requires different materials and social
services, the objectives are reoriented to the interest of the changing
community. In a school library, objectives are reoriented to meet both
curricular and social interest changes. As another, exaMple, if the non-
user "outreach" program ratio turns negative simply because of program ,

saturation, the %foal ue-effectivity becomes apparent. Realization must be
reoriented. Not necessarily droppedbut the objectives must be changed
to relate to a realistic environment. In the context of these terms,
program objectives can allow for innovative modification.

One of the problems with the model is that effectivity interpretation
is a major requirement of the system. The effectivity of the survey, of
the answers to the survey and to decision modifiers must be understood.
In the "pragmatic now" model the ;librarian is expected to keep a hand on
all these controls., .In the near futrue, the dendritic network previously
described will alloiv the data center (the central library or school district
1 ibrary). to search for and retrieve the answers to the questions posed by
the librarians. It will be the responsibility of the individual library
to define the objectives and put weighting faOtors to th e. c,.iteria that

is considered important at the. local,.level. In section 5.1.6 a nomographic
planning tool will be discussed as a criteria setting aid to the, librarian.
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What impact coUld this system have on the Mexican American community
,of the southwest? Though this system can.be utilized-in any environment,
'it can be especially useful oour target group becatadthey arCor will
'be going through a major economit transition in.the next few decades.,
Educational and-library services changes will be part of this trartsitory.

phase. The adaptive systeM canluickly redirect the libraryto nelw needs
and also serve as a barometer-of progress.

5.2.1.1- Leasing Community Centers

The adaptive model previously discussed.emphasized the prograM,obje!ctives
arid its effeCzivity primarily for a fiXed physical plant. The model caned
Leasing Cammuriity Center (LCC) hasamong its advantages the ability to be
a flpAible facility capability-with the previousdiscussion while 4t the
same time considering the other attributes of an LCC.

.

The LCC is a privately invested.andoowned facility with some municipal
rentals that'combines community related attivities with business ventures'
under.one maugement. IA Such a facility doctorS' and.dentists' offices,
tourirt information centers, post office,.employment office, health!club,
'child care Center, a school and a lilirary may .be combined under one roof.
Services suchas janitorial, temperature control, and security in the: .

LCC Would be provided by the leasing management. The prime adVantages-
offered to.a municiptl government for participating in an LCC. are that
(1) schools and libraries can be constructed and in operation' quicklY
without the long PrOcedure-Of floating Municipal. bonds; (2) since.operat-
ing Costs are shared.with several profit making' organizations or govern,
mental agencies tte coast effectiveness-of the municipally'owned,activity,.
such as the librah, is improved, (3)..the local government is not encumbered
witn a useless Physical plant years later when-the neighborhood needs have-
changed, and (4)ithe physital fatility'of the municipal actiyitydadbe
expanded or contracted as the'short term variations dictate.

The.last two factors cited make the LCC 1ibNry.amenab1.1,. to.the.adaptive.
syStem concept. Since the walls can move (in or out) or the entire library
facility can be moved to a new, location at the termination of .the lease
(or the municipality can change.the utflization of the librarY space-to
another, function) there is reat'fretdom.in the adaptive System implementa-
tion to optimize.facility without worrying about the iMpact of .peripheries -
such as janitorial serivce, temperature contrOl and parking facilities:
The LCC canbe used to serve as either a public library, a,school library,,
or a joint effurt.

The LCC concept is very viable in major portions c the southwest be-
cause it is,cost effective and orinterest to e new breed of entreprenuers
who wish to introduce tourism to this part of the country. The master
plan in all these enterprises consists of a community base which is ident-
ifiable with the tourist site. Where one imports the London Bridge or

5
It is recognized that statutes need to be revised in some states to -

authorike these goals.
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exploits the site of an old Spanish church, a center of tourist instruction
and commercialisn exi,sts. The LCC can easily be envisioned as part of
these complexes.

The LCC cannot be constructed by entrepreneurs as an institutionalized
structure% The internal space must be alterable to profitably pay for the
investment. This fact abets the LCC adaptive library.

5,2.1.2 Adaptive Materials Collection

Within the farmework of the adaptive library and as a means of achiev-
ing cost effectiveness, a methodology for Ostributing prepockaged col-
lections has been conceved. In this librau model concept°, known as
the Material Prepackaged Plan (MPP), the school or community benefits if
it chooses to procure a-library package .that meets needs common to others.
The cost saving feature of the plan is in the quantity procurement of
the library materials. The adaptability in the plan is that the entire
MPP can be moved to a new location ai the need for that particular,col-
lection loses its appeal at a particular library.

A prepackaged selection which would consist of materials.such,as
(1) Spanish books with varying reading level comprehension,(2) books
of Mexican, Spanish, Indian heritage, (3) a large collection of paper-
backs, (4) phonographic equipment, records and cassettes, an4 (5) films,
is conceived in the MPP as one of severel'material packages!. It is

incumbent on the individual library to select the package that would be
most -responsive to needs of its users.

BecauSe the package is a unit, it arrives at the library pre-
cataloged and inventoried--`shelf ready. The immediacy of the.project adds
a great deal: once-the needs of a particular area are determined, a col-
lection.to meet those needs can be immediately installed.without having
to go through the costly and time consuming selection process.

The MPP has an additional adaptive feature in that when area needi
have changed;&tile entye package can be shipped to another library where
it is more applicable, and a new package brought in. A variation on the
MPP and one that is cost'effective is the Collection Sharing Plan.. Rotat-
ing collections have long been a part Of libraries in large cities, and
this method is one which can be used effectively.in small communities as
well.. In this scheme, if One library system' wants.to increase its collec-

.. °don ina certain area, but cannot afford to place duplicate collections
in its'several branches, it will buy one collection and place part of this
collection.in each branch. The collection will then rotate at specified
time intervals; the books at Branch A will move fo Branch B whose Collec-
tion will move to Branch C whose collection will'move to Branch A.

6
This is similar to the old traveling library concept with revisions

made to meet the needs Of the Spanish speaking community.

7
Sources of Spanish languige materials are included in the Appendices.
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5.2.2 Community Service Center

Under the generic classification bf a comMunity center there are several
possible library models that could encourage library use by-Mexican Ameri-
cans. These models'include the previously discussed leasing center, the
maximum traffic pattern cpmmunity center, the combined school and public .

library,and the village library. The flexible space,features Of the leas-

ing comhunity center have been discussed in-section 5.1.1. Services offer-

ed by the community center leasing library were purposely held in reserve
until introduction in this'section to elimlnate redundancy with the dis-
cussion ofservices that are offered by the publicly owned community center i

library. These services, whether in leased or publicly owned facilities,
are the same and are dependent on funding, HEW and.state mandates, com-
Munity leadership and community acceptance.

1

5.2.2.1 Maximum Traffic Pattern Community Center Library

It is the concept of this model to change 'the image of.the library
fromla "solemn, sumber, serious and silent institution to a bustling,

commtinity-involved, information.center. This is the warmth that would

attract users. To find this spontaneity in action reTtiii.71i' a location

that generates cross-current traffic;,therefore, this model is based on
locating a library in the midtlle of a major shopping center 3r equivalent
high traffic density area.

The central.theme of this library is that of participation. The at-
titude that must be conveyed to all is a feeling of belonging--a feeling
that "this is ours." This modern library.must not.oply offer academic
information.and social Centered.information (such as!agency referral ser-
vice), but must also be a spirited, recreation area where teenagers want
to-congregate "because that's where their friends are" and blder peopler.

congregate because of the interettingactivity.

The experimental storefrontlibrary of the Black ghetto is the.closest
analogy.tO the community-identifying librar'y suggested here.. The ektension
that we seek to emphasizes the bilingual attrbute'of the Mexican American.
The subtletyof.the bilingual emphasis is.that librdry usage becomes
one of culture, langUage and a means of trantlation. The need of finding
Out how to get a job,.hOW.to CoMplete necessary forms,desired by various
agencies, how to communicate in the Anglo and hybird Mexican-AnOo com-
Munity, transcends the typiCal jnformation'dissemination of the other li-
braries.. The,cultural and recreational-elements suggested in the library
are primarily inducements to bring.the Mexican American into an .educational
environment that.proVides the best bilingual, exchange for the most people.
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In khe analogy to our model, the library storefront of the Black ghetto,
several ctors have been noted in the successful ventures:

(1) They are in busy places
(2) They are in easy to "sec into" places
(3) They are easy to "get to" places
(4) They have dedicated Black staffs
(5) The community is involved in some fashion in the

program-start decisions.

The first three factors cited are also the raisonod'Otre for the location
of shopping centers and supermarkets. By following-the logic of super-
market selling, the maximum traffic pattern community center library would
encourage utilization of the techWques of modern merchandising to 'sell"
library materials.

The library patternjfnust conform in hours and decor to the shopping
centers. Mothers wit mall children woOld populate the library while
shopping, school ,students in late afternoon and vening, working adults
in the evening. All could look in the window tO see who is inside and
what is going on. And all can find transportation since shopping centers
are placed at major arterials with public transportation usually aVailable.
Shopping centers are planned for automotive traffic, therefore parking
space is usually ample.

Full emploYMent of Modern morchandising techniques implies utilization
of public relations and advertising techniques also. Newspaper, radio,

-.television must be used in outreach programs to inform area residents of .

thelibrary's eXistence, programs, and resources.. For example,'brochures.
..musi be.mailed directly.to local community residents, advertisements must
be Placed in SpaniSh caMmunity newspapers, Spanish speaking ra:.lio and:
television_spot announcemonts must-be placed in stores frequente0-by.the
Spanish speaking, sPecial tours fir sChool children and their patents must
be conducted in early evening hours to acquaint the family with the vari-
ous programs Offered by the library. Librarians in turn must go to the
schools,and community clubs to enthuse potential:library usera,'

5.2.2.1 .1 Material s

Even though some of the more, progressivelibraries are tetognizing the
need for Spanishimaterials, it appears' that.the majOrity include works pri-
marily by the,traditionat writers (Such.as Cela from Spain, Neruda from
Chile,,and Vasconcelos from Columbia). The.Mexican American demand, how;
ever,is for writers like Octavio Paz, Ramos, and Fuentes from Mexico.
They.should'be made available in the library, in the Spanish text. It is

suggested that these books be also mdde available in English since. many
.,, Spanish speaking persons did not receive bilingual education and conseqUently'
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do not have Spanish reading skills. By having both English and Spanish

versions, bilingual study may be encouraged. Other materials in dthe li-

brary should include biographies and'histories of such individuals as
Benito Juarez, Emiliano 2apata, Cesar Chavez, and Reis Lopez'Tijerina.
The library might also have Spanish editions of do-it-yourself books of
child care, health, cooking, sewing, auto repair, etc. Mysteries and novels
including the "historietas" (adult romancei and adventure stories 4n comic .
book form) should also be stockee

The commknity.center library must be an open library. Books-by'the
more -radical Mexican American writers such as Rodolfo'"Corky" Gonzales
and Jose Angel Guitierrez should be available to show the community that.
All are welcomed and'all can be heard and read.

To complement the Spanish book collection, magazines, newspapers and
other materials should also be available. Spanish language periodicals .

such as Siempre, Todo and Hoypopular magazines equivalent to Time and.'
Life--would be appealing to the more mature adults. El Grito, El Malcriado

.1110--Con Safos would appeal to the younger, more aggressive users.
41

Tapes and records of various Mexican artists have been ibund in some

of the more prograssive libraries, but it is also suggested that music
of contemporary, loc.1 Mexican American artists be made available. For
example, recordings by Sunny and the Sunliners, Little Joe and the Latineers,
and The Mexican Revolution, dance bands from Texas,.would appeal to young
people. To determine the best selection, 'the library staff sould consult
,the young people in the community, thus involving them while also assuring
that-the choices will be"accepted by the users.

Too often in considering-library materials, the mistake is made of.think-
ing that-material from Meiico or predominantly-Spanish speaking_countries
are best suited for Mexican Americans in the southwest. This is not neces-
sarilythe case. ..Altlibugh the heritage of the Mexican American has its

.

.roots in the areas previouslY mentioned; thereare Many contemporary artists
and heroes and-it is-their. works which the community wants'. These are
artists.whiCh the people can identify.with--artists Wiwi they know and- .enjoy.

It is therefore paramount that the library systems Pndertake a system::
atic investigation to deterMine the unique needs of the Spanish speaking
in their own areas of service.

5.2.2.1.2 Community Center Activities

Spejal pwogrdms such as fiestas for Spanish holidays (Cinco de Mayo,
16 de Septiembre, Christmas), book drives, exhibits by local artists,
and programs of public interest such as in drug abuse would be ictivities
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which would attract Mexican Amer!cans to the library. To insure some

measure of 'success these progtam! Ast have complementary facilities.

- Day Care; A day care facility would enable more parents to participate
in libra'ry activities geared to their level while the day care center is

providing their children with elementary or pre-elementary classes. '

..Lounge. Part of the:library whould include a lounge area where 11-.
brary users can comfortably read.or enjoy a cigaOtte or cup of coffee.
Sofas and other easy chairs would be available bere.

At least two teleVisionsjhoUld be aVailable somewhere in the.library.
This would endourage persons 44hO might not otherwise come to the library.,
to attend. For example, if the wife 'wantt to attend an adultbasic ed-
cation class, but her husband is unwilling to miss his favorite teleVi-
sion program and she can't drive, ,he will' be able to drive her to class'
and enjoy television with friends who might be in,the Same situation:,

Films: -Free Spanish and English`movies'woUld be shown at the li-'
brary. Serials (Captain Marvel, BatMan;DeadwoOd Did() wouldbe added'
as an inducement. for.people to return to the library to tee what is 4

happening to' the hero and-the heroine.'

a .

. .

.FollOwing eath film, some materials concerning the subject matter*
shownwouId be available. Persons interested in topics*or subject

matter of.the film could further their knowledge of it by.reading the :
available materials..

The. films would be for entertainment. and...not necessarily educatiCnal
. films. Advertisements concerning'variou3 features would appear in

various Media via.paid or public service announcements and on bulletin
--b-6-6M-outside.the.library and in the community.

Displays an0 Exhibits. Library diiplays would reflect the community.
For example, residents could display,their arts and crafts to the public
and develop a feAliag of self-pride _and recognition. This outlet would

also enable them to sell their wares if they wished without having to
pay a middleman. It might also encourage people to produce more of their
wares, make more money, and thus attend the liilrary more often. instruc
tive literature concerning the things they make must be available to those
inte}ested.

The displays could be. changed weekly or biweekly, depending'on the
turnout. If changed more often, then-the persons-making the crafts might
be encouraged to produce more and to read more on the subject: Contests

,
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to determine the best handicraft could be held, providing additional

incentive.

Games. A arieJ. of games could be offered as an in,ducement for

young people and adults to attend the library. Games like pool, ping

pong, checkers, and cards could be offered for indoor sports; .of course.,
materials would also be.available so CIA persons .participating in
these events could in'crease their knowledge of them. The library.would

. encourage community aidgs to serve as inhructors and takc charge of the
equipment. Tournaments c'ould be offered and the winners in each bracket

.could be given trophies, certificates, or some type uf recognition.
The library .could also send press releases to the local newspaper sor
radio station announcing the winner and thus offering more recognition
for those participating in-.' ibrary. events..

Adult Basic Education. .This woulthbe offered to adults, high
school dropouts and other individuals who wish to raise fheir academic

level as well as for thos4 who want to increase their economic capa-
bilities by obtaining a High, School Equivalence Certificate. The

courses could be held daily, weekly, or several 'times a week at timeS ,

'when most people can attend. For example, if held at night, working

people would not have to losea dat's work to attend. ;

The materials must.be carefully selected for adults with items of

interest at thnir level while still providing the necessary educational
requirements. 'The classes must !Ye held in/facilities designed for
adults instead of those designed for children-

,

Citizenship Classes. These could be offered to permanent residents
who are interested in becoming U.S. citizens. Not only would it giVe
them an understanding of our governmental system, but also enable them to
p-irticipate in the electoral process.

.
Voter Registration. Depending on the state, it could be..Offered

-all year or duriFi7fiFvoter registration period. tince it is centrally
located, the community cehter is an ideal place for the inoividpal to
register conveniently.

Job :Referral. The unemployed can come to the library community
center saii-g.FFind Saturday for job referrals instead of having to trek
into the central city,attempting to obtain a job. The activity of this
"closer-to-hOme" office-would be closely coordinated with the inner city
agencies and-provide the unemployed with the -type of services which he
can now only obtain bY leavingnis commUnity.

1:9:8
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Home Economics. This would include ^such toPict as sewing, cooking,

child care, first aid; budgeting, consumerism (how to shop), basic home
repair, safety, decorating and a variety of miler topics which may be

of interest to.both males and females.

Study Area§. The library must have the facility for'sLudent study,.

Amplification of the student study areas will be made in.section 5.1.4.

.5.2.2.2 Combined Viool'..ind Public Libi-ari

The community center concept described in the previous section con--
sideredthe.planning of a'new and novel library. Such innovative structur-i

inglakes time. Present sitUations in,smaller towns highly populated by

Mexican Americans Cannot wait fet these longer range plansto-mature.
'They need some remedial solution quicklY. The quickest method to provide

service would be to modify an existing public.structure by adding public
library,service. The public school or community college is the bet can-
didate for this modification; they already serve in en educational capa-
city and in many cases have a school library. Such combined libraries
have been tried with 'varying-success inAnglo communities of the east and
midwest.

This combined library has disadvantages, and they should be enumerated.
to clanify-the_modelfirst_Ohere is the motional problem of getting
people into an institution (such as a 1-6601 which-hasubeen'distasteful
to them in the past. The Mexican American too often identifies the Nse.-

sent school sy;tem as an oppressive, demeaning organization structured
for the Anglo. He, in Many'cases, is conditioned to stay ?Away. This

emotional concept would possibly deter him from entering t;'at structure
even after school hours.. In using-this public building as a library,.the
entrance to the librarx 'should ideally be directly from the street. The

user would then not see.it so.dramatically assoe4ated with the school.

A second deterrentis time of-utilization: To.be effective to the .

tbmMunity, the library should'be.open tothe.public for Use-during the.
day as Well es Other-times. 'This would bedifficult,.if not impossible,
within the school. If the library is an appendage to the schooltMs
public.accommodation may be possible. 'More realisticallYthe school
library would become a public library in the evenings. Since this service
is an extension of schOol,'the prcgiability is that the facility would be-
comea stUdy, WI for students who wtsh:to work together. This is

good and must be recognized as a positive attribute for library:usage,:
but .it would not support the need, fOrthe entire community.

. The negative.factors have counter arguments which-must be;considered.
Though the state and,local governments are'well meaning, monies fortwe
library facilities are often not available. TO. aChieve.the objecti4e'of
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-providing the:community with the Spanish materials proposed in this study,-
the "school plus public" library must be made to work. A second positive'.
factor can be cited. If it can beAssumed that the proper motivation can
bring the peplicinto the.school, this will be another way of reinforcing
the desired.boal.for interchange ofideas'and cultures between the Anglo
and 'ilexican.American. 'The'success of.such a program will improve the

' image ofthe school to the. Mexican American:

The càncept of placing a public library in a utilized public,building
is not. limited-to. locating the library in the school. There are schools-
that do mit have a library.apd establishing a cooperativp school, investiga-

...tion include churChei, fire stations and toWn adMinistrative,buildingt.
-.,The overriding factbrt must be:. . .

, .

..(r) separate entrance for the library.
2)- parking space near the entranCe p.

(3) :clearly vitible signs designatingtthelibrary
(4) .opennets of...the library during:the closed hours of all'

.'other public functiOns.,

Cooperativp efforts between school and public.libraries are discUtsed in
. the seCtion.entitied.The Philadelphia Prnject..Contept.'

_ ..." '
Village'Libraa

.k\.

1 The Mexican,Americans living in'villages, though diminishing in tumber,:
imist.ndt be neglected.when library'services are considered. They have
th'e lowest eConomicleVel. These proud agrarian.people don't expect.much,
don't atk for-much and redeive little-library.funding' support. 'The pro-
posed model for the village is a community related facility where tome'
apPropriate reading material is.made available.. .Staffing should be.min-
lmized tc a paraprofessibtial of the Community who can offer assistance: and.
.direction: It s important that this.person be Mexican Americafil.bilingual
andl respected bj; the-coMmunity. ,'

.. .1
.. . :

.. rrhe storefront type library that can blend into the community is the
proper:setting. for the. villagelibrary.. Ifthe village is'adobe, the'
library should.6e Adobe,- However,.the visibility..into and out.of the li-'
brary must_be high. Windows must be'big'enough.to allow outsiders to
view'the.activity of the-library.and see who is.participating in these"
act. vities. Warmth.and friendliness 'must be, reflected in the view through

1

the window,

-11n order.to motiatepeople by giving them a proprietary posWon
in the library, a concept of participative construction is advanced.
Thei materials wovld be Rrovided by HEW allocation but the labor would be
local. As an incenttveltowards having ,the building, a festival

,

i
,..
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similar to,a house'raising partY of' the-Old days could iev'held. A
coordinator could solidit foodstuffs from the local comunity and .
people could bring some of their own .food. 'On the appropriate day
(which would have been publicized in all aPpropriate media far in
advance) the people could gather and work and haye fun while buflding
the libfary,

Once thelibrary is built, it is Suggested that the persons
assisting in the building--whether through-the donation...of their time,
money, services; etc.---yeceiv.e some type of. pehnanent recognitiOn
the library.. . .

people:theniselyes should determine the name of the library.
Too often, we find th-eAame of some Anglo given to*a library in a pre-
dominarktly Spantsh speaking ,area of community, but./not vice versa.
The' people might want-to name it after, some contemporary hero-, after
the name of a barrio ;or some -other name that would be appropriate to
them. 'Again, this would gi4e them a sense of identification with the
1 ibrary.

.

,

A community advisory griiup; should, be appo-iptad so the comunity
can determine its own policies in areas stith a.p administration, staffing,
materials sblectiori etc. This group would.,beelected by the comunity
itself .and would have 4 rotaling difairmanship, once each year, so that
community* leadershib coulebe. developed .

0

Ttie materials 'available in the.'village library muSt be.appropriate .

. .to the group served. It is 'SssUmed for the porPoses of this model that
the tirget group, is interested in hasicinfonration relating to farming,
hoinecrafts, and automotive and farm,Machinery, It is also interested
in news of the inrediate -"oUtside world. " The material offered -should
fit these categories. . Practical, easy' to read maintenance manuals, hpw-
t9 books and hobby bociS shOuld, be prime materiAl.

The Spanish books and !periodicals suggested for the conmUnity
brary .wolild be appliCable- in the .v.illage library. These inclUde;the
.comic books, mystery'.books, and historiettas and periodicals such as.

Todosand Sieniffe... It i,s important that sorne of the niaterial be
_available lin large print for people who,, need, biAt don't heve,\q1asses..

Ideally,. much Of the stock would be soft cover books that can be
distributedwithoUt penalty or fine for lateness. The policy used. in
sane storefronts of getting' a iiew book when the old one is returhid
would be an effective policy to follow in the. village libnary.

.

As in the social center of the city, the village library is ;Wear"
Vor community involvement. To reinforZe" the library utilizatir and
'conramity interaction, some activities previously described should be

inipleifented nclude: .

"t-
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(1) Feature length Spanish and Engl ish films certain nights.
(2 ) Farm and arts and crafts exhibitg.,.'
(3),,Cinco de Mayo, ,Christmas, etc., celebra ions centered

at the library.

5.2.3 Community Information Service (CIS)

The cOmmu!nity Information Service concept as ditcus d herein is pri-
marily designed as an activity of publ ic library. This model can, how-
everbe readily modified o function as. a part of a school library.. The
lack of sonietimes deSired ponymity miglit present, some prObleins at the
school level ; however, a di creet and understanding staff--would equalize
thi s faCtol%

. / ;.
I

.5.2.3.1, Introduction to, CIS Contept

People have two, types of, inforMation needs. The fij-it of these is .

tutorial in nature, including such things,as.information of professional,
academic, entertainment, dr general interest. .The second is his social
information needs, the information he needs to surviJe in today's complex
society. Traditional ly,-th 1.i bfary 'has existed for 'the most part- to
meet the tutorial needs; it has rarely placed emphasis on. the information.
needed for solving an individual 's personal. problemsits emphasis :has ,1

been on..man' s secondary problems of longer range need than on his invnediate;
.primary ones of survival. ", .

. The traditional tutorial role is an important+ one and mutt not bes,Ars)
looked; hOwever, the socia) role must now betaken into serious consider-
ation as man's social information needs are ,growing at a phenomenal rate;.
they -must be met, and .it is clearly within the library's function as. pro-
vider of inforniation to meet them. Decreasing user rates indicate that
it is failing to do so- at a tiMe when- social ireorrnation needs are rapidly
increasing. Enphasis therefore must be.plated on meeting the.social in-
formation needs of these ,communities if the people are to make eventual."
use of its .tutoriai information services; when a'..person has the ,

basicshoUsing, employment, adequate health and legal care--he will then
be in a poiitioni to use the library's other vms,ources for long term bene-
fit: These neks can b,e met by the library only when-it becomes a source
of the information vitally needed by the people it is suppoSed to'serve--'
when it becothes a community information service. '

-
Erci:grams.Siinilar to CIS

There are a few protigrams in. existence at the present tihat embody Many
of the princ iples of Community Informacion, Service. Twty that will be examined
here are the Public InfOrmation Center at the Enoch Pratt Free Library 'n
Baltimore, and the Citizens' Advice Bureaus in England:

Enoch Pratt Free Library's Public Information Center (PIC) was establish-
ed in 1970 through' a cooperative effort between the Librar9 and the University
of Maryland's library, school. The study and establ ishment of the project
was funded through the Maryland_ State Department of Education Division
of Library Development and Services. , .

a
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PIC offers information services in the areas Of health and welfare
and works in close cooperation with the area Health and \Welfare Council's
Inforination and Referral Service,, taking* the tasks which are- "germane
to the library's professional role, thereby ccmtributing to improvements
in, Ore availability of.such information, both to individuals and to
organizati ons. "8

In conjunction with the Health alnd Welfare Council , the PIC assembled
a listing of the social services available in the area, then developed
a manual clue-word' extract system on index (cards for use by the staffs.

PhysicaTilocation of the PIC9 is 'in the public are-a immediately
inside the front door.of the main area of the., library. There are
usually/five staff members. at the desks for wallk-in and telephone users.
After hearing the, nature of the probl em,, thu PIC staff person goes to
the clueword file and finds the appropriate agency for referral. 'He
theii calls the agency andmakes anappointnent for the user, who is
told whom he should see and when.

The usage rate of the plc has not been high. ,The primary reason
for this is the lack of a program to inform potential users of its
exiitente. It now' operates on a basis where the user must somehow.
stumble aCross the TIC in order to make use of itss services. Also.,
there has been a lack of involvement on the part of the total library
staff, resulting in less ,than complete support for PIC.

Even though .the PIC'has had problems in initiating its program,
its basic 'Concept is a good o'ne and we have drawn heaviiy from it here.'

The British Ci tizens' Advice Bureaux (CAB) were established during
World.War II as a free,serVice to give advice and information on any
problem which the user has encountered. Although many CAB's receive
financial help from local authorities, the independence of,the CAB
service is recognized and respected by statuatory bodies."

41 The CAB system includes national , regional ; and local officees, With
the latter doing the actual advisorY work and the others doing coordinat-

ng work (e.g., dissemination of infonnation regarding new, and changing
services,- maintaining standards in all bureaux, etc.). In some.; cases :

the CAB is located in the public library; in others it is in a completely
separate physital facility:

8Joseph C. Donohue and Carole Peppi, The Public Information Center
, Project, (Baltimore, Maryland:. Enoch Pratt Free Library, 1971); p. 4.

10For further information on both PIC.and CAB, the reader is
to the previoSly c ited The Priblic Information Center Pro 'ect.

11Donohu'e and Peppi,, op. city, p. 29.
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Its staff is primarily volunteeri, a system which has worked quite
_well for the.CAB system. Volunteers are treated ,in every way likepaid
workers; from 'recruiting to training to expected output, and this has
resulted in a staff that is as reliable as paid workers with the added
factor of pride in doing something worthwhile for the community. _There
are some paid staff members, -but for the most_part-volonteers -Fire in
omplete charge of the local CAB's-.--kcording to .Carole Peppi, "the
cret is to need. them, to eqaip them by training, and to make heavy

demands on themuting ,them not as cheap labor...or-as second best, but
as contributors whose work is its own reward."1.
.. -

The system has been in operation for a relatively long period of
time, and it works quite well.. There are a number of problems in
transferring such a program to the U.S. Onie of these is the level
of,service offered by the CAB. In the U.S. there are a great number
of legal dilemas staff members could find themselves in If they
offered as much direct service as do the CAB volunteers. Also, there'
would have tO be a better system of volunteer.work than,is usually
-found here.

,

5.2.3.3 .Establishing a CIt

From the experimental models.,.. an infOrmation service that.makes
Use ofjhe beStfeatures of .the PlC, CAB.and other' similar services:
can be drawn1,.,A1 though thiS model-that we..call COmmunitY Information
Seryice .(CIS) to di fferenti ate it from .others: Can. be: adaptable to al 1 com.;

muni ties ,- i ts .prime objeCtiVe is' to be .responsive to-the-needs-of-the
:Mexican.Ameritan. 'The CIS. is a very' personaT:service in a variety' of
ways: .The .concept must be specifically tailored:for the community it
will...serve; with the limitations ,of the petieular library taken into
careful. considerati.on. There are pertinent faCtors, however, that
remain constant. ,,

The CIS is simply what its name implies,aservice to . provide in7
formation to the Spanish speaking comrnuni4y. it differs from tradi-
tional library service in that it handles )iot. only 'information regard-

ng source s '.wi thi n the 1 i bra ry . but those proVded .by other. agencies
- and individu'als .as Well . It is the core of the\ library 'and it -refers

:librarii users to the place thatcan ,best he'lvthem solve their problems--
;whether that be:a s ecific deparpnent within-the library or a specific
:agency outside.the library. In 'either case, the M ican American knows
hei çn gO to the CIS with any question he may have nd that he will:be.
prbvided with an answer,- or at least the name of the place where he;

.. can get the answer. .'
.

12Ibid., p. 38.
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The CIS operate's for everyone, meeting the tutorial needsv men-
tioned earlier as well as the social needs. IU main role is to..help
people who don't know where to begin, to act as r starting point.
Within the library it will serve to direct tutorial users..to the ap-
propriate individuals'and/or. sources who can help them find the in-

formatidn they reed, most often within the library itself. In its
social aspect, it will again be referring peopl.e to those with the
'needed information., but here these retources wifl'often not be. wi thin

the library itself. The use of the library for this latter role has
a an added henefit, in that it will encourage people.pho are.not regular'
users So uSe the library's own resources.

If a person has a question about anything--solar systems or rent .

intreases or Greek history or chicken pok--he will get direction from
the,CIS. The CIS will meet both his social and his tutorial-informa-
tiPn needs in such a way that it.will become a Place where he knows
he can come *to solve the problems he faces in.-his daily encounters
with, a complex environment.

. These social information needs are particularly prevalent in
Mexican American' cOMmunities. These communities have a high rate
of unemployment, a low educational level, a host of linguistic and
cultural barriers between them and the predominantly Anglo poPulation,'

- and the many social and economic problems which invariably are the
result of these factors. ,If the.goal is to provide the Mexicin
American with the tools to gain economic and social equality, he must
ftist have the basic requisites for existence. . The purpose of the

Community Information Service is -to provide him with the information
-t-he basics.

'As' is evident from thesurveys of public and school libraries- in
the sbuthwest, there has-been very Pttle emphasis placed on the needs
of the` Spanish speaking. These needs' include knowing where to get a

job, where to get legal aid, where to get medical care. The Mexican
American needs translation services, entertainment materials in his

-- own language; and vocational counseling and training. His children
need day care, adequate educationsand the cultural exposure currently
offered to their Anglo peers.

Although the purpose here is to determine how the:library can
. better fulfi 11 its responsibil i ty to the .members of i ts commUnity,,
also inVolved is the library's problem of a decreasing number of users.
Much of the cause of this problem lies in the,fact that the library
does not offer the, resources the particular individual needs or wants.
There is nothing in his experience that leads him to 'believe there is ,

. an9thing in the library of personal value to him.- A CIS, project can
be the key to encouraging new library users. If the CIS is a 'part 'of

the library, a vital program, it will attract new. users. The CIS, and

therefore the library, is a place to go--it is open, and it welcoMes
people with or-without a specific problem,'encouraging them tO use its
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recreational facilities as well as ts information Services. This type
of openre.ss will.be noticed -by the Mexican American. when -he-,uses the

CIS, a.nd when he sees there are materials specifically designed for
him he will return.

- The newly established CIS will, in nearly all "cases, serie purely --
as a referral center. There is an uncountable ,number of agencies,

groups, organizations, and individuals who offer 'social serVices in
this country today. Many are quite effective, others have not met
their stated goals at 'all. -In all cases, however, the services are"
.there to be Used by the people whO need them. "The problem arises
when the people who need the services dOn't know of the existence of
these agencies; or, if_ they do,.how.to, use them.

The newly established CIS Should. first.determine the areas of
greatest need of the population it is to serve: These can be any of
a number, of things: e.g., housing, employment, :health care, legal
aid, welfare servicet., day care, etc., with subdivisions of each..
(As an example of thesesubdivisions,- under housing woUld. be .such

things as 'housing avail-ability, rent control programs, tenant-landlord
problems, services, legal health and safety requirements, leas-es, etc.)

When the CIS.has ascertained the most crucial ineedS. of the com-
munity i .is to serve, it should then establish a directoryof the
agencies that deal with those. needs. This directory is canpiled-and
will be continually updatedby talking with representatives of known :

agencies; keeping a record of articles published on such' Services;
contacting churches, service clubs, and "regional government officeS;
and other wayS pertinent-to-the-particular community involved.---7

Its\ next step is to establish a Strong working relationship with.
the variou§ agencies with which it will be working. These agencies
must underitand and have confidence in the CIS.,program in order.for

CIS referrals to receive optimum consideratiOn and services. By the
same token, CIS staff -need to realize the extent of the _agencies'

services in order to properly refer individuals needing help. The
agencieS 'need to feel free to refer cases they can't handle to CIS
for referral- elsewhere.and.the CIS must be able to refer problems

with the confidence they will -be resolved.

At the same time this framework- is being bUilt, the CIS should

begin taking physical shape. The, CIS should be the core of the li-
brary, both literally and figuratively. Its location must be a place.
that js readily and easily accetsible.- In the library building, it
should be the first place g person sees when he walks in- the door and
shauld bewell identi.fied by signs .in both English and Spanish. De-
pending on local, differences, it rq be that the CIS will not be located
inAhe library building itself, but in .a storefront, mobile unit or
other facility (always with strong lines.of communication with the
brary itsel f )--the main consideration is that the CIS will be" located

where it can best serve its community.
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Within the library building, CIS is an integral part of the library,
not a separate entity. It acts much as a general information desk does
now; it is merely an extension of those information services currently
offered.

-

Materials collections of the CIS itself will not be extensive.
Materials are of primarily the-giveaway type, including paiilphlets and
other written items prepared either, by the participating agencies or .

by the CIS. This information will also be available in nonprint media
for nonreaders and in both Spanish and English. Extensive telephone
facilities are mandatory, as much of the service to .be provided will
be requested in this way.

Obviously, an adequate number of well trained staff iscrucial
. _ to \the success of the CIS.- As a distinct derartment of the library,

. the CIS will have at least one professicmal librarian, responsible to
the. Library Director, on its staff, in addition to several other staff
members. CIS personnel training will include familiarization with the
total library program, the social agencies of the community and the
problems and needs Of the *illation to be served. Staff members

should be both mc:le and-female, and most should be from the target
community, capable of carrying the message of the presence of. CIS
to its Spanish speaking residents. The staff must be made up of
individuals the members of the community will feel comfortable coming
to with problems that need resolving.

When'the Mexican American contacts CIS with a problem, he finds an
individual who is genuinely interested in his problem 'and finding a
solution to -it. .This individual get the details of the problem
and then tell the user whom-he shoulckseetoresolve'it, and; if_the
user-wishes, make the initial contact for im wi\th the service 'agency.

The user is made to understand that if for some reason his problem is
not resolved at the ag.ency, he should retUrn to-CIS for additional help.

In keeping with the concept that the CIS is an integral part of
the library, the professional librarians employed in other departments
of the library., should serve.as CIS. librarians on a rotating basis;
'there will therefore alwaysbe at least one professional librarian
working directly with CIS, particularly if the CIS -librarian is also
rotating within 'the library departments.

When the resources and contacts have be.en established-and co-
ordinated, physical facilities set up and staff hired and trained, the
CIS will then offer its services to the people. A widespread publicity
.campaign is called for at this point to introduce the services of the
CIS to the community", relaying the message thit CI,S is the place to go

for help with any type .of problem or question. It should be stressed
here that the system.must be well established before offering its-
services to the community, for the:best publicity is word of mouth-- ,.
the resolution of one person's problem will lead to his telling others
that CIS really does work.
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CIS staff members will find there is a very fine line between
where service.by the CIS ends and service by an agency begins. Ob-
viously, there will 'be times when.CTS staff will be able to deal with
a problem without referral; there will be-many questions of a similar
nature that the CIS will.become adept at answering, .in which case it
will do so in order to avo44 the user's having to take unnecessary
additional steps. (For exaniple, a. user has lost his social security
card and doesn't .know how to go about getting a new one. The CIS can
give him the necessary form to complete and mail to the Social Security
Administration rather than referring him td the .Social Security office
itself, thus bypassing an unnecessary step.)

The CIS will , however, _strictly refrain from offering advice better
given by another professional , e.g., legal aid, medical advice, etc.,
as there,are many legal boundaries the CIS must recognize. (The ex-
tension of the,,CIS to provide more.of the actual services itself is
discussed in the fol lowing section of thii model-.)

5.2..3.4 Extension of CIS Services.

There is a continuum..along which a -CIS travels; determining exactly,--.-
which and to what extent services are offered is dependent on a number.
of variables--funds , personnel , faci 1 i ties, etc . This determinationl
must be made. by the individual libraries; however, itkwOuld seem ad-I
visable for the CI5 to begin as a purely referral Service and then ex-'
pand gradually in the areas of social serVices as it gains More expertise
in these :areas.

-

The organization, administration, and staffing patterns are main-
in- the same manner as those for the purely referral center, With

only the services bOng extended. There will, of necessity, .be additional
Space and other requirements, but the basic plan remains the same.

As CIS staff members gain competence and familiarity with certain
problem areas, they*will begin to take on direct responsibility for the
handling of these problems, resUlting .in their performing many, of the
duties the purely referral center sends elsewhere.

ThrOughout the. first years, the. CIS would make, and' maintain rela-
tionships with particular individuals in the various agencies; cand within
the comunity itself. As these contacts are strengthened, the CIS will
gradually recruit some. of these 'professionals as volunteer CIS staff.

-%.rnembers who will donate a certain amount of time to CIS work. Within
the long, range plan (uiing a 10 year time period as ,a base), the CIS
would be able to develop its own Cadre of volunteer professionals in
the various social service fields who , in turn, Will either deal with

'the problemi of the users directly or do coordinating work with the
cooperating agencies to a much greater extent than the referral center
does.*
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After the CIS has been in operation for.a number of years, it can
gradually branch into many types of .activities,and services for the
community, becoming a multi-purpose ;:enter, with the traditional library
'services being only one of a myriad of services offered by the CIS. This,
however, can 'only be the result of iareful long range Planning and ex-
tensive evaluation of developing programs by the library.

If a CIS program is to be effective, it must be based on a clear
picture of the needs it will he fulfilling. It must bewell organized
from .the beginning; consequently,- there are a myriad of-things to be
studied for feasibility before a CIS is 'established. Some of these
areas are briefly outlined here.

1. Financing. Areas of -possible funding must be explored;:to be.
considered are local, state; and federal aid and supplementary4itnts
from the various cooperating agencies and/or their. sponsors.

2:Community needs. In order td determine the areas the:CIS will
emphasize, a detailed study bf the political, social , and economic
situations is necessary.

3. Physical faciltties. Possible locations should be- studied in
terms of accessibility and cost factors.

_ _

; !,

4. Staffing. Volunteer.and paid. staffing patterns should be
carefully examined. Recruitment programs need to be developed, as do
staff training sessions. -'

5. Review of the literature. Print and nonprint research on the
CIS concept should be made as. a basic resource list for CIS planning.

6. Cataloging and indexing, Possibilities of computers, other
'search and retrieval hardware, manual methods, etc , should be studied
to determine the most effective method for the particular CIS.

7. Publicity. Community awareness campaigns need to be developed
to determine the best ways of teaching the potential user, population.
An effective line of communication between the CIS and the community .

it serves must be quickly and efficiently established.

8. Organization and administration. The relationship of the CIS
to the' traditional library ant. its services -must be- clearly delineated.

9. Evaluatiun. A method to determine the effectiveness and needed
changes.must be, developed.

These and other factors. indicate the necessity of a feasibility
'.study to insure, that the CIS operation run smoothly-and that un-
necessary problems interfering with service to the users are not En-
countered,
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As the tremendous amount of information needed by man to survive in-
creases, the communities need the services of a Community Information
Service for consolidation of-this information. It is the library's duty
to provide its,public with the information it needs; the information needs
of the publit have changed and are changing rapidly and greatly; theli-
brary, too, must change if it is to accept its responsibility of serving
its comunity. ThetIS is a method of meeting this challenge. N.

5.2.4. Student Related Library Services

The user/nonuser.survey Showed.that the largest utilization of the
public library was.by stUdents who needed the library as a reference source
and.a study area. While this iS not very different.from the Anglo.com- .

munity life style, there are'differentes in the MeXican American. community
make-up that stress-the need.for encoUrageMent!and.expansion of,student
related library facilities. Theprimary difference s that the Mexican
American student has little room in his-home in the barrio tostUdy. He

usually comes froM-a,large family with .precious little space.that,is con-
duCive.to.ttudy. The librartis one of the few placet:Where both infor-:

-mation and space are.available. Although it it.recognized.in this eport
that the library must be made attractive o the entire coMMUnity, the
student, because of his needs, will continUe to be one of the.primary users
of the library. The physical tonsiderations for sAudY, advanced tools
for study, and motivating techniques. for making the student a willing and
voluntary user of the library, are eXpiored in the section.

The .concepts discussed may be utilized in elther public or schobl
libraries, although some may more suited to one than to the other.
Also included in this section is a discUssion of the Philadelphia Project.

5.2.4.1 Facilities for Study

The library in most cases, is the only available facility for study
by the Mexican American student.-There is no room in his'home and there
is little motivation or-time to use.the school library. Toeoftensthe .

library appears forbidding to the student, especially the.Mexican American
student, causing.him to avoid a place that welcomes him. 4 fn an Educational

Laboratories (EFL) report on the school library's', this report
recommends a change from kformal urderly arrangement of tWes and books
for surveillance to an informal arrangement that more resembles a comfortable
living space conducive to study.

13
Ralph Ellsworth and Hobart D. Wagener, The School Library: Facilities

for Independent Study in the Secondary School,.(New Educationa
Facilities Laboratories, 1970)..
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The space allocation of the library must be altered for proper in-
tegration of this study area into the conceptual cOinnunity oriented model:.
The' central dominant space in the ljbrary today is held by the rows of
reading tables surrov.rided by bookshelves. Individual study carrels ar-
ranged so that each'student would'have considerable privacy-would be
more ;ideal for study. What is suggested then is-allocation of'space
primarily for student study away from the general traffic pattern of--
book selection, Check=in andtheck-out, of community participative
prograMs.

Muth innovation14 has gone into study carrels.- The most progressive
are adaptable to accept teaching machines, records, tapes, radiO, tele-
vision, movies,- sl ide projectors , etc.: -Moveable carrels' ca.n be designed
to 'allow- complete flexibility and adaptability to available library space
and can be implemented to allow multiple usage Of that space. The. point
important to .this studY is not that all modern conveniences be given
for student study immeliately-but that the- decertralized concept of
separating the study area- from the general reading area be adopted arid
space realloCation be cOntidered to accommodate the individualized study:

--area.- In the EFL study the recommended- reader space is apportioned aS
follows:, study carrels-50 percent; -group study rooms that may.also
serve as rooms for the use of. audio-visual equipment-715 percent; flat
top tableseight percent; lounge furniture--17, percent...The recommenda-
tion is made by EFL that a minimum c:4125 square feet of floor space .
per, student reader Must be allocated.13

5.2.4.2 'Audio-Visual LibrarY Materials

In the proj ection of the futurelibrary it was emphasize d that iudid-
sual learni ng. techniques wil I be increasingly used due to the progres-

sively higher audfo-VitUal" orientation of .new'generations and also be-
cause the learning process is more easily reinforced by multiple tech- .

nologies. The audio-visual training tools will be even more meaningful
to the MeXican American student sifice bil inguar translation of studies
can be More easily Visualized by.a variety-of media.

.

InLtime, mulfi;media training aids will "be dynaMic. That is, answers
to questions will be available on demafid through an interactive electronic
display. .Such a machine will truly have teaching ability since in this-
student-machine interaction a level of learnim is reinforced before the
lesson is continued. All media--print and ribhprint7-will be used to il-
lustrate the lesson untAthe student underttands and chooses to go-on.
If he:does not undershe can choose to go back. For the Mexican
American sudent even the7aoice of 'the tutorial language Will be his own.

14 p. 56.

15Ibith, p..51.
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.., An inexpensive closej loop system is not yet available,but open
loop techniques such els i 1 1 ustrative movies , film .strips, tapes4nd
cassettes are rapidligrowing in-use in the educational field. The
library is slowly beginning* to accumulate these media_ techniques: Be-

v' cause of cost, however, i t is pi.esently a smal I part of all 1 ibraries.
Focusing on the Mexican American student's_ needs, little ,in audio-visual
material in Spani§h and/or of Mexican culturvas*-found-in_tbq libraries
.of the southwest . 16 Materi-1 is available to fill this need ' and-must-
be made available to the Mexican American student to bring him into the
1 ibrary .

52.4.2.1 Bil ingual EduatiOnar Sel f-Help Trainer (BEST)

The long range interactive student-machine"teacheesUggested will
. 1ink to the data base, computer of the dendri tic library syStem of the

fUture. Technological and cost breakthrough will be needed befOre this
-system will exiSt. However, a near tenl, simplistic,- cost .effective

-.teaching tool can be visual i zed that goes a lung way to meet the,closed
loop training methodology: Such.a machine would be especially useful
in a bilingUal mode because it can bridge the gap of the language barrier
in school where '.4.he teacher is not truly proficient in Spanish and at
home where little help is offered because the English instrUction is

, --not well understood,.

The' concept of this machine is :

(1) to train- the student to listen. This is accomplished in a
game-like way such that-correct answers to instructions and questions
are rewarded by lights (pin-ball machine effect) and cohttnuation, of
the program., The student works on a specific instruction 'until the
correct answer is given;

(2) to allow the, student to hear the question" -in either language
- or in both languages to give him facility wi th either;

(3 ) to train a student- in the chosen subject while he also is
learning by a bilingual mode. The rribtivation for study of a chosen
subject is therefore not obstruCted by a language-barrier; and

(4) to train a student for individual study. The fun of playing
with the -learntng machine will add to the student's enjorent of learn-
Ning something new by himself with the resulting pride of accomplishment.

0

16Section 4.0, "Survey of School and Public Library AdministratOrs."
'17 \See the Appendix for a list of selected sources.

.

*,
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As visualized, the Bilingual Self-help Trainer (i3EST) woutd be
composedof a two tnack.cassette pliayer, an answering box, a cassette
tape and a deck of Hollerith cards (IBM'cards). The Hollerith, cards
are keypunched to accept the right answer to instructinns and questions.
When the cassette player i nstructs the student to perform a manipulative
function the "correctness" 6f his performance or answer is weighed by
the keypunched card. If the perforrywnce is wrong,-The cassette player
-Will repeat the instruction. Thici repetition will continue until the
correct 'answer it given.

--- The-student can decide which of the b./co
he wishes' to Ifear-;----He_inay elect to hear the'
in either Spanish or Engl HP may choose

-and then in Engl I sir. Any of these modes-c n
to motivate him into involvemertt.

tracks (English and Spanish)
two serially and answer
to answer first- in Spanish
be selected by the student

, .

The mechani'zation of theanswering box br the cassette player-re-
quires no state-of-the-art "breakthroughs." The mechanization of the
cassette player emplays ex i sting cassette treading heads and, a novel
electro-optical sensor for. start7stop cycling. The answoring -box is
composed of ,a Hollerith card holder.; a small rear-view projector and
a number of settable switches and lights. The card contains the key-
punch i nformation which muSt correl ate with the required switching
inttruc tion and also-contains the film transparency Which is part of
the Audio-visual lesson.

The answering box is intended to be an uncomplicated machine with
manual manipulation of much of the program. This design philosophy is
intentional to minimize cost, make the tool uncomplicated, and give

the student a feel ing of "doing." He. inserts 'and deletes the Hollerith
card. He selects the language. _He answers the question at his own -
speed.

The age leirel of involvement in the BEST system is broad based.
Since i t is audio-visual , the 'instructive di rections can be simpl ified
to the first grade level. The BEST system without any adaptation except
new cassette and set of cards is useful to the vocational, junior college,
self instructive studentsand to the out-of;,School person who wishes to
advance himself.

-5.2.4.3 Material Disseminating Center (MDC)

While surveying current library services in the southwest, we found
that nearly every library_ has, to some extept, followed the theory that
a 1 ibrary can lend things other than books . 18 Many 1 i braries 1 end records
and ari prints; several lend games and toys; others lend media equipment;
one even has pets. We have canpiled many Of these individual libraries'
excellent ideas into a.model called the Materials Disseminating Center
(MDC).- It, is 'our opinion that the MDC will bring young Mexican American

.

students into the library.
18For *examples, see survey in Section 4.0-, "Survey of School and Public

Library Administrators."
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As was mentioned in the studentfacil ity discussion, the
isvisualized in the decentralized library. -The MDC will be: separated
from the main reading room traffic. All available materials: will be
displayed supermarket style on'shelves and other display 'uni ts. In
that way, people can wander through the. one MDC area and make a,selec-
tien from the things offered. Hopefully; there will be a greal deal
of "impulie buying"-7that is, users will borrow items they did not
necessarily come for. This will happen if the items are merChandised
much in the manner of a department store, with eyecatching displays,
deScri_ptive .si gns. , etc..

In the center .of 1the MK area there would-be a staff/circulation/
information area. When a user checks out-the item he has chopen, he

'receives a brochUre, in both Spanish and English:. describing the use
and care of the item. tn addition, Staff will Offer advice on the .
uSe of the item and:answer any questions the user may have.

s.

Sothe possi bi lities for incl us i on wi th in the MDC are:

--Paperbacks .(poss i bly for 'sale)
--Record al bums, particularly thirse popular wi th adolescen_ s

and headsets
--Comic books (possibly for sale)
--Bibles and religious materials 0

- _-Maps and globes'
- -Scientific equipment and complete supplies for simple expetiments
--Cameras and other photography equipment
- --Paints, brushes, and other art suppl ies
- -Tools .(auto repair, , carpentry, etc.)
- -Adult and family games
--Children's games
- -Toys (particularly the expensive educational toys which are too

costly for many families but offer an entertaining way of
learning skills)

- -Small pets (primarily for attraction value): hamsters, guinea
pigs., rabbits, birds, white mice, etc.; aquarium..

As an option 'with .the MDC, a 1 ibraiy can also- i nclude a variety Of
media hardware and software foy ci rculation . As technological growth
increases, more and more individual and small, grOup use items are be-
coming ainilable. There are currently a number-of low cost, simple use,
miniMum care piedes-of equipment on the.. market which cduld be either
circulated or used for eecreational purposes within the MDC. Some of
these are indiVidual use filmstrip Viewers, cassette players, microfilm
readers , video tape players, programmed instruction machinery IsuCh as
the previously described BEST machine), and bilingual learning devices./

These,cap be incorporated with self inStruction kitsthe so-called
"mini cour.ses" for individual use. Examples of courses range from arts
and cra#ts (macram, tie-dying, silk screen) to full GED preparation.

5-43
214



5.2.4.4, The Philadelphia Project Concept
-

The Student Library Research Project is develoPing a. tlonunity 1
brary and student lear-ning center'. in Philadelphia. The Li br ary Lear'n-
ing Center Project will, be a joint school, and publ ic. library, utilizing
resources from both inttitutions .to create a bridge ,betweenAhe,two and
the cotmunify. The',Project ptilizes'many of the concepts curTently In .
use in other libraries 'around the U.S'..; it is unique in .its efforts tO
provide Zomprehensive change in the library services' it provides by
utilizing all the'various techniques that 'have proVed.successful 'else-.
where. .

\ A bibliography of additional ;sOurce material s on cooperative efforts'
by publ ic and school 1 i braries is provided in the' Appendix.

.

5.2 . Analyti cal Tool s . .

All the models that are proposed and discussed in this report have
the i ntenti on of bringi ng more Mexican' Americans to the .1 ibrary and to
raise the CornmUnity wel 1 being through informaAonal'and educational
programs. There is an inherent dollar. cost in Such programs and there-
fore a need sts to determine the effectiveness of .the,,programs .in
order to justi\fy them to. the state, federal, and local governments.
This methodology tor determining cost or value effectiveness indimportant
(1) .tci "sell" the need when confronted with intense competition for al-
locations betweektagencies and, between individual libraries and0(2) to
determine the wor h of. the program, tO the target population.

'Caution must be Voieed at this time about-the merit of any analy- .

tical-tool,that. is sed to "justify" cost" effectiveness. It.has been used
historically. by unsc upulous groups for self-aggrandizement or to develop
a sel f-fulfi 1 1 i ng pro
it i s possible to prov
consi dering a second hy
analytical tool should t
attributes una'r.the same
material be.aimed at a fou

hecy that a.- couse is just or unjust. For example,
that Spanish material is not cost effective by
othesis. The reference is subjective. Any
erefore only be used as a guide to compare two
hypothesis. (,For example, should the Spanish

h grade level or 'a sixth grade:level?).

Under these grotind rules, it is the purpoSe of thls*section to suggest
the modeling of .mathematicar\tOol s that would kllow the commUnity planning
groups or local . librarians to, ascertain for themSel ves the elements of
library serVice .that best SJit the, local needs at the most cost .effective
or iialue effective price. It is-recognized that most plannerS are noi
mathematiCians and woul d not be .resnonsive tg. compl ex formul a. Wh4 i s
suggested therefore are forniulati onS that :only require the 1 ibrary pl an-
ners ' and admi nistrators ' cooperation in determining the val ue of cri teriaY
The selection of weighting factors,, determined at the local leVel,.ini
conjuction with HEW gUidelines, put into the formula Could- determine the'. ,

uti I i zation. of a, particul ar technfcal model . The `formula can be riani Pulated
by, a nonmathema ti cal 1 i brarian pl anner in two ways. In. the More compl ex .
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mode, where verymany variables are handled, a computer prograni is in
order. In a mord simplified 'mode, the use of a"nomograph" or special
slide rule is envisioned-.

5.2.5.1 Project Attractiveness Index

.A project would be attractive in proportion to the-anticipated in-
cremental benefits to the Mexican American community arid unattraCtive

'In proportion to its cost._ Let the bask form of a Project Attractive7
ness Index (PAI) be: ._

PAI
Estimated incremental benefit B

= .....

Estimated incremental cost C

. Project .PAI's, the higher the better, can be used to help rank
-dissimilar competing projects. It is also expected that ways to strengthen
projects will frequently be found in this process of making the PAI
calculations.

Benefits. The main benefits measure assumed for this example
is fthe number of new users 'chat aerogram might attract . The di scussion
is in these termS in order to be specific. The same calculation prin-
ciples -.can readily be adjusted to deal With other benefit measures.'

Let it be assumed that benefits, B, can be eXpressed -as the pro--
duct of several factors:

, --the size of the group being served
.

weighting factor combining estimates of group responsiveness
to the project and the- importance of gaining new users the
particu ar group. ;

Actually, since most programs have spillover,,effects beyond. the' pri:.ary
;target group, the expected-number of new users would more appropiately
be.the sum of the new users from all the affected groups: Each term from
this..sum would have-the form of group size x-estimated improvement x
weight factor.

Costs. E$timated incremental- cost (C) may be given in 1 variety
of- ways, rp-OIT-Fequentlyi in dollars or dollars per year, or, where ap-

.

propriate. in terms -of some -other Scarce commodity ('e.g., personnel, space).
Usually the bases and methods of cost eStimation are determined by the needs
Of the.budgeting and funding prOcesses. The discuSsion of cost'aeStiMation
will not be continued here except to:note that 'the. saMe approach Should
be used for all candidate projects to make the eStimates comparable.

Now consider the response Of t e first fifteen_rgUestiOns in the
questiohnaire r.esponses.. If the afeC-ti. e is to. increasEAsage by a given
groUp, then it ivould be.helPful to set rea salable targe rates of usage
for tbe -future. *The fractions marked by ast nis.kesAnd called: "PREF" suggest
such target rates. for 'the nonstudent population. For example, in the case

5745
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of question, 13--"Employment Status"--acceptance of the survey resUlts
wouldindicate that 27.percent of the "employed full-time were users while
19 percent of the housewives were usert. If we make .27 the reasonable
PREF for each category of nonstudent Users, the difference between'0.27
and 0 19 may .be.regarded as the "attraction potential" for a phogram aimed
at the housewife.'*(The attraction potential is the fractional increase
to bring . the target pOpulation to the PREF.) The attraction potential
for the housewife is .08. For the, retired person itis .15 or almost
-double that, of the housewife. .

. Now suppose a choic-must be Made between a program for house-.
wiVes and one 'fkretired persons,..They probably differ in eost (not just
money, but sp.ace,:time talent and other resources) and in the size of the
target group. ,..There are costs and possible benefits .for each action. For
simplicity:*in the discussion, let it beassuined. that costs, can satisfactorily
be expressed dollars, and that benefits, are to be measured in terms of new
users'. The....;newUser expectanCy should be proportional to the size of the
target group- of nonuser's Multi pl ied by the attiacti on. potential for, that

..group, Table 5:1,2 pt7oyide a way of estimating attraction potential. A
Project Attractiveness Index (PAI) for-the 'attribute can then be. developed "
from:.

Attraction- Potential x'Target Group tizePAI7 (k) Project Cost .

The target group size and project cost are .elements in the equa-
tion which are mechanical. Local censusor survey data,- is psed to cstimate
the size of the target graoup. The-projeCt cost is developed from local
salary, materials and administrative costS. 4 The k factor is.the subjective
weighting factor which Must be given to theprograth under question to \
determine Its importance in, the Overall scheme of library'plans., The
weighting factor combines- seVeral functions in the PAI 'calculatiOn. Fund7
amentally, it is dn estimate.of the fraction of the potential new users
that the project,might attract from a given group. It also kovides
a vehicle for expressing policy by groups at all governmental levels. This
is donelv multiplying the basic fraction by factors tliat tend to correct
the 'disadvantage of selected groups. or to favOr selected segments of the
population (e.g., children versus retired persons, etc.).a The establish-

(.ment of the weighting factor is the critical element of the analysis
procedure. Inherent in the k factor:is the Understanding of thelocal pop-
ulation, the governMental desires for improvement of a disadvantaged min-.
ority, and the knowledge Of the capabilities and. limitations of the local
library staff and facilities.. The weighting factor then is the multiplica-,tion of the variabig.s such that: ..

0' kF k1k2f...kn where k may be HEW guidelines
k2 may.be state guidelines
k1 may be local factors

TO arrive itt the proper weighting factorswould first require good HEW and
state guidelines followed by a studied evaluation of local criteria by the
Comunity representatives -and libraiy officials as Ito how these guidel ines
apply.

The analytical tool proposed inVolves the generation of a manipula
tive slide rule, type implement which would allow the operator to solve for PAI
by inserting the proper k values, local cost:values, and local PREF.
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TABLE' 5.1-2 USER PROPORTIONS

,Qu'estion

1. 'Native Country

2. Sex

e

6. Language Spoken

-)"."7. Firsttanguage.
Spoken

8. Language Spoken Most
Often

.

9. Language Read Most
Often

10. Books Read..Last Year

11. Moves im Last Five
,Years

Response

United Statei
Mexico

*Other.

Mal e
Femal e

12 years or less
13-17
18-22
23-35
36-60
60 and uo

4 lea rs .or less
5-8 .

9-12.

'Post high credits
2 year* college
4 year College

Spanish only
English only
.Spani sh &. Engl ish

Spanish
English

Spanish
Engl i sh

Spanish
Engl i sh

1-3
4-7
7 or more
none

None-
1 or .2 .
3 or 4
5 or 6
over. .6'

User Proporiion

.29* (PREF)
:16 .

A.

.30*

. 24

.58-

.47

.35* (PREF for* adults)
..25

. .22
. 08

. 3 0* PR for most
adu

-.35
.58
.66

.08
39*
.27

.25
,-.36* (PREF)

.15
35* (PREF)

.12 .

.31*

.19

.39

.48*or
..08

(PREF)

. 27* (PREF

. 24

.22

.27

.14



Cl

. .

TABLE 5.1-2 USER pROPORTIONS (Continued from preceding page)

. Questi On Response User Proportion

12; Moved During Last
year

Yes

No

:23

.26* (PREF)

13. Employment Student .57

Stati stics
1

Employed full-time .27* (PREF)

Employed part-time .26

Housewife .19

Retired

Unemployed
.12

.19

Other .29

15.Library in Yes .
.33*-(PREF)

Community No .21

Don't Know .09

5.2.5.2 Theoretical Discussion

theOretical diiciission of the analysis procedure iS presented
immediately below. .Following this, a representative numerical example
is offered-involving the comparative analysis of three proposed new
library programs. The theoretical discussion is not essential to an
understanding.of tMe example and may be skipped over with no serious
loss in continuity. Ithe example is intended to be both an explanation
of the analysis procedure and an indication of the "slide-rule" manipu-
lation that would be accomplished to determine PAI.

-The.simplest expression which can be postulated to describe the
total number of users at a selected library is:

where: U
NT
T

.T

UT NTPT (1)

= the total numbe- of users At the library of interest
= the total number of potential users in the area

serviced by the library
the proportion 0 the population of pot7nt1al users
actually using the library

The term PT, being a proportion, has limiting values of.zero and
..one so that UT can never be less than zero or greater than NT: Table
5.1-3 is illustrative of PT.
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t

If it is hypothesized that every potential library user can be
characterized by Some established criteria such that each can be iden-
tified with one of some number of mutually exclusive categories, it
follows that (1) can be changed to the form:

U
T

= U
1

U2 +.... + Un (2)

=N1
1

+N2 P2 + + N
n n

(2a).

t N (2h)

i,= I

where: 04 = he number.of library users in the ith category
N: = the. number of potential users in the ith category
P. = the proportion of users within theith category.

1

The expression "mutually exclusive".as applied to the categories means
that thmare defined in such a-way that no potential user can be iden-
tified with more 'than one. If there were not the case, the (2) model
would be considerably complicated by the need to subtract terms from
the vight hand side representing users whch are common to bye than one
category. This is a convenient siMplification which does not reduceqhe
validity of the ensuing discussion. The model is invalid in those cate-
gories.where people'cannot be separated.

1

If a goal proportion of users (N) is established for each category
ofootential library users, then the increase in the number of users .

which.would result if the goal proportion for that category were
reached, could be found froth:

U = N.(P. - P.) (3)
i

Additionally, if each proposed new library prdgram or service is assigned
a weighting factor with liMits ofzero and one which defines its potential
for attracting nonuser members of a given category, then the number of
additional library users in that category which could be expected to result
from the implementation of a specific new program would be:

1
,

- Pj.k. (4)ij i j

where: Ul44 = the increase in the number of users in ith category
14 if the jth program is implemented

k
ij

= weighting factor in the ith category expected to
jrespond to the th program

Determination of the total expected increase in the number of users
resulting from program j must take into consideration the effect of pro-
gram j on each category of potential users. This total expected increase
(U1) is the sum:
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(5a)

In any real situation .a number of terms of (5) would be equal to zero;
i.e., the expected effect on many of the potential user categories would
be nil. The project attractiveness index (PAI) of the jth proposed li-
brary .program in terms of the expected total increase in the number -of
library users per dollar cost of that program (Cj) can now be found from:

PAI (6)
C.

The term Ci of (6) muSt include such cost elements as rnaterials, staff,
furnishings, and floor space. Thus, calculation of Ci requires that same
,operating.period be established for project i._ The valid coniparison of
two or more PAPs requires that they be based on cost ettimates for the:
sample time of program operation.,

The question of what new library programs should be undertaken to
attract current nonusers would generally be posed in one of two ways.

(a) Given that x dollars are available for new library programs
to attract new users, which proposed program represents the
most value 'effective utilization of these funds?

(b) Given that. the.proportiofi of library users witifin one or more
categories of potential users is considered inordinately low,
which proposed program(s) should be instituted to raise this
proportion to the goal level(s) in the most cost effective
way, and what will be the cost?

The model equations previously presented provide the tools neCessary
to obtain the answer to either of these quettions; there remains but to
establish a methodology for their use.

, The orderly use of the model equations requ'ires the generation of
the analysis matrix of proposed library programs versus,categories of
potential library users as shown 'in general terMs in Figure 5.1-3.
Note that the proposed new, programs, along with their estimated cost
of implementation, are entered along the left margin of the matrix. .

The potential user categories are entered along the top margin with
their corresponding U', the increase in the number of users which would
result If the goal proportion of users for that category is reached,
found from (3), 14 = Ni(P1 - Pi). . Thus 'far the data entries required
are the value of eackproPosed program, the number of persons in each

category of potential users, the currer.t proportion of users for each
category (Pi), and the goal proportion of users for each category (Pl.)
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A

The next step, the establishMent of a weighting factor (kij) at
each program/category intersection of the matrix defining the proportion
of nonusers in the category sexpected to be attracted hy the program
under consideration, depends on HEW guidelines evaluated, local factors
such as, the-make-up of the community being served and the capabilities
and limitations of, the library staff. The judgments of responsible
members of the community should be solicited as part of the process of
establishing kij values.

With the kr; established there follows the calculation of.the
intersection U1,1, expected to result from program j. From (4),
ulj N1(P1 - The\ total number of new users epected to result
from the implementation of a given proposed program (U'Tj), is entered
in the next to last column of the matrix of Table 5.1-3 as the sum of
all the U.1 values for that program.

It remains then to calculate a project attractiveness index (PAI)
for each program in 'terms of expected additional users per dollar expend-
i ure and entering this value in the last column. From (6), PAIi =

U lr 4. The resulting effectiveness values provide A quantitatiOe unit
o Mbisure by which proposed new library programs can be compared and
decisions made regarding their implementation.

5.2.5.3 Project Attractiveness Index Numerical Example

, As a numerical exampl; Of the foregoing', consider that preliminary

analyses and comparisons o proposed new library programs has resulted

in eliminating from- consideration all but two. These tivo proposed
programs and their estimated costs for the first year. of operation are:

Project 1 = Spanish material for fourth grade education level--
$2,000/year

. ,

Project 2 = Spanish language periodical reading Term), $3,500/year

In these, two programs consider the.categOries of potential library us-
ers whote populations are' eXpeCted o be:attracted by one or:more' of

the Programs.. As shown in Table 5%1-4,-the population group that would
make ute.of the.programs coUld be categorized by.highest school grade .

.completed. Assume then

(a) N1 = 4,000 = number of Mexican Americans with four or less
years completed

P1 = .08 = current fraction of library users for above cate-.
gory

P1 = .20 = target goal fraction for above category

1= N1(Pi - P2) = 4,000(20-8) = 480 increase users using above
criteria

'

:1

-1

z I

.-1

_1
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Similarly oN2 = 1,000 = number of Mexican Americans with 5-8 years schooling

P
2

.15

1P2 _ .30

2
= 1,000 (.30 - 15) = 150 new users in-this oategory

= 2,000 = number of Mekican Americans with 9 or more years
school ing

= .27

pl - qg

U3 = 2,000 (.35 - .27) = 160 new users in this category

This data is limited in the top row of Table 5.1-4. The second
and third row indicate the project, the project cost and the weight
factor for each category. Therefore, in the chart all the statistics
of "Providing 1,000 units of Spanish Materials at the 4th Grade Level"
are indicated. The accumulative total of new users from all the popula-
tion groups is shown in column 5. The PAI is -then cceputed by dividing
the to-al accumulated in column7 5 by the cost of the project. This PAI
is shown in column 6. In our example, Project 1 has a better PAI and
on the surface would be a better investment.

The example chosen is simplistic but it illustrates-the slide rule
mechanics that would be required to make a reasonable calculation of
program effectivity. It must be cautioned again that such a tool is a

guide of relative values.

5.2.5.4 Nomograph ,

Figure 5.1-3 is-an illustrative example of the nomograph that is

derived .from the previous formulation. It can operate as a slide rule

or as a chart. The output of the nomograph is the Ui (potential new
user) value. The sum. of the output of the .neW users divided by sum

yields the PAI. Its use is illustrated by an example'from our previous
problem. If, for example, the number of expected new users of Project

2 in the 5-8 year School grade completion group is required, then the
size of the target group in the community (Point A on group size line)
is identified and it is believed that an increase of 15 percent Usage

rate is possible (Point B on attraction potential line), then a line
between Point A and Point B falling on "Potential New User" line will
describe the potential new users that.can be anticipated. This is

represented by Point C. If the weighting factor k is known (Point 0),
then a line drawn between Point C and Point D landing 9n the line "Ex-
pected New Users" at Point ETwill describe the value U!.
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Section 6.0 SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

, .

The Mexican Americah community and the library systems of this
.c untry are gging.through a Period of great change. 'The MiXican AmeriCan'
is apidly altering' his-enviroirent and way of life from a rural. to .an.,

- urba mode. The library system, too, is altering its archival and book.
depos"tory-and-lending image, becoming More social conscious and.com-
munity Minded so that its informational service is more universal. These
twO cha gin6 entities need to interact with one another as never before.
The Mexi an American needs the library as an educational medium to pre-
pare him or a degree of culturation into. °a constantly changiiig Anglo

. .soCiety. Equally important, he needs the library, as a motivational
source for elf-understanding. The library can be theliest informational
source of Me ioan and Mexican American cultural, political, tednical and
artistic ichi vement and thereby provide a needed meins'of self-identifi-
cation. The blic library, on the other hand, must draw.as many members
of the cornunity.to its fold if it is tEr fulfill its role as a viable,
public ded1cate organization. Since the Mexican American represents a
large percentage of 'the population of _the Southwest, a disproportionate
Mexican American on-usage of .the library would indicate a lack of under-
standing of, connu ity .ne.eds or a turning aWay from a vital comunity
servi ce . :.

1 ,
&

. The project ent'tled "A Systems AnalysisAf_Southwettern-SpInish
Speaking Users_and No userS-of-LibraTiFifid Information Services Developing
Crittili.to Design an Optimal Library Model:Concept" was conceived to
scientifically ;factor he_elements of importance and then to *formulate
library systems concep s that wand have short and long range.-meaning to
.the Mexican American cOmmunity. A three phase program-was initiated to
achieve these objective' . '

The first phase was a seven group survey to determine (1) hOw many
Mexican Americans use ibrary facilities (2) what element of the population
,fheY represent (3) wha benefits they derive from the system and (4) what
socio-economic factors affed library usage in the Mexican American com7
munity, The Seven included: (1) users of libraries (2) non-users
of libraries (3) top 1 vel administratOrs of public libraries (4) working
librariant.of public llbraries (5) top level administrators of public and
parochial schools .(6) 'orking librarians of public and parochial schools
and (7) administrators of community/juniOr colleges: The User-and Nonuser
surveys were conducted on a Person-to-person basis in the barrios of the
cities. Only Spanish 4urnamed people were queried. -The.remaining five
surveys were conducte by mail. The evaluation of libraries therefore
was limited-to those libraries which responded to the questionnaire.

' The. survey areas chosen for the surveys were in the predominantly
.... large urban centers of 'the five southwestern states which have large'

Mexican American pop lations: -Phoenix and Tucson in Ariz6na, Los Angeles
. .

la

S. .
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V.

.\
\

and San Diego- in California , Denver in Colorado, Albuquerque and
Santa Fe in New Mexico, El Paso.and San Antonio in Texas. San Jotie
(Al v i so ) , Cal iforni a , and Crystal Ci ty, Texas , were sureyed to' giVe
representation to, Mexican Americans who live, and to libraries that
exist, i n a small ci ty and town. A comprehensive deinographic, economic .

and political description of all eleven sites is given in the report to
illustrate external factors which impact on the library-Mexi,cap American
i nterface .

The second phase of the project consisted of analyzing the data of-
the sUrveys, particularly the User and Nonuser surveys, ;to determine -.
the city demogriphic differences or the personal Mexicarf-American
attributes that were causal_ effects in library -usage and/ non-usage. Some'
of the analyses consisted of simply-observinq patterns of raw data. Other
analyses usdd statistical process and formalized reasoniiing 'to search' for
significant results.. The -base for the user-nonuser sur ,ey was designed '.
to provide arr adequate base for the analysis. The sample size for the
nine large cities was designed to produce a 95 percent level of con-
fidenCe that the percentage of users in the sample was,within five per-
cent.of the user, rate for the-Spanish speaking populati,on. The public, school.
and junior collkge questionnaire return.did not offer the .broad base of
response that was achieved by- personal solicitation. However, i twas
adequate -tc give a- crOssrsection of State, city and coUnty adminiitrative
attitudes to Mexican American needs.

.. .

, The, tfiird phase of the program then extended.the :knowledge .derived
from the surveys of present realities to antic ipate,near- tetmi and long
term communi ty requirements and the 1 i brari es ' possibl e response.. and
participation in these needs._ The project considered 11brary adaptationk,
system management conCepts 'and mathematic tools that wou.ld have 'value
effectiveness' to the 1 ibrari es and the. Mexican American communi ty.

SURVEY RESfILTS.

(a) USER-NONUSER SURVEY

A:*

-

The User-Nonuser survey quantitati*vely detennined, the number of
Mexican Americans who identified theMselvesras 1 ibrary users and quali-
tatively deterMined the library features and personal desirei, that

"presently separates the user from the -nonUser. Approximately twenty- ,

sixpercent (26%) of those Surveyed identified themselves as users. Of
these self-identified users, -however, thirty-one percent (31%) did not
have a library. card . One concluilOn-that may explain the inflated user
figure is that personal pride' prevented a.nonuser from identifying him-

-, self properly as a nonuser. A second conclusion may be _that the Mexican -
American values the concept of being a library user as a positive personal
and family attribute and therefore "wishful desire" turns. into an "actual
user."
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The user-nonuseesurveYs 41ave more value i n determining* (11) the
relative featu'res of library service.that attract Mexican Americans
(2) the difference i n users in the eleven sites and the (3) difference,:
in the library systems of the eleven cities. This is true because .the..'
common questions are used in. both user 'and nonuser iurveys. Analysis
o.f these.common questions can extract (1) the meaningful personal .

attributes of users and nonusers and (2) the differences in cities that
make one city more responsive to the 1 1 brary needs of the Mexican
American than another city. The survey- indicates that though the aver-
age library today'is primarktly a source of hook borrowing, and rot a
community center, the.most important personal needs that attracted
Mexican Americans to the library included:

Obtain special information

Read or bcirrow boOks

Obtain empl oymqnt information

Check out materials to take home

.Take the children fo the library,

Some of the major Mexican American characteristics 4that affect
. library usage include:

La-nguage--The language barrier is a major .personal factor"
of nonusers. Usage is strongly &related with
choice of language and which language' is' spoken
in the home first. Thqse who onl& speak English
have a higher library usage ratekthan thosecwho
are bilingual and a greater usage than those who
spoke only Spanish.. The impression that libraries .

are for Anglos is r`einfoyced by the libraries hay-
. ing minimal (one percelit or less) Spanish read i-ng

611

material.
.

cducationA :low education lefel is a major personal charac-
teristic' of -the nonuser., Not -surprising, library
usage decreases wi.th decreased level of school

.In the-User-Nonuser surveys, 64 percent of the non-
student respondents .report themselves as ,scbool

.dropouts. To change a.porti on of these nonusers
i nto users of libraries would'reouire an emphasis4
on' siople -tnformati ye :Material .that i s not con
descending.

,

Age 'Age and education ernphatical ly.."correl a4...e in the
surveys. Education levels sar4e consistently ldwer
for successively hi:glker age, groups. --

k
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Accessibility--More than 60 percent of restiondentt live
more thaii one mile from the.library. More

_ than 30 percent live further than two miles
'from the library. The predominant mode of
transportation used by the 'respondents
.the private automobile. Only. 20 percent
Wal to the library and 10 percent make ute
of public Irlansportation. The cost of, pub-
.1k °transpOrta:tion is 500 or more for over
50*percent qf the respondents:

.

L i brary-Pa tron Rel a t i onshi p- -Almott .50 percent of the non-.
users hate never'used a library: antalmost .

the same percentage either didn-It know oe.
said there wa s no, publ ic library' in their' coin)
mUnity: VerY little advantage from advertis-

.'.. ing of library service iS evident. :Most of .

.4 the nonusers know how to get a 1VorarS card,
but few haves one.. °'

. .

.46 It
. .

,

Li brary Services:
0) More tilan 80 percent,of the respondents

# answered "no" or "don't know" to aware-
ness of bilingual programs , Spanish
cultural collections or information ser-
vices for Spanish speak% comunity.
If such programs exist in the local
libraries, .the information is not effec-
tively di sseninated .

f2) The bookmobile is not effective. Eighty
percent answered "no" or "don't know" to
the presence of a boolsobi e stop in
their community.. Only 16 percent report
using the bookmobile.

%trustees and Staff--The reiponse of more than 40 perCent of the
user respondents have I i ttle knowledge of the
make-up, functions and intArests of their library
board. The implication is that there i little
communicative interaction between the board and
the connunity. Community opinion does not appear
to be an input into new library program planning.

User-Nonuser surveys revealed a reasonable wide spread of usage be-
sampled cities. Within a given state the similarity of usage was

however, a significant difkrence existed from state to state. .

New Mexico -can,be ,grouped together on the higher usage side, whil e
California and Arizona can be grouped together on the lav side of

The
',.tween the
evi dent;
Texas and
Col orado,

ct)

0
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library usage. Though New Mexico and AHzona, have geqgraphic prox-
ihlity and presumably cultural similarities, the user rates are quite
dissimilar.. One of the possible reasons for intercity differences
could have been in the composition of respondent sample. Since more
students .responded in one cityjhan another, it gave rise to an
abnormally high usage rate, and secondly, the Mexican American com-
munity of the higher usage rate cities was More "at home." The in-
ference was he felt less antipathy from the Anglo community, since
the four highest usage cities were also the ones that have a higher
Mexican American population:- Albuquerque, Santa Fe, El Paso and
San Antonio.

Patronage by level of education .also distinguishes the cities,

especially Albuquerque and El Paso, compared to San Diego. Much of
El Paso'slfavorable showing came from those with 5-12 years of educa-
tion. IniAlbuquerque the gains over expectation were distributed
additionally into the post-high school categories. A Targe part of San
Diego's low overall usage rate came fromlow student usage. A review
of the usage by age group-and by the nonstudent emplorent status
group suggests that, as in Santa Fe and San Diego, school habits carry'
over into the nonstudent population.

(b) PUBLIC LIBRARY SURVEYS

- Questionnaires answered by library administrators and librarians
in predominantly Mexican American communities highlight the following
operating facts:

StaffThere is a shortage of Spanish speaking personnel
in 'the library, system and most notable it the

lack of MeXican Americang at the profeisional
level of administrators: For example, in the pub-

lic libraries sUrveyed, only. 9 of 245 are Spanish
,surnamed. This is only a percentage of 3.7%. It

is interesting to note, however, that 17% of the
librarians speak Spanish at Some level of pro-
ficiency.

Mexican Americans are primarily employed as sup-
portive staff or part-time aides in the library.
system. The public librariet showed at least 26%
of their supporti staff as SpanishApea.king.
There was adiscevtnable trend that Where-Most
Mexican Americans were employed they were utilized
to work with the S nish speaking.
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Recruibnent--There Is a trend toward recruitment and special
----Igincement programs to attract more Mexican Americans

into the library systen. In the public libraries, 7 of
19 1.eported special recruitment programs for Spanish-
speaking staff and 3 of 19 reported special job ad-
vancement for Mexican Americans.

-
Mexican Americans on Administrative Staffs--There seems to be

an increasing interest in placing Spanish speaking
people on library administrative staffs to help deter-
mine the infurmational needs of the Mexican American.
Seven of 19 public librarjes iurveyed'indicated they
have someone on their staffs whose time is devoted to
determining community needs and translating them into
vIable programs. All seven were llbrarians, but only
four spoke Spanish.

Mexican American Advisory BoardsAlthough% school , college and

. junior college libraries have an increasing awareness
concerning community input, public libraries reported
having very few Mexican Americans on their Board of
-Trustees. .

Service Activitiesfor Mexican Americans--In the area of ser-
vice'activities, 10 of 19 public libraries surveyed had
limited ser,vice activ,ities especially, tailored to supply

library, and serviCe information needed by the Spanish
s pea k i ng convnu ni ty.

Library Use InitructionInstruction in general library use or
information resources other than card or book catalogs
.was offered by all public libraries. At leas:: 13 libraries

.had instruction in both English and Spanish. HoWever,
eight libraries reported haviN i.nstruction in the use of
the library in English only.

Spanish MaterialsSimilar'to the shortage of,Spanish speaking
personnel, there was also an acute shortage of.Spanish
materials. The number and percentage of Spanish language
books and periodicals were very.small; 'Similarly, the
number of nonprint materials in both English and Spanish

was also very low..

Cooperative In-Service. Programs--Public and school libraries
seemed to have a good working relationship to serv,e .

Mexican AmerIcans in that 12 of 19 surveyed had-an organized
cooperative program school and public libraries for in-
service programs. Aowever; none of the libraries had.:

- in-service programs for the Spanish speaking.
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'Recreational ProgramsVery few recreational programs were
held in Spanish.

Displays and Eihibits--All the public libraMes surveyed
have displays of some type. More than half have dis-
plays for Spanish speaking groups. although mcire often
than not they are not prepared with the assistance of the
Spanish speaking community.

Educational Classes: Adult education and vocational counseling
f are offered by.a few libraries.

Advertising and Public Relations: Most libraries have some type
of advertising program. Many report using various Spanish
language media to reach the Mexican American sector.

(c) PUBLIC SCHOOL AND JUNIOR COLLEGE/CONMUNITY COLLEGE SURVEYS

Questionnaires answered by administrators and librarinas in schools
of predominantly Mexican American communities reflect approximately the same
characteristics and attitudes as the public library. ,Junior and community
college libraries offer some of the more progressive programs. The two
groups (school and junior college) are presented jointly here for com-
parison purposes.

Staff--Of the 93 librarians in the.sample, 12 percent are
Spanish surnamed. From a larger sampling taken on a ,

study for the United States Commission on Civil Rights'
.Spanish surnamed librarians in the seCondary school
level represent 2.7 percent of all librarians in the
Southwest. The educational level of these librarians
represents three percent with no degree, 40 -percent
with a bachelor' t degree and 57 percent with a master's
degree.

Most schools have at least one supportive staff member
for the 1 ibrari an . Of these, 26 percent. are Spanish
'speaking. Where Spanish speaking and/or Spanish sur-

. named persons are employed,.the majority work with
Spani sh speaking students .

None of the librarians of the Junior/Community Colleges
surveyed were Spanish surnamed.- However, a number of the
supportive staff are, Eight Of the nine respondents
utilize part-time Spanish_ speaking aides from the, com-
munity or student body as paid Supportive staff. '

1J. A. Reyes Associates , IncG (pg. 4-78) footnote.
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Recruitment--Fifteen Of 54 school libraries noted that they
ave recruitient programs for,itaff, and 7 of 53 have

special job advancement. Recruitment was'much better
in the college and' junior ccillege libraries, where i t
was reported that at least 5 of 9 had recruitment
programs for the Spanish speaking.

.Mexican Americans on Administrative Staffs--Junior College/
Comunity College response indicates that at least 4 of
their i nstitutions had 4 persons on their, administra-
tive staffs whose time was devoted to determining com-
munity needs and translating them into viable programs
for the Mexican Arnericans. All 4 spoke Spanish, and 1

'was a 1 ibrarian.

Mexican Arericans on Advisory Boards-41ore than half of the
Junior College/Communfty .CoTleges surveyed reported
having a communi ty advisory board with Mexican American
representation on it. The figure was higher in school
libraries, where 77% indicated that, their educational
system had a community advisory board with Spanish 'speak-
ing representation. Surveys of parochial sChools, how .
ever, indicated that only 1 of 5 schools.had a similar
board Wi th Mexican American representation.

Special ists and Special Programs --Of the Junior Col lege/
Community Colleges surveyed, 6 work closely with faculty
members to coordinate special programs related to the use
of the library and audio-visual materials for Spanish
speaking students. At least 3 take part in the teaching
aspect of curriculum and special programs designed for
Spanish speaking students . Junior colleges also noted
that special services were offered to the students in
English, and a few in both English and Spanish. School
libraries noted that of their 60 respondents, 37 (62%)
of the librarians did not 'hive service activities de-
signed to supply library and service information needed
by the Spanish speaking community.

Instruction in Library Use--School libraries indicated that they
offered users (upon request) instruction in generai use
of the library 'or infonnation'resoueces other than card or
book catalogl. The'major part of such instruction wat in
English. Of 62 respondents, 3.did not offer such instruct-
ion, and of the 59 remaining, 86 percent were in English.

Spanish Materials--The percentage of Spanish volumes in school.'°.,.
libraries in most cases is below 1 percent, and in all
cases well below 5 percent. The number of nonprint mater-
ials (especially in Spanish) was also very low,.and in
many cases nonexistent.
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Junior College/Community Colleges indicated that they
provided a wide range of learning materials in a variety
of media. Material in Spanish is available, but not as
diverse as the general collections, and the levels are
also limited to classics and/or children's materials.

Tutorial ProgramsOf the 64 school library respondents, 24
(36%) indicated that their libroles, through,their own
staff members or by the use of outside specialists, pro-
vided tutorial services to students in addition to guid-
ance in'the use of library materials and information
sources.

. Cooperative In-Service Proams'--Publit and schodl libraries
seemed to have a good working relationship to service
Meiican Americans in that 12 of 19 surveyed had an Organized
cooperative program for in-service training: The colleges
and junior colleges pointed out that few organized cooper-7
atives-were available among themselves and other libraries .

to provide service programs for the Spanish speaking.

Recreational 'ProgramsRecreational programs, which can often draw
nonusers to the library, 'were provided by only 'half of the
'school 'library respondents. Of those who do offerosUch Tiro-

\ grams, nearly all (film prograMs-, reading clubs, discussion
groups; etc.) are in English. Parochial schools had no
recreational programs.

Displays and Exhibits--A large percentage of school librarians
. regularly display.exhibits of'some type. While these dis-

plays are not limited strictly to book exhibits in most
Cities, they are in English, except in Los Angeles (6 out
of 7 respondents) and Denver (3 out of 4 respondents) where
displays in bah Spanish and English are exhibited. Where
diSplaydevoted to the Spanish speaking were used, they-
were usually prepared with the assistance of Spanish speak-
ing students and staff. Although all but one of the colleges
surveyed have an academic Spanish studies pragram, only 3
libraries offer exhibits and programs for the Spanish speak-
ing students.

Special Programs and Services-;-Vvariety of special services was
offered to the students.by the, college libraries, but only a
small number were in Spanish am English. many of the services

Offered by the,college, however, were in English only.
School libraries offered some book talks and/or.story hours.
In no Cag:e were these held in Spanish exclusively. In both
cases only 4 respondents indicated such programs were held



in both English and Spanish. Most were in English

only. Only 3 respondents indicated the library does
any type of special programs directed at the Spanish
speaking students.

Library as a Meeting_ Place--Insofar as the community is con-

cerned, most libraries do not serve as meeting places
for lectures and group discussions directed to the
Spanish speaking community. The matter was different

in colleges where approximately half of the respondents
indicated their college served as a meeting place for
lectures and group discussions directed to the Spanish
speakim_community-

RECOMMENDATIONS

The culmination of this study is the realization of meaningful recom-
mendations that (1) serve as an outreach program to Mexican,American non-
users of libraries, (2) that are economic and value effective, (3) that are
realistic rather than idealistic for their time, and yet (4) that ate dynamic
and compensate for change of ideas, materials and methods. These recommen-
dations must cope with the primary characteristics that separate the Mexican
American'from the Anglo: language difference, difference in present education

level and difference in cultural values (measurement in different standards).
The,recommendations must cope with some Mexican American distrust of the

"system!'

The recommendations can be grouped in three classes--training, 'remedial
or short term changes and longer term changes. Training is paramount ,because

there is a communication gulf that must be bridged by bringing more Mexican
Americans into the libraries as librarians. Remedial changes are easy and
economical to implement, but the effect may not be dramatic. The longer term

changes involve insuring that the Mexican American input iS inserted into the
equation of library service as the library and the community undergo transi-
tions.

TRAINING: Outreach to Mexican American nonusers of libraries will fail with-
out motivated, outgoing, knowledgeable librarians who have a strong-alii re to
aid Mexican Americans. These include Anglos who learn the Spanish language
and Mexican American culture and Mexican American librarians who wish to help
their own. ,The following programs are recommended to meet this objective:

(1) States should sponsor in-service library training so that
Mexican Americans Lan be employed at once. The level of train-
ing must be encouraged to acceed the paraprofessional level.
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(2) States should emphasize grants to library schdols to

increase the number of Mexican American librarians who
hold an MLS degree. On the basis of the number of li-
braries in. the Southwest that have more than 50,000
volumes, 100 to 150 Mexican American librarians can be
absorbed now. Federal funding ftrmulas should be alter-
ed to recognize thi s traini ng need .

(3) Some Spanish and Mexican American cultural education must
be given to the Anglo librarian who provides services in
Mexican American communities. For the near future this
librarian is the only real c-atalyst in the neighborhood
1 ibrary.

(4) States should provide monies so that library staff whose
work deals primarily with the Mexican American can attend
conferences dealing' with the Spanish speaking.

(5) States should provide monies so that libraries .can hire
additional sumer staff or part time staff in, order to in-
tereSt high school students .in library science degrees.

(6) States should provide monies so that college students major-
ing in library, science can have part time jobs during the
sunnier to reinforce their theoretical. college training with
actual on-the-job training.

REMEDIAL RECOMMENDATIONS: The following -are immediate changes that can be'
implemented that would probably have some effiCTITTri exican American usage
Without major change in liLrary budget or concept:

(1) Provide free library cards to all. San Jose (Alviso)
residents, for example, must pay a $10.00 fee to take out
books from a nearby county library.. It would be well to
provide al 1 people wi th an unsolicited. 1 ibrary card by

mail (much as credit cards are sent out). Some who neVei4
entered the library might explore the use of 'the card.

(2) Increase the level of Spanish and Mexican, American oriented
materials in most libraries by adding (a) well known modern
Mexican books;' (b) Spanish language periodicals; (c) tapes
and records of Mexican and Mexican American artists;
(d) mysteries and "historietas," and (e) simplistic self
instructional Spanish manuals to the library stock;

(3) Provide more display areas in the public and school libraries
so that the' Mexican American community can express its cul-
tural attainments through arts and crafts to the Anglo com-
munity.-
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(4) Increase advertising campaign to the Mexican American by
utilizing more Spanish language media. De-emphasize cul-
tural lectures and emphasize employment, vocational and
educational information services, recreational and enter-
taiment related to the Mexican American.

INNOVATIVE RECOMMENDATIONS: A major element of this studY was the eval-
uation of management tooTs and mac:library methodologies that couid be
utilized to improve the nonuser fraction. None of the methods considered
were .i nventions . Rather,, they were impl ementations of successfu 1 programs
with a "bilingual twist." All are dynamic, since they compensate for
change in personnel, materials and patrons. The recoinnendations (based on
the methods considered) involve implementation of toots within an-existing
library or library system or the installation of experimental library pro-
ranThTherinclude-:-----

(1) The recommendation of the development of a value.analysis"
criteria. The study evolved a mathematical tool used in
engineering sciences,called nomograph, to aid in deterinining
program effectiveness. This tool, based on State or HEW
guidelines, is intended for local library planner usage. To

make this tool useful the design of weighting factors for all
programs must be established.

(2) The recommendation of the implementation of an experimental
adaptive library system. The study evaluates a library syStem
within a closed loop system where the input requirements of

. material s , space and personnel are periodical 1 y weighed so

that the 1 ibrary maintains itself relevant to the cominunity
while being "cost effective." The techniques Of pursuing such
a management course in library practice follows known tech-.
niques and is an adaptation of servo system analysis. The
nomographic tool, previously discussed, becomes useful in the
evaluation of-changing patterns in the adaptive library. In

the study, library models which are space adaptive and material
adaptive are discussed.

(3) A heavy emphasis must be given to opening new library outlets
in Mexican American connuni ties. Ideally, in the large cities
this study recommends that -these branches should be located in
maximum traffic pattern areas such as in'shopping centers.
They should be similar in architectUre to local stores and ,

ideally the materials and services should be "merchandised" in
the fashion of the supermarket. Heavy emphasis must be placed
on the recreational and informational services offered at the
1 I brary .

In the smaller towns where it is not feasible to,have a library
facility, a combination school-library complex is recommended.
the entrances to both should be separated to be effective. In



the small village, a simplistic "store-front library" is
recommended. Soft cover books of practical subjects and
Spanish periodicals and historietas should be stocked.
Check-out end check-in materials should not be mandatory,
rather an inducement to read such be the dominant theme.
These village libraries should be coordinated With, the
educational system.

(4) State librarian' should establish more meaningful and effect-
ive policies for the needs of the Mexican American people.
The human resources of the state are its most important com7
modify, and the responsibility to increase the opportunities,
skills and education through media, materials and facilities
rests on those stite officials who have accepted this charter.
It is strongly recommended that requests for state library
funding from the federal goverment should tie specifically
defined as to how and where the funding will be utilized. The
cogent analysis demonstrated that-fideral aid did little to
change local and state funding patterns; since certain cities
could not produce funds they were excluded, thus providing the
state with an effective mechanism for perpetuating the in-
equities that exist at the local level.

State libraries should be more active in encouraging and leading
communitles to provide special services. This study evaluated
several community information services and the community needs
for such services. It ascertained that the library system is a
natural outlet for dispensing referral information on emplorent,
translation service, vocational counseling and training, immi-
gration problems and citizenship requirements, welfare and multiple
other .community informational needs. In the study,, existing models
on the eas't coast and in England are discussed. Recomendation to
study extensions of these programs with a "Spanish flavor" is sug-
gested.

(6) The Mexican American student does not have adeqgate study areas .

in his barrio. home. The library, in most cases, is the only avail?
able facility for study. This study in a small way evaluated the
physical considerations for student study, the advanced tools for
study 'and the motivating ,techniques for study in the library.
Recommendation is made to further evaluate the use of study cor-
rels in the public library, to_extend the audio visual library for
study purposes and to consider bilingual teaching devices as part-
of library equipment.

) The survey also manifested a strong need for demonstration projects
at the local level. The Albuquerque model cities library has been
extremely successful with the local population. The models defined
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in the previous sections are highly recanmended in the following
areas:

San Antonio, for an urban type of model.

San"Luis Vallei, and specifically, the Durango area,
Tor a rural/irlage type of library component.

Albusierque, to continue but augment the adaptive model
component to enhance its operation.

Pomona, and/or Alviso,'California, for a combined school
and ic library model'.

These areas have the proper ambience for high probability of success
and the local leaders,' such as city librarian, city manager and state
officials have indicated their full cooperation.

I.
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Questionnaire for Nonusers of Libraries

1. In what coUntry were *you born?
(1) United States (3) South American CountHes (5) Other

(2) Mexico (4) Central American Countries

Person, being interviewed is:
(1)Male (2) Female

3. Your age is: e,

(1),6 or under .(4) 18-22 (7) 61 *and 'over .

(2) 7-12 (5) 23-35.

. (3) 1 3-17 . (6) 36-60

4 What is the.highest grade in school yob completed?

11,2rr:dd:
4T under (4)' Piist high school credits or

2 ' technical school :

(3) Grade 9-12 (5) Twoyear college
. (6) Four year college graduate or above

5. If you are not a high school gt^aduate, what was the primary reasdn
you left school?
.(1) Academic' . '(4) Lost interest'

'(2) Discipline problems (5) Illness

.. (.3) Money problems (6) Other ,

6. What languages do you speak?
(1) Spanish only (3) Spanish & English
(2) English only (4) Other \

7. If you speak Spanish,and English, which language did you learn to
speak first?
(1) Spanish '(2) English

8.. When you speak, which language do you use most often?
(1) Spanish (2) Englishi

9. When you read,which language do you usemost often?
(1) Spanish (2)English

'1

1 O. How many books have you read in the last year?
(1) 1-3 (3) 7 and over

(2) 4-7 (4) none.

11. ,How many times have you moved in the last five years?
, (1) None (4) Five or six times

(2) Two times or lesi (5) More thari six times

(3),Four times or less

12. Have you moved during the last 12 months? .

(1) Yes (2) No

1 3. What is your employment situation at this..time?

1) Student (4) Housewife* (7) Oihe"
2) Work--Full time (5) 'Reti red

(3) Work--Part timeL (6) Unemployed

14. Not Applicable.



,

Questionnaire for Nonusers of libraries (Continued

15. Is there a public library in your community?
(1) Yes . (2) No. . (3) DOni-t know

16. Has a librarian ever attend spoken At any formal 'meetings of
Spanish,speaking organizati at you knoir of?, ;,

(1) Yes ( ) No . -4

'
1 . Does the-library serve as a meetiiig place for Spanish speaking

'..grouPs in your coninunity? 0.
(1) Yes. (2) No

18..Is there public transportation to your nearest'iibrary?
7 (1 )* Yes (2) No (3) Don t know

19. What would be the cost of public transportation to the library
nearest your home?

(1) Wider 25t. (3) 50t - $1 .00 (5) Doviii_ know
(2) 25t - 50t .(4) over $1.00

20, Are you aware that the public library services are publicly
financed and should be available to all citizens?

(1) Yes (2) No,
21. Have you ever used a public library?*

(1) Yes (2) No
22. Do you have a library- borrower's card?

(1) Yes a (2) No
, 23. Do you know how to get a library borrower s card?

(1) Yes (12) No

24. In addition io lending, books the library also lends magazines, re-
cordings and repair manuals. Were you aware of this?

, (1) Yes (2) No"
25. Do you know 'What a bookmobile is?

(1) Yes . (2) No, ,

26. Is there a bookmobile stop in your community?
. (1) Yes (2) No (3) Don't know

- 27, How many times a month does the bookmobile stop in your contmunity?
(1). once (4) four times
(2) twice (5) more' than four times
(3). three times

28. Have you used materials from a bookmobile?
(1) Yes (2) No

29. How often do you read a newspaper?
(1) daily ) (3) occasionally
(2) weekly (4) not at all

30. In what language do you,prefer to read the newspaper?
(1) English (2) .Spanish
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Que,tionnaire for Nonusers of Libraries (Continued)

31. Do-you read magazines?
... (1).daily (3) occasi onAl ly

.° (2) weekly . (4) not at all

32. In what language do you prefer to read a magazine books or

paperbacks?
(1) English (2) Spanish

33.. Magazines and newspapers are usually avatlable in many public
plates. Irt. the past six months have you read or glanced through
newspapers or magazines at any of these places?
A. At Wine.
B. At other, people 's homes .

C. At the dentist or doctor's office.
D. At the barber or beauty shop.
E. an the bus, train, plane or at terminals or depots.
F.' At work..

G. At school.
H. In cOffee shops, bars or restauranis.
I. In drugstores, newsstands, or bookstores.
J. In supermarkets, laundromats or department stores.

34. How often do you listen to the radio?
(1) frequently (3) rarely.

(2)'occasionally. (4) not at all
,

35: If you do 1 i sten to theoradio do you listen to:

A. Music C. Sports

B, News. and weather D. Religious programs

36. If' you listen to the radio do you listen to programS in:
(1) English (3) Both English ahd Spanish

(2). Spanish

3 . -How 'often do you watch television?
(1),frequently (3) rarely

(2).occationally . (4) not at all

38. When you watch television do you watch:

A. Netis and weather C. Movies

B. Sports D. Variety shows .

39.When you have free time, what is the main way you sped it?
,(11) Church related functions
(2) participate in sports
(3) movies and/or:television
(4)tvisiting. witta friends and family'
(5) participete'tn social/politicAl. groups
(6) a fairly eve`h combination of the above five things



Questionnaire for Nonusers of Libraries (Continued)

40. Does the public library
on television?
(1) Yes

41. Does the public library
on radio?
(1) Yes

ta.

ever. advertise its presence ariamertiices

(2) No
ever advertise its .presence and services

(2). No ;
2. Does the public library ever advertise its presence and services

i n newspapers?
(1) Yes (2) _No

43. If you only speak Spanish do you think this- would prevent you
from obtaining the services of your local 1 i brary?

. (1) yes (2) No

41.. Do your friends like to go to the library?
(1) Yes (2) No

45. Does going to a library make you uneasy?
(1) Yes (2) No

46. Where would you go-for
(1) a .frfend
(2) a teacher--
(3) a, clergyman

(3) Don't know

(3) Don't care
i nformati on?

(4) a library staff member
(5) a political leader
(6) other.(specify)

47. Please list'any information services that you think are needed,
i n- your communi ty.
1. .

.2. ,

3.

Questionnaire for lliers of Libraries

1 - 1 5 sanie as in Questionnaire for Nonusers of Libraries.
,

16. If this is* not-the 'library closestto your home please explain why
you preferred tG use this library instead.

(1) Bigger and More material . (4) tpanish is spoken
(2) More convenient - (5) Other
(3) Offers better service

17. How far is the nearest public' library to your home?
(1) Less than one mile , (4) Four to sik miles
(2) One to two miles (5) Over six,miles
(3) Two to lour miles.



Questionnaire for Users of Libraries (Continued)

18. HoW far is the nearest publiC library building to yOur work?
(1) Less than one mile- (4) Four to" six miles
(2) One to. two miles (5),Over six miles
(3) Two to four miles

19. Did you come to this library building by:
(1) Private transportation such as car
(2) Walking
(3) Public transportation

20. What woulct be the cost of public transportation to the library
nearest your home?
(1) Under nit (3) 50t - $1.00 (5) DOn't know
(2) 25t - 50it (4) Over ,$1.00

21. Do you have a borrower's card from this library?
(1)-Yes (2) No

22. Do you have a boerower's card fron any other library?
(1) Yes (2) No .

23. How-did you learn about this library?
(.1) At school . (4) By public advertisements
(2) Atswork .(5) Through other community agencies .,

.(3).,By° fAmily or friends (6) Other..

24: Ifyou have made use of libraries other than this one in the last
twelve months, were they
(1) Other public.libraries (3) College libraries
(2) School libraries (4) Other

25. If you came to get materials or infonnation.were you
(1) Completely satisfied (3)Not satisfied-
(2) Only partially satisfied

n

26. If you were not satisfied with your visit to the library, why not?
(1) The information wanted was not available through

inter-library loan

i

2 The informatton wanted was out at the time
3 Could n t find any information or material on the subject
4 NO ,suita le.material available or Material out of date
(5) InformatQn was not Available on the subject
(6) The hours of library service inconvenient
(7) Library too crowded or noisy

. (8) Library. .taff not helpful.
(9) Language problems , 1

27. What other sources of.information or materials do you go to?
(1) Another library (4) Ask someone :

(2) A book shop (5) Other
(3) A newsstand

..



Qu..estionnaire for Users of Libraries (Continued)

28. Does the library employ any Spanish speaking staff?
(1) Yes (2) No (3) Don't know

29. Does the library provide any special programS devoted to the.'
Spanish speaking?
(1) Yes (2) No (3) Don't know

3D. Have you ever participated in any of these special library programs
devoted to the Spanish speaking?
(1) Yes (2) -No

31. Does the library have any bilingual programs for the Spanish spea

ing, such as the children's story hour?
(-1)Yes (2) No (3) Don't knbw'

32. If yes, have you ever participated in such programs?
(1) Yes (2) No

33. Does this library have, in a distinct location, a special collection
devoted to the culture and heritage of tie Spanish speaking people

. in the Uhi ted States (e.g., reading rooms, Mexican American col-
leetions)?

(1) Yes . .(2) No (3) Don't know
.

34: Would you like to see more Spanish latiguage materials in .the library?
(1) Yes . (2) Nc "(3) No*opinion

35. What would you like to see more of in the library for the Spanish
speaking?
A. Recordings C. Story books E. Pamphlets
B. Films D. Government publications F. Other

36. If you wanted the library toorder more material in English or
. Spanish do you think they would?

.

(1) Yes . (2) No (3) Don't know
.

.37. WhPre would you go to get this.material ordered?
(1) Staffrmembers (4) Clergymen
(2) Family . (5) Politicel leaders
(3) Library board members (6) Don't know

38. Dobs:the library ever advertise its.presence and service on television?:
(1)-Yes . (2) Ng' (3) Don't know

39: Does the library ever advertise its presence and service on radio?
- (1), Yes (2) No (3), Don't know

.4D. Does the`pUblic library ever advertise its presence and services
in Spanishlanguage newspapers? .

(1) ley . (2) No .. (3") Don't know

41. Is there a bookmObile that travels to yourneighbOrh6od?
(1),Weekly (4) More than once d month

* (2) Twice a month .. (5) Less than once a month .

(3) Monthly (6) Never

11.

A-6

iet18



Questionnaire for Users of Libraries (Continued)

42. Do you find materials in the bookmobile you are interested in?
(1) Yes (2) No

43. Does the libr. ary provide an information service for the community,
especially the Spanish speaking community?
(1) Yes (2) No .

44. Do you know the members of.the library board of trustees?
, (1) Yes (2) No
,

45. Have you ever spoken to any members of the library board of trustees?
(1) Yes (2) No

46. Is the board of trustees elected?
(1). Yes (2) No (3) Don't knoW.

47. Is there an advisory board to the library from your community?
. (1) Yes (2). No (3) Don't know

48. Do you know of any Spanish speaking, Spanish surnames or Mexican
. : Americans on the library board of trustees?

(1) Yes .(2) No

49. What do you like most about the library? (List)

50..What do you dislike most about the library*? (List)

51. Does the library provide the onportunity for Spanish speaking users
to review its service policies?
(1) Yes (2) No

52. That you know of, has a librarian ever attengfed'or:,spoken at any
formal meetings of Spanish' speaking organizations in your community?

Yes (2) No (3) Don't know

53. Does the library serve as a meetingVace for Spanish speaking
groups from your community?
(1) Yes (2) No

g. Does the librarian in your community function as an information
base or assist in referral services for the Spanish speaking
community? .

(1) Yes (2) No (3) Don't know

55. List the Spanish language periodicals that you read which are not .

now in the library but which you would like to have in the library.

56. Why do you go to the library?
(1) To meet friends

(2) To take children there
(3) To read or borrow books
(4) To use audio visual aids

(5) To attend a special library
program or tour the library

(6) To obtain-special information
(7) To attend a library story hour

(8) To look at films
(9) To listen to recordings
(10) To do school work
(11) To get information relative

to employment
(12).For translation assistance
(13) To attend community meetings
(14) To check out material to

take home



Questionnaire for Supervisors of Public Libraries .

1. Name of library.
Mailing address.
Telephone number.
Director.
Person completing questionnaire if different from Aove.
Title. ,

Date completed.

2. Type of library
(1) School (4) Coun*
(2) College (5) State
(3) City (6) Information Center

( ) Other (Specify)

3. Is this the main library, if so, are there any branches or seations?
(Enter number directly, if this is not a main library enter 00)

4... How many librarians are employed by this library? (Give exact
number)

5. Are any librarians Spanish surnamed?
(1) If yes., what percent Work 'in

or directly with the Spanish
speaking community?

Are anY librarfans Spanish speaking?
(1) If yes, what percentage,work in, (2) No

or directly with the Spanish
speiking community?

7. How many stipportiin staff members are enployed by this library'
(e.g., clerks, typists, library assistants, pages,Oetc.)? Give
exact number.

8. Are any of the supportive staff Spanish surnamed?
.(1) If yes, what percentage work in

or directly with the Spanish (2) No

speaking community?

9. Are ahy of the supportive staff Spanish speaking?
(1) If yes, what percent work in or (2) No

directly With the Spanish
speaking community?

(2) NO

10. Whatlis the population in .the leogra, phical area served-by t'hisli-
. .

brary? (Give the exact number

11. What percent of the population is Spanish speaking (e.g.,
Hispanos, Latinos, Mexican Americans)?

12. Within the geographical area served by ihis library; where
the highest concentration(s) of Spanish speaking Americans
(1) Distinct names of community (e.g., Old Town, East Los
(2) Major streets that serve as boundaries
(3) Use ehclosed map to delineate area(s)
(4) Are they geographically scattered?

Chicano,

is (are)

located?
Angeles, etc.)



Questionnaire for Supervisors of Pub lid Libraries (Continued

13. Is the main Library located in one of these areas?
(1) Yes (2) No

14. Is there a branch.or library station located in this area?,
(1) Yes (2) No

15. If there are branch libraries or stations within the Spanish speak-
ing comunities or within a one mile radius, please answer the
fol lowing : . .

A. Is the branch librarian or other librarians in such branch
Spanish -speaking? (1) Yes (2) No

B; Are supportive staff members Spanish 'speaking? (1) Yes (2) No
C. DO branches- or stations' determine their Own service ,Pol icies

and programs? (1) Yes (2) No
D. DO these branches have adVisory boards or groups that are com-

posed 'of people from that surrounding community? (1) Yes (2) No

16. Does this ;library provide bookmobile services? (1) bes 42) No
17. How many stops does the bookmobile make?

18. Does the bookmobile make regular stops in the Spanis/h sp.eaking
.communi ty? (1) Yes (2) No

19, Does the bookmobile librarian Speak Spanish?
(1) Yes

20. Does the bookmobile supportive staff speak Spanish?
(1) Yes (2) No

21. 'Does the bookmobile carry materials in Spanish?
(.1) Yes (2) No

22.. What percent of bdokmobile materials are in Spanish?

23. What is the total' number of volumes in this library?
24. A. iMat percent are in Spanish?'

B. How does this percentage compare with that df
three years ago? (1) Higher (-2) Lower 4-(3).-No change

25. How many current periodical titles are received bylhis library?
26. What percent are in Spanish?.

27. How does this percenta.ge -compare with that of
three years ago?'(1) Less (2) More (3) No change

28. What is the total book budget for the current fiscal year
exclusive of Federal funds?

29. What percent of the above budget is devoted to the purchase of
materials in Spanish?'

30. What are the budget figures for the following library materials
for the next three years? 6

A. Periodicals (1) Total (2) Percent for Spanih language
B. Audio/Visual (I) 'Total (2) Percent for Spanish language
C. Other (Specify) (1) Total;(2) Percent for Spanish language

1.=i
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Questionnaire for Supervisors of Public Libraries (Continued)

31. Will the library or library system begin construction of-new or
additional branches within the next two years?
(1) Yes, in one year (3) No
(2) Yes, in two years (4) Not needed (Why not)

32..If the above answer is yes, will.it (they) be located in the
Spanish speaking community?
(1) Yes 4 (2) No

33. Does this kxary have a pel-son on i
primarily oncerned about community
library service programs?, (1) Yes
A. Name .
B. Title .

C. Full time; Part time
D. Is this individual a librarian?
E. Is this individual Spanish speaki

ts administrative staff who is-
needs and translating them into
'(2) No

ng?. .

34. Is there a cooperative, organized program between school and public
lifiraries in-service programs for the Spanish speak1n6?
(1) Yes (2) No

35. Doei the library have organized in,service programs to enable librari,
staff to understand the,unique problems and'needs of the Spanish.
speaking?
(1) Yes (2) No

36. Are there any specially designed user services for the Spanish
-speaking-which this library or library system provides that have
not been covered in this questionnaire? (1) Yes.. (2) No .

-37. Would you be willing to discuss the provision of library services
to the Spanish speaking in your area with us and perhaps allow
us to talk'with some of your staff that deals with these services?
(1) Yes (2) No

38. Have you co-sponsored with the Spanish speaking community any
programs (e.g.-, C.A.P., P.I.C., etc.)?
(1) C.A.P. (3) Other
(2) P.I.C. (4) No

Questionnaire foe Librarians of Public Libraries

1. Name of director.
A. Does he speak Spanish? (1) Yes (2) No

2.- Name of library or information center.
A. Mailing address'
B. Telephone number (include extensions).
C. Persokommpliiting questionnaire. (1) Title
D. Date completed.

A-10"
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Questionnaire for Librarians of Public Libraries'(Continued)

3. Is this library a: (1) 'Branch (2) Central (3) Regional

4. If this is a main library, how many units or stations

, are in this system?

5. How many librarians (full time eguivalent) are employed by the

library?

6. If there are Spanish speaking librarians, how many of them speak
Spanish at an average or better level of proficiency?.

7. How many, librarians within the system are Spanish surnamed?

8. How many supportive staff members are employed (full time) by
this library system?

9. How many of these are Spanish speaking at an average or better
level of proficiency?

10. Does this library have a recruitment program for Spanish speaking
librarians and supportive staff members? (1) Yes (2) No

11. Does this library have i special job advancement program for Spanish
speaking librarians and suppbrtive staff? ,(1) Yes (2) No

12. Hoti/ many booknobiles are provided in the library system?'

13. How many hours per, week is the library open? .

A. Regular schedule. hours

B. Summer or vacationOra:Ile. hours.

14. What the total number Of books i this library?

A. Number in English
B. Numben in Spanish

15. How many current periodical,subscriptions does this library have?
A. Number in English
B. Number in Spanish

"-

A. Recordings. (1) Number in English -(2)'Number in\Spanish

B. Tapes .

C. Cassettes
D. Fjl
E. Films-8mm (1 ) Number in English 2) Number in Spanish

F. Filmstrips (1) Number.in English (2) Number in Spanish'

G. Mimfilms (1) Number in English (2) Number in Spanish

H. Slides (1) Number in English (2) Number in Spanish

. I, Transparencies (1) Number in English (2) NUmber in Spanish
J. flaps (1)-Number in English (2) NUmber in Spanish
K. Vertical file.materials (1) Number in English (2) Number in Spanish

L. Framed art reproductions
W. Prints .

N. Recreation (1) games .(2) pets (3) pu'zzles. (4)

.,

16. Does this library have:

(1)__Number in English (2)

(1) Number in English (2)
(1 Number in English 2)

Number in Spanish
Number in Spanish
Number in Spanish



f4.
Questionnaire for Librarians of Public Libraries ,(Continued)

17. How well do these materials relate to the community?
(1) very well (2) satisfactorily , (3) poorly

18. Would it be.possible for ti s to secure a listing of the above.
materials? - -(1) Yes 4, (2) No

19. What is, the population for the geographical .aria serlied by this
1 ibrary?
(1) under 10,000 (4) 50;000-100,000
(2) 10,000-30,000 (5) 100,000-500,000
(3) 30,000-50;000 (6) 500,000 and over

20. What is the population size for Spanish speaking Americans (e.g.,
Hispanos, Latinos, Chicanos; Mexican Americans) within the geo-'
graphical area served by this library?

(1) under. 500 (4).5,000-10,000 (7)"50,000 or over
. (2) 500-1,000 (5) 10,000-30,000 (speci fy)

(3), 5,000-10,000 (6) 30,000-50,000

21. A. What is the total population projection for the neit 5-10 years
for this area?-

(1) under 10,000 (4)-50,000-100,000
(2) 10,000-30,000 (5) 100,000-500,000,
(3) 30,000-50,000 (6) 500,000 and over

B. What is the population Projettion for the Spanigh speaking
Americans for the next 5-10 years for this area?

(1) under 500 (4) 5,000-10,000 (7) 50,000 and over
(2) 500-1,000 (5Y 10,000-30,000 . (speci fy)
(3) 1,000-5,000 :(6) 30,000-50,000

22, What i's the average or mean educational level of achievement for
Spanish speaking adults over 25 going td be in the next 5-10 yearS?
(1) below 8 (3) 10th grade
(2) 8th grade (4) high school

23. Is the projectiOn radi.cally different from the situation as it is
now? (1) Yes . (2) No

24. A. Does the library' have service activitieS specially. tailored to
-supply library and service information needed by the Spanish
speaking.community? (1) Yes (2) No' .

B. If yes, describe.
25. A. Has the library made a survey to determine the information needs

.and library .behavior of the Spanish sPeaking population within
Its area of service? (1) Yes (2) No

B. rf yes, when? (1) past year (3) past*5 'years
(2) past 3 years (4) longer than 5 years

C. Where are these, results available?.

D. May we have access to the results? (1) yes (2) No

A-12



Questionnaire for Librarians of Public Libraries (Continued)

26. A. Are there other needs in the Spanish speaking comMunity the
library serves? (1).Yes (2) No

B. If yes, please indicate.

27. Is there a library in the Spanish speaking area?
(1) one (3) none
(2) more than one

28. A. If the main is not located in the above'area, is there a branch
located there?

(1) Yes (3) The'main library is located in
(2) No the above area

B. What is the level of proficiency. with which Spanish is spoken
by the branch librarian?

(1) Native (3) Average . (5) Poor.
(2) Good (4) Fair (6) Not at all

29. A. Does the library have funds to begin construction of new or ad-
ditional library stations or rent or lease facilities in or
near the Spanish Speaking -coamunities within the next two years?

(1) Yes (2) No

B. If yes, when do you expect to implement an expansion?
(1) 8 months (2)" 8-16 months (3) 16.24 months'

30. If tht bookmobile service is provided to the Spanish speaking com-
munities, at what level of proficiency does the bookmobile librarian
speak Spanish?
(1) Native (3) Average (5) Poor
(2) Good (4) Fair (6) Not at all

31. Are there.plans to expand bookmobile facilities?
(1) Yes- (2) No

32. What percent of bookmobile materials are in Spanish or directed to
the Spanish speaking community?

33: Does this library have a person or persons on its administrative
staff whose time is deOoted to determining community needs and

. translating them into programs?
A. (1) Yes . (2). No.

B. Does this ihdividual speak Spanish?
(1) Yes . (2) No

C. IS,this individual a librarian?
(1) Yes (2) No

34. Are part-time Spanish speaking workers from the community utilized'
i as paid library aides? (1) Yes -(2) No

35. Doesthe library have special programs where-specialists such as
home economists Conduct.assistance or demonstration programs for
the Spanish speaking (e.g., sewing, cooking, consumer counseling, etc.)?
(1) les (2) No

A-13
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Questionnaire for Librarians of Public Libraries (Continued)

36. Do you have a cooperative organized program between school and
public libraries in service programs for the Spanish speaking?
(1) None (3) Some
(2) Few (4) Many'

37. Does the library cooperate with other agencies to provide library
or information services to the Spanish speaking?
(1) Yes (2) No

38. Does the library cooperate with other agencies to provide assistance
or referral services to the Spanish speaking?
(1) Yes (2) No

39. Does the library haVe in-service training programs to enable library
staff members to understand and cope with the unique information
and library needs of the Spanish speaking?
(1) Yes (2) No

4'0. How many members on the board of trustees are Spanish speaking?

A. How long have thy served?
(1) less than 1 year (3) 3-5 years

(2) 1-3 years (4) over 5 years

B. Are they from a .geographical areas of Spanish speaking Con-
centration?

(1) Yes (2) No .

41. Does the library offer users,,,upon request, instruction in general
use of library or information resources oiher than card or book
catalogs?
(1) No (3) Spanish
(2) English. (4) Both

42. Are there pamphlets or maps available describing the library and
giving its general layout?
(1) No (3) Spanish

(2) English (4) Both

43. Are there directional signs for the 'users?.
(1) No (3) Spanish

(2) English (4) Both

4 . If there are library employees with Spanish \surnames or .who speak

Spanish within the library, do they work with the Spanish speaking
community? (I) Yes (2) No

45. A. Does the library regularly display exhibits of some type?
(1) Yes (2) No

B. Are they limited to book exhibits?
(1) English (2) Spanish (3) Both

C. Are there displays for Spanish speaking groups?
(l) Yes . (2) No

D. Are.those displays devoted to the Spanish speaking prepared with
the assistance of that community? (1) Yes (2) No



Questionnaire for Librarians of. Public Libraries (Continued)

46. Does the library offer book talks?
(1) ish (2) Spanish. ( ) Both.'

47. Does the library offer story hours?
(nEnglish (2) Spanish . (3) Both

48. Does the library provide recreational programs?
A. Film programs

(1) English (2) Spanish (3) 'Both

B. Reading clubs
(1) English (4"Spanish (3) Both'

C. Discussion groups ,

(1) English (2) SPanfsh (3) Both

D. Fine arts programs
(1) ,English (2) Spanish (3) Both

E. Other (specify)
49. Does this library, through its own s.taff or by the use of .outside

specialists, provide aq'tutorial services to the Spanish speaking,
community in addition to guidance in the use of library materials
and information sources?

123 VAodcuItiguaclaCji:lounnseling MeTrraiining (5) None.

50. Does the library provide a baby-sitting service so that parents
can attend a library sponsored activity?

(1) Yes (2) No

51"; How far away from the library is the nearest bus stop?
(1) less than 2 blocks (3) 5-10 blocks
(2) 2-5 blocks (4) over 10 blocks

52. A. Does the library display posters outside the library: (e.g.,
stores, hotels, cormiunity centers, etc.)?

(1) In English °. (2) In Spanish (3) Both

B. Do the posters ,give information concerning regular hours and.
services?

(1) Yes -(2) No

C. -Are posters used to announce special services, collections or
programs?.

(I) Yes -(2) No.

53. A. Does the library regularly contribute articles or advertisements
to local newspapers.or theAblicattons ofother tnstitutes?

... (1) Yes . (2) No

B. With what frequency?
(1) Daily (3) Monthly.
(2) Weekly (4) Yearly.

A-15
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Questionnaire for Librarians of Public Libraries (Continued)

53. C.. Are any "of the newspapers in Spdnish or directed at the Spanish
speaki ng commun i ty?

(1) Yes (2) No

Does the library provide the local radio stations with:
A. Spot announcements?

(1) Yes (2) No

B. Are they used on Spanish language programs? ,

(1) Yei (2) flo

C. Are they used to announce, in Spanish regular hours and services?
(1) Yes (2) No

D. Are they, used to alert Spanish speaking ugers to col lections and,
'special reviews of special interest to them?

(1) Yes (2) No

55. Does thistlibrary provide similar spot announcements for television?
. (1) Yes (2) No

56. A Does the library do special programs for radio or television--
- directed at. the Spanish speaking?

(1) Yes (2) No, ''
, . .

B. Are these done on a regular basis?
(1) Yes : (2) No

57. Does the library, proidde the opportunity for Spanish speaking
user's to review service policiei?.

. (1) Yes . (2) No
,

A. How is this done?
B. Where is this thine? -

C. Is ,this tei review of the library s selection policy?
D. Does the library-solicit opinions frbm all user groups, espeCially

among.. the Spanith speaking? (Please .speci cy procedure)

58. Does the library ,. regularly attend community organization meetings,
especially Spanish spacing group' funations?

(1) Yes (2) No
.



. .3

Questionnaire .for Supervisors of Public School Libraries

1. Name,of 1 ibrary
Mailing address
Telephone number'
Director
Person completing:queitionnaire if different from 7.ibove
Title
Date completed

-2. Type,of library
(1) District
(2)-Elenientary

4) Senior High
5) CoUnty

(3) Junior High 6) Regional

is'this a distriCt, county or reglonal librar,Y, if so, how many
school libraries does lit serve? (Enter number directly, if,this
is not.a district, county, or regional 1ibrar3i- enter 00) "

4.. How many librarians are em"plciyed by this library? SGive exact
number) 0 /

5. Are any li.brarians Spanish surnamed?
(1)e If yes, what-,percentage work.directly with

. the Spanish speaking students-. ,

(2) No .

6...:-Are any librarians Spani0- speaking?
(1).; If yes, what percentage work directly with the

, Spanish speaking studen.ts ,

(2) No

. How Many -supportive staff members are_ ethployed by tills library
(e.g.,'clerks,, typists; library asSistints, Pages, etc.)? (iite

"exact riAber)
4

Are any of the supportive staff Spanish surnamed? 0 .

(1) If yeS; what percentage work directly wi.th
the °Spanish s,peaking students'

. (2) No- .

9. Are.any of thex.supportive *staff Spanish speaking?
(1.) If yes, what percentage work directlY with

the Spanish' speaking students
(2) No .1 .

10: What:is' the student, population in the jeographical. area served by
thit library? (Give exact riuMber)

(7) Other (specify) ,

11. What percent of the 'student population is Spanish' speaking (e.g.,
Chicano, Hispanos, -Latinos, Mexican Nnericans)?

12. "Withirthe geographital area served .by_this library, where is (are)
tht"highest concentratton(a of Spanish ipeaking Americans located?

A-17
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Questionnaire for Supervisors of Public School Libraries (Continued)

12. A. Please give approximate location to include:
(1) Distinct names of community (e.g., Old Town, East Los Angeles,

etc.)

(2) Major streets that serve as boundaries
I. (3) Use enclosed map to delineate area(s)

(4) Are they geographically (scattered?

13. Is ,the main public library located in one of these areas?
(1) Yes (2) No

14. Is- there a public library branch or library station located in
this area? . (1) Yes (2) No

15.4If there are public library 'branches or stations within the Spanish
speaking comunittes or within a one mile radius, please answer the

a following:
A. Is the branchlibrarian or other librariaiiS in such branch

Spanish speaking? (1) Yes . . (2) No

B. Are supportive staff members Spanish speaking.
.(1) Yes, (2) No

C. Debranches or stations determine their own service- policies and
programs? (1) Yes (2) No

16. Does the public library provide bookmobile services?'
(1) Yes (2) No

17. How often does the bookmobile stop?
(1) daily ' (3) weekly
(2) semiweekly (4) biweekly

.18. Does the bookmobile make regular stops at Schools with Spanish
speaking students?
(1) Yes . (2) No

19. Does the bookmobile librarian speak Spanish?
(1) Yes\ (2) No

20. Does the bookmobile supportive staff speak Spanish?
(1) Yes (2) No

21. Does the bookmobile carry materials in Spanish?
(1) Yes (2) No_

22. What percent of bookmobile materials are in Spanish?

23. What is the total number of volumes" -in this library?

..24..A.hat percent are in Spanish?

B. How does this percentage compire with*that of three years ago?,

_25. How many current periodical titles are received by this library?

26. What percent are in Spanish?

2f10'



Questionnaire for Supervisors of Public School Libraries (Continued

27. How does: this percentage compare with that of three years ago?
(1) Lets (2) More (3) No change

28. What. is.the total budget for the current fiscal year exclusive
of federal funds?

29. What percent of the abolie budget is devoted to the purchase of
materials ih Spanish?

30.° What are the budget figures for the fol 1 owing 1 i brary materials and
equipment for the next three P years?
A. Periodica 1 s (1) Total (2) Percent for Spanish language

B . Audio/Vi sual (1) Total (2). Pev.cent for Spanish langUage

C. Other (specify) (1)Total (2) Percent for Spanish languagei,

31. Wi 1 1 the educational system begin construction of new r additional
school libraries within the next two 'years? a

(1) Yes, in one year . (3) No-
(2) Yes, in two years (4) Not needed (why not)

32. If the above answer is yes, will Jt -( they) be'located in school(s)
with Spanish speaking students?
(1) Yes (2) No

33. Does this educational system have a person on its administrative
staff who is primarily concerned about community needs and trans-
lating them into library service programs in the school and
community?' (1) Yes (2) No

A. Name

B. Ti tle
C. Full time; Part time
D. Is this individual a librarian?
E. Is this individual Spaniih speaking?

34. Is there a cooperative, organized program between school and public
librarfes in-service programs for the Spanish speaking?

(1 ) Yes (2) No

35. Does the educational system have organized in-service programs to
enable the total staff to understand the unique problems and needs
of the Spanish speaking? (1) Yes (2) No

36. Are there any specially designed user services for the SPa:iish
speaking which this 1 ibrary or library system provides that have
not been covered in this questionnaire?
(1 ) Yes (please'describe) (2) No

37. Would you be willing to discuss the provision of library services to
the Spanish speaking in your area with us and perhaps allow us to
tal k with some of your staff that deals with these services?
(1 ) Yes (2) No



Questionnaire for SuPervisors of Public School Libraries (Continued)

38. Has the education/al system co-sponsored with.the Spanish speaking
community any programs (e.g., C.A.P., P.I.C., etc:)?
(1) C.A.P. (3) Other (please describe)
(2) P.I.C. (4) No

39. Does the educational system provide ethnic studies for the Spanish
speaking? (1) Yes (2) No

40. Is the librarian one of the curriculum team which develops ethnic
studies? (1) Yes (2) No

Ail. Does the library unit provide materials for teachers to support_
this -curriculum? - (1) Yes (2) No .

42. Does the library unit provide materials for students to support
this curriculum? (1) Yes . .11(2) No

43. If the 'educational system has a'pre-school prdgram for Spanish
speaking children, does the librarian work with the staff as a
materi al s consul tant? (1) Yes (2) No

44 If the educational system has a.bilingual or English as a Second
Language program, does the librarian assist in the selection of
ma teri al s? (1) Yes (2) No

45. Does this library have organized in-service programs (either
separately or cooperatively.wfth other libraries) to devOop
programs for the Spanish speaking?
(1) Yes (2), No

_glAilionnaire for Librarians of Public School Libraries

1. Name of director
A. Does he speak Spanish? (1) Yes

2. Name of library or information center
A. Mailing address
B. Telephone number (include extensions)
C. Person completing questionnaire (1) Title
D. Date completed

3. Is this library a:
(1) District (4) Senior High
(2) Elementary (5) County
(3) Junior High (6) Regional

(2) No

4. If this is a district, county or regional library, how many school
libraries are in this educational system?



Questionnaire for Librarians of Public School Libraries/ (Continued)

S. How many librarians (full time equivalent) are employed- by this
1 ibrary?

6. If there are Spanish speaking librarians within te service area
of this 1 ibYary, how many of then speak Spanish at an.average or
better level of proficlency?

7. How many 1 ibr-arians within the service area of this library are
Spanish su rnamed?

8. How many
1 ibrary?

How many
level of

10. Does the
speaking

(1) Yes

- .

isupponve staff members are employed (full time) by this

of these are Spanish speaking at an average or better
proficiency?
educational system have a recruitment program
1 ibrarians and supportive staff members?

(2) No /

for Spanish

11. Does the educational 'system have a special .job advancement program.
for Spanish speaking .librarians and supportive'.staff?

(1) Yes (2) No

12. How many bookmobiles are provided in the' library system?
13-1, How many hours Per weeki's the, library ow?

A . Regu 1 ar schedul e
D. Summer of* vacation schedule

14. What is the 'total book c011ection for /this library?
A. Number in' Engl fsh . I.
B. Number in Spanish

15. How many current periodical subscriptions does this library have?
A. Number in Engl i sh ,c.

/

B. Number in Spanish

16. Does this library have:
. A . Record i ngs

B. Tapes
C. Cassette's
0 . Films- 1 6mm
E. Films-8mm
F Fi 1ms tr i ps
G. Microf i lms
H . S1 ides
I. Transparencies
J. Maps

4 1-

( 1 )Number
(1) Number
(1) Numb/er
(1 ) Number.
(1) Number
(1 ) NuMber
(1 ) Nujhber
(1 ) Number
(.1) Number
(1) Number

in
in
in
in
in
in
in
in
in
in

K. Vertical file materials (1) Number
L. Framed art reproductions
M . Prints
N . Recrea ti on

(1) Games (2) Pets .(3) Puzzles (4) Toys

English (2) Number in Spanish
English (2) .Number in Spanfsh
English (2) Number in Spanish
English 12) Number in Spanish
English. 2 umber in Spanish
Engl i sh 2 Number in Spanish
Engl ish 2 Number in Spanish
English 2) Number in Spanish
English 2) Number.in Spanish
English 2) Number in Spanish

in'Engl fsh (2) Number in Spanish
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QuestiOnnaire for Librarians of Public School Libraries (Continued)

1 7. How well do these materials relate to the students' curriculum and -

personal needs?
(1) Very well (2) Satisfactory (3) Poorly

18. Does- this library belong to an inter-library network which permits
access to resources for the Spanish speaking students?

Yes (2) No

1 9.. What is the student population for the geographiCal area served
by this library?

(1) Under 10,000 . (4) 50,000-100,000
1(2) 10,000-30,000 (5) 100,000-500,000
(3) 30,000-50,000 (6) 500,000 and over

20. What 1s the studentpopUlation. size for Spanish 'speaking Americans
(e.g., Hispanos, Latinos', Chicanos, Megican Americans) within the
geographical area served by this library?

(1) Under 500 (4) 5,000-10,000 : (7) 50,000 or over
(2) 500-1,000 (5) 10,000-30,000 (specify),
(3) 1 ,000-5,000 (6) 30,000-50 000

2 . What' is the total enrollthent projectiorf for the nekt 5-10 years:
for this library?
(1) Under 10,000 (4) 50,000-100,000
(2) 10;000-30,000 (5) 100,000-500,000
(3) 30,000-50,000 (6). 500-,000 and over

22. What is the enrollment projection for Spanish speaking for the
next 5-10 years for this area?

(1) Under 500 (4) 5,000-10,000 (7) 50,000 or *over
(2) 500-1,000. (5) 10,000-30,000
(3) 1 ,000-5,000 . (6) 30,000-50,000 .

23. Does this library have service activities specially tailored to /*
supply library and service infornation needed by the° Spanish speaking
students? (1) Yes (2) ,No

24. If yes, describe.-
25. A. Has the educational system made a survey to determine the informa-

tion needs and library behavior of the Spanish speaking population
within its area of service? (1) Yes (2) No

B. If yes, when?
(1) Past year (3) Past five years
(2) Past three years (4) Longer than five years

C. Where are these results available?
D. May we have access to the, resul ts? (1) Yes (2) No ,

26. Are there other needs for the Spanish speaking students in library
servires? (1) Yes (2) No

A. If'yes, please indicate.

.
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Questionnaire for Librarians of Public- School Libraries (Continued)

I: 27. Does' the librarian °speak Spanish?

(1) Yes (2) No

I28. If yes, what is the level of proficiency with which Spanish is
spoken?
(1) Native (3) Average (5) POor

1

(2) good (4) Fair .

29. A. Does the educational system have funds to begin construction of
new or additional school librariet in schools with Spanish speaking

students within the next two years? (1) Yes' (2) No

B. If yes, when do you expect to implemt an expansion?
a (1) 8 months (2).8-16' months (3) 1 6-24 months

I'

30. If bookmobile service is provided by this library to the Spanish

. speaking students at what 'level of proficiency does the bookMobile
librarian speak Spanish?
(1) Native . (3) Average, (5) Poor

(2) Good (4) Fair

.

I.
,

. 31...Are there plans to expand bookmobile facilities?.

(1) Yes (2) No'

32. What percent of bookmobile-materials are in Spanish or directed to

I,
.

l......i''
',. the-Spanish speaking students?

. .

3?. A. Does this educational system 'have a person or persons on its
administrative- staff whose time is devoted to determining corn-

I_ ,munity

and student needs and translating them into library

service programs? (1) Yes (2) 'No

B. Does he/she speak Spanish? (1) Yes (2) No

1..

C . Is this individual a librarian? .(1) Yes (2)- No

34. Are part-time Spanish speaking workers from the conmunity utilized
as paid library aides? (1).Yes '(2) NO

35. Does the educational system encourage and support staff attendance .

at institutes on library service to the Spanish speaking?

I

(1) Yes (2). No

36. Does the librarian work with faculty members to coordinate special
. programs related to the use of library materials for the Spanish

I
speaking? : (1) ,Yes . . (2) -No

,

37. Does the library have in-serVice training programs to enable faculty
and library staff members to understand and cope With the-unique

..

information and library needs of the Spanish speaking? '

(1) Yes (2) No I,

,
38. How many members on the board of trustees are Spanish speaking?.

1:
A. How long have they served?

B. Are they from a geographical area of Spanish speaking concentration?

Q
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Questionnaire for Librarians of Public School Libraries (Continued)

39. Does the library offer users, upon request. instiuction in general
use of library or information resources other than card or book
catalogs? ..(1) No (3) Spanisn

(2) English (4) Both

40. Are there audio-visual presentations, designed for individual use,
showing how to use the library and its resources?
(1) No (2) English (3) Spanish (4) BOth

41. Are there pamphlets or maps available describing the library and
giving its general layout? (1) No (3) Spanish.

. (2) Engl ish (4) Both

42. Are there directional signs for the users?
(1) No'' (2) English (3) Spanish (4) Both

43. If there are library employees with Spanish surnames or who speak
Spanish within the library, do they work with the Spanish speaking
students? _(1) Yes (2) No

44. A. Does the library regularly display exhibits of some type?
(1) Yes (2) No

B. Are they limited to book exhibits?
(1) English (2) Spanish (3) Both

C. Are there displays for Spanish speaking students?
(1) Yes (2) No

D. Are displays devoted to the Spanish speaking prepared with the
assistance of Spanish speaking students and staff?

. (1) Yes (2) No

45. Does the library offer book talks--either live or recorded?
(1) English (2) Spanish (3) Both

46. Does the library offer story hours--either live or recorded?
(1) Engl,ish (2) Spanish (3) Both

47. Does the librarian take any part in the teaching aspect of curriculum
designed for the Spanish speaking students?
(1) Yes (2) No

48. Does the library provide recreational programs?
A. Film programs (1) English (2) Spanish
B. Reading clubs (1) English (2) Spanish
C. Discussion groups (1) English (2) Spanish
D. Other (specify)

(3) Both
(3) 'Both -4

(3) Both

0

49. Does this library, through its own staff or by the use of outside
specialists, provide any tutorial services to the students in ad-
dition to guidance in the use of library materials and information
sources? (1) Yes (2) No
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Questionnaire for Librarians of Public School Libraries -(Continued)

50. Does the library offer any vocational guidance services and materials
. tothe Spanish speaking? (1) Yes . (2) No

51. Does the library-offer any vocational guidance services and materials
to any studentt? (1) Yes . (2) No

5-2. Does 'the library regularly contribute articles or advertisements tO
school and local newspapers or other publications?
(1) Yes (2) No

53.. Does the library do special programs for clu..-,ed circuit television
directed at the Spanish speaking students?
..(1) Yes . (2) No

541 Does the library provide the opportunity for Spanish speaking users
to review and make recommendations for library materials?
(1) Yes (2) No

55. Is there an opportunity for students and teachers to produce materials--
such as tapes and transparencies--for use by the Spanish speaking
students? f. (1) Yes (2) No

56. If there are' any other user services 'for the Spanish speaking which
your library provides that have not been adequately covered in this
questionnaire, please describe any limitations or restrictions.

57. Would jou be willing to discuss the provision of library service to
the Spanish speaking in your area with us and Perhaps allow us to
talk with some of your staff that deal with these programs?

58. Does the library_serve as a meeting place for lectures and group
discussions directed to the Spanish speaking community?
(1) Yes (2) No

59. Does the educational'systern have a community advisory board from
the Spanish speaking eoninuni ties?
(1) Yet (2) No

66. Does the librarian function as an information base for the Spanish
speaking students? 0
(1) Yes (2) No

4, 61. Does the librarian regularly, attend community and school organization
meetings, especially Spanish speaking group'functions?
(1) Yes (2) No
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Questionnaire for Community/Junior College Administrators

1. Name of the director
A. Does he speak Spanish? (1) Yes (2)'No

2. Name of the library or learning resource center. .

A. Mailing address
B. Telephone number (include extension)

Person completing questionnaire
Title

D. Date completed

Is this library:

(1) Autonomous in the college (2) Part of a cooperative system

. If this is the main college library, how many branch libraries or
stations for traditional print materials are under your supervision?,

5. How many professionil librarians and media specialists (B.A. degree
at least) are employed by this library-learning resource center?
(1) Professional librarians (2) Media Specialists

Are there any Spanish speaking staff members tsithin the library-
learning resource center?
(1) Professionals (2) Supporting staff

7. How many librarians within the library or system are Spanish surnamed
or of Spanish speaking\ descent?

8._ How many supportive staff members (clerks, technicians, pages,
student-assistants) are employed by this 1 ibrary or learning resource
center?

9. How many of these supportive staff members are Spanish surnamed or
of Spanish speaking descent?

10. Does this library-learning resource center have a recruitment program
for Spanish speaking librarians, supportive staff members and student
assistants? (1) Yes (2) No

1 . Do you direct a:
A. Traditional, print-oriented library (1) Yes (2) No

B. Instructional materials center (1) Yes (2) No

C. Learning resources center, unifying
1 i brayy-AV (1) yes (2) No

12. Which of the folLmi
(1) Books

(2) Periodical s

(3) Audio recordings.

(discs, tapes,
cassettes)

(4) 16mm films

(5)

film loops

ng materials are provided for your users?
"(6) Filmstrips (11) Prints
(7) Micro-films (12) Maps

(8) Slides (13) Models
(9) Transparencies (14) Vertical file

(lb) Framedart material
reproducti ons (15) Tel ev i s i on

facilities



Questionnaire for Community/Junior Col 1 ege Admini strators (Continued)

13. Check which of these are available in Spanish:
(1) Books . (6) Filmstrips
(2) Periodicals (7) Micro-films
(3) Audio recordings (8) Slides

(discs, tapes, (9) Transparencies
cassettes) (10) Framed art

(4) 16mm films . reproducti ons
(5) 8mm films and

film.loops
14. How many hours per weekis the library-learning 'resource center open?
15. Is the facility open any hoiirs

(a) during weekends (1) Yes
(b) during academic holidays (1) Yes
(c) during sumer vacation (1) yes

(11) Prints
(12) Maps
(13)'Mode1s
(14) Vertical file

material
(15) Television

faciliti es

(2) No
(2) No
(2) No

16. Are all materials within the library-learning resource center
available for use
(a) to faculty

Yee:

(2) No
(b) to students (2) No
(c) to faculty, students and staff (1) Yes (2) No

17. Would it be possible for-this project to secure listings of audio-
visual and print materials in Spanish? . (1) 'Yes (2) No

18. Does this library-learning resource center belong to an inter-library
network which permits access to resources for the Spaniih speaking
students? -(1) Yes .(2) No

0

19. What is the population served by this library-learning resource center?
(1) FacultY and professional staff (2) Students

Does the library operate, provide staff or logistical materials
support for

(1) Learning laboratories
language labs science labs
remedial labs listening labs

(2) Individual learning carrels
wet dry.

3) Student materials production
4) Occupational-technical courses
5) Off-campus extension (prisons,

21. What is the student population size for Spanish speaking Americans
(e.g.,. Chicanos, Hispanos, Latinos, Mexican Americans) within the
geographical area served by this library? .

22. Do you use Spanish surnamed or Spanish speaking staff members to
develop services to students from the following:

(1) Unskilled laborers (5) Churches and missions
(2) Blue collar workers (6) Hospitals
(3) Induttrial education (7) Recreational _agencies
(4) Prisons (8) sila ndicapped

20.

adult non-credit courses; etc.)
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Questionnaire for Community/Junior College Ackninistrators (ContinUed)

23. In your opinion, do Spanish speakin students respond to audio-visual
materials more readily than to traditional print materials?

(1) Yes (2) No

24. Does this college have an academically oriented Spanish studies pro-
gram (e.g., Chicano, Hispano, Latino, Mexican American studies pro-
gram)? (1) Yes (2) No

25: Has the 1 ibrary made-a survey to determine the information needs
and library behavior of the Spanish speaking students?

(1) Yes . (2) No
A. If yes, when?
B. Where are these results available?
C. May we have access to the results? .(I) Yes (2) No..

26. Are there other needs for the Spanish speaking students that the
- 1 ibrary serves?

27. Does your College or system offer a program to train or prepare
library technical -assistants, teacher aides, or media tpchnicians?

(1) Yes (2) No

28: Would you hire a graduate of such a program for your staff?.
(1) Yes (2) No

29. Are there planned expansions of services in your library designed to
better serve the Spanish speaking students within the next two years?

(1) Yes (2) No (3) Don't know
30. Do librarians, media specialists, or faculty members whom you know

are working with Spanish speaking students speak Spanish?
(1) Yes (2) No

A. At what level of proficiency?
(1) Native (2) Good (3) Average (4) Fair (5) Poor

31. Does your college or system have print media and-media materials lo-
cated at places outside of the library (e.g., such as in an inner
city storefrOnt, at a prison, at a hospital)? (1) Yes (2) No

32. What percentage of materials in your library are directed to the
Spanish speaking?

33. Does your college have a person or persons on its administrative staff
whose time is devoted to determining conmunity and student needs and
translating then into library service programs? (1) yes (2) No
A. Name
B. Does he/she speak Spanish? (1) Yes (2) No
C. Is this individual a librarian? (1) Yes (2) No

34. Are part-time Spanish speakirig workers from the comunity or student -
body utilized as paid library aides, technical assistants, or clerks?..

(1) Yes (2) No*

35. Does the -.ollege have special courses where specialists such as honie
economists conduct assistance or demonstration programs for the
Spanish speaking that are supported by the library or perhaps held
in the Library (e.g., sewing, cooking, consumer counseling)?

- (1) Yes , (2) No



Questionnaire for Community/Junior College Administrators (Continued)

36. Do.you have a cooperative organized program between school, public
libraries, academic and special litiraries and other library agencies
in service programs for the.Spanish speaking? ..

(1) None (2) Few (3) Some (4) Many
. .

37. Does the library cooperate with other teaching departments or- agencies
to provide, library or infonnation services to the Spani,sh speaking?

(1) Yes (2) No . H _

38. Does the 'library cooperate with other teaching departments or -agencies
to provide assistance or referral services to the Spanish speaking .

community and students? (1) Yes . (2). No

39. Does the library have inservice training programs to enable faculty
and library staff members to understand and cope With the unique
information and library needs of the Spanish speaking community.and
students? ' (1) Yes. , (2) No .-

40. How many. members of the college board of ;trustees oi- library com-
mittee are Spanish speaking? .

41. Does the,library offer students and other Users, upon request, in-
struction in general uSe of library or information resources-other
than the card or book catalogs? .
(1) No (2) Engl ish (3) Spanish (4) Both

.

42. Are there audiovisual presentations designed for individual .use,
showing how to use the library and its resources?
(1) No (2) English (3) Spanish (4) Bri:h .

43. Are,there pamphlets, maps and directional signs available describing
the library and giving its general layout?
(1) No (2) English (3) Spanish (4) Both.

44. If there are library employees with Spanish surnames or who speak
Spanish within the library, do, they work primarily with Spanish
speaking students?' (1) Yes (2) No . -

45. Does the administration of the college involve the library in
- curriculum design to assist in iupporting programs for the Spanish

speaking community and students? (1) Yes (2) No

46. Does the library offer exhibits and programs for the Spanish speaking
students? (1) Yes (2) No

47. In your opinion, do the AmeriCan Library Association Standards for
Junior College Library Resource Centers provide support for minority
or disadvantaged groups? , (1) Yes (2) No .

48. Does the area Accrediting Association relate library activities to
;instruction for Spanish speaking students? (1) Yes. .". (2) No

49. Does the library through its own. staff or by the.m. of outside
special ists, provide 'any tutorial serviZes, to the student in ad-
dition to guidance in the'usc of library-media matftrials and informa-
tion sources? (1) Yes (2) No '- ,.

1'
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Questionnaire for ComitUnity/Junior. Col lege Administrators (Contibued)

50: Does the-li6rary offer any vocattonal.guidance services 'and materials
to tile .s.tudents?
(1) No '(2) English (3) Spanish (4) Both

51. Does the 'library prepare special programs for closed circuit tele--
vision directed -at the Spanish speaking students?

(1) Yes (2) No

52. Are Spanish speaking userS (faculty and students) provided opportunities
to r'eview service policies and-make recommendations for library and .

audioLvisual materials? (1) Ys , (2) No

53. What is the approximate size of the book collection (in volumes)
that, it in Spanish?

54. What is the approximate number of periodicals reCeived by this
library. that dre in Spanish?/55. What is the approximate number of tapes, in Spanish available in this
library? (1) Regular (2) Cassettes.

,

56.. Are there any otiher user services for the Spanish speaking students
which your, library provides that have not been adequately covered
i n this questionnai re? (1).Yes (2) No
A.' If yes, please describe your policies regarding these services

to the Spanish speaidng including any limitations or restrictions.
57 . Would' you be wi 11 ing 'to' discuss the provisi on of library servi ce to

the Spanish'speaking students in your college or system with us and
perhaps allow us to talk with some of your staff that deal with these
programs? (1) Yes (2) No

.58. Does the cqllege serve as a meeting place for lectures and group dis-
cussions chis'ected to the Spanish speaking community? (1) Yes (2) No

59. Does this college or system have a cormiunity, advisory board/members
° from the Spanish speaking community? (1) Yes (2) No

60. Do any of the librariansor media specialists function as information
.contracts or adVocates for Spanish speaking students? (1) Yes (2) No

61. Do you work closely with faculty members to coordinate special pro,
.grams related to the use of library and audio-visual materials for

. the Spanish sPeak'ing studenti?, (1) Yes (2) No

Do.YOir tak'éanypartin the teaching aspects of curriculum and special
programs desilned for the Spanish speaking students? (1) Yes (2) No

63. in what areas are aides, clerks, students and technicians who are
Spanish speaking-students? . (1) Yes (2) No

64. In what areas are aides, Clerks, students and technicians who are
Spanish. speaking utilized? ,

(1) Reference . (4) Learning. Labs (7) Receiving
- (2) Circulation (5) AV Production

(3) Technical Processing (6) Typing

A-30 Q
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1. In what country were you born?

CITY

PHOENIX

TUCSON

LOS ANGELES

SAN DIEGO

SAN JOSE
(ALVISO)

DENVER

ALBUQUERQUE

SANTA.,:f E

EL PASO.

SAN ANiONIO

CRYSTAL CITY

TOTAL

,

NATIVE COUNTRY .

-
UNITED STATE . tEX1CO .

\

..

OTHER

TOTAL
USER

TOTAL USER TOTAL
. USER U. S. USER FIXICAN FRACTION USER OTHER

BORN FRACTION BORN BORN

. .

61 '274 .221 6 54 .111 0 1
.

.
45 227 .20 15 83 .1181 1 4

42 154 .272 29 138 .21 3 11 °

36. 148 .. .244 21 12$ .164.,' 3 22

15 39 ..335 4 36 .111 0

71 287 .247 2' 9 . 222 0

104 291 .356 1 "9 .111. 0 3

99. .,,, 290 ,341 2 7
.

.285 1 1

70. -.1C8. .362, 14 165- .113 0 1

87 272 .32 4 38 .105 . 0

,.' 14., 77 .102 0 13 .

664- 2,247 .29 98 620 07. a 47,

s_

2. Person being interviewed is:

Male .,
'Fraale

CiTY .,
Users

Total "
Males

Sampled
'User

Fraction Users

i

Tdtal
Feniales
Sadoled .

.

User:
Fract 1 r,-

.
PHOENIX

TUCSON ..

LOS AN6ELEi

SAN pIEGO

SAN JOSE(ALVISO)

DENVER

. ALBUQUERQUE

SATA FE

. EL.PASO , .

SAN ANTONIO,

-. CVSTAL CITY':

.
.

TOTAL

0

12

18

3.3.

26

.3.
36

38

' Z9

37

.32

. .

,.. .

.

72 .

59.
121

115 .

23

-119

101

73'
75 '

13 4. .

20

.167

.304

...274

...207
. .150

,,.302
.376.

.398

.495

..28t
..

., .2Ct

e
. -

55'
,,

'43

41.

35

16

37

.66

73 .

48

57 -, .

10

.

26..
254

141).

184

5,0?

175

197

.225

t221

.193

70

.

..

.

.
.363

..169

.226

.19D

.30

.213

.335

.32.5

.216 r.

.295

.141

.
.

0,.
.

268 ..'
.....

892 .30 al.. 2,009
-

.?6

t
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1

0

3. Your age is:

...m.

12 Years Or Less 13 to.17 Years 18 to 22 Years

1

CITY User
Total

4;12 Tr . .

User

Fraction User.
Total

13-17 Yrs.

'

User
Fractioh User

Total

)8-22 Yrs
User

Fraction
A

PHOENIX

TUCSON .

LOS ANGELES

SAN DIEGO

SAN JOSE(ALMO)

DENVER

ALBUQUERQUE

SANTA FE

EL PASO.

'SAN ANTONIO

CRYSTAL CITY

. 'TOTAL

2

1

2

0

0

5

7

1

7

1

0

-

.

5

1 r

4

I

1

5

7

5

16

1

0

.

.40

1.00

.50

0.00

0.00.

1.00

1.00

.20

.44

1.00

.....

k .

1

2

4

1

0

10

23

li

15

12.

3

20

8

10

, 12

0

33

33

_.
31

24

24

7

..15

.25

.40

.084

--

.31

.37,

.58

.63

. .48

.41

.,

16

12

19

11

3

16

15

. 12

19.

26

5

43

43

67

41

11

c5'1')

41

30

44

53

11

.

-

.36

.276

.284

.268

.272

.316

.366

.40

.433

0.488

.185

26 ' 46
. -

.566 95 202 .47 154 43r .35

,

4. What is thi highest grade ill school you completed?

.
.

0

Grade 4 Or Under
e

Grades 5 - 8 Grades 9 - 12

i

,..-

Non Non Non
Non = Total Users Non Total Users Non, Total Utprt''CITY'l . Usqr's 4..4th Grade Fraction Users 5th-8th Fraction Users 9th-12th Fractio

,

PHOENIX 59 , 64 ..922 89 99 .99 95 136 :699'

'TUCSON 48
.

52 ,943 91 110 .844 103 127
r-

.751

LOS ANGELES 27 32 .844 -520 e :63" .842 105 .136 .761

SAN OIEGO
,o.

32 33 .961 61 69 .1184 91 134 .724

SAN JOSE(ALVISO) 20 24 .834 19 24 .793 11 21 .525

DENVLR 13 18 .668
. -...,

35% 42- .834 161 205 .785

ALBUQUERQUE 1 34 35 .972 1 48 58 - .983 95 145 .621

SANTA FE '?' .11 12 .916 41 63 .762 117 179 .654

ELPAS0', 56. 60 .933 66 84 . .786 74 117 .632

SAN ANTONIO .-,
30- . 31 .968 77 , 87 .897 99 159' .623

CRYSTAL CITY 19 20 .95. 24. 24 1.00 28 -.37 757
.#

.

.

.

.

../

TOTAL 349 381 .915 612 723 .850 985 0 1,408 ..70

B-2



°

3.

23 to 35 Years 36 to 60 Years
..

61 Years and Over

User
Total

23-35 Yrs.
User

Fraction User
Total

36-60 Yrs.
User

Fraction User'
Total

)1.61 Yrs.
User

Fraction

-

..20 10Z.' .20 18 116. .155 3 43 .07. .

21 31 ..25 25 140 .178 0 37 .00

23 116 ,198 23 89 46 3 17 :176

23 115 . .20 '24 104 .23 1 14 .072

10
,.

32 .313 6 31 .194 0 3
I

A0 ,

29 123 436. 13 67 ..194 .6 18 .00

.26 76 .342 r 29 100 .29 5. 45 .11

28 96 .291 40 113 .35 2. 22 .09

17 63 .27' 22 111. .198 5 . 37 .137

30 96 ,7.314 21 116 ° :180 1 20 ', .05

5 35 .143 1 32 .031 0 4 .00

. ,

232 936 .25 222 1,019 -. '42 ; 20 260 .08

^

'14

---,
Post High School Credits Or

Technical School Two Year College

Four Year College Graduate_
Or Above

Non Total Non Total Non
Non Total Users Non. 2 Year Users Non College UsersUsers Post H.S. Fraction Uiers . College Fraclion. Users Graduate Fraction

......

7 12 .584 2

,

7 .285 1 l .00

4 6 .666 3 6 ..5 1 .00

13 . 17 .765 10 21 .476 2. 9 .222

15 17 .882 14 22 .637 6 .75

3 .00 2 2 '.00 1 1 .00

.6 ..11 .565 5 15 .333 2 2 1.00

10 17 .583 9 27 .333 2 14 .143
. .

9 12 .75 6 18 .333 . 2. 5 .e.ri

3 . 7 .478 3 9 .333 3 10 .30

6 1:1 .40 3 9. .333. 3 7 .428

3 5

w

.60 2 .
4 .50 0 0

,
.

.

79 122 .65 59 140 .42' 21 56 .375

:,.

B-3
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-5.' If you are not a high school graduate, what was the reason you left
school? -

Academic
Discipline
Problems 1 Illness Money Problems

Total Total Total
.

Total Non
CITY Non In Non In Non In Non , In Users

, Users Category Users Category Users CategorY Users Ca tegnry Frartina
.

. '

PHOENIX 1 6. 3 S 87 76 .905
TUCSON 2 3 7 10 11 11 115 128 .90

LOS ANGELES 5 S 2 3 4 7- 63 .85
SAN OIEGO 1 2 2 2 S 6

.71

57 65 .89
SAN JOSE(ALVISO) 0 0 5 5 1 1 22 .28 .785

DENVER 2 3 6 0 5 7 41 49 .836

ALGOQUERQUE 1 1- 3 3 17 21 40- 42 .95

SANTA FE 0 1 2 3' 6 S 25 35 .71

EL.PASO 4 4 1 1 .1 3 1 5 42 51 .825

SAN ANTONIO 8 1 2 5 21 63 .67 .94

CRYSTAL CITY 0 , 0 1 0 0 32 33 ..97

TOTAL 22 28 . 36 42 0 102
595

...._

6 57 .91'

.6. What languages do you speak?

1

Spanish Only English Only Spanish and English

CITY,
Non
Users

Total .

Spanish
Only

Non
Uses

Fraction
Non

Users

Total
English .

Only

Non
Ut2rs

Fraction
Non

Users
Total

Bilingual

Non

Users
Fraction

PHOENIX ° 52 , 57 .,91 5 7 .72 205 265 .77

TUCSON" 58 .64 : .91 8 11 .73 187' 239' :38 .

LOS ANGELES. 67 79 .84 16 21 .76 143 199 2.72

sAN DIEGO 45 48 .94 19. 26 .73 173. 224 .77
sAn JOSE(ALVISOr 22 .' 23. .96, 2 3 .67 34 51 .67

OMER. 9 10' .90 50 70 .71 165
. 217 .76

ALTJQUERQUE 24 _ 27 .89 45,5 94, .47 126 178 .71
SANTA FE ,6 .7 .86 18 30 .60 -172 261 .66
EL PASO 77 80 .96 IS 28 .58 115 204 .56
SAN ANTONIO 34 36 .94, 1 11 .27 180 257 .70

CRYSTAL CITY 11 11 1.00 0 0 -- 65 79 .82.
.

.

..
.

,

.

.

,

TOTAL
405

,

442 .915 181 299 . ..61 1,565 2,174 .72

B-4



-,

Lost Interest
. .0ther

. ,..

o' Non.

Users
I

'

Total

In
Category.

..,

Non
Users
Fraction

Non
Users

Total .

In

Category

Non '-

Users
Fraction

40 51 .785 51 61 .835

. 32 0 36 .89 37 55 .675

- 44 .55 ; .80 22 28 :58

32 36 .89 31 42 .74

4 7 .57 12 .16 .75

50 , 57 ..88 43 52 .83

37 42 .89 21 23

27 32 .84 34 47 .72 .

19 22 ..865 49 56 .88

41 42 .975 26 .71

14
15 .935 12

.35

12 1.00

.
.

1.P .

.

340 . 395 .860 338 427 .80 .

4

. A

Other

Non Total
Users , .0ther

O 0

0 0

0 0

0 0,,

°
0

0 0

2 3

0

3 4

3 .

0 0

.13 ' 14

:k;;;18
B-5
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7. If you speak Spanish and Engli,sh, which language did you learn to
speak first?

..
Spanish

t
. English

---

CITY
Non

Users
Total

Sampl ed
.-

Non
Users

Fraction
Non

Users
Total

Sampled

Non
Users

Fraction

.

PHOENIX 16 5 212 .778 37

TUCSON 173 220 .786 13 18 : .722
LOS ANGELES 1 24__. 170 .729. 22 33 ..666
SAN DIEGO 141 182 .774 32 42 .761

SAN JOSE(ALVISO) i 30 40 .75 .. 4 10 .40
DENVER 111 146 .76 50 67 .746

ALBUQUERQUE 90 111 .789 33 .__ 61 ..54
SANTA FE 1 32 H7 .705 39 73 .534

EL'PASO 94 153 .614 23 35 .657'
SAN 'ANTONIO 16 6 229

.r.
.724 17. . 35 .485

CRYSTAL CITY 64 77 .831 0 1 -- .

..

. ,

TOTAL 1,29 0 1,730 ..7 5 270 424 .60

8. When you speak, which language do you use most often?

Spani sh

.

English --,
cIty

Non
Users

Total
Spanish

Speaking
..
.

Non .

Users
Fraction

Non
. Users

.

Total
Engl ish

Speaking

Non
Users

Fraction

PHOENIX

TUCSON

LOS 'ANGELES .

SAN DIEG0

SAN JOSE(ALVISO)

DENVER

.ALBUQUERQUE.

SANTA FE

EL PASO

SAN ANTONIO

'CRYSTAL CITY

TOTAL

154

158

11 9

111

44

39

73.,

74

109

129--

69

.

179

182

148

123

..4 9

46

82

98

134-
.....

158

76

.

.. .

.86

.87

.81.

.91_

.r
.85

.87

.76
'-'

.785

.82

.91

-,

1

95

89

95
116-

13

168

106

114

62

89.

5

-

132

1 25

137

160

-..
. 1----

27

" 228
182

188. .

1 21

,149

11

.

..

.72

.71'

.69

.73

.48

.74

.5C

.61 .

.51
..

.59

.455

.

1,07 9 . b 1,275 .89

..,

957 1,460 .6.5

B-6
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9. When you read, which language do you,use' most often?

Spanish' English

CITY
.

.

Non
Users

Total

Spanish
Reading

'-

Non
Users
Fraction

...

Non
Users

Total

English
Reading

Non .

Users
Fraction

PhOENIX

.TUCSON

LOS ANGELES

. SA4 DIEGO

SAN JOSE(ALVISO)

DENVER

ALBUQUERQUE-

SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY

TOTAL

67

78

99

103

35

23

37

26

77

56

27

74

94

123

111

40

27

40

34

84

60

30

,91

.83

.74

.93

.87

.86

. '

92

.77

..92

.94

..90

.

r..

183

..168

117

130

20

189

142

159

101

157'

47

.240

212

165

180

34 .

254

228

°252

176

243

58, .

.72

.79

.71

.72

.59

.75 .

'..625

.63
.

.57

.64

: .83

.828. 717 -
..88 1,413 .- 2,042

,

.70

10. How many books have you read in the last year?

.

ToW. None
.

1 - 3 Books. 4 - 7 Books 7 and Over

CITY Non
Users

Non.

Users

Fraction
Wm

Users

- Non
Users

Fraction
Non"

Users

INon
Users
Fraction

,

Non
Users

Non
Users

Fraction

PHOENIX 257 - 139 .54 41 .16 24 .11 49 .19
TUCSON

150'.
96 .39 66 .26 .25 .10 63 .25

LOS ARGELES
(

.224 45 .20 87 .39 '32 .14 60 .27
SAN DIEGO 237 105 .44 68 .28 32 .14 32 .14
SAN JOSE(ALVISO) 55 20 .36 20 .36 7 .13 '8 .15
bENVER 218 58 .26 '75. .14 35 .16 52 .24
ALBUQUERQUE 176 63 .36. 65 ..37 25 .14 23 .13
.SANTA FE 193 44. .23 :64 .33 45 .28 40 .21
EL PASO 208 88 . .28 42 . -.20 '26 .11 52 .25
SAN ANTONIO 211. 114 : .54 55 .26 22 .11 20 .09
CRYSTAL CITY 75 45 .06 13- 3 :04 14 .19

.
.

'
.

.

.

.

.

,

.

TOTAL 2,124.. 1 815 .39 596 .28 280 .13 413 .20

44:!'30
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11. How many times have you moved in the last *five years?

None Two Times Or Lesi Four Times Or Less

CITY Non
Users

Total

No
Moves

a
Non

Users
Fraction

Non
Users

Total

Moved
l'i 2 Times

--,

Non
Users

Fraction
Non
Users

Total

Moved
4 Times

Users

Fraction

-

PHOENIX 170 215 .79 64 76 .84
21 26 .81'

TUCSON : . -162 193 .84 64 84 .76
19 26 :73

LOS ANGEL:ES 123 163 .76. 65 91 .71
25 ,32 .78 .

SAN DIEGO 119 147 .82 85 113
.75 22 25 .80

SAN J0SE(ALV1SO) 30 40 .75 '22 29 .76
3 4 .75

DENVER 84 109 . .77 93 123 - .76 , 31
45 .69

ALBUQUERQUE 113 173 .65 61 84 .71 .. 15-
19 '.79

SANTA FE . 132 " 212 .575 50 68 .74
8 10 .80

EL PASO 124 180 .69 60 .82 .73
19 22 .86

SAN ANTONIO 153 223 ..66 59 75 AO , 6 . 9- .67

CRYSTAL CITY 26 35 .46 7 9 .78
.12 15 .80

. .

TOTAL 1,236 1,690 . 2 630 834 .75 181 233 .776

1 . Have you moved during the last 12 months?

Yes -

,

.,

No

CITY
-

Non
Users

Total
Moved:

-
Non

Users

Fraction
Non

Users

<-- Total

Not
Moved

Non
Users
Fraction

.

.

PHOpIX 27 33 .92 229 289 .79

TUCSON 40 56 .72 209 253 ..82

LOSi,ANGELES 47 60 .78 159 , 211 .75

SAN DIEGO 5.3 63 .84 179 228 .79

SAN JOSE(ALVISO) 6 J9 .75 49 66 .74

DENVER 51 77 .66 166 . 222 .75

ALDUQUERQUE 28 44 .64 .167 251 .67

SANTA FE 24 33 .73 167 260 .65

EL PASO .

26 :36 .72 182 255 .72 ,

SAN ANTONIO 26 36
, .72 173 ,249 .7W

CRYSTAL CITY 13 45 .96 29 41 .71

-

.

TOTAL 371 491 .76 1,709 2,325 .74

0
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o

.. -

Five Or Six Times More Than Six Times
...

Non
Useri

Total
.MoVed

5-6 Times
Noil

Users

Tota 1
Moved
6 Times

...

3 . 6 2 . 3

3 8 4
.

5

a 5 5

9 16 1 1

2 1 .1

8 10 7 9

4 8 4

3 . 5 2 .2

2 . . 4 4

1. 1 1 .. 3

8 8 21 21

\

..

49 70 50 sa_ .



13. What is your employment situation at this time?

.

Student '.
.

Work-Full Time . Work--Part Time

CODE

.

Non .

Users

Total
Students .

Sampled

Non
Users
Fraction

Non
Users

Total
Full Time
Sampled

Non
Users

Fraction
Non

Users

Total
Part Time
Sampled

,Non
Osers

Fraction'

11

12

21

22

2,3

3.1

41

42

51

52

53

18

6

1 1

22

3

35
5

22

24

13

4

.

.

.

34

8
37

37,

8

63 .
43

47

58

39

11

. .

.48

.75

.49

.59

.38

'.55
..12

.47-

.41

:33
:36

34

43

68

59.

14

62 .

27

, 36

40

71

6

43

.59

`84

79*

16

77

46

61

58

.96

11

.

.79

73

.81

.75
.._
.87

.80

.60

.58

.68

..73

.65

11

' 17

18

21

10

17

22

10

7

18

.21

.. S.

17

21

26

24

12.
.18

30

21

9

33

21

:

..58

.81

.69

.87

.,84.

.95

.74

.48

.78

.55 .
1.00

4
..
.

168 385.

_

.43 460 629 .730 '172 , 22 .74'

0
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o
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°

Other
Housewife. Retired Unemployed

0 Total TOtal Non Topal Non Total Non

Non Others .Non Housewives,. .Users Non Retired' Users Non Jnemployed Users

Users Sampled Users Sampled Fraction Users Sampled Fraction Users Sampled Fraction

4 _150 179 :835 18 21 .86 25 25 1.00

6 6 142 174 .84 6 , 17,. .94 ,21 27 .78

2 2 95 118 .81 3 5 .60 24 30 .80

4 4 82 100 ' .82 19 20 '.95 25 29 .86

'0 0 22 31, .71 1 1 -- 8 9, .94

. 2 6 75 . 90 .83 13 13 1.00 16 22 .73

i ,e 3 89 118 .75 38 . .84, 18 23 '.78
*

2 3 110 142
.

.71 7 la .70 8 13
.

.62 1

7 9 113 --134 ',. .84 15 18 ;SI 5 10 .50 ]

- 0 o lbl 122 ' ..82 - 8 9 .88 9 12
1

.75

1 33 34 .97 0 0 .. 10 10 1.00

.

.

,

° .

29 41
1,012 1,242 .815 123 152 .87 169 210 .81

,
0.

1.3-11
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1

15. Is there a public library in your community?

Total
,:-. . .

Yes

4

No
1

.

,
.

Don't KnOw

CITY

.

.,
Non

Users

Non
Users

Frac ti on

.

Non
Users

' Jion
'Users
Fraction

Nan
Users

Non
Users

Fraction-,
-

PHOEUX

TUCSON

,LOS ANGELES

SAN DIEGO

SAN JOSE (ALVISO)

DENVER

ALBUQUERQUE

SPiTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY

.

TOTAL-

253

252
229

238

56

221

195

194

209
212
45'

.

.-

86
83

160

167

36
11 5

67

133

11 8

101

73

' .

.34

.33

.70

.70

.60

.52

, .34

.69

.57.

. .47

.96

-

112

113

. 1

29

9

44

62

46

59

76

.0

..44

.45

.02 .

.12

.21

1 .20

. .32

.24

.36

';

55

56

65

42 ,ii
62

66

15

32

35

2

.22

.22

. 28

18-
....22
" -- 28

-:34
07
-15
.17
.04

...
. ,

2.134 1 1,139
a

.53 554 .26 441 .21

16. Has a librarian ever attended or spoken at any formal meetings of
Spanish speaking 'organizations that yoLi know of?

Yes No

CITY Non
Users

Total
User/Non User

Sample

Non

Users
Fraction

Non

' Users

Total
User/Non User

Sample

Non
Users

Fraction

,89

.92

,94

.87 '
.95

.88

.91

.87

.92-

.84

. 91

.

PHOENIX -,

TUCSON

LOS ANGELES

SAN DIEGO

SAN 305E (ALVISO)

DENVER

'11.cfUQ LIE RQ UE
.

S TA. FE. . .

. EL .PASO .

.,
..)... SA..ANTON Ili

CRYSfAL CITY

-

TOTAL ' 1

5 .

7

16

6

2

1

6

S
6

7

1 3

21

= 7

2
5

9
12

14

9

1

..72

.54

.76

.86

--

.67

.58

.64

.67.

-

'

"

244

234

159

225

51

210

171

.185

196

211 :
. 71

273

254

169

260

54

239

195

214

213

252

78

i

,

66 100 .66 1,963 . 2,201 .86

C-1



17. Does the library serve as a meeting place for Spanish speaking groups
i n your cominunity?

1 Yes
To41

IJ

CITY
Non

Us er s

Non
Users

Fraction
No n

Users

Non
Users

Fraction

PHOENIX 29 .12 204 .92 233

TUCSON 23 .09 216 .91 - 239

LOS ANGELES 22 .275 141 ..88 163

SAN DIEGO s .024 218, .98 223

SAN JOSE(ALVISO) ,1 .018 51 ;99 52

. DENVER .
4 .021 187 .92 191

ALBUQUERQUE 5 .03 156 .94 , 161

SANTA FE. 12 .066 172 ..93 184

'EL RASO 23 .11 177 .85 200

SAN. ANTONIO .12 .05 197 ,' .94 209

CRYSTAL CITY 6
..

.079 62 .92 68

-

,

. . ,
. . r

TOTAL 142 .073 1,781 . .926 1,923
I

r

19. What would be the cost of public transportation to the library ne.arest-
your home?

Total Under 25(

.

25t - 504 - 50t - $1.00 .

.....mm.11,

.

Over $1.00
-

CITY- Non
.Users

Non
,

Users
Fraction

Non

Users

Non
Users

Fraction

...
No.n

Users:

Non
'Users .

Fraction
Non

. Users

Non

Users
Frac I tn

PHOENIX

TUCSON

LOS 'ANGELES

SAN DIEGO

SAN JOSE (ALVI SO)

DENVER

Al.BUQUEVUE

SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY -

.

TOTAL -

116

159

171

1,97

29

179

127

75

172

160

19

7

4

11

8

2

5

5
63

16.

2

.

-..,-'

:
.06

.03

..06

,04

c ,24
,

, .01

,04

.07.

.37

.10 :

.11

19

68

,.
91

93

0

61

37

.8

61

35

1'

. .

.16 ,

.43

..53

..47

7
.34 :

'.29 .

.11

.35

:53

.,.os

24

25

6. .

38

0

39 .

28

8

.."., 5

16

.21
.

.15
.04

.
.19
--

.22
42
.11

.03

.10
.......

7
.
2 ,

2

o

g, - ^
2

a

o

3

-

,

,.

-,

..06

.b1
.

.01

..-
.03

.11

..
.02

,--

1,404 130 II 524

- -

.31 189 . .13 30
i

i(12

,

,
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18. Is there publiz trans,portation to your nearest library?

4111
. Total YesIl

Nun

COE . CITY

11

12

21

22

23

31

41

42:

51

52

53'

PHOENIX

"TUCSON

LOS ANGELES

as

253

218

SAN DIEGO 235

SAN. JOSE(ALVISO) 57

DENVER 220

:ALBUQUERQUE 194

SANTA FE 195.

EL PASO' , 211

SAN ANTONIO 113

CRYSTAL CITY 26

. Don't Know.

lISCs
Users

Fraction

59

60

63.

22 -

71

55

46

43

40

16-

.51

,38

.37

.29

36'

.40

.43

.60

.25'

.E4

.38 .

2,078

Yes
Non Responses

Users Fraction

No

1

No
Non' .: Responses
Users Fraction

Don't Know

Oon't Mow
Non Responses
Users frartien

81

.79

85

62

26

84

90

57

52

.315

.32

.39

.263

.456

387'

.464

.293

.24

. .249

.731

688 3.

4--.

..



/20. Kre you.aware that the public library services.are publicly financed
and should be available to all citizens?

Total l.Yeil Nv

CITY
Non

Users

Non
Users

Fraction
. Non
Users

I Ncin

Users
Fvaction

PHOENIX

WON
.

LOS ANGELEI

SAN OIEGO

SAN JOSE(ALVISO) 2

DENVER

AL.RUQUERQUE

SANTA FE

EL. PASO

.541 ANTONIO .

tRYSTAL CITY

N

-TOTAL

250

; 2p1

21

i29

i '55

223

195

, 195.

208

216

75.

189

)64

173

173

30

164

146

:155.

155'

149

60

.764

,65

.78

.76

.55

.74

,.75

.79

.75

.69

.80

61

: 87

48

56

25

59

49.

40

53

67

15

.24

.35

22

.24

..45

.26

.25

.21

.26

.31

.20

2,118 1,558 .74 560 .266

2 . Have you ever used a public library?.

,

Total

.4....7s.

cv

Yes No
.

.. Non Non

-----CITY--------
Now

..Users__filiction'
Uiers Non

Users
Users

Fraction
.

,

PHOENIX 258 105 .40. 163 ..60

TUCSON. 247 115 -147 132 .53.

LOS ANGELES. 229 1;10' .61 89 ;39

SAN DIEGO - ?35. 129 .55 106. .45

SAN JOSE(ALVISO) . 58 19. .33 39 .67

. DENVER . .

222 147 .66 75 .34
,

ALBUQUERQUE 195.... 109.. .56 80 ..44

SANTA 'FE
195 116 .59 79..

EL PASO 210 93. .44 117 '.56

SAN. ANTONIO ' 215 112' .52 104 .48

GITY 75 15 .20 60 ..80.CRYTAI.

.

.

.

.

_.
.

..

. TOTAL . 2,140 1 ;100 -.151 . 1 J134 .49

.C-4
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22. Do you have a library borrower's card?

Yes
. No

Total Non Total Non
CITY Non Having Users . Non Not Having Users .

Users Card. Fraction jrs Card F ipj2_,

PHOENIX 26 63 .415 230
'

258 .86

TUCSON 24 64 .376 226. 246 , .92

LO5 ANGELES 48 , 99 .51 174 442 .3.94

SAN DIEGO 43 .95 .46 '190 199 .95 t,

SAN JOSE(AIVLSO) 9 18 .50 48. .58 .83

DENVER 32 75 .43 191 221 .86 -

ALBUQUERQUE 19 101 .187 174 197 .83

SANTA FE 28 .15 .295 167 199 .84

, EL FASO 43 101 .428 164' 131 .86

SAN ANTONIO 25 92 .272 189 ril- AO
CRYSTAL CITY .

5 9 .56 71 . 81 .88

.

. ,

.

.

TOTAL 302 812.. .372 1,824 2,302

WEIMM111t

23. Do you know how to get a library borrower's card?

,
-

..
Yes No Total I

CITY
Non

Users

Non
,Users
Fraction

Non

isers

.Non.

Users
Fraction

I

.

...

.. PHOENIX 130 .515 125 . .485 255

TUC§ON. 142 .564 110 , .436 252

LOS ANGELES 137 .60 '91 .40 228

SAN DIEGO 145 .64 82 .36 227..

SAN JOSE(ALVISO) ig .33 39 .67 . 58

DENVER' 138 ..63 83 .37 221

i.

.

ALBUQUERQUE
.

110 .57 84 .43' 194.

SANTA FE. 150 .78 44 .22 194'

EL PASO : 120 - .58 86r .42 206

SAN ANTONIO . .)10 _545 92 .445 212 ..

'CRYSTAL.CITY 24
.
.315

.

52 76

...

. .

. TOTAL.
s1,225 .. .58 888 . 2 .'... 2,123. .

C-5



.1)

0

24. In addition to lending books the library also lends magazines,
recordings and repair manuals. Were you aware of this?

.

Total Ye. No .

CITY . Non

Users
Fraction

"Yes"
Non

1Isers

Fraction
"No"

PHOENIX 255 142 .56 113 .44

TUCSON .. 253 . 117 .47 136 .53'

LOS ANGELES 222 . 150 .67 72 .33

SAN DIEGO 235 106 .45 129 .55

SAN JOSE(ALVISO) 57 .21 .37 36 ..63

DENVER 22: '.110 .49 112 .51.

ALBUQUERQUE 196. 92 .47 .104 .53. ..

SANTA FE 195 115 .59 80 .41 .

EL PASO' 210 100 .48 110 .52

SAN ANTONIO 216 104 .48 112 .52.

CRYSTAL CITI .76 23 .30 53 .70

. .

'

..

.

TOTAL .;

2.137 1 0801 .

.51 1.057
.5

.49

"-

25. Do you know what a bookmobile is?

CITY
- Non
-Users

Fraction
"Yes"

Non
Users

PHOENIX

TUCSON
.

LOS ANGELES

SAN.DIEGO

SAN JOSE(ALVIS0).

DENVER

ALBUQUERQUE

SANTA FE

- EL PASO

SAN ANTONIO.

CRYSTAt. CITY

259

253

228

237

58

222

167

: 189

\210

218

73,

158

173

149

150

34

180

.108

121

132

164

24

.63

.58

.81

.65.

.64

.63

.75

.34

101

80

79

87

24

42

59 ,

78

.39

.32

:33

.19

.35

.36

.37

.25

` .66
--A

TOTAL:
.26114 1 ;3 93

Hoireyl.



, 26. Is there a bookmobile stop. in your community?

Total

,

Yes

.

.No . Don't Know

; CITY
Non

Users
Fraction

'.'Yes"
Non' .

Users
Fraction.

"No"
Non

Users
Fraction

"Don'tKnow"

. /. .

PHOENIX 252. 47 .187 .)fli .468 87 .3-45

TUCSON % 251 87 .345 50 :198 114 .452..
LOS ANGELES 214 36 -.17 79 .37. 99 .46.
SAN OIEGO 9 236 36 .153 88 ..373 ' 112 ..474
SAN JOSECALVISO) 58 15 .26 22 .38 21 .36.
DENVER 222 . 83. .375 .40 .18 . 99 .445.'

. ALBUQUERQUE 156 . 18 .12- 37. .24 101 .64

SANTA FE ''' 1.86 .23 .124 81 ..436
-

82
,..

.44
EL. PAO. 199 . 44. .221. 73 :366 . 82 .413 .

SAN ANTGNIO 216 55 .265 . 79 .365 82 ..37
. CRYSTAL CITY 76. o .06 54 .72 ' 22 .28

. .

.. ..

. . .

--...........

., 2,066. 14 444 '.... .2151 721 .35 901 .435 .

, 0:-A, <
. C-7 .



27. How many times a month does t bookmobile "stop in your community? m

' Total Once

,

Twice Three Times
. .

, Four Times

CITY
Non
Users

Filtt'on
"Once"

.Non

Users'
Fraction
"Twice"

Non
Users

Fraction
"3 Time

Non
Users

Fraction
"4 Times"

PHOENIX' 39 19 .49 13 .33 1 .02 3 .08
TU6SON 73 23 .32 23 .32 6 . .08 20 '- .27
LOS ANGELES 34 16 .47 14 .41 1 .03 2 .06
SAN DIEGO 37 , 9 .24 15 :41 1 .02

il
..30

SAI'JOSE(ALVISO) 15 7 .47 4 .26 1 '.07' 3 .20
OENVER ' .61 11 .18

'.33

11 .18 4 ..07 35 .57
ALBUQUERQUE 15 5 4 .26 1 ..07 4 -27
SANTA FE 18* 10 .55 5: .27 1 .06 1 .06

..

EL PASO .30 5 .16: 2 .07.
2 .07 20

SAN ANTONi0

CRYSTAC. CITY,

54 .,

0

0 22,

0

.40

--

19

0

,35.

--.
2

0

. .04

--
. 9

0

.17

.....'

.
, .

1, .

TOTAL 376 .127 .34 110. . 9 20 .05 108 .29
.-..

28. Have you tiled materials from a bookmobile?

.Topl .

-

, Yes No'. .

CITY
Non

Users

'. Non

Users
Fraction

Non
Users

Non
Users
Fraction

.

-,

/

PHOENIX

_TUCSON.
.

LOS ANGELES

SAN quo

*SAN JOSE(ALVISO)

DENVER

ALBUQUERQUE

SANTA FE

. EL PASO

SAN ANTNIO

.CRYSTAL CITY

TOTAL

\
45

2

1/89

223

58

'211

152

183

.197

206

76-

,

.

,-,

,....37

'

13

. 16

a

gl

9

-

'14

7

13

18

1

.05

..06

..04

.08.

lo

.18

.09

.16
.,

.07'

.09

.01.

.

232

236

181-

202

49

174

138

176

18i

188..

75

.

.8

.94.

.9,",.

*.91

.84

.82

.91 .:

.96

9.14.

.91

.99

.

.

.

1,992' 157
.

.68 1 ,835 .92

r



More than 4 Times

Non
Users

Fraction
"70 4 Times

.08 .

.01

.03

.03

7-

--
.07

.06'

.03,

.04

.03

\ 29. How often do you read a newi.paper?

..

. ,
Total

.
.

.

Not at All

-----
Daily

,
.

Weekly OcCiiionally

CITY Non
Users

Non
' bsers .

Fraction
. Non4' --
. Users

Non .
Users'

Fraction
Non

Users

. Non
Users

Fraction
Non

Users

Non
Users

Fractinn
.

V

PHOENIX

'" TUCSON '7

. LOS ANGELES

SAN DIEGO

SAN JOSE(ALVISO)

. DENVER
. ,

0A1BUQUERQUE

'SANTA FE

EL PASO :

SAN AlITONIo

CRYSTAL CITY

-:

TOTAL

-.....,
, ..

: 260
250

223

234

58

221

16 5

10.1

210

214

75

r

.

P
32

12

20

10

10

14 ,

7

27

1 3 -
4.

ir- '

V

.21

.13

.05

.0) V

..17--

.05

.08

.03

-.13

.06

.10

.

-120

i34

119

112

.21 .

'48
9:

132.

112 .

125

19

-

.46

.54

.53

.48

.36

:67

.59..

..70

.53

.
-.59

.25

;

,.

.

.

V

21.

44

,,33

. 8:.
13

19

17

19

20

23

'

,

.ba.--
.08..

.20

-:14"
.14
,06

.06
.09 ,

.09

.09

.30

.

_65"

.63.

48

69

19

:0

44

" 30

52

56

26

-

..

.25

.25

..22

.29

.22 ..

.27

.18_
. .is

.26

.35.

2.096 206 .10 1.139 .54

..
I 229' .11 522

V

V .25

":e*4
C-9
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or

n what language do you prefer to rea -the newspaper?

-..........

.

'Total English Spanish
t....

Non Non

CITY Non'
Users

Users
Fraction

Non

Users
I Users .

Fraction

. PHOENIX 234 192 .82 42 .18

TUCSON 231 ` 184 .86 4, .20

LOS ANGELES 222 131 .59 91 .41

11AN DIEGO . 229 137 .60. 121.. .4U

5.AN J(1SE(ALVISO) 56 ' 25 .45 31 .55.

DENVER 214 198 .93 16 .67

.ALBUQUERQUE 158 132 .84 26 .16

SANTA FE 182 157 :86 25 .14

EL PASO

SAN ATONIO

..1 91

212

' 110

172

.58

.81

81

40

.42

.19

CRYSTAL CITY 74 5.i .72. 21 .28

.
.

., ,.

.,
..

TOTAL . 2,003 1,491 .74 512 .26

11110111=im
31. Do you read magazines?

'

Total H Not At All Daily - Weekly

CITY .
Non

Use,rsc .

Non
Users
Fration

A-
..

Non
Users

Non
USers Non

Fraction liars

Non
Users
Fraction

Non
Users

Noii

Users
Fraction

.

'PHOENIX

TUCSON

LOS MGELES

SAN DIEGO

--SAN JOSE(ALVISO)

DEpER

ALBUQUERQUE

SANTA FE

EL PASO

SAN MITONIO, '.

CRY5TAL Cth

%.

TOTAL

258

252

224

233

57

222 .

165

.186 .

209

214

76

.11,...w.mona.
a

----'
60.

36

26

22

8

17,

18

4.3...

29

13

.

.23 2

,14

.12

.09

.14

.15

.10

.10

".20 .

04._

.17

.

/
27

36

25.

26

9

17

20

22

20

.29
...,

3'

.

; .

.

-:.

.10

14

.11

.12

.16

.08

.. .12

. .12
1

.10

.13

...04

.

34

.361

.66

57

15

24

37

27

32

10 .

.

l

3 .13'.

.14

.29

.25

:26

.17

.15

.20.

.13

.15

.13

.

137

144

107

126

.25

,134

104

109

119

124

50

.

.54

.58

.46

.54

.44

.60

.63

53

,57

..58

,.66

.

.

:

.

2,696 . 305 .15 236 .11 -375 .18 1.179 .56

r



.

. 32. In what 'language. do you prefer to read .a Magazine, books or paperbacks?

Total English Spanish

.

CITY ..
Non
Uers

. Non

. Users

Fraction
Non '

Users

Non .

Users
Fraction

mioEnix 232 185 , .80 41 .20

TUCSON ..... '236 . ..116,5 '.70 41 81 .30 '

1.05 ANGECO '225 131 .58 94 .42

SAN DIEGO` 230!' 135 -.59 95 ..41

i'13 JOSECALVISO) 57
..29 . '.. ' .49. . .29 ..* , .53

iENVER 21.1 146 .93 15 1 e.0.7

ALBUQUERQUE .' 15 o 129 .p! . 30 .19

SANTA FE ' 119 " 148
.

..83
.

31 .17 .

6L'Imi0 179 . 107. .60. 72 .40

SAN ANTONIO 207 167 .81 ..

CRYSTAL CITY 74 46 : ..
.62

.40

28

.19

.39

,

..

..
:.

TOTAL 1 i989 1,437 .72 $22 .28

.C-11
...
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33. Magazines and newspapers ar\e usually.avail.able in many pubfic places.
In the past six months have you read- or glanced, through newspapers or
magazines at any of 'these places? '

To ta 1. At Home
At Other

' People's Homes'
At the'Dentist's

Or DoctoPs Office
At the Barber or

'Beauty Shoo -

CITY Non
Users

,

Non
Users

Fraction
Non

UrArs

. Min
Users

Fraction

.

A

Non
Users

80 '
110

9(1

49 0

20
; ,. .

105..
.

68

70

103

75

37

,
I

Non
Users

Frac i

41
.20 '..14...

-.11;
'.° .21

,
.15

.16

.20:

.17

.16

.22

.

1,..

Non .
933

54'' -
80
.7.7

8 1

74
.

VS,.

30

'98
.77 .,..

19

>
I

Non
Users

Fraptinn
..

.

.08

.10

.12

.13 .
.09

't,
.11

. .14

. .09

.16

.17'

.11

.

,--.------
mom I x

TUCSON

.
.1.0S ANGELES

Sti DIEGO

SAN JOSE(ALVISO)

DENVER .-

.ALBUQUERQUE

sANIA FC
EL PASO

SAN ANTONIO

CRYSTAL CITY

.

i

TOTAL

423

561.,

667

437

95

694

409

344

62r1

480

174

148

209

197

186

.43

185

133

154

182

.192

69

.

.

.35

.37

.44

.15
.

.27

.33

.44
,

.29

.40

.40

,...

53

63

63
.,..-

."52'
6

84

37

19

61

23

24

.

.

.13

.12

,
.09

.12

.06

.t.3

.09 o

, .05

.10

..04
.14

.

$.'
4,905 1,698

,.. $ ..,

.36 491:
.1.....,-.

.10,.. 817 :12 '586 1? .

1

In Drugstores, News:
.stantlsor Bookstore:

4

In Supermarkets,- Lam i
dromats, or Depart- 1

ment Stores

Non

Users

Non
Users

Fraction
Non

Users

Non
Users

rr action

32 .08. 28 .07.

413 .08 26 .05

56 .08 5',-/ .07
19 . .04 :.23 . .6
6 .06 4 .04,

-53 .07. 48 .,07,
t

25 .07 38 .09
16 .05 I 17 .05

40 . .06 44 .07

28 .05 / 25 .06

I
1

.04 . 4 .02 \

.....

..........

326 .06 307 .0

4



Non
Users

8

6

" .45
6.

23

3

4°26

.11

3

Oik.'..he Bus, Tra i n,
^11De, or at Terminals
or Depots

Non
Users

Fraction

.02

.01
- .07

.01

.01

.03

.02

.01

.04

.02

.01

° At Work

lion
Users

ga>

11

18

29

22

5

54

20

14

21

28

4

Non
Users

Fraction

..01

.04.

.04

.05°

.05

,..07

.04 .

.05

.03

.06'

.02

13

10

15

9

2
91

At Sctiool

Non

Users

39

9.,

15

28

Non
Users

Fraction

.03

.01

(.03

.02

.0?

.06

.03

.05

.05

.01

.01

143 .03, 226 .04

I n doffee ,Shops Bar:s,
r Restaurants

Non
Non Users

Users Fraction

7

16

4 2

14

(..x. 1

29

10

6

17

13

4
4

c-13.

.02

.02

.06

03

.01

.05

.03

.02

.03

.03
.02



b..

34. How often do yoti ,listen.to

To ta 1 Frequently Octaii anal ly Rarel Not At All

CITY Non
Users

Non
Users

Fracti on
Non

Users

Non

Useri'
Fraction

Non

Non
Users Non

Non
Users

.r..t 4rsn

ANENT X.,. 25 7 177 .6 9 51 .20 22 .08 7 .03
TUCSON 35i 185 .73 42 .11 21" .08 4 .02
LOS ANGELES '72 22 160 .7 2 44 .20 - 14 .06 4 .0 2

AN DIEGO 236 166 . .70 50 .21 ' 14 .06 6 , 03

SAN JOSE (AL111.50) 5 7 44 .7 7 6 .11 6 .10 1 .02
DENVER .22 3 141 .63 58 .26 , 19 , .09 5 .02
ALBUQUERQUE 198 1 13 . .57 64 ''' .32 17 .09 4 .o 2

SANTA FE ti 93 1 19,,,. .6 2 45 .23 '19 .10 10 .05
EL PASO 209 1 3 3

.
.64 39 C19 23 ---, .11 14 .07

SAN ANTO210 "219 1 28 .58 64 .29 25 .11 2 .01

CRYSTAL CITY 76 1 50 .66 14 .J8 11 .14 1 .02
° .

,

. .

. TOTAL 2,142 )1,4 16 .66 471 .22 191 .09 I 59 03 ."

4

35. If you do listen to the'radio_do you 1 is n to:

CITY

ROM X

TUCSON

LOS, AtA;ELES

SAN DI EGO.

SAN 'JOSE ( AIM SO)

DENVER

ALBUQUERQUE

SANTA, FE

EL PASO

SAN ANTON. TO

CRYSTAL CITY

Total Music ' " News and Weather Sports. Rel igi ous Programs

Non
Users

lion
Users

Frac ti on
Non

Users

Non

Users
Fraction

Non
Users

Non
. Users
Fraction

Non
Users ,

Non
Users

330

4 56

43 7

349

96

385

.29 9

28 1

417

40'7

1 21

20 4

220

18 3

19 4

4 5

203

15 9

153

17 7

174

6 5

,

.62-,

.48

.42

.57

,47

.53
.

.53

..54

.42

.43

.53

...--

9
139

144

107

30

113

E3

86

132

. 128

'48 S

'

/

.

.28

.30

.33

.31

;31

.30

.23

.31

.32

.31

. 39
1.,

19

59

65

37

8

39 i
29

25

49*

57

6

. 06

.13

.15

.10

. 08

.10

. 09

. 09

. 1 2

. 14

. 07

tai;:'

14

38

45

11

13

30

28

17

59

48

2

.04

.09

.10

.03

.14

.07

.09

.06,

.12

.01

.

39578 1,77 7 .50 1,103 .30 393 ,----
.........-----;

1 i
305 .09

-
.414-'%.,4,

IS



. T.

36. If you listen to the radio do you listen to programs in:

. .

Total EnOish Spanish
doth English
and SpaniSh

v
. . Non . Non

CITY
Non

Users.
Users
Fraction

Non .

Olsers
Users

. Fraction
Non

Users
Users
Fraction

--
.

..21

.

PHOENIX 258 53 75 '. .29 130 .50

TpcsoN .248 29 .12 91 .36 128 .52

LOS. ANGELES 227 al .36 -A. ,N/0 .34 68 .30

SAN OIEGd 233 74. .32 66 .28 93 .47

SAN JOSE(ALVISO) .60 10 .17 26 .43. 24. .40

DENVER 226 85 :38 . ;08 123 .54

LBUQUERQUE. 197 ' 63 .32 41 .21 93 !.. .47

SANTA FE" 186 36 .19 3p .16 120 .65

EL PASO . 196 38 .19 60 ...,
.31

98.. .50_'....SAN ANTONIO 220 43 .20 46 ,..
.21 131 .59 .

CRYSTAL CITY 74 . 2 .03 . ib .27 52 ..70
.

.

, -

..

,-.

TOTAL 2,125
,.

514 .24 551 .2

..
1,060 .50

e..

hmv.often,do you watch television?
t

P

.
. .

Total

, e"

Fregoently

. . -

Occasionally. .

.

Rarely

.

Not At All

I.

CITY
-

?,

,

Non
Users

Non
Users

FraCtion
Non

Users Fraction

Non
Users , Non.

Users'

Non
,- Users

Fracticin

- '
,Non .

USers

Non :
Users
Fraction

., . - . .

PHOENIX'

.,

256
,.. :159 .62. 69 .27 21 .08 7

.

.03.

TUCSON .252: 168 .66 48. .20 21 _de . 15 %06
LOS ANGELES 222 . 157 .71 52 , .23 10 '' .05 3. .01.

SO 01EGO 233 V: 156 .67 65 1 .28 9 .04 d .01

'-5AN JOSE(ALVISO) 58 32 .55 17 .29' 7 .12 ,' 2 , .03

DENVER 221. '' 138 .62. 59 .27 . .20 .09 4 :02

ALBUQUERQUE 195 101 ..52 67 :14 21 6 .
.03

SANTA FE .10.. 123 .64 .42 . .21 25 .13 3 .02.

:EL PASO :210 155 .74 %:33' .15 - 16 .08 6 .
.03

SAN ANTONIO. 217 134 - .62 ,72 .33 10 .05

_CRYSTAL'CITY 75 36 8' 18 .24
. 20 .27 1. .01

. , .
..

.
,

1 0

c.

,
.

.

.

., 'TOTAL 1,132 -.--1059---- 764".-- .542. . .26 180 .08
.

.51 F.02

C-15



38. When you watch television do you watch:
11116.

Total News and Weather Sports . Mov i es Variety Shows

CITY Non
Users

Non
Users

Fraction
Non

Users

Non
Users

Frac t i on
Non

Users

Non i
Users

Fracti on
Non

Users

Non
Users

Fraction
i.

.
.

.PHOENIX 386 65

'.

.17 3 2 .08 14 4 37
145 .38TUCSON 535

°.512

122 .23 86 .1 6 19 7 .37
130 :24

LOS ANGELES

'SAN

. 129 t .25 88 .1 7 14 5 .28
15C .30

DIEGO 456 96 .21 69 .1 5 1 59 .. .35 132 ,29SAN ..10S(ALVISO) . 103 .. 30 .29
. 1 5 .1 5 34 -33 24. .23

DENVER - 471 131 .28 6 9 .1 5 148 .31
125 . .26

ALBUQUERQUE 338 76 .22 47 .1 4 98 .29
117 . .35

SANTA FE ' 350 99 .28 3 5 .10 109 .31.
107 .31

EL PASO $18 14,5 .27 1 0 5 .1.7 . 192 .31
156 1 .25

SAN ANTONIO 473 121 .26 90 ..1 9 160 .34
102 .21

CRYSTAL CITY 145 42 .29 1 9 .1 3 51 -115 I 33 .23

I

TOTAL .4,389 1,076 -.2.1 6 55 .1 5 . 1,4 37, .33
1.221 .28

39. When you have free time what is the main way you spend it?

Total
Church Related
Functions

Participation in
Sports -

Mov i es a nd/of
Television

Visiting
Friends or

Wi th
Famil-y- ,1

Non Non Non Non
CITY' Non

- _Users
Users

Fraction
Non

Users
Users

Fraction
Non

Users
Users

Fraction
Non

Users
Users

Fraction

,. .

PHOENIX # -.318 39 .12. 2 0 .06 97 .31 .119 .37
TUCSON 342 45 .13 1 5 .04 92 .27 121 .35

-LOS ANGELES % 339 50 .1 5 2 3 .06 97 .29 92 .2)
SPN DIEGO 337 38 .11 17 .05 89 .2? 148 .44
SAN JOSE(ALVISO) .. 70 . 5 .0.7 3 .04 16 .23. 26 .37
OENVER 310 23 .07 24 .08 - 85 .27 97 .31.
ALBUQUERQUE 254 40 .16 10 .01 39 .15 99 .39
SANTA FE 221 s 1 -.06 11 .05 ! 53 .24 67 .30
EL PASO 402 81 .20 ., 29 .07 139 .35 i 114 .28

SAN ANTONIO 312 43 .14 . 14 .0 5 102 .33 1 94 .30
CRYSTAL CITY 90 . 14 .16 2 .02 12 .13 I 26 .29

0

,

. °

TOTAL 2,995 392 .13 1 68 .06 821 .28 1.003 . 3

C716



..

1

,

Participation in

Social/Politicalprom

Non
,,Users

8

19

9

18

16

8

6

11

14

Non

Users
Fractioil

.03

.06

.03

.05

.06

.05

.03

.03.

.03

°04

Fairly Even Combina-
tion of the Above

Novi.

Non
Users

Users
Fraction

1

so

68 120

.21 .08 .

16 .23

65 7 .21 .

58.

'70 .32

-28 .07

.49 .14

29 .32 .

.120 .04. ll ,491 .16



40. Does the public library ever advertise its presence and services
on télevi si on?

.1.
Total Yes No

CITY Non
Users

Non
Users

Fraction
Ron

Users

Non
Users

Fraction

PHOENIX 245 43 .18 202 .82
TUCSON 231 35 , .15 196 .85
LOS ANGELES. 217 41 .19 176 .81
SAN DIEGO 231 37 . .16 194 .84
SAN JOSE(ALVISO), .

56 7 - .13 49 .87
DENVER 208. 15 .07 193
ALBUQLITROUE 177 13 - .07 164 .93
SANTA FE 192 9 .51 183,- .95
Et.' PASO -206 15 - .07 191 .93
SAN ANTONIO 214 . 28 .13 186 .87.
CRYSTAL CITY 76 'o 76 1.00

.

2,053 243 .12 1,810 .88

v*

41. Does the -public library ever advertise its presence and services
on radio?

Total Yes II
No

.

CITY Non
Users

Non
Users

Fraction

..

Non
Users

1

Ntm
Users

Fraction

PliOENTY 243 14
,,

.15 207 .85 .

TUCSON 236 41 .17 195 .83
LOS ANCELtS q. 217 32 :15 185 .85
SAN OIECO- 233 11 .05 222 .95

° SAN JOSE(ALVISO) 54 5 .06 49 .94
DENVER 202 11 .05 191 .96
ALBUQUERQUE 181 .11 .06 170 ..94
SANTA FE 190 37 .19 . 153 .81
EL PASO . 207 28 .14 179 .86-
SAN ANTONIO 214 15 .07 199 .93
CRYSTAL CITY. , 74 1 .01 73 . .99

. ,

.

. -

. ,

-1.8232,051 228 .12 .88

0-18

(

1

it

-1



-7

et,

I
-42. Does the public library 'ever-advertise its presence and services

in the newspaper?

Total Yes

No

CITY

.

Non
Users

Non
Users

.Fracti on
Non

Users

Non
Users

Fraction ,

PHOENIX

TUCSON

LOS ANGELES

sm moo .
SAN. JOSE(ALVISO)

DENVER

A1311QUERQUE

SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY

237

233

208

228

55

203
1.

183

1'91,

204

211

74

38
60
27

29
8

_

28

25

34

36

25

a:,

..16
.26
.13

.13

.15
.13

.14

. .18

. .18

.12

.11'

199

173

181

199

47

175

158

157

. 168

las*

66

-

.84

.74

.87

,87

.85 .

,87

.86

.82

.82 .

.88

.89

2,027 318 .16 1,709 .84

43. If you only speak Spanish do you think this would prevent you frorn
obtaining the serVices of your local 1 i brary?

-- _
Total Yes

,
No

-
Non

1

Non

CITY No n
Users

Users
Fraction

Non

Users
Users

Fraction

-
411i0Et1 1 X 240 - 86 .36 154 .64

111CS0N 189 79 .42 110 .58

LOS ANGELES 187 74 . .40 113 .60

SAN DI EGO 204 , 80 .39 124 .61

SAN JOSE(ALVI SO) 55 ,28 .51 . 27 .49

DENVER 167 76 .46 91

.

.54

ALI3UQUERQUZ 137 67 .42 80 .58

SANTA FE 151 59 .3S 92 .61

EL PASO 133 27 .20 106 .80

SAN ANTONIO 207 69 .33 138 .67

CRYSTAL CITY
.

-

73 47 .64 26 .36

,

.

. .

TOTAL 1,743 682 .39 1,061 .61

<4.4
C-19



44. Do your friends like to go to the library?

-CITY

.

Total

PHOENIX.

TUCSON

LOS ANGELES

SAN DIEGel

: SAN JOSE(ALVISO)

DENVER

ALBUQUERQUE

SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY .

TOTAL

254

250

225

230

56
221

197

193

2-0-91

214

76

2,125

Yes No Don't Know

Non
Users

Non
Users

Fraction
Non

Users

Non
Users

Fraction
Non

Users

Non
Users

Fr

98 .38 53 .21 103 .41
68 .27 32 .13 150 .60

100 .4, 19 .09 106 .47
57 .25 72 .31 .44
13 .23

5
.09 38 .68

50 .23 58 .26 113\ .51
62 .31 10 .05 125. .64
56 .29 10 .05 127 .66 1

89 .42 24 .12 96 .46
86 .40 22 .10 106 ' .G0
24 .32

4 .05 48 .63

703 .33 309. .15 1,113 ..52

S.

.,

46. 'Where would, you go for information?

Total

.

Fr i end Teacher . Clergyman Library Staff Member

. CITY

.,'89

Non
UserS

99

94
e

88

144

27

103.

99

60

87

43

l

Non
Users

Fraction

.41

.38

..38

.55

41
.44

.49

.30.

.02
.36.

.57
.

Non
Users

17

25

45

.29

.8

26

8

17

35

24

4

.

Non
Users

Fraction

.07

.10

.19

.11

.16

.11

.C4

.08

.13.

.10

.05
.

Non
Users

46;

23

32

28

2
19...

22

15

'33

29

12

.

Non
Users

Fraction

.19

.09

.14

.11

.04

.08

.11

.07

..12

.12

.16

Non
Users

65

101

52

52

14

56

65.

97

68

98

3

Non
Users

Fraction

.26'

.40

.22

.20

.27

.24

.32

.43

.25

.40

.04

PHOCNIX

TUCSON

LO'S;:ANGELES!, .:
.... SAN DIEGO- ....,
1/11 JOSE(ALYIS0).

DENVER

ALBUQUERQUE.

SAVA FE .

EL PASO .

SAN ANTONIO

CRYSTAL CITY

.

.

. .

244

252,

235

263

53

233

203

203

275 .-
245

.

I.',292
_

933..
.

. .41 238

..
.10 261 .12 661 .29

C-20



.

45., Does .goi ng to . the libr;ary make you- uneasy?

Total ?es

CITY. Non
Users

Non
Users

iraction
Non

Users
..........

Non
Users

Fraction
Non

Users

Non
Users

Fraction
......---.

PHOENIX , 243 48 .20 158 .65 - 32 ,.15
TUCSON : 242 55 .23 1 24 .51 63 .26
LOS ANGELES 214 44 -.21 1 24 .58 .. 46 ..21

SAN'AIEGO,..... 212 39 .1.8 143- ..67 30 . .14

JOSE(ALVISO) 67 , 10, ' .17 .30 .53 17 .30
DENVER 213 32 -.14 143 .68 38 .18
ALBUQUERQUE 176 17 .10 97 :55 62 .35
S'ANTA FE . 193 20. .10 110- .57 63 .33 :

EL PASO . 183 37 .i0 121 .65. 26 .15,
11:1 ANTONIO 211. 31 .14 151 ...71 . 29 .15

..: GRYSTAL.CITY .75 31- .41 25 .33 19 -.26

. .

.
.

. .

,

. .
.:FOTAL 2,019 364 .19 1,225 .51 430 .21

Political- Leader Other

. Non
Users

Non
Users

Fraction
. Non
Users

liOn
Users

Fraction

1--- -- 16 ..07
'3

6 .02

1

..01
-- 17 .07

4 ',..01 6 .02

1 .01

11 .05 18 .08'
4 .02 .. .6 .02

-- 24 .12

5 - .02 -45 '.16

'AM3' .01 4 ,

12 .. :05 r2 .02

-.

45 '. I, .145 .06.
,

0

C-;21





.

10. Eoli many books have yotl read in the last year?

.

'.'otal
4

None 1

. .

- 3 Books.
.

4 - 7 Sooks 7 and Over

.. CITY
, Users

. .

Users
Frac tior Usei-s

. Users
Fracti On Users

Users
Fractio Users

Users
Fracti on

.

-

.. .
. .

PHOENIX

TUCSON

LOS ANGELES

sivi DI EGO

SAN JOSEtALVISO)

DENVER

ALBUQUERQUE

SANTA FE

EL PASO

SAN. ANTONIO. ,

GRYSTAL-CITY

. .
TOTAL-

.
67

60

73

60

17

-73

1 05

1 02

88

- 91

14

^ 9 .

7

2

4

2

5

2

4

1 1

5

1

' .1 3

.1 2

.27

.0 6 .

.1 2

.0 6

.0 2

.04

.13

.0 5

.0 7

.

8

16.

.13

5

10

15 -

17 :

18

25

8

,.
-

.13

.22

.22

.29

.14

:14

.17°,

.20

:28

.57

.

13

12

21

16

2

19

24

26

13

28

1

.20'

.20

.29 .

.27

..12

.26'

.23

..25 .

.15

.-31

1 .07

37

-3 3

34

-27
8

39

64 :

55

46

3.3

4

.

.55

.55
.

.47

.45

47
54

,.:61

34
.52

.36

.29

..

7 50

0 -

52 .07 143 .20
.

.

175
1

.23 ! .50

there .a publ ic, 1 ibrary i n your communi

. Total Yes

-

. Don't Know .

.

CITY
,

Users

,

Users
Fracti on Users

Users
Fraction Users-

.

Users-
Fractthn

\
NVICIENIX

N
TUCS014

LOS ANGEL: S

SAN DIEGO .

' SAN JOSE(ALV150)%

'DENVER ,

ALBUQUERQUE

SANTA FE .

'EL PASO

SAN ANTONIO

CRYSTAL CITY

.

TOTAL

67

61
73

61

4119

N7

103i
101

..85

89

14 ..

.

\

.
.

46

28

64

5 3

1 7

63

59
78

N3
.. 64N

N
14 \\

.

.

.

.69

.46

.88

.8 7

.89

.86

.57

.7 7

.86

'.7 2

1.0Q,
._.

18

. 25

2

, 7

0

6
..

37

20

11

20

0

...\

.-

-

.7.

.27

.41

.03

.11

--
,

'.08

-.36
.20

.13

.22

--

.

3

8

7

1

2

.. 4

7

1

5

O

,

....

.04,,

.13.

.09

.02

.11

.06

.07

.

.03

.01

.06

--

,

.

746 : 5 59
.

.75 . .146 s'--,N . I 41 ..05

D-1



15. If this is not the library closest to your-home please.explain why
you preferred to use this library inSteacl.

.

*.'otal
'

igyer, Hare Materials More cenvenient

.

affers Better Service I. Spanish

.
.

Is Spoken
. .

_

CITY
Lsers

Users:
Fraction U:,ers

Users
7raction-. Users

iliers
Fraction

.

Users -
Users

Fraction
...-........

PHOENIX 4P ' 13 -'' ja 25 .52 . 3 .06 3 .06 -
TUCSON 41 10 . -.24 1 5 .37 6 ', .15 4 .09
LOS ANGELES 41 .7 .17

.17 .41 . 4 .10 '12 .30
SAN DIEGO 34 °19 .56 8 .24 3 .08 0 --
SAN JOSE(ALVISO) 17 1 .06 . 8 .47 1 .-.06 1 .66 :
DENVER 4L 15 . .32 23 .49 0 .:. 1 .02'
ALDUIUERQUE 54 23 --.43- 21 ,*.39 '3 .06. 1 .011
SANTA FE . 62 17. .....27 _ 24 .38 3 '' .05 0. ...:

EL PAS.O. 62 -. 28. .45- 1 3 .21 1 4 .23 3 .05
SAN ANTONIO 61 23'. r .38 . 25 ` .41 4 ° .07 1 .01

CRYSTAL CITY -6 -1 .c. .17 4 .66 0 --

'
,

.. ..,
....

.

TOTAL

,

1 473

-
I 156 .33

.

183 :39
.

43 .09 26 .05

17. How far is the- nearest public library, building to your home?

Total

.

Less Than One Mile One to Two Miles- Two to Four Miles

,
Four to Si x Miles

.CITY

.

Users
Users

Fraction Users

.Users
Fraction

. .

Users
Users

Fraction Users
. Users
Fraction

PHOENIX

TUCSON

LOS ANGELES

SAN DIEGO

SAN JOSE(ALVISO)

DENVER

ALBUQUERQUE .

SANTA.FE

EL PASO -,

SAN ANTONIO

CRYSTAL CITY._ _

.

.. .

.
TOTAL

64

60

66

59

18

70

103

100

85

89.

14

-

.

;

.

29

10

45

12

18

36

26

19

29

30

10

.

.

''

.

.45

.16

.68

.21

1.00

,51

.25

.19

.34

.34

.71

- 1 9

.2 5

1 5

2 5

0

17

23

3 5

2 2

26

4

.

.30
42

.23
.42
--

.25
. .22

.36

.26

.30, .

.29 ..

14

19

s
19

0

1 3

28

27

18

22 .

o

.

.

6.2:

.32

.08

.32 -

--
.19

.27

.27 .

.21

.24
-...

2

6

3

0

3,
17

14

1.4

9

o

. -

' .03

. .10

--
.05

--
.04

.17

-.14

.16

'.10

--

-

728 264
b

.36 211

,

.29 165 .23

-

I 68 . .09

D-2
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Other

" Users
Users Fraction

4.- .08

.6 .15

1 .C2.

4 .12

. - .35

a .17

6 .11

18 .3b

4
8 .13 .

.17 .

, 66 .14

. Over* Six Miles

Users
Users

FraCti on

.01

'1

9

4 '

2

19 .03



AN

.

8. _Mow far is the nearest public library. bulidtng to,your work?

CITY

PHOENIX
. .

TUCSON

LOS* ANGELES .

SAN' DIEGO . ,
SAN JOSE (ALUM)

DENVER .

ALBUQUERQUE. '
SANTA FE

EL'PASO

SAN ANToNIO

CRYSTAL CITY

1
TOTAL

Total

36

29.

33

30-

43

47

60

41 e

60

'

I L.ess than one mile -

Users

15

12

. 11

9

26

20.

20

11

14

7

Users
Fraction

.41

.37

'.37

.90

.60

, .42

.33

I .27

23

.88

. .

.0ne.to two miles. 1
Two to four miles-

Users Users
Useis FractiOn Users Fracpon

7

11

3

3

O.

d

13

14

8

16

:20 .

.38

.09

.10-

.14

.27

.23

. .20

.26.

.12.

Four to six m11es1

lifers .

Users Fractio4

.23

.20

.12

.13

.10

.19
0

..1 3

.22.

.09

.32

.1+

5

4 .

3 0

O

*"2

7

8

4

-147 .37 82 .21. 73 .16 39

19. Did you come to this library 'building by:.

.

Total
.

Private Transportition Walking. Public Transportation

'CITY
.

-.

Users
'Users.

Fracti on
.

User's
". ',Users

Fraction Users
Users

Fracti on

PIThENIX
. .

.TUCSIM

.LOS ANGELES

.SAN DI EGO

SAN JOSE(ALYISO)

OENVER °
...

ALBUQUERQUE

SANTA FE
c,

EL pAso

.. SAN. ANTONIO

miiitt..CITY..

.
.,

4TGTAL

64

58

.62
' 61

18

70

102

99

85..
89'
14

.

44

35.

28.
48

8-

40 .
83

73

52

64

-6
0

.

.

.69
.

.60

..45
.79

.44_

.57

:81

.74 .

.61

.72

.43

.

19

7 _

29

10

1 0

. 24

13

19

20

8

8

.

.

. .30'.
..12.

.47...

.16

.56

.34

.13

.19

.24

.09

:-.57

,

1

16
.

5

. 3 '3

0

6

6

7

...13

17

.---___........

',01

.28

.08

.05
--

.09

.06

.07

.1 5

.1.9

-

,

...

722 481 ,67 1,67. ..23 , 74 .1 0

D,4

41-..:,r 4
e

.05

.17

.12

.10

--

.05

.119

.12

.07

ACP



Over six miles

Users
Users

raction

.30

.30

.02

..09

;10
:24

:12

\,



2

C/ILAin

20. What would be the cost of publ ic tr.ansportation to the 1 ibrary nearest
to your home?

Thtal Under 25t 25t - 50t ..' 50t - $1.00 Over .$1.00

CITY

...-.....

I
Users

Users
Fraction Users

.

.

Users
Fraction Users

Users
Fraction Users

Users f
Fracti 1

PHOENIX

.-
53, 17 .32 14 .26 4, ..06 1 .42

TUCSON 58. 8 c .\4 ' '34 .59 7. .12' 1 .01
LOS ANcELES. 63 .14 28 .43 6 .09 1 .05
SAN DIE,G0 52 4 .08 25 .48 14 .27 1 .01

sS'AN Asi(ALYIS(1) 15 ! 3 .20 1 .,'.07 0 -- 0 --
DiTIVER 69 4 NO6 32 .46 TO .28 3 .06
ALBUQUERQUE 99 17 .17\ 34 .35 34 .14 5. .05 .

SANTA FE 98 11 .11 14 .14 21 .21. 12 .12
EL PASO 80 37 . ..46 23 ,29 0 -- 0 --
SAN ANTONIO 87 22' .25 40 .46 13 .15 .02
CRYSTAL CITY .14 .21 1 .07 0 -- ..

a

0 .

TOTAL 688 135 .20 246 .36 98 .14 26 J .04

21: Do you have .a borrower 's card from this 1 ibrary?
,

I..

Total Yes

\-
CITY Users

Users.'
Fraction Users

Users
Fraction

PHOENIX

TUCSON

LOS ANGELES

SAN'DIEGO .-

SAN JOSE(ALVISO)

OENVF.R
c

ALBUQUERQUE

'SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY

,

-

\
TOTAL

65

60

'73

61

19

73

105

99

85

89

14
,

,r
:.
:I

:

t.

,

37.,

40 ,.

51

52 .'
9

43

82

67

58

.67

4

.57

.0I
1,.70Id
..85
.47

.59

-.78

.68

.68

:75

.29

. :

..

I-
I

''.

.,

28

20

22

9

10

30

23

32

27 -

22

10

..

-
.43

.34

.30

.15

.5 3

.41

.22

'.32

.32

.25

,.71

-

.

743 510

.

.

.6) ° 233 .31

D-6 o '
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- -

Don't Know

Users
Users

Fraction

,

s.

17

8.

19

8

11.

11

29

40

20

to . :

10

.32
. ,

..29.
.16

:16

129

.41

.:13

.72

1

,

1

,

183 ...26

.

I, , ,

!,-

A

I.
'I.'

't

a

22.. Do you, have a .boisrower)s. c'ard from any other library?
. . 4*

Ti.tal
.

,, Yes , - :No.

CITY ..- Users
.. li'eri.
Fraction

.
Users

Useer.
Fraction

PlIDENIX ..64 - , 13
, .

51. .6 '

'TUCSON' 59 7 .12 52 .88

LOS 'ANGELES 71 21 .30 50 e .70

SAN DIEDO 60 4 .42 35 .58

SAN, JOSE(ALVIS0). 19 1 .05 :, 18 .95

DENVER 71 17 .24. 54 . .76

ALBUQUERQUE 93 29 .11 : 64 .69

SANTA FE 95 18 .19 77 .81 ."

EL PASO 82 26 .32 56 0 .68

-"JAN ANTONIO 81 28 :35 53 . .65'

CRYSTAL CITY 13 3 . .23 , 10 .,77

.
..

a

TOTAL 708 188. ,27 - 520 .73.

,

D-7
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..:
23. How did you*learn about this library?

.

Total At School
.

At Work By Family or Friend
By Public
Advertisement

crri °Users
; Users
Fraction Users

Users
Fraction Users

Users
Fraction Users

Users
Fraction

.

'PHOENIX

'TUCSON -
LOS iNGELES

SAN DIEGO

SiVI 40SE(ALVISO)

N., CENVER

" ALBUQUERQUE

SANTA FE

EL PASO

SPI AAONID

CRYSiAL eITY

, .

.

. 1

*** TOTAL..

' 65L ,

58

.71

66

iB
74

109,

97

100

101 -,
14

,
.

' 43
s,25
- 27.

.29

9

; 35

49

55

' 5$
.,

55

2

..

.67

.43

,.38

.43

.a

.48

-.45

% .51

.55

.54

.14 ,

' .

1

2

2

5

5

6

2

5

2

..

'

..08

.
.01

.03,

.03

- _.

.06

.06

.02

.95 :

.02,

.07

.

..,

.

13

15°
24

19

7

20

21

31?

27

27

1

.20

.26

.34

.29

.39
.27

.19

.33

.27

.27

.07 .

5

8

2

,, 2
ta

.0

1

5

3

1

6

10

.08

.14

.Q3

.03

--
.01

.05

.03

.01

.65

.72 at-----.-..

.

773

- .

384 .50 31 .04'. 206 .27

o

43

.

..06

I.

,

24. 'If you hav made use' of libraries other than this -one in the last twelve

month's, were they.:..

.

.

. .

..

Total
.

. .

Other Public Libraries

f

School Libraries College Libraries Other

CITY
Users

Users
Fraction Users

Users -

fraction .Usrts
Users

Fraction Users
Users

Fraction
. - . ..

PHOENIX 45' (12 .27 .25. .55 4 .09 4 .09

TUCSON. 45 . 18 .40 13 .29 3 .07 11 .24

LOS ANGELES 69 21 .30 24 .35. 15 1 .22 9 .13

SAN 01.iftt. 49. 22 .45 11 .22 15 .31. 1 .02

SAN JOSE(ALVISO) . 15 4 ..28 6 .40 1 .04 4 .28

DENVER 69 22 .33 27 .39 11 .15 .9 .13.

ALBUQUERQUE . 93 25 .27. 34 .37 18. .19 16 .11

SANTA FE 84 17 .20, 36 .43 18. .22 13 ..15

EL PASO 97 36 .37 AO .41 lb .10 I 3 .03

SAN ANTONIO 91, 38 .42 29. . .32 19 .21. : 5 .05

CRYSTAL CITY 12 2 .17 8 .66 2 .70 I 0 .. ..

TOTAL 669 217 .32 253 -.38 .. 1.24 .19 75 . 1

D-8 el 4 r-
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1

Through Other'
Community Agencies Other

Users
Users

Fraction Users
Users

Fraction

,

1.01 2 .03

3 .05 . 5 .09

5 .07 11 .15

1 . .02 10 .15

0 -- 2 .11

3 .04 10 :14

6 .06 22 .19

.01 . 4 .04

2 .02 10 .10

3. .03 8 .08

-25 .03 .10

414

25. If you came to get materials or information were you:

Total
II

Completely.Safisfied Satisfied Not Satisfied

CITY ,

Users

o

Users
Fraction

'

Users
Users
Fraction Users

Users
Fraction

. .

'44

.

.PHOEUIX 59 . .75 13 .22 2 .03

TUCSON 4'.. 57 34 .: .60 18 .;31 5-. .08

LOS ANGELES 68 39 .57 25. .37 4 .06

SAN DIEGO 57 35 .61 20 ±.35 2 .04

SAA JOSECALVISO) .16 11 .69 4 .25 T ..06

DEUVEN**. 69 42 .61 20 .29 7 .10

ALBUQUERQUE 102 .66 .65 32 .31 4 .04

SANTA FE 97 56 .58 30 .31 ° 11 .11

EL PASO 81 56 .69 18' .22 . 7 .09

sAn ANTONIO 88 61 .70 t 25 .28 2 . .02

CRYSTAL.CITY 14 10 ° .71 4 .29 Ô --

. .
.

. .

,

,0 .708 .. 454 '.64 209 * :30 45 .06

.

D
316
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26. If you were not satisfied with.your visit to the library, why not?

Total ". 'A El C D F F G

PHOENIX 3 1 0 0 1 0 . 1 t..... 0
TUCSON 13 2 2 4 1 0 2 0
LOS ANGELES 4 2 0 .0 1 0 0 0
SAN oupo 2

, ..1

0 0 0 0 6
SAN jOSE(ALVISO) 1 0 0 0 1 0 0. 0

'.0ENVER 11 4 1 1. 1 2 n . 0
ALBUQUERQUE. 4 , 0 1

. 1 1 0 1 .0

SANTA FE- 22 2
1 5. 6 3 3 0

.EL PASO '7 e
. 0. 1 0 0 0 0

sAn ANTONIO 2 0 I 0 0 1 . 0 0
CRYSTAL CITY 0 0 a 0 o . o o

.
.

i

.

.

. ,.

69 17 7. 12 12 6 7

27. What other sources of information or materials do you go to?

CITY

PHOENIX

1UCSO4

LOS ANGELES

SAN OIEGO

SAN JOSE(ALVISO)

OMER.

ALBUQUERQUE

SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY

TOTAL

, .

.

Total Another Library A Book Shop . A Newsstand Ask Someone
.-

Users Users Users Users
Users Fraction Users. Fraction .Umrs - Fraction Users Fraction

o .

59 . 11 .19 9 .15 16. .27 15 .25

59 11 .19 14 .24 17 .28 10 .17

79 . 19 .24 25 .32 20 .25 11 .14

75 15 0 .20 25 .33 '10 .13 20 .27

15 2 .13 1 .07 6 .40 5 ".31

80 21 .26 22 .28 .' 17 .21 J'9' .11

147 36 .24 42 : .28 30 .21 .22 ° .15

108 22 .21 28 .26 21 .19 23 .21

125 42 .33 17 .14 17 .14 46 .37

103 39 .38 22 .21 23 .22 11 ..11

14 4 . .29 2 .14 1 .07 6 .43

1 .

864 222 .26 207 .23 178 .21 1 178 . .21

.

my

Ti

TI

-1

TI

:1



o

1 . 1

1 o

1 o

o o

I 1

o o

o

0 o

0 o

0

2

I.

Ikars.

Fraction

Ii

.12

.oi
.07

.07

.14

.
.13

.02

.07

Information wanted was not available through inter-library loan'

The information wanted was out at the time 0

C f? Could not find any information or materials on the subject

No suitable matertal-aval lable.or material out of date

E Information was not available on the subject

0 The houes of library service inconvenient

Library loo 'crowded or noisy

1

Library staff not helpful

Language probTems

D-11



28. Does the library_employ any Spanish speaking staff?

Total
.

_

Yes

.

No , Don't Know
.-

CITY
.

Users

.
Users

Fractitn Users
Users

Fraction -Users
Users

Fraction

PII0EtlIX 64 37 .58 9 .14 18

;

.28

TUCSON 61 - 4.0 .66 1 2 .20 9 .14

LOS AMELF.S 71 32 .43 11 .16 "' 20 .41

SAN DIEGO 55 3 .05 23 .4 2 29 .53

SAN JOSE(ALVISO) 19 3 .16 4 .21 12 .63

DENVER 70 19 .27 26 37 25 .36

ALBUQUERQUE 105 32 .30 1 2 .11 61 .59

SANTA FE 99 52 .53 11 . 1 i 16 .36

EL PASO 85 62 .73 7 .08 16 .19

SAN ANTONIO 91 52 .57 1 7 .1 8 22 .25

CRYSTAL CITY 14 12 .86. 1 .07 1 ° .07

I
..

734 344 .47

,

1 33 .1 8 I 257 .35

r J

29. Does the library provide any special progrlams devoted to the
Spanish speaking?

Total

.....---

Yes No Don't Know
,

CITY

.

Users
Users

Fraction Users
Users

Fraction 'Users
Users

Fraction

PHOENIX 63 5 .08 17 - .27 41 .65

TUCSON 61 17 ..27 9 .1 6 35' ..57

LOS ANGELES 73 . 7 .09 23 .32, 43 .59

SAN-DIEGO 59 5 .08 20 .34 34 .58

SAN JOSE(ALVISO) 19. 2 .10* 3 .16 14 .74

DENVI:R 69 13 .18 22 .32 34 .50

ALBUQUERQUE 104 9 .08 18 .17 '. 77 .75

SANTA FE .
101 13 .13 22 .22 66 .65

EL PASO 85 11. .13 17 .20 57 .67

SAN ANTONIO 91 9 .10 3 0 .33 52 .57 .

.CRYSTAL CITY 14 0 -- 5 .36 9 .64

.
.

.

.

!
.

. . TOTAL - 739 91 .13 186 .25 . 462 .62
, - - .-

D-12- ;419



30. Have you ever participated in any of these special library
programs devoted to the Spanish speaking?

°. Yes No

CITY
Users

Blb.

Users
Fraction Users

jfr,r'S

Fraction

PHOENIX 69 - .04 57 .96

TUCSON 62 5. .08 55 -=

LOS ANGELES 68 .02 - 67 .98

SAN DIEGO 54 54 1.00

SAN JOSE(ALVISO) 18 18 1.00

DENVER 70 3 .05 67 .95

ALBUQUERQUE 102 .01 101 .99

.SANTA FE 95 7 .08 80 t92

.1 EL PASO ., 84 2 .02 82 .98

SAN AlTONIq 91 .03 ea .97

CRYSTAL CITY 14 .

t._

14 1.00

TOTAL
715 24 .03 697 .97

1.71.
Does the library haVe any bilingual programs for the Spanish
speaking, such as the children's story hour?

Total Yes . No . Don't.1(now

: CITY .

Users
Use%

Fracfron Users
Users .

Fraction. Users

Users.

Fraction
,..

-PHOENIX
.

63 7, - .11 .. 20 .32 36 .57 .

TUCSON, 61 7 .11 11: :18 '43- .71 '.

, LOS ANGELES 71 9 .13 19 .27 43 .60

SAN DIEGO. 60 1 .02 22 .37. 37 .61

sAN JosE(AuNso) 19 3 .16 2 ., .10 14 .74

DENVER 71 5 .07 23 .32 43 .61

ALBUQUERQUE 103.. - 10 :10 18 .18 75 ' .72.

SANTA FE 99 . 16 : .16 -27 :27 56 .57'

EL PASO - 85 23 .27 10 . .12 52 .61

SAN ANTONIO 91 12 .13 24 .26 55 .61.

CRYSTAL CITY.
. .

14 0 -- 9 ..64 5 .36

1.

0 .

.

.
.

. TOTAL 737 93 .13. 185 .25 459 .62
._

D-13
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32. If yes, have you ever participated in such programs?

. Total Yes

.

No
.

.

CITY

..

.

Users
Users .

Fraction Users

Users

Fraction

ki
. .

PHOENIX 32

37

33

33

13

40

48

59
.

..

63
.,

64

'UF---

.

2

3

3

0

0

5

2

6

6

2

,

.06

.08

.09'

.

.12

.04

.10

.10

.03.

--

.30

34

30

33

13

35

46

53

57

62

.
12

.

.94'

.92

.91

106

1.00

.88

.96

.90

.90

.97

.

.

.

TUCSON

LOS ANGELES

SAN DIEGO

smi JOSEOLVISO)

DENVER

;ALBUQUERQUE

SANTA FE

.. EL PASO

SAN ANTONIO

CRYSTAL-CITY

.TOTAL , _
-,.

.434
. .

29 . 7 405 93

1 33. Does this library have, in a distinct location, a special collectio7-1
devoted to the culture and heritage of the Spanish speaking people in
the United'States (e.g., readtng rooms,, Mextican-American collections)?

Total Yes No ill Oon't Know

CITY
-

Users
Users

fraction

u

Users
Users

Fraction Users
.Users

Fraction
_

.

.

PHOENIX

..

61 16 .26 16 .26 29 .48

UCSON 61, 18 .29 11 .18 32 .53

LOS ANGELES 71 - 7 .10 19 .27 45 .63

SAN 'DIEGO : 57 16 .32 . 18 .28 23 .40
SAN JOSE(ALVISO) 19 1 .05 2. ..11

. 16 .84

DENVER 70: 17 .24 22 .32
. 31 .41

ALBUQUERQUE- .102 28 .28 17 . .16 57 .56

SANTA FE 100 28 .28 22 .22 50 .50

El.' PASO 85 29 .34 15
. ..18 41 .48

SAN ANTONIO 89 17 .20 28 .31 44 .49

CRYSTAL CITY 14 0 -- 8 .57 6 .43

.

.

.
...

.

.

.

.

TOTAL 729 177 ' .24 178 .25' 374 ..51



\
34. Would you like to see more Spanish language materials in the librar:y?I

No 0 inion- .

CODE CITY Users'.
Users

Fraction Users
Users

Fraction Users
Users

Fraction

,
.--' 11 PHOENIX 63 ..40 .63 3 .05 20 .32

12 '; TUCSON 61 44 ...72 2 .03 15 .25
21 LOS ANG.FIES 71 50 .71. 1 .01 20 ..28

22 SAN DIEGO 60 45 .75 1 ..02 14 .23

23 SAN JOSE(ALVISO) 19 13 .68 1 .06 5 .26

31 DENVER 70 , 51 .73 3 . .04 16 .23

41 ALBUQUERQUE 105 51 .49 1. .10 53 .56
4 2 SANTA FE 100 72 -.72 2 .02 26 .26
51 -EL PASO 85 -48 .57. 3 .03 34 .40 .

52 . SAN ANTONIO 70 60 .86 .01 23 .13

53 CRYSTAL CITY 14 .14 1.00 - 0 -- 0 --

. .

,

.

TOTAL 718 488 .66 25 .03 226 .31



35. What would you like to see more bf in the library for the Spanish speaking?

Total

.

Recordings Fi bils ' Story Books
Govertrient

Publ ice ti ons

CITY .

Users

,

Users
Frac/ion Users

Users
'Fraction Users

Users
Fraction Users

1 Users
Fraction

PHOENIX 82 9 .10 24 .33 ° 24 .28 .13. .15

TUCSON 92 16 .17 28 .31 21 .23 . 12 ..13

LOS ANGELES 129 17 .13 29 .22 44 .34 23 .18

SAN OIEGO 111 15 .14 20 .18 37 .33 22 .20

SAN JOSE(ALVISO) 20 . 0 -- 8 .40 8 .40 3 . .15

DENVER 143. .26 .18 38 .28 25 '.17 23 .16

ALBUQUERQUE 145 28 .19

..18

42 .29 26 .18 20 .14

SANTA FE 145 26 . 35 ..24 . 34 .23 18 .12

El. PASO " 151 31 .21 31 .21 33 .22 27 . .12--

SAN ANTONIO 134 15 .11 40 .30 22 ° .16 29 .22

CRYSTAL CITY 28 3 .11 8 .29 7 ....26 8 .29

'
.

.

TOTAL 1,180 186 .16 303 .25 281 .24 198 .17

v

36. If yo,4 wanted the library to' order more.material in English or Spanishil

do you think they would

Total
\

Yes No Don't Know

COOE

,
CITY

.
Users

.

ukers
Fraction\

.

Users
Users

Fraction' Users
iliers'

Fraction

11 PHOENIX 62 '21 .34 12 .20 29 , .47

12 TUCSON 60 29 .48 0 2 .02 29 ..48

21 LOS ANGELES 73 25 -.34 9 .13 39 .53

22 SAN DIEGO 61 , 21 .34 10 .17 30 .49

23 SAN JOSE (ALVISO) 19 t., .26 0. ..-- 14 .74

31 DENVER 71 26 ..37 10 .14 35 .49

.41 ALBUQURQUE , 104 . 37 .36 8 (Jti 59 .56\
42 SANTA FE . 100 37 .37 10 .10 53 .53

51 ; EL PASO 82 54 .66 5 .06 23 .28

52' SAN ANTONIO 90 47 .52 14 .16 -29 .32

53 CRYSTAL CITY 14 8 .58 0 -- 6 .42

. . , /

..
.

.
,

. ,
TOTAL 736 310 .42 80 I .11

,

---..
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o

:.Pamphlets.
. Other

.

Users
Users

Fraction _ Users_
Users '

_Fraction

-P

-

4 .05 8 .09'
8 .99 7 .07 .

.. 9 ..07 7.. .05

13 .12 .03

1 .05

14 ..09 .
17 ' .12

8 .06 21 .14

16 .11 17 .12

14 : .09 : ' 15 10

19 .14

..
9

... ..
.07

1 .04
. ..

-. .04

.

.
!

.

105 .09 107 ' .09 :
_



40.1'

4.
37. Who would you go to to.get this material ordered?

.

, Total
. .

Staf f Members : Fami ly Li brary Board Members Cl ergythen

i YCIT

.

i
.

.

Users
Users

Frac ti oh' Users
Useri

Fracti on Users

.

Users
Fraction 'Users

Users
Frac ti on

. .

PHOENIX .

TUCSON

LOS ANGELES

SAN. DIEGO *. .

SAN JOSE (ALVISO).
DENVER

ALBUQUERQUE

SANTA FE

EL. PASO

SAN AnTonto.

CRYSim:- CITY
. .,.

.

TOTAL

64

60 .

70

61

19

.70

. 106

96

109

93

-* 14

.

24

27.

18
..

. 30

2

28 -

. 40

.36 .

54

46

'8

.38 .

.45
..

.26

. 11'

.40

.38

.38

.50

.49

.50
.

.

1

1

3'

1

1

. 5

1

3

7

2 . .

o c,

..

4

.02

.02.

.04

..02 .

.05

.07

.01

.02
a
.-.06

.02

--

.

13

18

17

13

5

17

19

. 22 . .

21 .

23

2

.

' .20

.30

.. 24 .

. . 21.

.26

.- i 24

' .18
. 23

:20

.: 25

.14

0

o

0

o

0

. 1

o

. O

7

1

O

--
-7

--
.02

--
.00

. .01

--

,

.

762 313 .41 25 ..03 170 I .23 - I .01.

.38. Dotes the library ever advertise its presence and service on -televisioh?.

o

,
Total

.

Yes No , -

.

Don ' t Know

..
"

, CITY
'Users

Users
Fraction l'isers

Users
Fraction Users

Users
Fracti on

. .

PHOENIX 64 41 .06 47 .73 13 .21

TUCSON ., 60 15 .25 21 .35 . gii .40

LOS 'ANGELES 72 . 0 .05 45 .63 23 .32

SAN OIEGO 60 1 .02 42 .70 17 .28

SAN JOSE (ALVI SO) 19 o -- 14 .74 5 .26

DENVER 71 6 .08 43 .61 22 .31,

AL CUQUbIQUE 105 7 .07 57 .54 41 .39

, SANTA FE 101 15 .15 68 .67 18 c .18

EL PASO 84 9 .11 52 .62 23 .27

SAN ANTONIO . 91 8 .09 54 .60 29 .31

,CRYSTAL ,CITY 14 -..

o

. 0 -- 12 .86 2 .14

.

. .

741 I 69 .09 455 .61 217 .30 I

D718



. .. .

Pol i tical Leaders Don't Know .

Users .

Users
Fraction

'.
Users

Users,
FraCtion

.. , .

.02 \ 25 ., .40
'

1 'A0.2 .'.13 :.21

3 .04 29. . .42
2. .03 15 .25

- o -- .- 11- .58

-2 .03 17 .24

. 8 .07 38 . :36

5 ., .05 , 30
..

.32

13 .12

3 .03 18 .20

2 .14 2 .14'

.

.

34 .- . .04 211 : .28
.

-"r

.

t.

3 . Does the library° ever advertise its presence and service on the i'actio?
... .

"

Total . Yes No

.

Doe't Kno4

CITY
Users

Users
Fraction Users

Users
-Fraction

_.,

.

. .

Users
Users

Frac ti on
...

--

'PHOENIX'

TUG'SON

1.0S ANGELES

SAN DIEGO

SAN JOSE(ALVISO)

DENVER

ALBUQUERQUE

SANTA-FE -

EL PASO

sAn ANTONIO
./.

CRYSTAL CITY

.

64

60

: 72
60

19

71

105

101

04

91

4

.

.

.

1.5 -.,-

4

, 7

15

9

8

0
.

.
.

.

.06

- .25.

.06

. .02 :

.08

.07 .

.15 ;
. .11

.08

.-

.

4

47

. 21

45' ':

042 '
14'

.43.

57

68

52

54

12

'' '

.73

:35

. .63
. ,

.70

. .74 .

.61

.54

.67

:62

.60

.86

.

.

13

-24

23

1 7

s

: 22

41

.,...' 18

23

29.

2
/

.

.

.21.
.40

'.31

.28

;26
.31

.39

.18.

.27

.32

..14

741 .
.

69 .09 -

.
455 .61

0:
217 .30

D-19
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40. Does the publ ic I brary ever adverti se i ts presence and servi ces
i n Spani sh 1 anguage newspapers?

'

..

'
Total

.

,.---
e

Yes No

,

. ....

Don' t know.

, .

CITY
. Users

Users
Fraction Users

'Users
Fraction J.Iser::

Users
Fraction

_

,

PIMEN1/ ..

TUCSON

LOS ANGELES

SAN DIEGO

SAN clOSE(ALVISO)

DENVER.

ALBUQUERQUE.

SANTA FE

EL PASO .

SAN ANTONIO

CRYSTAL GITY

.

.
.

.

64

59

73

81

19

71

104

101

84

89

14.

.

,

4

3

7

3

0

7

- \ 9

3

7

10

4

.,
.

.

.
.

.06

.05

.10

.05

--
. .10

.09

.03!

418

.11

..29

o

42.

22 o

38
37

8

38

37'
64

50
44

8-

,

.

.

..66
.31 :

..i.? .

.60 .

.42
34

'.36

.63.

.60

.50

.57 .

. ..

.

18

34

28

21

11

26
...

58

34

27 .

35

2 .

.

.28.

..58

.38

.35

.58

.36

.55

.34

.32

.39

.14

.

_I

739 57 .07 388 . ..53 294 .. .40-

,

41 . Is there a botkmobi le that travels to your neighborhood? :

, .

Total . Weekly

.

Twice A Month Monthly ore Than Once a Month

. CITY
Users

Users
Fraction Users

Users
Fraction Users

Users
Fraction

=1,11
Users

' Users
Fraction

PHOENIX 57 6 .11 8 .14 4 .07 o --
4 TUCSON 52 1 2 .23 6 .12 8 .15 o --

LOS ANGELES 61 2 . .03 6 .09 2 .03 . 3 .07
SAN DIEGO 53 1 2

.

.23 3 .05 2 .03 1 .03
SAN JOSE(AINSO) 1 3 4 .31 1 .08 0 -- o --
DEWIER \ 59 .. 33 .56 3 .05 5 .08 0 --
ALW:QUERQUE 79 .9 .12 10 .13 4 .05 3 .04
SANTA FE 89 1 1 .1 2 1 .01 6 .07 0 .....

EL PASO 57 . 12 .21 3 .05 2 .04 1 .02
SAN 'ANTONIO 83 2.6 .31 24 .30 4 .05 2 .02,tCRYSTAL CITY 11 o -- o -- o -- o --

. .
.

.

TOTAL , 614 1 27 . 0 . 65 .11 37. .06 10 .02

D-20.
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Less Than Once a
otionth - - Never.

Users
Users

Fraction
0

Users
liters

Fraction

.0.3 -37 :65

2 .94 24 - .46

2 .03 . 46 .75

. 0 5 .66

0 -- 8 .61 .

.31

.6 - .08' 47. .58

3 ,. .04 68. 36
-- . 39* . ..68

2 '. .02 25 .30 .

11 hoo
,

..

i . -.03 .°358 .58 ,
___



42. Do you find the materials in,the bookmobile you are i nterested i n?

*Total Yes No

CITf
Users

Users s
Fraction Users

Users
Fraction

,

PHOENIX

TUCSON -

LOS ANGELCe.

SAN DIN
SAN JOSE(ALVISO)

DEl.!VER

ALBUQUERQUE

SAtitA FE

EL PASO

SAN ANTONIO 2

CRYSTAL CITY:

TOTAL

41

36

37

.19

1,2

46

41

50

50

71

9

.

_

8

14

5

6

15

10

11

17

35

0

.10

.39

.13

.15

.50

.35

. .24

.22

.34

.49

--

33

.?.2

32

12

6

31

31

39

33

36

9

-.80
.61

.87 ,

.85
..50
.65 .

.76

.78

.66

.51

1.00 ,

-

412 128 .32 284 .68

q

Does the library provide an informaion service for the community,
especial ly the Spanists speaking community?

"

Total : Yes 'No _

,

Users UsersCITY
User's Fraction Users

,

frac tion
,

.pliUEIX 47 12 , .25- . . 35 .75
rucson 45 , 15- .33 30 .67
LOS ANGELES .* 60 15 .25 45 .75
SAN DIEM 49. 7 .15 . 42, .85
SAN JOV(ALVISO) 14 4 ..29 10 .61
DE,N7ER 60 12 .20-- 48 .80
ALBUQUERQUE. 64 18 ,78 46 .72
'SANTA FE 84 15 .18 69 .82
EL. Pt.,.S0 76 25 33 51 .67
SAN AlliONIO - 85 . 26 .30 59 .70
CRYSTAL CITY.

.
.

13, 1 .08 12 .92

_
.

,

TOTAL . 597 150 :25 447 .75

D-22
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r.

44. Do you know the members of the library board of trustees?

Total Yes - No
.

CITY .

'

Users
Users

frac ti on Users FraUcsetirosn.
PHOENIX 62 0 . -- 62 1.00

fUCSON 56 3 .05 53 .954

105 ANGELES 73 4 .05 . 69 .95

SM DIEGO 58 2 .03 56 .97

SM. JOSE (iW V ISO) . 16 o -- 16 1.00

MYER 69 3 .04 66 .96

ALPIqUERQUE 103 .03 100 .97

5,111TA FE - 101 9 .09 97 .91

EL PASO 84 5 .06 79 .94 .

SM ANTONIO 90 5 .05 85 , .95

.
CRYSTAL CITY 14 ci -- 14 1.00

.
.,

J.

. .

TOTAL
,

726 34 t'
. .

:05 692 . .95
.

G.

,- 45. Have ,you ever spoken to any members of `the library:board
of trustees?

.1 Total Yes

CITY .

Users

..
Users

Frac,ti on Users
Users

- Fraction

PHOENIX

rUCSON

. 1.05 ANGELES
_.

SM DIEGCI .

SM JGSE (ALI/ ISO)

COVER

anuQuERQUE
..

SA3rA VE.

EL PASO

SM MIONIO ,

CRY5TAL..CITY

. - -

. .

TOTAL .-

55

.: 60
66
59
18

71

100

.96

81

85
14

'

'1

'

,

0

3

4

2

3

7

2

4

o

.

---

.05

'j06'
.03

.06

.04

, .02

.08

. .03

..04

--

. .

.

'

'

.55

' 57

62

57

17

68

98

89

79..

81

14

)

,

1;00

.95

.94

.97

.94

.96 .

.98

. .92

.97

.96,

1.00

a

705

....

28 .03

,

.
677 .97

-Dq3



I
40. Is Loy board of trustees elected?

Total Yes No .
,.

.

Don't Know

CITY Users
Users .

Fraction Users
Users

Frac ti on Users
Users

Fraction

. .

PHOENIX '60 3 .05 14 .23 43 .72 .

maw so 3 .06 4 .07 53 .88
LOS ANGELES 72 6' .08 2 .03 64 .39
SAN DIEGO

59 1 .02 .9 ,....15 49 .83
SAN JOSE(ALVISC) 19 ,. 07 - - 1 .05 18 .95
CFNVER 71 0 -- 4 .06 67 . .94,
AqUQU:11QUE 104 . 4 .03 11 .11 89 .86
SANTA FE 101 5 .04 14 .14 82 :82
EL PASO 83 15 .18 a .10 60 .72
SAN ANTONIO go 5 .06 25 .27 60 .67
CRYSTAL CITY 14 0 0 -- 14 1.00

. .

. .

L

TOTAL 733 42 .07 9.2 .12 599 .81'
4

ues,
47. Is there an advt-sory board to th'e 1 ibrary, from your. community?

Total Yes Don't Know

CITY Users
Users .

Fraction, Users
Users

FraCtion Useri
Users

Fraqion

PII0E1IX iv 59 ' 2 :01 16 .29 : 41 .69
TUCSON 60 2 .04 8 .1 2 ' 50 .84
LOS ANGELES 73 5 .06 11 ..1 5 57 .79
SAN DIEGO 61 2 .04 1 16 .26 43 .10
SAN JOSE(ALVISO) 1,9 0 -- 0 -- 19. 1.00
DZNVCR 70 0 -- 12 's .18 58 ' .82
ALBUQUERQUE 104 8 ' .09 15 ..1 5 81 .76.
S.ANTA FE lao 9 .09 12 .12 79 79
EL PASO 84 2 7, .02 1 2 .14 .70 .84

. SAN ANTONIO -.89 6 .,07* 22 - .20 ... 61 .73
CRYSTAL CITY 14 0 -- 4 .e..3 .10 .71

.
.

..

. t ..

TOTAL . 733 36 .08 .106 ' .14 569 ' .78..

D-24
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48. Do you know of any Spanish speaking, Spanish surnames or
Mexican-Americans on the library board of trustees?

Total Yes No

CITY Users Users
- Users Fraction Users Fraction

,PHOENIX 51 1 .02 50 .98
TUCSON 54 3 .06 51 .94
LOS ANGELES 64 3 .05 61 .95
SAN OIEGO sa 0 .. 58 1.6
SAN JOSE (AU/ISO) 16 0 -- 16 1.00-
DENVER . 63 1 .02 62 .98

ALBUQUERQUE 89 0 -- 89 1.00
SANTA FE 88 3 .03 85 .97

EL pASO 82 1 .01 81 .99

.SA:1 ANTONIO 73 3 .04 70
.

. .96
CRYSTAL CITY 13 0 -- 13 1.00

,

'
TOTAL 651 15 .02 636

P

51. Does the library provide the opportunity for Spanish spe.aking
users to review its service policies?

..

..

Total Yes

..

No

--st

CITY Users
I Users
Fraction Users

Users
Fraction

PNO'all X 45 13 .29 32 .71

rUCSON 44 13 :30 3! .70 .
LOS ANGELES 58 8 .14 50' .86

SAN 'DIEGO 48 7 - .15 41 '-.85
SAN .105E(ALVISO) 11 1 .01 10 c.., = .99
DOVER 46 12 .26 34 .74

ALBUQUERQUE 47 21 -- .44 26 .56

sANrA FE 73 19 .26 54 .74

EL PASO 66 . 17 .26 49 .74

SAN ANTONIO . 82 24.. .29 58 .71

CRYSTAL CITY 10 ° 3 ..30 . 7 .70

...
. .

-_

TOTAL 530 138 .27 392 .73.-.

8:1z D-25.



53. Does the library serve as a meeting place for Spanish
speaking groups from your community?

CITY

PHOENIX

TUCSON

Los ANGELES

SAN DIEGO

SAN JOSE(ALVISO)

DENVER

ALBUQUERQUE.

SANTA FE

EL PASO

SAN ANTONIO

CRYSTAL CITY'

Tota 1
-

V
Yes No

.

Users
Users

Fraction Users
' Users

Fraction

51 10_ .19 41 .81

49 8 .16 41 .84

60 4 .07 56 .93
54 0 -- 54

_
1.00

15 2 .13 13 .87

61 2

5

.03 '59 .97

61 ° .08 56 ..92
81 . 8 .10 73 .90
77 12 .16 65 R4

84 6 .07 78 .93

13 1 .08 ' 12 .92

TOTAL . .60611 .10 II 548 .90'

54. Does the librarian in your community function as an information
base,or assist in referral services for the Spanish speaking community?

Total yes

--,,

No .

C..1

Don' t know.

. CITY
. Users

...

Users
Fraction

/

Users
Users

Fraction Users

.
Users

Fraction

PHOENIX . 61 10 .17 19 .31 o' 32 .52
rucsou ., 56 . 10 .17. 12 .22 34 .61

LOS ANGF.LES 71 5 .06 11 .16 55 .78
SAN DIEGO 61 1 .02 32 ' .52 28 .46
SAN JOSE (ALVISO) 18 0 -- 1 .05 17 .95

. DENVER 68 5 .07 28 .41 35 .52
ALBUQUERQUE 100 12 .12 9 .09 79 79,
SANTA FE 97 17 .07 27 .28 63 .65

'EL PASO 82 11 .13 33 .16 58 .n
SAN nrrrorao 88 12. .14 30 .34 46 .52 ,

CRYSTAL CITY 1.4 1 .07 2 .14 11 .79

.
. .

. ....
.

,

11TOTAL
. .

716 74
t

.10 184 .25 458 .65

D-26 3 3:3
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.1

56. Why do you go to the library?

11

. Total To Meet Friends To Take Children There Books
To Read or Borrow To Use Audio-Visual

Aids.

CITY

I

UsPrs.

Users
Fraction Users

Users

Fraction ° Users

Users

Fraction Users
Users

Fraction

PHOENIX

TbCSOM

LOS ANGELES

SAN DIEGO

SAN JOSE(ALVISO)

DC:VER

ALBUQUERQUE

SANTA FE

EL PASO

132

16

196

164 .

19

236-

334

269.

407

0

4

6

0

0

. 5

2

4 .

12

7

--

.02

.03

--

--

.02

.01

.01 :

.03

18

19

11

9

7

18

22

34

25

.14

.10

.06

.06

.34

.07

.06

.13

.06

35.

47

54

55

9

54

81

67

77

5

. 7

.27

.26

.28

.33

%416

.23 .

.24

.25

.19

.27

.19

Z

3

2

3

0

10

2

3

5

4

.01

.01

.01

.02

--

.02

.01

.01

.01

--402-
--

.

.

.03

--

14

3

,

..

.06

.08

sAn AN-TONIO

CRYSTAL CITY

TOTAL ,

---210

-36

.

0

2.186 40 .02 180 ;08 542

'

.25 . 34 .02

To Listen. To
Recordings

,

',. To. Do School Wor,,,,

.

4,
rCTo

Get Information
elatiVe to [moll=

1

Users

FractiOn

.

For Translation
Assistance

Users
Users,.

Fracii on

.

Users-

Users

Fraction
, .

,

Users Users
Users

Fraction

.

2

7 .

4'

1

0

9

6

5

. 14

, 3

'

,

"

*

,

01

.04

.02

..01

;03

.01

..01

.03

.01

'''' --

.

.

-P'

13

8

16

15

0

22

27

414

41

15..

5

,

(

' .10

.05

.08

.09

-- .

.09

.09

..06

.10

.06:.

.14

.

.

23.

31

37

29

1

39

63

47

68

35

8

. .

.17

:17

.19

. .17

05
.16

.19

.17.

.ia

.18

.23

..

1

2

3

2

0

2

4,

P

8

2

0

.

,

'

.01

.01

.02

.01

--

.01

.01

.03

.02

.01

--

51
..

,

.

,k, .02 176 .

.

381

f

.16 33

'

.02

D-27



A.

C

7

To Attend a Special
Library Program or Tour

The Library . '
To Obtain S.pecial

Information

.

To Attend a bbrary i
Story Hour . /li To took At Films

.

Users
Users

Fraetion Users
. Users
Fraction Users

Users
Fraction

1 Users
Users Fraction

4

0

0

2

2

4

11 ;

.
.01

.02

.01

--
--

.01

.01

.01

.02

21

15

-18

0 29
1

28

59

48

64 '

.1 6 .

.0 8

.09

.1 7

-.05
.1 2

.1 8

.1 8

.1 7

0
3

4

1

0

1

5 .

2

13

--
.01

.02

.01

.05

, .01

.01

Ai
.03

1

11

-7

. 1

o

14

5

2

6

.01

.06

.03

.01
. .

--
.

.06

. .01

.01

.01

2

0

.

.01

--
35

. ,

.

.

.1 7
,

.

!?.

..

..

.01
0..

5

0

.

.02 ,-

.-
.

..

28 .01 327 .1 5 3 1 .02 52 .02
-

To Attend Community
Meeti ngs

To Check Out Material
To Take Home .

Users
Users

Fracbion Users' Fraction
Users

0 -- 1 5 '.1 1

1 .01 '28 .16

2 .01 I .3 0 .15

0 -- 19 .12

0 -- 1 .05

1 .01 3 1 .13

1 .01 5 5 .16

0- .. 30 .12 '

3 .01 60 .14

0 -- . 3 0 .15

1 .03 - 3 .08

.

,
.

.

. .: ,.01 .302 ' .1 4--
D-28.
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Note .: Student Orientation to Success (pre-school)
Story Hours in Spanish
Feature Films in Spanish (adults & children)
Youth tutoring

Note 2.: "Bookmobile" - vehicle which services rural areas of Pima
COunty,-outside -of Tucson metropolitan area.

"WhoMobile""trailer (pilot project) serves Model Cities area
at fiVe community centers. Library gives orientation and
staff assistance to Work Incentive Program (W.I.N.) classes
and Adult Learning Centers.

Note .: English classes for Spanish-speaking women and ,craft and
hobby classis at Lincoln,Heights Brafich. English classes
in apartment building for senior citizens. Held community
discuSsion series on M.A. in 19711. 2,000 attended one

-discussion at Central Library.;.-,

Note 4.: Sponsored story hours with Headstart at seVeral branch
1 ibraries; co-sponsored' the fol 1 owi n-g

(1) 3-day Las Posad'as with a church and a branch library
(2) employment of community aide
(3) Cinco.de Mayo celebration

Note 5.: 29 branches, 5 stations, 1 bOokmobile

Note 6.: Beginning a -program and will develop it next year. Will in-
clude several Spanish speaking librarians a`nd a number of
Spanish community workers.

Note 7.: State Hospital Library indicated.number of patients served
and not geographical location served.

Note 8.: (a) Library figures for this question reflect 1970-71 year
only.

Note 9.: (a) Two branches curren'ily underconstruction.

Note 10.: This library is a ci ty/dunty library ana will be designated
°by (ab) following response.

. .

Note 11.: Library (ab) stated that ihis publiC library system did not
maintain a separate Spanish collection for its routine opera-
tic/P.1s; Spanish materials are drawn .as needed. 0

E-7

01'
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PHOENIX

*1. Question' 3 - One central library was primarily a processing and dis-
tribution center. They supplement book Collections located in in-
corporated city libraries and provide small *collections averaging
200 books in settlements staffed by volunteers. (Maricopa County
Free Library)

.
*2. Question 21 - A.(6) 1975- 1,140,000

1980- 1,300,000 populati on projecti on

B.(7) 70-85,000
(Maricopa County Free Library)

e

* . Question 26 - B. Provided approximately 100 books for a manpower
-training _center for Spanish Americans (SER). (Maricopa County Free
Library)

*A. Question 54 But not regularly. (Maricopa County Free Library)

LOS ANGELES.

*5. Chiestion 10 - No special recruitment of SS b')., branches, but library
system has a Agram.

*6. Question 16 - A. Excluding 2,000 classicals (Lincoln Heights Library)

O.,F. Not at branch library but° available within
system for programs (Los Angeles Public Library)

Question 18 - Listing available only of filwand film strips (Los
Angeles Public Library)

Question 24 - B. St comunity aide (paid with-Federal funds) to visit
community, schools, distribute information, plan programs (Los Angeles
Public Library)

.*9. Question 25 - A. Survey mode for high school students.only (Lincoln
Heights Library)

*10. Question 32 - 6% of entire collect,ion is adult and juvenile bookt.
in Spanish. 5% of collection includes books in English on Mexicati
and Spanish influence, culture, literature, history. (Los Angeles
Public Library,, Lincoln Heights Library)

0

*11: Question 48 E. Women's club to discuss items of interest to Women 0

(Lincoln Heights Library)
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DENVER

*12.. Queition 8 --Custodian hired at 1/2 time. (Neighborhood Library',
Byers Branch)

*13 . Question 16 - 1 . Library has framed art reproductions but no
number i s given. (Neighborhood Library, Byers Branch)

*14. Question 24 - Service activities for SS available only in main
library.

*15, Question 32 - 50% on special Summer bookmobi le. (Neighborhood
Library, Byers Branch)

ALBUQUERQUE

*16. QUestion 4 - Now "zero," but 1 or 2 planned.. (Model Cities Library)

*17. Question 10 - Job advancement for Model Cities resident. (Model
CitieS Library)

418. Question 11 - JoE4 advancement for Model Cities resident. (Model
Cities Library)

*19. -Question 47 No story hours at present, but being prinried. -(Model
Ci ties Li brary)

'*20. Question 48 - A. ,E.* Beinl planned. (Model Cities Library)

1'21. Question 52 - A. Posters for community centers being planned
(Model Cities Library)

*22. Question 53 - A. ,B. Being planned on a weekly basis. (Model: Ci ties
.Library)

*23. Question 54 - B. Spanish spot announcements being planned.(Model.
Ci ties Li brary) .

*24. Question 57 - Bei ng planned . (Model Cities Library)

SANTA FE

*25. Question 16 - .( 2) 4 Spanish in blind series. (New Mexico Siete
Lfbrary)

*26. Question 48.- B. Statewide prinotion (New Mexico State Library)
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EL PASO -

*27. Question 5 - List 17' full-time equivalent 1 ibraries, but 15 are
professional and two are non-professional. (El Paso Public Library)

*28. Question 21 - B. Population projection for SS
SS populationl comprised 43% of El Paso
population in 1960.
Projection for 1970 is 45% No specific figures given'Projection for 1980 is 50%

**29. Question 32 - B. Bookmobile contains vrevolving Spanish book
collectibn.

*30.. Question 39 - A 2-day workshop dn Mexican American materials and
services was held in the library during October, 1970.

SAN ANTONIO

*31. Question 24 - School visitation programs in SS communities--work
with all organized groups to explain library services. (San Antonio
Public Library)

*32. Question 53 - A. Library displays posters outside library'occasionally
in Spanish.

NOTE: Population figures may note an increase in the SS grOps but
projected library changes 'reflect minimal if no progress in
this area to better serve SS.
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.

162

54

111

77

0

1 55

--

1 94

- ..

Parochial

-77:7-r

40

-

1

942.
94

"

103

3

-

.
2 5 -,

4

48

0

0

0

3
0

0

1 4

0

:

.Ill

0

.

Publ 1 c

TCQ 6

45
:-TNR = 6
,

, .

14.1 7
TNR 3

2

,

65,595
TNR 6

87,2
TNR = 6

40 2
TNR = 6

7
TNR =

..

394
TNR 5

26
TNR 4

6
1NR = 3
0 a

TNR 3

0
TNR0= 2
'0
TNR = 2

0
TNR = 2

.0
TNR = 2

0
TM
O .
TNR = 2

... 0

93
TM = 3

9
TNR 3

Parochi al

TCQ = 1

50

9,127

80

s--
.

66

3

38
.°

25

0

0

0

297

TCQ 4
_

,

42:25
TNR 4

.".

1

TNR. 1

30,074
TNR 4

280
TNR 4

123
TM.= 3.

3 ^
TNR 3

,

25
TNR 2

2

TM 2

0
TNR 2
0
TNR . 2

0
TM 2
0
TM = 2

0
TNR 1

0 c)

TI4 1

0
TNR x-'1
0

TNR 1

Ir .
TM 1

11311°R 1I

TCQ 6

39,33 . 40-
TNR 6

22.50
TNR 1

4

TNR 4

76,815--
TNR 6

235
TNR *6

504
TNR 6

6

TNR 6

813
TIIR 5

59
TNR 4

137
TM 5

20
TNR"..4

6
TNR 5
0
TNR 5

0
.TNR 4, ,
0
TNR 4

.

25
TNR 5

0
TNR 5

1 ,799
TNR .1 5

,

TNR.5 5

-- No Respongents this question
,

1

1



o:

Q U E S. T I 0 H.

11 -- PHOENIX 12 -- ham

Public

16. Materials collection: (area
totals) (continued from last page)

(g) Microfi 173

(1) Number in English

(2). Number in Spanish

(h) Slides - Total number

(.1) Transparencies.- Total number

(j). Maps

(1) Number in English

(2) Number in Spanish

(k) Not applicable . .

(1) Framed art reproductions

. .t.(m),Printi

(n) Recreation

(1) Games

(2) Pets.

Ili DuvvIer

(4) Toys

17. Hoa well do these materials relate
to the stgdents' curriculum and
personal needs?

(1) VerY well

(2) Satisfactory

(3) Poorly

18. Belong to inter-library network for
resources for SS

_(1) Yes

(2) No

0-)

TCQ 7

412
TNR * 3
0
TNR = 2

100 .

TNR 3

222
TNR 4

3
TNR 2
1

TNR 1

5
TR 3
20.
TNR = 3

0.
INN 3

o
TNR 3

TNR = 3

'TNR 3

(1) 3

(2) 2

(3)

TNR C

(1) 1 A'

(2) 5

TNR = 6

Parochial

TCQ

224

50.

44

(2)

(1) 0

(2) 1

Parochial

Los
ANGELES

Public

44 sal

DIEGO

Public

TCQ.

761
TNR 4

TNR 4

1,154
TNR 5
251
TNR°.

250
TNR

2
TNR

34
TNR

990
TNR

22
TNR . 4
0.

JNR 2
11

TNR 3
'0
TNR = 2

TO 1

489

32

24

5

45

TCQ

0
TNR 7

-0
TNR 8

624
TNR 8
486

.TNR 8

175
TNR 5
0
TNR 5

0
TNR 6
276
TR 8

23
TNR 9
0
inn - 4
0
TNR 4
0
TNR 4

TCQ 3

0
TNR 2.
0
TNR . 2

1 ,040
TNR 2
0
TNR 2

62'
TNR 2 .

0
TNR 2

4
TNR 2
478
TNR = 2

10
TNR
0

F.

150
INN = 2
100
TNR = 2

(1) S (2) 1 (1) -2 (1) 1

(2) 1 (2). 4 (2) 1

(3) (3) 1

TNP. 7 ThR 7 TNR..

(1) 3 (1) 0 (I) 3

(2) 4 (2) 1
(2) 5

TNR 7 TNR 8

.(1)

(2) 1

TNR 2

° TCQ Total Completing Question TNR Total Number Respondents this question

H-5

(375 .7'



SAN JOSE DENVER

Public Public

41.-- ALBUQUERQUE

Public Parochial

42
SANTA FE SI - -.EL PASO 52 -- SAN ANTONIO

Public Public Parochial

TCQ 4 TCQ 8. 6

0 -

TNR = 1
0

TNR 1

0
TNR 1

0
TNR 1

10

TNR 1

5

TNR 1

0

TNR 2
0
TNR 1

10

TNR 3

0
-

I

0
TNR 3

17

TNR 3

18.

21 .

TNR 6

0

TNR 5

586.

TNR 5

624

TNR 5

118

TNR 5

2

TNR 5

0
TNR 6

1,073
TNR 6

2
TNR 6

0
TNO a A

.0

TNR 4

0
TNR 4

(1) 2 (1)

(3) 1 (2) 2

(3) '1

TNR 3 TNR = 6

(1) 2 (1) . 3

(2) 2 (2) 2

TNR = 4 TNR = 5

TCQ a 7,

453
TNR 6

10

TNR 6

702
TNR 4

752
TNR 6

161

TNR 5

4

TNR 3

10-

1NR 6

720
TNR 6'

TNR 6

0
TNR. 1
1

TNR 1

0

TNR 0

,(1) 3

(2) 4

TNR 7

TCQ

49 ,

17

0

(1) 6 (1) 0

(2) 2 (2). 1.

TNR 8

TCQ 2 TCQ 6 TCQ 1

0
TNR 2

Q
TNR 2

0
TNR 2
15
TNR 1

100
TNR 1

0
TNR 1.

0
TNR 1

0 .

TNR 1

0

TN; -
0

TNR 1

0
TNR 1

(1) 2

TNR=

0

TNR
0
TNR

43
TNR.
0
TNR

0
TNR

eTNR

74

TNR
777

TNR a

1

TNR
0

7 1
0
TNR 1

0
TNR

TNR

(2) 1

Public ,

TCQ a 14

220 '

TNR 13
0
TNR 13

160

TNR 13

1,302
TNR It 13

140

TNR 12

0
TNR 11

0

TNR 13'

205

.TNR 12

21

TNR 10
0

TNR 7

O.

TNR 7

0
TNR 7

(1) 5

(2) 7

(3) 1

TNR 13

(1) 7

(2) &

TNR a 13

Parochial

'57

CRYSTAL

CITY

Public

TCQ 1

110

1,120

70

10

0

10

,0

(3) 1

TCQ a 1

92

963

70 -

(2)

(2) 0

-- No Respondents this question

1

1



1

1 .

F.

,
11 -- PHOENIX

, 12 -- TUCSON .

QUESTION
.

Public Parochial Public Parochial
c

TCQ 7 TCQ m 1 TCQ m 7 TCQ 1

19. Student population served:
.

.

(1) under 10,000 ,(1) 7 (1) 1 (1) 7 (1)\ 1

(2) 10,000 - 30,000 TNR 7 TAR 7

(3) 30,000 - 50,000

(4) 50,000 - 100,000

(5) 100,000 - 500,000

.v

(6) 500,000 and over

20. 55 student population served:

(1) under 500 (1) 3 (1) 1 (1) 2 (1) 1

(2) 500 - 1,000

(3) 1,000 5,000

(2) 3

(3) 1
0

(2) 3

(3) 2

\

(4) 5,000 - 10,000 TNR 8 7. TNR 7
.

(5) 10,000 - 30,000

(6) 30,000 - 509000

,

.

..

(7) 50,000 and over
,

.

. ,

21,. Enrollment projection for next
5-10, years .

.

,.
(1) under 10,000

.
(1) 7 (1) 1 (1) 6 ( )

.0

(2) 10,000 - 30,000 1NR * 7
.

(2) 1 .

(3) 30,000 - 50,000 TNR 7

(4) 50,000 - 100,000
, .

"(5) 100,000/ ,-500,000
. .

(5) 500,000 and over
.

.

22. SS enrollment projection for next ,

5=10 years ...

(1) under 500 (1) 2
-

(1) 1 (1), 2 (1)

(2) 500 - 1,000 (2) 2 (2) 3

. (3) 1,000 - 5,000 (3) 2 (3) 1
.

(4) 5,000 - 10,000 '. TNR 6 (5) 1

(5) 10,000.- 36,000 ,

(6) 36,000 - 50,000

TNR .

(7) 50,000 or over

TCQ Total Completing Question fNR a Total Number Respondents thisiquestion

H-7

177

LOS

ANGELES

Public

ZZ
SAN

OIEGO

Public

TCQ TCQ .3

(1) 8 (1) 3"

TNR 8 TNR 3

(1) 1 (1) 1 .

(2) 1 (2) 1

(3) 6 (3) 1

TNR 8. .TNR . 3

(1) 8

TNR 8

(2) '1

(3) 4

(4) 1

TAR =.7

(1) 2

(2) 1

TNR 3



23
SAN JOSE

Public

31
DENVER

Publ ic

.

41 -- ALBUQUERQUE
42

SANTA FE . SI -- El. PASO 52 -- SAN ANTONIO , CRYSTAL
'CITY

ROI ic Parochial Public Public Parochial Public Parochial Publ ic

TC0 4

\

(1), 4

TNR 4

(1) 2

(2) 1

(3 ) 1

TNR 4

(1) 4

TNR = 4

.,

(1) 1

(2) 1

(3) 2

TNR 4 .

TCQ 6

(1) 6

TNR 6

'

.

(1) 1

(2) 5

o

MR 6

(I) 5

TNR S

(2) 2

(3) 1

7N R 3

TCQ , 7

(1) .7

TNR a 7

(1) 1

(2) .3

( 3) 2

ffiR ii .6

(1) 6

TNR 6

.,

(1) 2

12) 2

(3) 1

(4) 1.

TNR 6

TCQ 1

(1) 1

( ) 1

.

( ) 1

,

(I)

TOQ 2

(1) 1

(2) 0

MR 1
4

(.1) 0

(2) 1

TNR 1

.

(1) 1

ifiR 1

0

(2) 1

TNR 1

.

mg 6

(1) 5

TNR 5'

,

(1) 1

(3) 4

TNR 5

.. .

(1) B..

TNR 4

,

(2). 1

(3). 3

TNR 4

0

TCQ 1

....

--

--

.

TCQ 14

,

(I)I 14
TNR .14
.

(1) .2

(2) 4

(3) 7e

(4) 1

TNR 14

.

(1): 12

(2) 1

TNR 13

"(1-) 2

(.2) 1

(3), 8

(4) 1

(5)

TFIF 13

TCQ 1

(1) 1

.

(2).. 1

.

.

(1) 1. .

..

(2) 1

,

-

TCQ I

(1) 1

.

(2) 1

.

.

(1)

'

(3) 1

-- No Respondents this ;.'estion

H

TI

1

Ii



1

1

1,

1

12 -- TUCSON
LOS

ANGELES

Publ ic

11 -- PHOENIX.. SAN

DIEGO

P
QUESTION

PubliC Parochial Publ ic Parochial

23. Service activities specially
tailored to supply library and
service information needed by SS

TO 7 TEO 1 TO 1CQ TCQ.9 7E0 .3

(1) Yes (1) 4 (1) 0 (1) (1) 0 (1) 3 .(1) 2

(2) No (2) '2 (2). 1 ( 2) 4 (2) 1 (2) 5 (2). `. 1

TNR 6 TNR 6. TNR 8 TNR

24. Not applicable

25. (A) Survey to determ.ine infonnation
needs and library behavior of SS

. (1) Yes (1) 0 41) 0 (1 ), 1 (1) 1 (1) . 3 (1) 0

.(2) No (2) 6 (2) 1 ( 2) 4 (2) 0 (2) 5 (2) 3
'TNR 6 TNR I TNR TNR 8 TNR 3

(B) If yes, When?

(1) Past year' (3) 1 (1) (1)
a(2) Past 3 years TNR 1 TNR 1

(3) Past 5.years

(4) Longer than 5 years

(C) Not applicable

(0) Not applicable

26. Other library service needs for SS?

(1) Yes (1) 3 (1) 0. (1) (1) .(1). 4 (1) 1.

(2) No (2) 0 (2) 1 (2). 1 (2) (2) 2 (2). 2

A. Not applicable TNR 3 TNR 1 . TNR 2 TNR 6 TNR 3

27. Does 1 i brariai speak Spanish?

(I) Yes (1) 0 1) o. (1) 3 (1) 1 (1) 3 (1)' 1
(2) No (2) .7 (2) 1 (2) 3 (2) 0 (2) 5 (2) 2

TNR 7 TNR 1 TNR 6 TNR 8 .TNR 3-

28. If yes., at what level?

(1) Native (2) 1 (1) 1 (4) 1 (2) 1

(2) Good (3) (5) -2 TNR 1

. (3) Average (4) 1 TNR 3

(4) Fair 1NR 3

(5) Poor

TCQ Total Completing Question TNR Total Number Resaondents this question

H-9

ol-'9111



2

25

26

21

23
SAN JOSE

Publ i c

.

3r
DENVER

..
Public

,
41 -- ALBUQUERQUE

42
SANTA FE 51 .-- EL PASO 52 -- SAN ANTONIO

...5.7..
CRYSTAL
CITY

Publ I c Paroitri al Public Publ ic 'Parochial Publ'ic Pirochial Publ 1 c

TCQ 4 TC13 = 6 TCQ * .7 TCQ 1,
TCQ 2 TCQ 6 TCQ 1 TCQ 14 TCQ 1 Tal 1

(1) 1 (1) 2 (1) 3 (1) 0 -- (1). 1 (1) 1 ' (1) 3 (1) 0 (1)

(2). 3 (2) 2 (2) 8 (2) 1 (2) 2 (2) 0 (2). 9 (2) 1 (2) 0

TNR 4:' TNR a 4 TNR * TNR. 3 TNR 12

, .

(1) 0 (1) 0 (1). 2 (1) 0 -- (1) (1) 0 (1) 1. (1) 0 (1)

(2) 3 (2) 4 (2) 3 (2) 1 (2) 3. (2) . 1 (2) 9 *(2)., 1 (2) 1.

TNR 3
..

TNR 4 ..TNR 5 TNR 3
,

TNR 10

(2) 2 -- ..... (2) 1 --

-
TNR TNR =1

. .

,

.

..
. .

. 0

. .
o

,

( 1 ) 1

(2) 2

( 1 ) 2

(2) 2

(1) 2

(2) 2

(1) 1

(2) 0.

-- ' (1) 2

(2) . 2

(1) 0

(2) 1

(1) 8

(2) 3

(1) 0

(2) 1

--

. . . 15

TNR 3 TNR 4 714R = 4
Q

TNR 4

.
.

TNR .11

. ..

(1) 3 (1) a (I) 4 (I) 1 -- '(1) 4 (t) 0 (1) 6 (1) y (1) 1

(2) 1 (2) 3 (2) 4 (2) 0' .
..

(2) 1 (2) 1 (2) 7 (2) 1 (2) 0

.TNR 4. TNR' 6 TP.R = 8 TNR 5 TNR 13

.

(3) 1 (4) 2 (1), 1 (1) 1 -- 11) 1. (1) 4

,

(6) 1.

(4) 1 (5) 1 (2) 2 (4) 1 ,(5) 1

(5) i TNR 3 (5) 1 (5) 2 TNR 5

TNR 3 TNR 4 TNR 4

.

. .

-- No Respondents this quetion

c.r



1

_

11 -- PHOENIX
r21

12 TUCSON
LOS

ANGELES

Public

.

22
snri

DIEGO

Public
QUESTIO.11

Public Parochial Public Pirochial

29.

.

0.

°

ii

32.-

33.

(A) Funds for iibY,ary. cOnstructfon
in schools with SS

(1) Yes

(2) No

(B) If yes, when?

(1).8.months .

(2)* 8 - 16 'months

(3) 16 - 24 months

-Level bookmobile librarian speaks
Spanish:

(1) Native

(2) Good

(3) Average

(4) Fair
-

(i) Poor
.

,

. ,
Plane fn avnanr4 Annhoink4 la for414-

. . . - .. .

ties:

(1) Yes' .

(2) No

Percent bookmobi,le materials in
Spanish or directed to SS. (average
percent in area)

.

(A) AdmInistrative staff person who
deternines conmunity and student
needs and translates ther: into
library service programs.

(1) Yes

(2) No

(B) Person speaks Spanish

'(1) Yes

(2) No
. .

(C) Peri'on is librarian

. (1)*Yes

(2) No

TCQ 7

(1)

(2) 4

T.NR 4

.,

--

(1) 0

(2) 4

TNR 4

(1) 1

(2) 4
TNR 5

(1) '1

(2) 0
TNR '1

(1)

(2) 1

TNR .1

TCQ 1.

.

(1) 0

(2) 1

ThR 1

--

.

--

,

0

(1) 0

(2)Q 1

TNR 1

--

.

TCQ 7

(1) i
(2) 2
TNR = 6

(1). 2

(2). 2

TNR. 4

--

(1) 0,

(2) 1

TNR 1

.

(1) 5

(2) 1

TNR ' 6

(1) 3

(2) 1

TNR 4

(1) 3

(2) 0
TNR'.3

TCQ a 1

(1) 0

(2) 1

--

,

--

(I) 0

(2) 1
.

..

(1) 0

(2)

--

TCQ 9

(1) 2

(2) 5

TNR 7

.(1) 1".

(2) 1

TNR 2

.

(1). 0

(2) 1
TNR 1

--

(I) 3

(2) 4

TNR 7

(1) 2

(2) 2

TNR 4

(1) 3

(2) 1

TNR * 4

';

-

TCQ 3.

(1)

(2) 1 .

TNR 2

(2) ', 1

TNR 1

--

'

(1) 0,
"(2) 2

TNR 2

--

TCQ a Tutal Completing Question rNR Total Number Respondents

H-11

this question



a 0.

2

3

31

32

33

,,

. .
LJ
SAN JOSE

Publ lc

.11

DENVER

Public

41 -- ALBUQUERQUE
42

SANTA FE 51 a EL PASO 52 -- SAN ANTONIO

sir.......--
CRYSTAL

CITY

PublicPublic ParocMal Public public Parochial Publ ic Parochial

TCQi. 4.-:'-7\j'TCQ 6 TCQ 7 TCO0:1
TCQ 2 TCQ 6 TCQ 'It 1 ta) s 14 TCQ 1 TCQ 1

(1) 2 (1) 0 (1) 2 (1) 0 (1) '1

,
(1) 1 (1) 0 (1) 4 (1) 0 --

(2) 1 (2) 5 (2) 3 (2) 1 (2) 0 (2) 1 (2) 1 (2) 5 (2) 1

TNR 3 TNR 5 TNR 5 TNR I TNR = 2 TNR 9

(2) 1 (1) 1 -- -- (2) 1
.

-- (3) 3
TNR 3

-- --

TNR 1 TNR 1 . 0

.

" 7- (2) 1 --
0

TNR 1

- .

. .

-

c

(1) 0 (1) 0 (1) 0
_L -- (1) 0 --

(2) 1 (2) 2 (2) 1
(2) 4

TNR 1 TNR = 2 ,

_

. .

... _ .. 4.--- -- -- _ .. ..
` VIR a 1

.

o

(1) 2 (1) 2

\(2)

(1) 3 (1) 0 (1) 1 (I) 0 (1) 0 (1) (1) 1 (1) 0

(2) 2 3 (2) 4 (2) 1 (2) ' 0 (2) 3 (2) 1 (2) ° 7 (2) 0 (2) 1

TNR = 4 TNR 5 TNR 7

,
TNR 1 TNR 3

,

INR 11

(1) 2. (1) 1 (1) 1 -- - -- (1) 3 (1) 0 --

(2) 1 (2) 0 (2) 1 (2)' 1 : (2) .1
TNR = 3 TNR 1 TNR 2 TNR = 4

1) 0 (1) 0 (1) 3 -- (1) 0 -- , :,... (1) 3 (1) 0 --

(2) 3 (2) 2 (2) 0 ( 2) 1 (2) 1 . (2) 1

NR a 3 MR 2 TNR 3 1 MR = 4 .

-- No Respondents this question

H-1 2 .

1

1

I.

1

j



{ as'

I.

1.

-, -

QUESTION

11 .1.- PHOENIX 12 -- TUCSON 21 LOS
ANGELES

SAN

MECO

Public
,

Publ lc Pall'ochial Publ i c Parochial Public

34.

35.

3 .

37.-

38.

39 .

40.

Raid part-time SS aides from corn-
mlinity

(1) Yes

(2) No

Attendance at institutes on library
sarvice to SS encouraged.,

(1) Yes

(2) No

.

Librarian works with faculty to co-
ordinate special programs for SS

(1) Yes.

(2) No

In-service training programs by 11-
brary to deal with needs of SS

(1) Yes

(2) No

Number SS on board of trustees
(average number)

(a) Time served (average time)

(b) From S5 area (average percent
yes)

Instruction . on request , i n general
library use other than card or book
catelogue

(1) No

(2) English

(3) Spanish

(4) Both
. .

, . .

Individual a-v presentation on li-
brary use t

(1) No

(2)a Engl fps_

(3) Spanish

(4) Both
, .,..

TCQ 7

(1) 1

(2) 5

TNR 6

(1)

(2) 2

Tfilt 5

(1) .'

(2) 2
TNR 6 ,

(1) 1

iii---4
TNR 5

TN% 5

51/2 yrs.
TNR 4 ,.
100%
TNR 4

(2) 4

(4) 1

TNR 5

'

(1) 1

(2) 5

TNR 6 .

TCQ 1

(1)

(2) 1
.

--

(1) 0

(2) 1

.

(1) 0.
(Zi 1

2

2 'yrs.
..

50%

(2) 1

.

.

(1) 1

TCQ 7

(1) 3

(2) 4
TNR = 7

(1)'; 6

(2) o
TNR = 6

1(1) 6

'

I

(2) 1

TNR 7

f,
(1) 2 .

12` '
1NR = i

0
TNR = 5
--

--

.

(2) 5

(4) 2

TNR 7

,
. .

(1) 1 .

(2) 6

TNR = 7

TCQ 1

.

(1) 0

(2) 1

-

(1) 1 --

(2) o .

-
.

(1) cl

(2) 1

,

(1) 1

1, ! I e..`

.

2

.
2 yrs.

50%

,
,

.

.

( ) 1

-

,

.

.

(2) 1"

,

TCQ 9

(1) 3

(2) 5
TNR Be.

(1) 5

(2) 1

TNR 6 .

(1) 9

(2) 0
'TNR 9

(1)

( t ) 4
TNR 13

2;4
TNR 5

5.33 yrs.
TNR 5

92%

TNR 5

.

.

(2) 7

(4) 1

s

TNR 13

,
(1) 1

(2) 7

-TNR B

TCQ 3

1.

(1) 1

(2) 2
TNR i 3-

(1) 3

(2) 0
TNR a 3

(1) 3,

(2) 0
PA 8 3

-

(1) 2

iL) u
TNR 2

.
4---
TNR a 1
2 yrs.'
TNR 1

100%
TNR 1

.

(2) 1

(4) 2.

."TNR 3

.
.

. (1)

.,(4) 1

TNR 3
.

local Completing Question 5 Total um er Respondents this question

H-li,'



3

4

SAN JOSE

Public

DENVER

Public

.41 ALBUQUERQUE 4iANTA. FC 51 . EL PASO 52 -- SAN ANTONIO CRYST4
CITY

PublfP.Aic Parochial Public Publie Parochial Public
,

Parochial

TCQ +,4

I

(1) 0

(2) 4
TNR . 4

[

(1) 3

(2) 0
TNR 3

I ,

(1). '2

() 2

TNR 4

1,

(1) o .

TNR a 4

i
:67'
TNR a 3

3 yrs.
TNR . 1

100%
TNR 1

1.

(I) 1

\

(4) 1

i

(2) 2

A'NR 4 #

(1) .1

(2) 3

TNI1 4

TCQ 6

(!) 0

(2) A
TNR 4

:1) 5

(2) 0
TNR 5

(11 6

.(2) 0
TNR 6

(1) 2

TNR a 6' .

0 '

TNR 1

--"

--

(2) 6

MR. 6

(1) 1

(2) 5

TNR 6

TCQ 7

"f1) 2

2)' 4

TNR * 6
P

(1). 5

(2) . O

TNR 5

(1) .4

(2) 2
TNR 6

(1) o.

TNR 11 5'

I
TNR 3'

2 yrs.
7NR 1

0% ..

TNR 1

'(2) 8

TNR 8

-

(2) $

TNR 8

..-f-

iCQ 1

Al). . 0

(2) 1

(1) 0

(2) 1

(1) 1

(2) e 0

(1) o

0

--

--

(2) 1

.

(2) 1

.'

TCQ b 2

(1)

(2) 1

TNR 1

..

,

--.

__

--

(2) 1

:MR 1.

(2)

IN11. 1

1

TCQ 6

1

(1) 1

-(2) 4

TNR * 5

(1) 4

(2) 0
TNR 4

(1) '5

(2) 1

1101 a 6

(1) 1

(2), 2
INK .1

4
TNR 0 2
fi:Tyrs.

1001
INN 1

(1)...,1

(2) 2

(4) 1

MR 4

',1(1) 2

(2) 3

(4) 1

TNR a 6

TCQ r 1

..

,

(1) 1

(2) 0

6

(1) 0

(2) 1

..

---

(3) 1

(2) 1

TCQ 14"

(1) 5

(2) a
TNR 13

0

(I) 4

(2) 6

"filar. 10

19 1

(1) 9

(2) 4

TNR 13

(1) 6

(7) 5

INK .1. II.

3.43 .

TNR * 7
7.05 Yrs.
TNR 5.

100%
INN 6

(1) 1

(2) 11

(3) 1

TNR 4

(1) '1

(2) 13

TNR 14

TC0 1

(1) 0

(2) 1

(1) 0

(2) 1

.

(1)'. 1

(2) . o

(1) 0

(2) 1

0

--

(2) 1

0

(2) 1

TCQ 1 .

(1) 0

(2) 1

(1). 1

(2) 0

,

(1) 1

(2) 0

(1) °--

(2) 1

1001

(4) '. 1

(2) 1

-7 No Respondents Os question 0

r,



QUESTION.
.

11 4- PHOENIX 12 -- TUCSON
LOS

NIGELES
lSAN

DIEGO

Publ cPUblic Psrochial
. Public Poroohial ,Public

.

41. Pamphlets or ,mpps of general layout

(1) No

(2) English

(3) Spanish

(4) Both

42. Directional signs

Ttli 7

(1) 2

(2i 3

TNo. S

TCQ 7
() I

TNR 1

-(1)

(2) 4.

TNR 7

TQ'1

(1)

'TCQ 9

(1)

(2) 7
I

TNR 9

TO 3

(2) 1

(4) 1

INR 2

(1) No (2) 6 (1) 1 (2) 6 (2) (1) (2)

(2) Engl sh TM '6 TM 1 TNR 6 / (2) 7 TNR 2

(3) Spanish TNR

(4) Both

43. SS employees work it-ith SS students

(1) Yes (92. 0' I* I*
__(1) (1) (1). (1)

(?) No (2) 2
Tric 2

(2) 1

TNR 4
(2) (2) 2

TNR 7
(2) b
TNR 1

44. (A) Exhibits displayed

(1) Yes (1) 7 (1) .1 (1) 71 (1) (1) 9
. .

(1).

(2) No (2) 0 (2) 0 (2) 0' (2) 1 (2) 0 (2) 0
TNR 7 TNR 7 TNR 9 TNR 3

(B) Limited to'book exhibits

(1) Ho (1) 4 (2) (1) 3 (1) S (1) 1

(2) English .(2) 3 .(2) 2 (2) 1 (4) 3

.(3) Spanish TNR 7 (6)- 6. TNR 4
eiN. go;

' (4) aiith TM 7' im 12

(C) Displays 'for SS .

(1) Yes (1). 4 (1) (I) I (1) 1 (1) 7 (1)

(2) No (2) 2 (2) (2) 3 (2) , (2). 2 . (2) 0
TNR 6-\ TM 7 . TNR 9 TM 3 .

10) Displays for SS prepared with
help of SS students and staff

.

(1) Yes (1) 2 (I) 3 (1) '0 (1) (li 3

(2)"No (2) 2 (2) .1 (2) (2) 1 (2) 0
TNR 2 TNR 4 TNR 7 TNR 3

." TCQ Total Completing Question TM T'otal Namber Respondents this question



iS

--

SAN JO5E

Publ it

31
1

,OENVER

Publ lc

41 -- ALBUQUERQUE

42
SANTA FE

. publii

51 -- EL PASO 52 -- SAN ANTONIO CRYSTAL
CITY

Publ lc Parochial Public Parochial Pub 1 ic Parochial Publ ic

TV) 0 4 . TCQ 6 TO 7 TCO °.1
TCQ 2 TO.= 6. TCQ 1 TCQ 14 TCQ 1 TCQ 0 1

i

.

' (1) Mo /
,

(1). 1 (2) / (1) I 1 (1) 1 (2) 1 (1) 7 (1) 1 (1) 1

(2) .4.

ma 4
. .

(2) 5,

TNR 6

(2) 7

TNR 8

.TNR = 1 (2) 3

TNR 4

(2) 7

TNR 14

.

1

.,

(1) (1) 2 (2) 8 (2) 1 (2) .1 (I) I (2) 1 (1) 1 (2) 1 (1). 1

(2) 1 (2) 4. TNR 8 TNR = 1 (?) 1 (2) 13

TNA 4 TN1 .= 8
.

TNN 2
--._

1NR 14

.

. .

.
.

,

. .

-- , (1)` 0 (1) < 5 (1) 1 ... (1) 3 (I) 1' (1).. 9

(2) 1 (2) 1. (2) 0
. (2) 2 (2) tO (2) 1

,
TNR . 1 TNR 6 . TNR 1 S. .

TNR = 10

,

.

(1) .3 , (1) 6 (1) 6 (1) 1' (1') 1 (1) S (1) 1 (1) 14 . (1) (1) 0

(2) 1 (2) 0 (2) a . (2) o (2) 1 (2) 0 (2) 0 ( 2) 0 (2) 0 (2) 1.

TNR 4 TNR 6 TNR 8 TNR 2 TNR $ TNR 14

(1) 2 (1) 2 . (1). 1 (2). 1 ,(q 1 (i) 2 (2) 1 (1) .6 (1) 1 --

(2) 1 (2) 1 (2) 3 TNR 1 (2) '1 (2) 6.,

.

TNR 8'3 14) 3 (4)'22_ (4). I . (4) 4

111A 6 TNR 6
.

TNR. 4 TNR 16,

(1) 3 (1) 4 (1) 4 (1) 0 (1) 1 (1) .3 (1) 1 (1) 8 (1) 0 (1) 0

(2) 1 (2) 2 (2) 3 (2). 1
(2) 0. (2) .0 (2) 0 (2) 4 (2) 1 (2) -1

TNR . 4 TNR 6 TNR 7 TNR = 1 -TNR 2.3 TNR 12

".

I

(1) 2 .(1) 4 . (1) 3 .(1) I- (-I) I (1) 0. (I) 8 ... ..

(2) I .(2) 0 (2) I (2) 0 (2) 2 (2) 1 (2)
.

TNR 3. TNA 4 TNR . 4. TNR = 1 TNR si 3

.4
TNR 12 .

. .'

, .

.

.

,
.

..-
,

......

-- No. Respondents this question

H-16
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I

[-1

k

QUESTION

11 PHOENIX 12 .TUCSON

Public Parochial Public Parochial

LOS

ANGELES

Public

SAN

, DIEGO

Public

148. Recreational programs
NO

45. Book talks

(1) 770

(2) English

(3) Spanish

(4) Both

46. Story hours

(I) No

(2) Engl sh

(3) Spanish

(4) Both

TQ - 7

(2) 7

TNR 7

47. Librarian takes part in teachin SS

(1) Yes

t2) No

(a) Film programs

(I) English

(2) Spanish

(3) Beth

(b) Reading clubs

(1). Engl ish

(2) Spanish

(3i Both

(c) Discussion. groups

(1) English .

(2) Spanish

(3) Both

(d) Not appl icable

() Other

(1) 4_

(2) 2
TNR 6

flu .L

(1) 2

TCQ 1 TCQ 7 TCQ 1

(1) 1 (1). 1 (2)

(2) 5 .

(4) 1

TNR

(1) 1 (1) 1

(4)

TNR 4

(1) 0 (1). 5

(2) 1 (2) 2
TNR 7

flu I

(1)

TCQ.8, 9 TCg 3

(I) 6

(2) 2
TNR 8

no 6

(I) 4 (1)

(I) 2

TNR .6 TNR

Oa

TCQ a Total Completing .TNR Total Niobtr Respondents this question'

\

(1)

(4) 11

TNR 2

(1) 2.

(2) 1

THR 3

-17



45

46

47

IR

1

{23
SAN JOSE

Publ 1 c

31
DENVER

Publ 1 c

41 -- ALBUQUERQUE
42
SANTA FE 51 -- EL PASO . 82 -- SAN ANTOka CRYSTAL

CITY
0

PublicPublic Parochial Public ik.b1 ic Parochial Publ I c Parochial

TCQ 4 TCQ .6 TCQ 7 "MO 1 .
TCQ 2 TCQ 6. TO... 1 TCQ 14 TCQ 1 TCQ 1

(1) 2 (1) 2 (1) -V (1) 1 . (2) 1 (2) 2 (2) 1 (a 14 (1) 1 (1) 1

p (2) 1 (2) 3 (2). 5 . TNR 1 (4) 1 TNR 14
_

TNR a 3 (4) TNR 7 TNR: 3 .

TNR 6

0

?

(1) 3 (I). '4 cly 3 (1)

,

(1) 1
.,

(1 1 -- (1) 5 (1) 1 (1) . i

TNR. a 3 (2) 1 1 (2) 1 TNR 1 (2) . 2 (2) 8

MR A 5 TR 4 - (4) 1 (4) 1

1

TNR a 4 TNR 14

.
0. p

.

(1) 0 '.(1) (1) 3 (T) 0 (1) 1 --. (1) (l 0 (7)

(2)._ 4 (2). , 3 . (2) 3 (2) . 1 (2) 4 ..(2)_, a) (2)

TNR 'al 4 TNR 6 TNR 6 TNR 5 TNR 14

no 4 no 2 --no.5 no 1 - no 2 . .., -

,

(1) 2 (1) . - (1) ... 1 (1) 8 -- --

(3,) 1 (3) 1

"_.,.

( ,.
-- (3) 1 (1) 2 -- 0 -- (1) 6 -- --

(3) 1

.

-- (3) 1 (1) 1
..

-- -- --
.

(1) . 5 . --.

(3)'

. : ....

--...... -- . 3 -- 2 --

TNR 4 TNR. 4 TNR 7 TNR .1 TNR 6 TNR 13 .
. .

.

.
...

.

-- No. Reizondents this iquestion

3f38
MIL.. lit



DUCSTION

-- PHOENIX 12 -- TUCSON

Public Parochial

49. Tutorial, services other than in

-library usage

(1) Yes

) (2) No

SO: Vocational guilanCe services and
materials to SS

(1) Yes

(2) No

51. °Vocational guidance services and
materials to any students

(1) Yes

(2) No

52. Articlei or advertisements fir
school or local publications

(1) Yes

(2) No

53. Closed circuit television for Si
by library

(1) Yes

(2) Nol

54. 0ppoi1un1 ty for SS to review and

make recommendations for library
materials

(1) Yes

(2) No

55. Opportunity for materials produc-.
tion for use by SS

(1) Yes

(2) No

56. Not apOicable

. ICO.0 Total Completing Question

TO

(1)

(2) 3
TNR 5

6)

(2) t 2

THR 5

(1) 6

(2) 0
TNR 6

(I).- 3 t

(2) 3

TNR 6

TA 1

(1) 0

(2) 1

(1) 0

(2)

(1), 0 (1) 0

(2) 7 (2) I

1NR 7

(1) 3

(2) 2
TNR S

Public

TCO 7.

(1)

(2) 3

TNR 6

(1)

(2) 1

TNR 7

(1)

(2) 1

TNR 7

(1)

121 2
TNR 7

Parochial

(1) 1

(2)

(1) I

(2)

ANGELES
.

Public.

TCO 9

(1) 3

(2) 6

TNR 9

(1) 6

(2) 2
TNR 8

(1) 8

.(2) 1

'TNR 9

SAN
DIEGO

(1) 6

.(2) 3 .

TNR 9

(1) 0 (1) 0 (1) 0

(2) 7 (2) 1 (2) 9'
TNR 7 TNR 9

(1) (1) 0 (1)

(2) 1 (2) 1 (2) 1

TNR 2-7 .TNA 9

TCQ 3

(1)

(2) 3

TNR 3

(1) 1

(2) 2

MR 3

(1)

(2) 3

TNR 3

(1) 2. 4

12) 0

7NR 2.

(1) (1)- -4

. (2) l (2) ,(21 '5. (2) 1.

TNR r 7 TNR....9' TNR 3

7149 Total Number Reipondents this question



31
DENVER 41 -- ALBUQUERQUE

Public Public Parochial

(1)

(2) 4
7NR 4

56 Not
apPlicable

7CQ 6 TCQ 7 TCQ .1

(1) 5

(2) 1

7NR 6.

(1) 5

(2) 2

TNR 7

(1) 1

(2) 0

.-

(1) 0 (1) 1

.(g) 5 (2) 7

7NR 5 IN1.3* 8

1i) 4 (1) 5

(2) 0 (2)' 2

IRR 4 I INR 7

(1) .0

-(2)

(1 ) 1

(2) 0

(1) 3 '(1) 7 .1) 0 4
%.

(2) 2 (2) 1 (2) 1

INR. 5 TNR... 8

-- No Respondents this .question

42
SANTA FE

.

TCQ 2

51 -- EL PASO 52 -- SAP ANTONIO

Publ ic parochial Publ ic

TCQ 6

(1)

(2) , 5
TNR 5

(I)
(2) 3
TNN 5

(I) 4

I 11

(1) 0

(2) 6
ThR 6

(1) 4

(2) 2 o'
TNR 6

(1) 1 (1) 3-
.. ,

(2) 0 (2) 3

TaIR -.1 7NR 6

7CQ Tog 14

1) 0 (1)

,(2) (2) 7
MR .14

(1) 1 (1) 1

(2) 0 (2) -3
,711R a, 13

(1) 1 (1) 11

(2) (2) 2
7NR A 13

(1) 2

(2) 12
7NR 14

CRYSTAL:

CITY

Parochial Publ ic

TCQ 1 ICQ 1

(1) o- . (1) 1.

(2) 1 (2) 0

(1) 0 (1)

(2) 1 (2)' o

(1) 0 9 (1) 1:
(2) 1, (7) 0

(1)

(2) 1

(1) 0

(2) 1

(I) 0

(2) 1

(1) 1

(2) 0

TABLE 4.2-4 PUBLIC-SO.106LS LIBRARIANS
. .

r. 20

0.!



t.'",,v.

I-

QUESTION
.

..

.11 1- PHOENIX
-,

12 -- TUCSON
LOS

ANGELES

Publ ic

SAN
DIEGO

Publ itPubl ic rrarochial Publ ic seochial

57. Milling io discuss provision of-11-
brary service to' SS and talk win
staff . ,

4;1

)
(1) Yes .

-.
(2) No ..

0

/

58- Linrary meetingiplace for $5 com-
munity

(1) Yes

(2) No / .

/
59. rammunity advisory board' from SS

community .
0

.

. (2) No.

..t

60. Librarian as information base for
SS

(1) Yes

(2) No
.

61. Librarian attends community and
school meetings, especially SS

. (1) Yes

(2) No

.
.

I
.

-
.

.

.
.

.

.

.
a

..
.

.

.
.

.

.
.

. .

.0' .

unmoor)

T CQ 1....

,

(1) 5

(2) 0
TNR 5

o

(I) 0

(g) 4
TNR 4

(1) 2'
(2) 2
TNR 4

'

(1) *3

I (2) 2
TNR 5

'
(1) 3

(2) 3
TNR 6

-

. ..

.

I
,

TCQ I

(1)

(2)

(1) o

Ni 1

(1) o

(2) 1

(1) i

(2) 0

.

.

t

at:=nni

no 7

(1) 7

(2) 0 1'
INN 7 ;

-,,

(1) 1

, (2) 4
TNR 5

(1) 4

(2) 0"
TNR 4

(11

P NS 3
I TNR m 7

.

(I) 4

(2) 3
TNR -7

.

.

.

A

.

.

Tel 1
,)

(1) 1

(2) . 0
,

(1) o

(2) 1

.

(1) 1

(2)' .0
..

(1)

(2Y 13"

(1) 0'

(?) 1 .

'

,

.

.

aommmmimmt,

,7CQ .9

,, .

,-, _..

(1) Lt.

Ig*: :

11)

(2.) 4
1NR 9

-

(I) 6

(2) 1

TNR 7

fl I ,.;

(a) .4
TNR 9'

(1) C,

(2). 3
TNR 9

.

..

.

I

t

.

.

TCQ 3

(1) 3.
.

1g 3'

( I ) o

(2) 2
TNR 2

(1) 3

(2) 0
TNR 2

(11 2

(2)' 0
TNR 2

.

(1)

(2) 0
TNR 2

.

.,1.

TC(). Total Cmnpleting Qucation TNR Total Number Respondents this ,question



57

t
; 0
,

58

59

- 60

t.

fil

4

.

3

SAN JOSE

..

Publ ic ..

31

DENVER

Publ ic

41 -- ALeugunquE
4
SANTA fE 51 -- EL PASO . 52 -- SAN ANTONIO

b.)

CRYSTAL
clIr

Publ ii

.

Parochiil Public Publ ic Parochial Publ ic Parochial Publ i c

_

TCQ 4

(i) 3

t

(2) 6
TNk 3

(1) 0

(2) 4
TNR 4

(1), 4

(2) 0
TOR 4

.'

(11 .1

(2) 3
TSR. 4

., .

'(1)

(2) 4
TNR 4

TCO 6 .

(1) 4

(2) 0

TNR 4.

s

(1) l

(2) 4 .

TNR. 5

(1) 3
-

42) O.

TNR 3

(1), 3.

(2) '..2

TNR 5

(1) 4 '

(2) . 1

TNR 5

.

,.

TCQ 7

.(1) 7

(2) 0
TNR 7

.

(1) 3

(2) 5
TM' 8

(1). 4.

(L) 1 .

TNR 5

(1) E

(2) d.'

TNR 7

(1) ,6'

(2)- 1
;MR 7,

1

-,..

r

-

TCQ. 1

(1) .1.

(2) 0

.

(1) 0

(.) "1 ,

.

1

(ly o

(2) 1

4

.(1).

(2) 0

(1) .0

(2) 0

.

TCQ 2

.

or .1.

(2) .0

TNR l

.(1) 0

(2) 1

TNR 1

--
,

4

(1)

(2) 0
TNR l'

(1) 0

(2), 1

TNR t

,. .

.

TCQ .6

.k

(1) 4

(2)- 0
TNR 4

.

(1) 5

(2) 1

TNR.. 6

(1) 0

(2) 1

TNR 1

')

I
(1) 4

(2) 0
THR 4

(1) 5.

(2) 1

ThR 6

,

4
1

TCQ 1

(1) 0

(2)
.

.

(1) 0

(2) 1

..

--

.

(l). 0

(2) 1.

.
.

.

.

TCQ , 14

(1) .1 0

(2) 1

TNR 4 11 '

(1) 5,

(2) 9
TNR dr 14

(1) 7

(2) A
TNR 8

(1) 11.

(2) 1

TNR a 12

(1)

'(2) 6
TNR 13

.

.

.

.

. TCQ 1

6 ( 1 ) 6

(2)

.

(1) 0

(2) 1

.

.

(1) 11

(2) 1

(1) 0

(2) 1

01 -1'.

(2) 0,

.

.

.

0 .1:cq , 1

.(1) 1

(2) 0

.

(1) 0

:(2) 1

.
c..

(1) 0

(2) 1

0) 0

(2). 1

(1) '0

(2) 1

.,

a

-- No Respondents this question

H-22

TABLE 4.2-4 PUBLIt SCHOOLS - LI6ARIANS

A



. .

"
r n',1,,...4"...**M.NtreitniSNI.7tRre1triAr4rittrIA1,11YARWV.71nrenr/iSSWEICAVSETe472.tfeAttlrat,"1:0Iefrer:Mit'AVYAW,MTVTAMMI.V..',...S,%:VMSTritrAVI. 2-4471Wittr4f7.74W1%P'

e I.

;

. APpENDIX: I : H.

Communi tY and .Juni or Col 1,ege

. Li.braries Survey7Nine Libraries



.
11

11
11

,
i

.1
1=

=
"1

1
t_

01
lo

w
s!

af
t;

O
W

N

Q
U
E
S
T
I
 
0
 
N

\

1
1
 
-
\
P
H
O
E
N
I
X

\

1
2
 
-
 
T
U
C
S
O
N

.

2
1

L
O
G
 
A
N
G
E
L
E
S

2
2
 
-
 
S
A
N
 
D
I
E
G
O

2
3

S
A
N
.
J
O
S
E

'
3
1
 
-
 
D
E
N
V
E
R

4
1
.

V
P
4
B
u
Q
u
E
R
Q
u
E

-
.
'

5
2

S
A
N
 
A
N
T
O
N
I
O

_
.

C
o
l
l
e
g
e
.
I

-
 
C
o
l
l
e
g
e
 
I
I

.
I
s
 
t
h
i
s
 
l
i
b
r
a
r
y
:

1
.
 
A
u
t
o
n
o
m
o
u
s
 
i
n
.
t
h
e
 
c
C
i
l
e
g
e

2
.
 
P
a
r
t
 
o
f
 
a
 
c
o
o
p
e
r
a
t
i
v
e
 
s
y
s
t

.
N
u
m
b
e
r
 
u
f
 
b
r
a
n
c
h
e
s
 
o
r
 
s
t
a
t
i
o
n
s

u
p
d
e
r
 
y
o
u
r
 
s
u
p
e
r
v
i
s
i
o
n
.
.

_
.

.
1
.
 
N
u
m
b
e
r
.
p
r
o
f
e
s
s
i
o
n
a
l
 
1
-

b
r
a
r
i
a
n
s

2
.
 
N
u
m
b
e
r
 
m
e
d
i
a
 
s
p
e
c
i
a
l
i
s
t
s
.

6.
5
.
5
 
s
t
i
f
f
 
m
e
m
b
e
r
s

V

i
.
 
P
r
o
f
e
s
s
i
o
n
a
l
s

2
,
 
S
u
p
p
o
r
t
i
n
g
 
s
t
a
f
f

.

-
7
.

K
o
b
e
r
 
l
i
b
r
a
r
i
a
n
s
 
S
p
a
n
i
s
h

s
u
r
n
a
m
e
d
 
o
r
 
S
S
 
'
d
e
s
c
e
n
t

_

-,
..

.

8
.
 
'
N
u
m
b
e
r
 
s
v
p
p
o
r
t
i
v
e
 
s
t
a
f
f

9
.

N
u
m
b
e
r
 
s
U
p
p
o
r
t
i
v
e
 
s
t
a
f
f

S
p
a
n
i
s
h
v
s
u
r
n
m
n
e
d
 
o
r
 
S
S
 
d
e
s
c
e
n
t

1
0
.
 
R
e
c
r
u
i
t
m
e
n
t
 
p
r
o
g
r
a
m
 
f
o
r
 
S
S

.

s
t
a
f
f
'

.

(
1
)

V
V 5 o

5 
7

o 2
8

V

3 N
o

'
. .
.
.
' :

V

.
.

(
2
;

.
 
.

V

1 e

.
2

.
.

1
0
.

.

5
3

V

.
.

Y
e
s

(
1
)

_

5 2

V

4

,

o 3
2 1
3
:
:

Y
e
s

a

V

-
-

V

i

'

4

.
.
1 o 1
0
.

.

N
o

(
1
)

.

0

.

4

V

0 o , o 1
0

.

I
P

.

N
o

.

. ... .
V

.

(
1
)

0
_

6
.
5
.

1 1
-

o
.

V

2
8 5

° .

Y
e
s
.

(
1
)
.

.

1
,

1 o 3 o 2
5

,
.

3
.

.

?
e
s

.

.

(
1
) t
o

0
'

4 -- N
o Y
e
s

,
o

.

1
5
.

_

_

8

.

N
o

.

(
1
)

-
.
0

.

14 2

.
Y
e
s

Y
e
s

.

o. 1

Y
e
s

_

4
%
.
.

a

4

-

.

%
.5

7

e`

.

..

_



1
4
.
'
U

E
 
S
 
T
.
I
 
0
 
N
:

I
.
.

-

1
1
 
-
 
P
H
O
E
N
I
X

<
'

1
2
 
-
 
T
U
C
S
O
N

_

2
1

L
O
S
 
A
N
G
E
L
E
S

2
2
 
-
 
S
A
N
 
D
I
E
G
O

-
1
2
3

A
N
-
J
D
S
E
.
-

.

1
1
 
-

D
E
N
V
E
R

4
1

A
L
B
U
Q
U
E
R
Q
U
E
'

5
2

S
A
N
 
A
N
T
O
N
I
O

,

C
o
l
l
e
g
e
 
I

C
o
l
l
e
g
e
 
I
I

,
.

1
1
.
 
D
o
 
v
o
i
t
 
d
i
r
e
c
t
 
a
:

I
A

.
T
r
a
d
'
i
t
i
o
n
a
l
.
,
 
p
r
i
n
t
-
o
r
i
e
n
t
e
d

l
i
b
r
a
r
y

.
B
.
 
I
n
s
t
r
u
c
t
i
o
n
a
l
 
m
a
t
e
r
i
a
l
s

-

c
e
n
t
e
r

,

C
.
 
L
e
a
r
n
i
n
g
 
r
e
s
o
u
r
c
e
s
 
c
e
n
t
e
r
,

'
u
n
i
f
y
i
n
g
 
l
i
b
r
a
r
y
 
A
-
V

-

'

.
.

.
i
:
.
 
W
h
i
c
h
 
o
f
 
t
h
e
 
f
o
l
l
'
J
w
i
r
g
 
m
a
t
e
r
i
-

-

.

a
l
s
v
a
r
e
 
p
r
o
v
i
d
e
d
 
f
o
r
 
y
o
u
r
 
u
s
e
r
s

1
.
 
R
o
o
k
s

,

2
.
 
P
e
r
i
o
d
i
c
a
l
s

t
.

3
.
 
A
u
d
i
o
 
r
v
c
o
r
d
i
n
g
s
 
(
d
i
s
c
h
l
e

t
a
p
e
s
;
 
c
a
s
s
e
t
t
e
s
)

4
.
 
T
e
a
m
 
f
i
l
m
s

-

5:
6
m
m
 
f
i
l
m
s
 
a
n
d
 
f
i
l
M
 
l
o
o
p
s

6
_
 
F
i
l
m
s
t
r
i
p
s

7
.
 
M
i
c
r
o
f
i
l
m
s

6
.
 
S
l
i
d
e
s

.

9
.
 
T
r
a
n
S
p
a
r
e
n
c
i
e
S

-
'

'
1
0
.
.
P
r
a
:
7
A
 
a
r
t
 
r
e
p
r
o
d
u
c
t
i
o
n
s

1
1
.
.
 
P
r
i
n
t
s
-
 
-
.

'

1
2
,
 
:
t
a
p
s

_

I
.
 
N
o
d
e
s

=
'

t
a
.
.
v
e
r
t
i
c
a
l
.
f
i
l
e
 
m
a
t
e
r
i
a
l
s
 
o

1
5
.
 
T
e
l
e
v
i
s
i
o
n
 
f
a
c
i
l
i
t
i
e
s 0

.
.

.

-

.

.
.
.

-

'

.
 
-
Y
e
s

, .
-

.

.

.

'

.
.
,

.

.
x

a
.

.

x _
_

-

_
-

,

x
, m .

.
1

_
-
.

°

Jt

.

x x
'

,
-

,

-

.
.
.
.

.
.
.

Y
e
s

. x x Jt x A x x
.x -
- x
 
`

x #

:

.
Y
e
s

.

Y
e
s
.

Y
e
s

x i
t -
-

-
 
x

.
x -- -
-
.
,

-
.
x -
-

x x

-

-

, r .

.
Y
e
s

Y
e
s

Y
e
s

x x x
.

k x x °
X 4 x X x x -
.

.
.
.

.

, '

. .
.

Y
e
s
 
'

N
o

-

N
o
 
7

-

x

:
 
x x x _
_

x X .
.
.

-
-

-
- -
-

,

-

.
.

:

.
.

,
Y
e
s

Y
e
s
. . 
,

.
.
.

Y
e
S

, X i
t x

.
 
x

,

x
.

.
/
I A -- -
-

x
 
-

x

.
-

.

.

Y
e
s

X X i
t x x

`
i
t X X

.
-- -
-
.

x x .
. .

.
.

,

.

\

-
Y
e
s

I
-
N
o

N
o

.

X
.

x x -
-

_
_

.

x X x
°

X _
_

x
-

x
.
-

.
.
.
.

-

.
.

.
,

.
.
-

N
o
 
\
'
.

N
o

-
. Y
e
s

'

X x

r
x
" x x x

.

x x
.

X _
_

x
_ x x -

.

,
.

.
.

s.
/

O
M

 A
IM

al
e

IM
O

11
0

1
0
1
1
1
1

i
m
m
e

,
.

le



M
IN

M
I 

M
R

!!
!T

I,
1

t=
1

2

oz
11

11

C
od

.

h
r

4"
.r

.r
it"

r.
 '.

7"
T

71
"1

":
11

1.
1

0

41
11

11
11

11
11

11
11

0
11

11
11

Ir
a.

,

'

'
'

1
,
)
 
0
 
E
 
S
.
 
T
 
1
 
0
 
N

.
.

.

1
1
 
-
 
P
H
O
E
N
I
X

.

.
1
2
 
:
-
 
T
U
C
S
O
N

2
1

.

1
.
0
S
A
N
G
E
I
E
S

.

22
 ',

S
;4

. 7
1.

L
-

:
:
:

1
!
-
.
4

,
:
:
:
:
:

1
 
:
:
-
.
%
;
Z
;

.

4
1
3

A
L
S
L
Q
i
;
E
R
Q
U
E

.

,

5
2
.

S
A
N
 
A
N
T
O
N
I
O

:
O
l
e
 
e
p

i
z
a
:
"
.
.
,
:
e
-
;

I

1
3
.
 
C
h
e
c
k
 
w
h
i
c
h
 
o
f
 
t
h
e
s
e
 
a
r
e

.
a
y
a
i
l
a
b
l
e
 
i
n
 
S
p
a
n
i
s
h
.

"

1
.
 
B
o
o
k
s

.
2
.
 
P
e
r
i
o
d
i
c
a
l
s
 
0
'

_

3
,
 
M
e
l
i
a
 
r
e
c
o
r
d
i
n
g
*
 
(
d
i
s
c
s
.

'

t
a
p
e
i
,
 
c
a
s
s
e
t
t
e
s
)

4.
1
6
m
m
 
f
i
l
m
s

'
S
.
,
 
O
m
 
f
i
l
m
s

-

6
.
 
F
i
l
m
s
t
r
i
p
s

-

7
,
.
-
.
M
i
c
r
o
f
i
l
m
S

-

B
.
 
S
l
i
d
e
s

%
'
.

9:
.T

ra
ns

pq
re

ni
ie

s
-

'

1
0
.
 
F
r
a
m
e
d
 
a
r
t
 
r
e
p
 
r
o
d
u
c
t
i
o
n
s

1
1
,
.
 
'
P
r
i
n
t
s

-l
a

1
2
.
 
M
a
p
s
 
'

1
3
.
 
M
o
d
e
l
s
'

.
-
.

1
4
.
 
V
e
r
t
i
c
a
l
 
f
i
l
e
i
l
t
e
r
i
a
l
s

I
S
.
 
T
e
l
e
v
i
s
i
o
n
 
f
a
c
i
l
i
t
i
e
s
 
- .

1
4
.
 
H
o
u
r
s
 
p
e
r
 
w
e
e
k
 
c
e
n
t
e
r
 
i
s
 
o
p
e
n

1
5
.
.
F
a
c
i
1
i
t
y
 
o
p
e
n
:
.

,

a
.
 
W
e
e
k
e
n
d
i

,

b
.
 
A
c
a
d
e
m
i
c
 
h
o
l
i
d
a
y
s

c
.
 
S
u
m
m
e
r
 
v
a
c
a
t
i
o
n

.
.

1

.

1
6
.
 
A
l
l
,
 
m
a
t
e
r
i
a
l
s
 
a
v
a
i
l
a
b
l
e
t
o
:

.
a
.
 
F
a
c
u
l
t
y
%

'
'

I
.
-
.
 
S
t
u
d
e
n
t
s

c
.
 
F
a
c
u
l
t
y
.
 
:
t
a
l
e
n
t
s
 
a
n
d
 
s
t
a
f
f

1
7
.
 
l
i
s
t
i
n
i
s
 
o
6
W
d
i
o
-
v
i
s
u
a
l
 
a
d
d

p
r
i
n
t
 
m
a
t
e
r
i
a
l
s
 
i
n
 
S
p
a
n
i
s
h

.
,

.

.
i
x

l
x

.

N
o
t
 
a
p
p
l
i
C
a
b

N
o
t
.
a
p
p
l
i
c
a
b

1
/
.
.

6
7
 
v
c

.

Y
e
s

.

Y
e
s

Y
e
S

. -
Y
e
s

.
'

Y
e
s

Y
e
s

A A x

.

,
A

. .

,

x

.
ao N
o

N
o N
o

.

,
 
'

Y
e
s

.
i
e
s
:

Y
e
s

.
.
.
. a

,

,

A A a A .

,

x
,

a

. °
.
:

r
Y
e
s

N
o Y
e
s
 
-

.

:
.
 
,

Y
e
s

'

Y
e
s
 
t

.
Y
e
s

-

1

x
-
,
"
.
'

,
x

:
.
!

'

!
6
S

Y
e
s
:
:
:
:
.

Y
e
s
-

.
.
.

Y
e
s

_

.
i
e
s
-

Y
e
s
,
.

Y
e
s

.

.

A x

.

.
.
-

.

,
8
0
.
.
'

1
.

Y
e
s .
-

N
o

Y
e
s

Y
e
s

Y
e
s

'
 
Y
e
s

o

N
o

'

A A a .

.
.
.
.

.
,

A a
.
A 7
1

l
e
:

.
Y
e
s

-
 
Y
e
s

Y
e
s

N
o

N
O

.

N
o

x A

.

7
0

N
o

N
o

Y
e
s

Y
e
s

Y
e
s

-
 
Y
e
s

7

-

p
a
r
t
i
w
l
l
y

.

.

, S x

.

.

-
.

.
.
.
.
. " -
-

*
/

A 4

'

A x A A
. 7
3
,

Y
e
s

v
e
s
_

Y
e
s

Y
e
.

-
.

Y
e
i

1

Y
es

-
1
-
-
-

I

-

a

4 1



--
91

11
1-

- I
Q
 
U
 
E
 
S
 
'
T
 
I
 
0
 
N
.

"

.
' U
 
-
 
P
H
O
E
N
I
X

1
2
.
-
 
T
U
C
S
O
N

.

:
.
:
,
.

2
1
:

'
'

.

L
O
S
.
 
A
N
G
E
L
E
S

'

.
2
2
 
-
.
S
A
N
 
D
I
E
G
O
.

S

,

2
3

S
A
N
 
J
O
S
E

3
1
 
-
 
D
E
N
V
E
R

4
1

A
L
B
U
Q
U
E
R
Q
U
E

.

5
2
.

S
A
N
 
A
N
T
O
N
I
O

`
C
o
l
l
e
g
e
 
I

,
-
.
 
C
o
l
l
e
g
e
 
I
I

)
3
.
.
 
I
n
t
e
r
 
-
l
i
b
r
a
r
y
.
 
n
e
t
w
o
r
k
 
f
o
r

r
e
s
o
u
r
c
e
s
 
f
o
r
 
S
S
.

.
.
.

,

1
9
 
p
o
p
u
l
a
t
i
o
n
'
s
e
r
v
e
d
 
b
y
 
c
e
n
t
e
r

,
 
1
.
 
F
a
c
u
l
t
y
 
a
n
d
 
p
r
o
f
e
s
s
i
o
n
a
l

.
-

s
t
a
f
f

-
4
.
 
S
t
u
d
e
n
t
s

.

2
0
.
 
L
i
t
:
a
r
y
 
o
P
e
r
a
t
e
s
,
 
p
r
o
v
i
d
e
s

.
.

s
t
a
f
f
 
o
r
 
l
o
g
i
s
t
i
c
a
l
 
n
a
t
e
r
i
a
l
s

s
u
p
p
o
r
t
 
f
o
r
:

.

(
1
)
 
L
e
a
r
n
i
n
g
h
'
l
a
b
o
r
a
t
o
r
i
e
s

.

l
a
n
g
u
a
g
e
 
l
a
b
s

T
e
n
e
d
i
a
t
 
l
a
b
s

-

.
s
c
i
e
n
c
e
 
l
a
b
s
.

l
i
s
t
e
n
i
n
g
 
l
a
b
s

-
(
2
)
 
I
n
d
i
v
i
d
e
a
l
 
l
e
a
r
n
i
n
g
 
c
a
r
r
e
l
i

'
.
.
_
-
 
w
e
t

.
'

d
r
i

(
3
)
 
S
t
u
d
e
n
t
 
m
a
t
e
r
i
a
l
s
 
p
r
o
d
u
 
-

t
i
o
n
 
-

-
(
4
)
 
O
c
c
u
p
a
t
i
o
n
a
l
-
t
e
c
h
n
i
c
a
l

.
c
o
u
r
s
e
s

'

(
5
)
 
0
f
f
T
C
4
0
1
9
U
S
 
e
x
t
e
n
s
i
o
n

.
.

S
S
 
s
t
u
d
e
n
t
 
p
o
p
u
f
a
t
i
o
n

_

. Y
e
s

,

4
0
0

1
2
,
5
0
0

'

.

'

Y
e
s

,
Y
e
s

Y
e
s

e
s

Y
e
s

1

Y
e
s

Y
e
s
.

Y
e
s
.

.

Y
e
s

N
o

-

5
8
8
.

C
.

.

,

L

'

.

7
e
a

i
.
: -
 
3
0
0

.
3
,
5
0
0

-

.

. Y
e
s

-

Y
e
s

.

V
e
s

Y
e
s

.

Y
e
s

Y
e
i
'
'

Y
e
s

'

Y
e
s

Y
e
s
'

Y
e
s

1
_
7
0
0

Y
e
s
.

.

-
 
2
2
0

'
7
,
2
0
0
-

N
o

-

Y
e
s

Y
e
i

N
O

Y
e
s

.
N
o
.

N
o
.

N
o

N
o

3
1
1
.
5
5
%
'

-

'

N
o

.
.

.

-

Y
e
s

Y
e
s
'

Y
e
s

,
Y
e
s

Y
e
s

.

l
e
s

.
y
e
s

.

N
o

N
O

-
-

'

.

.

2
5
0

4
,
0
0
0

.

Y
e
s

N
o

-

N
o N
o
_

.

Y
e
s

N
o

.

N
o
-

.
.
 
l
e
s

Y
e
s

-
-

Y
e
s

-
-

'

Y
e
s

.

.
.

S
O
O

.

1
4
,
0
0
0

N
e
s

Y
e
s
-

Y
e
s

Y
e
i

:
Y
e
s

Y
e
s

N
o

N
e
s

Y
e
s

1
8
.
3
%

.

Y
e
s
'

1
7
5

3
,
3
0
0

-
 
-
 
_

Y
e
s

Y
e
s

Y
e
s

'
Y
e
s

Y
e
s

Y
e
i

Y
e
s

"
Y
e
s

Y
e
s

1
2
%

,

.

N
o
 
.

.

-
-

-
-
 
-
'
.

'
'
'

Y
e
s
 
.

-
.
!

.

_
 
-

.

.
.
.
.
'

-
- 3
0
,

Y
e
s

4
0
0
:

2
0
,
0
0
0

Y
e
s

Y
e
s

Y
e
s

Y
e
s

,
Y
e
s

'

Y
e
s

Y
e
s
,

.

.
-
'

Y
e
a
'

N
o

Z
5
1

r,
-

11
11

11
.

.
M

I
,

.1
11

6,
1m

i*
00

..

-"
F5

1,
.

.



st
7T

77
1.

t.P
pk

-'r
,7

7:
55

"?
`

t . t
n.

'

C
r

1
1
1
1
1
1
:
 
1
1
1
1
1
1

1
1
1
1
1
1

am
e

ow
n

om
r.

.P
te

ri
ol

io
 o

w
 a

m
 N

o 
am

4.

'

.

Q
U
E
S
T
I
 
0
 
N

1
1
 
-
 
P
H
O
E
N
I
X

.

.
.

.

1
2
 
-
 
T
U
C
S
O
N

2
1

L
O
S
 
A
N
G
E
L
E
S

.

2
2
 
-
 
S
A
N
-
D
I
E
G
O

2
3

S
A
N
 
J
O
S
E

,

.

.

'

1
 
-
 
D
E
N
V
E
R

.

4
1

A
L
B
U
Q
U
E
R
Q
U
E

5
2

S
A
N
 
A
N
T
O
N
I
.

C
o
l
l
e
g
e
 
I

C
o
l
l
e
g
e
 
1
1

2
2
.
 
S
p
a
n
i
s
h
 
s
u
r
n
a
m
e
d
 
o
r
 
S
S
 
s
t
a
f
f

u
s
e
d
 
t
o
 
.
'
-
v
e
l
o
p
 
s
e
r
v
i
c
e
s
 
t
o

s
t
u
d
e
n
t
s
 
f
r
o
m
 
t
h
e
 
f
o
l
l
o
w
i
n
g
:

,

.

1
.
 
U
n
s
k
i
l
l
e
d
 
l
a
b
o
r
e
r
s

.
,

2
.
 
B
l
u
e
 
t
0
1
1
a
r
'
w
o
r
k
e
r
s

3
.
 
I
n
d
u
s
t
r
i
a
l
 
e
d
u
c
a
t
i
o
n

4
.
 
P
r
i
s
o
n
S

'

5
.
 
C
h
u
r
c
h
e
s
 
a
n
d
 
m
i
s
s
i
o
n
s

6
.
 
'
H
o
s
p
i
t
a
l
s
 
.

-

7
.
 
R
e
c
r
e
a
t
i
o
n
a
l
 
a
g
e
n
c
i
e
s

8
.
 
H
a
n
d
i
c
a
p
p
e
d

9
.
 
I
l
l
i
t
e
r
a
t
e
s
'

1
0
.
 
N
o
n
-
E
n
g
l
i
s
h
,
s
p
e
a
k
i
n
g

H
.
 
D
i
s
a
d
v
a
n
t
a
g
e
d

.

.

2
3
.
.
I
n
 
y
o
u
r
 
o
p
i
n
i
o
n
.
.
 
d
o
 
S
S
 
s
t
u
d
e
n
t
s

r
e
s
p
o
n
d
 
t
o
 
A
-
V
 
m
a
t
e
r
i
a
l
s
 
m
o
r
e

'
 
r
e
a
d
:
1
y
 
t
h
a
n
:
t
o
 
t
r
a
d
i
t
i
o
n
a
l

p
r
i
n
t
 
m
a
t
e
r
i
a
l
s
?

.
-

2
4
.
.
.
C
o
l
l
e
g
e
 
h
a
s
 
a
c
a
d
e
m
i
c
a
l
l
y
 
o
r
i
-

e
n
t
M
 
S
p
a
n
i
s
h
 
s
t
u
d
i
e
s
 
p
r
o
g
r
a
m

.
.

.
.

.

.

,

2
5
.
 
S
u
r
v
e
y
 
m
a
d
e
,
t
o
 
d
e
t
e
r
m
i
n
e
 
M
e
e
d
s

O
f
'
S
S
 
s
t
u
d
e
n
t
s

'

,

.
A
:
 
I
f
 
'
y
e
s
 
.
 
w
h
e
n
.

.

,
.

'

6
.
 
N
o
t
 
a
p
p
l
i
i
,
,
a
b
l
e

.

,

4

,
C
.
 
N
o
t
 
a
p
p
l
i
c
a
b
l
e

.
r

.

.

2
6
.
 
N
o
t
 
a
p
p
l
i
c
a
b
l
e

.

.

;
.

N
o

N
o

t
i
n

N
o

'

N
o

N
o

N
o

.

N
o

N
o
M
I

N
o

. .

Y
e
s

.

_
_

.

.

.
N
o

'

N
o

.

.
 
Y
e
s

t
,
 
N
o

.

N
o Y
e
s

Y
e
s

N
o

Y
e
s

-
Y
e
s

Y
e
s

Y
e
s

. .
N
o

.

.

-
-

.

- .

.

.

,

'
Y
e
s

'

Y
e
s

:
N
o

N
o
 
'

'

N
o

'

'
H
o

N
o

"

N
o

N
o

Y
e
s

-
-

-

,

. -
-
 
-

.

.

Y
e
s
:
'

0

.

.

.
 
N
o

-
-
.

.

.

.

.
1

.

N
o

.

N
o
N
o

N
o
N
o
.

N
o

N
o

,
N
o
.

N
o
N
o

N
o

N
o

,

.

Y
e
s

N
o

.
7
'

.

.
.

.
.

.

.

.

. N
o

N
o
N
o

N
o
N
o

N
o

N
o
N
o
N
o
N
o

N
o

-
 
Y
e
s

.

i

Y
e
s

,

N
o

0
.

.

.

.

-
-

-
- -
-

.
.
,
.

.
.

-
-
-
-

.

.
 
.

-
-

.

Y
e
s

.

N
o

.

.
.
.

.

,

.

.

-
-

.

.
.
.

.
_
-
-

-
.
.

-
-

-
-

.

Y
e
s

.

.

.

.

-
-
-
-

_
_

-
-

_
-

-
-

r
 
Y
e
s

'

-
-

-
-

Y
e
s

-
-
.

'

i
e
s

.

N
o

.
.

a
.

.

.
.

.

-

-
- -
-

.
. . -
-

,

.

Y
e
s

.
.

Y
e
s

.

N
o

1

. ,

.
 
.

.

.

'

4.
..

-.
3.



H
ad

ar
.*

fr
w

f.

.

Q
U
E
S
T
I
O
N

.

1
1
 
-
 
P
H
O
E
N
I
X

.

.
1
2
 
-
.
T
U
C
S
O
N

2
1

L
O
S
 
A
N
G
E
L
E
S

1
.

,

2
2
.
-
 
S
A
1
 
D
I
E
G
O

2
3

S
A
N
 
J
O
S
E

.

.

3
1
 
-
 
D
E
N
V
E
R

4
1

A
L
B
U
Q
U
E
R
Q
U
E

.
 
5
2

S
A
N
 
A
N
T
O
N
I
O

c
o
l
l
e
g
e
 
I

i
o
l
l
e
g
e
 
I
I
-

2
7
.
 
P
r
o
g
r
i
m
 
o
f
f
e
r
e
d
 
t
o
 
t
r
a
i
n

l
i
b
r
a
r
y
 
S
t
a
f
f
?

.

.

.
2
8
.
 
W
o
u
l
d
 
y
o
u
 
h
i
r
e
 
a
 
p
r
o
g
r
a
m

.

g
r
a
d
u
a
t
e
?
.

,

'

.

2
9
:
 
P
l
a
n
n
e
d
 
e
x
p
a
n
s
i
o
n
s
 
o
f
 
s
e
r
v
i
c
e
s

t
o
.
S
S
 
w
i
t
h
i
n
"
 
t
h
e
 
n
e
x
t
:
2
 
y
e
a
r
s

.
.

.
,

.
.

3
0
.
 
D
o
 
l
i
b
r
a
r
i
a
n
s
.
 
m
e
d
i
a
 
s
p
e
c
i
a
l
-

,
i
s
t
s

o
r
 
f
a
c
u
l
t
y
 
m
e
m
b
e
r
s
 
w
h
o
m

y
o
u
 
k
n
o
w
 
a
r
e
 
w
o
r
k
i
n
g
 
w
i
t
h
 
S
S

s
t
u
d
e
n
t
s
 
s
p
e
a
k
 
S
p
a
n
i
s
h
?

A
I
 
P
r
o
f
i
c
i
e
n
c
y
 
l
e
v
e
l

&

1
.
-
N
a
t
i
v
e

2
.
 
G
o
o
d

.
3
.
 
A
v
e
r
a
g
e

4
.
 
r
a
i
r
-

.
'

5
.
 
P
o
o
r
'

-

, ,

.

.
.

.

.
.

.
.

3
1
.
 
M
a
t
e
r
i
a
l
s
 
l
o
c
a
t
e
d
 
a
t
 
p
l
a
c
e
s

o
u
t
s
i
d
e
 
t
h
e
 
l
i
b
r
a
r
y

.
.

.

.
.

.
.

.
 
.

3
2
.
 
P
e
r
c
e
n
t
a
g
e
 
o
f
.
m
a
t
e
r
i
b
l
s
 
i
n
 
l
i
-
:

b
r
a
r
y
 
d
i
r
e
c
t
e
d
 
a
t
 
S
S

,

.

:
3
3
.
 
P
e
r
s
o
n
 
o
n
 
s
t
a
f
f
 
t
o
 
d
e
t
e
r
m
i
n
e

c
o
m
m
u
n
i
t
y
 
a
n
d
 
s
t
u
d
e
n
t
 
n
e
e
d
s
 
a

t
r
a
n
s
l
a
t
e
 
t
h
e
e
 
i
n
t
o
 
l
b
w
,

.
 
s
e
r
v
i
c
e
 
P
r
o
g
r
a
m
s
-

-

.

.

A
.
 
b
a
c
 
a
p
p
l
i
c
a
b
l
e
.
.

B
.
 
S
S

.

.

C
.
 
L
i
b
r
a
r
i
a
n
s

V
'

.

.
.

.
.

.

Y
e
i

:
.
.

Y
e
s ,

N
o

!
.

.

y
e
s

-
,
.
(
1
)

N
o

_

1
5
-
2
0
Z

.

. Y
e
s

.

.
.

Y
e
s

N
o

.

e

,

n

N
o

Y
e
s

Y
e
s

Y
e
s

.
(
1
)

.

V

V

N
o

1
% .

N
o

. -
-
.
.
.

V

.

'

.

. Y
e
s

'

N
o

.

.

Y
e
s

(
3
) .

.
 
N
o

'
Y
e
s

/
e
s

Y
e
S

6

.

.

.
N
o

.

Y
e
s

N
o

.
.

-
.

V
V

.

.
.

.

.

N
o

;

4:
1
% .

.

Y
e
s
.

Y
e
s

N
o

V

.
-
 
N
o

-
-

D
o
n
'
t
 
k
n
o
w

.

Y
e
s

.

(
1
)

'

.

.
'

.

.

.

N
o

.

,
 
. 5
%

, N
o

.

V

.

' . .

V

Y
e
s

Y
a
:

.

.
.

.

Y
e
s
.

Y
e
s

(
1
)
(
2
)

.

N
o -
 
-

1
1

.

N
'

-
-

.

Y
e
s

'

. Y
e
s

.

Y
e
a

.

Y
e
s

.

(
1
)
(
2
)

,

.

N
 
O

.

.

-
.

.

N
o
.

-
-
.
'

.

N
o

-
-

-
.
.

D
o
n
'
t
 
k
n
o
w

.

.

.

.

Y
e
s

.
(
1
)

.

.

,

1
2
)

.

.

-
-

Y
e
s

Y
e

-

'
N
o

.

-
 
Y
e
s -

Y
e
s

Y
e
s
 
, . .

Y
e
s

.

(
1
)
(
2
)
(
3
)
.

.
,

.

.

>

.

Y
e
s
 
-

.

_
.
.

.

N
o

.
1

, . .

.

i
t
=
 
t
V

t
,
4
1
1

t
.
V
.

.
L
=
1



A
IM

 M
S

10
04

IM
O

 N
1 

V
W

. O
N

O
 :M

S
1.

13
fa

g
su

m

W
E
 
S
 
7
 
I
'
0
 
M

.

1
1
 
-
.
P
H
O
E
N
I
X

1
2
 
'
'
,
 
T
U
C
S
O
N

-
2
1

,

L
O
S
 
A
N
G
E
L
E
S

I
2

-.
 S

A
14

D
I
E
G
O

2
3

S
A
N
 
J
O
S
E

.
.

_
y

3
1
 
-
 
D
E
N
V
E
R

4
1

A
L
B
U
Q
U
E
R
Q
U
E

.
-
c
,

,
5
2

S
A
N
 
A
N
T
O
N
I
O
' .

c
)
l
i
e
g
e
 
I

C
o
l
l
e
g
e
 
I
I

-

3
4
.
 
P
a
r
t
-
t
i
m
e
 
S
S
 
w
o
r
k
e
r
s
 
f
r
o
m
 
c
o
w
-

m
u
n
i
t
y
 
O
r
 
s
t
u
d
e
n
t
 
b
o
d
y
 
p
a
i
d
 
l
i
-

b
r
a
r
y
 
a
i
d
e
s

'

.

.

3
5
 
.
 
S
p
e
c
i
a
l
 
c
o
u
r
s
e
s
t
f
o
r
 
S
S
 
s
u
p
-

P
o
r
t
e
d
 
o
r
 
h
e
l
d
 
b
y
 
l
i
b
r
a
r
y

3
C
.
 
C
o
o
p
e
r
a
t
i
v
e
 
o
r
g
a
n
i
z
e
d
 
p
r
o
g
r
a
m

b
e
t
w
e
e
n
 
s
c
h
o
o
l
 
a
n
d
 
o
t
h
e
r
 
l
i
-

b
r
a
r
i
e
s
 
i
n
 
s
e
r
v
i
c
e
 
p
r
o
g
r
m
s

f
o
r
 
S
S

.
.

7
.
;
l
o
n
e

.
.

2
.
 
f
e
w

.
3
.
 
S
c
m
e

4
.
.
 
K
a
n
y

.

.

.

3
7
.
 
C
o
o
p
e
r
a
t
e
 
w
i
t
h
 
t
e
a
c
h
i
n
g
 
d
e
p
a
r
t
-

m
e
n
t
s
.
t
o
 
p
r
o
v
i
d
e
 
l
i
b
r
a
r
y
 
a
n
d

i
n
f
o
r
w
a
t
i
o
n
 
s
e
r
v
i
c
e
s
 
t
o
 
S
S
'

.
.

.
.

. ,
.

.

.
.

Y
e
s

:
 
Y
e
s

(
1
)

N
o

Y
e
s

N
o

(
2
)

.

.

.

Y
e
s
-

'
Y
e
s

.

.
.

.

.

.
.

,
.
 
:

Y
e
s

.
N
o

,

. (
1
) .

Y
e
s

-

.

.
.

.

.

.

Y
es

-

.
 
.

N
o
'

.1

4
.

,

.

. Y
e
s

.

N
o

(
1
)

.

N
o

.

N
o

.

.
'

N
o

N
o

:

(
1
)

Y
e
s

N
o

. N
o

,

1

'
.

1
4
,
/

N
o

(
1
)

.

-
-
Y
e
s

.

N
o

c
.

2

.

.
.
.

I
I .
.

. 0
'

-

.

Y
e
s

N
o

(
1
)

Y
e
s

Y
e
s

N
o 1

.

.
.

.
Y
e
s

N
o

,

(
2
)

.

,

.

Y
e
s

.

v
e
s

n
o
 
,

Y
e
s

N
o
'

(
1
)

-
-

. ;

. , .
-
-
,
-
-

.
.

.
_

5
8
.
 
C
o
o
p
e
r
a
t
e
 
w
i
t
h
 
t
e
a
c
h
i
n
g
 
d
e
p
a
r
t
-

u
e
n
t
s
 
t
o
 
p
r
o
v
i
d
e
 
a
s
s
i
s
t
a
n
c
e
.
o
r

r
e
f
e
r
r
a
l
.
s
e
r
v
i
c
e
s
 
t
o
 
S
S

4
,

.

I.
.

.

3
9
.
 
I
n
-
s
e
r
v
i
c
e
 
t
r
a
i
n
i
n
g
'
p
r
o
g
r
i
m
s

b
y
 
l
i
b
r
a
r
y
.
,
t
o
 
u
n
d
e
r
s
t
a
n
d
 
n
e
e
d
s

.
.

.
. .

40
.
N
u
m
b
e
r
 
o
f
 
S
S
 
b
o
a
r
d
 
m
e
m
b
e
r
s

.
.

;
.

a
'



11
1,

11
10

..^
1,

-
.

.
.
.

'

.
1
)
 
U
.
E
 
$
 
T
 
I
 
0
1
1
. -

.

-

1
1
 
-
.
 
P
H
O
M
I
X

.

1
2
 
-
 
T
U
C
S
O
N

'

.
2
1
-

L
O
S
 
A
N
G
E
L
E
S

-
 
S
A
N
 
D
I
E
G
O

.

'

2
3

.
,

S
A
N
 
J
O
s
E

.
3
1
 
-
-
C
E
N
T
E
R

.

.
4
1

A
L
B
U
Q
U
E
R
Q
U
E

.

5
2

-
.

S
A
N
 
A
N
T
O
N
I
O

C
u
l
l
e
g
e
 
I

C
o
l
l
e
g
e
 
I
I

4
1
-
L
i
b
r
a
r
y
 
o
f
f
e
r
s
 
s
t
u
d
e
n
t
s
 
a
n
d
.

.
-
o
t
h
e
r
 
u
s
e
r
s
,
 
u
p
o
n
 
r
e
q
u
e
s
t
,
 
i
n
-

s
t
r
u
c
t
i
o
n
 
i
n
 
g
e
n
e
r
a
l
 
u
s
e
 
o
f
'

-

l
i
b
r
a
r
y
 
o
r
 
i
n
f
o
r
m
a
t
i
o
n
 
r
e
z
.

s
o
u
r
c
e
s
-
o
t
h
e
r
 
t
h
a
r
I
c
a
r
d
 
o
r

.
,
_

n
o
o
k
 
c
a
t
a
l
o
g
s
.

.

.
.

1
.
.
 
N
o
,
'

2
.
 
"
E
n
g
l
i
s
h

.
.

3
.
 
S
p
a
n
i
s
h

'
 
4
.
 
B
o
t
h

.

.
.

,

.
.

4
2
.
 
I
n
d
i
v
i
d
u
a
l
 
u
s
e
.
A
 
-
V
 
p
r
e
s
e
n
t
a
-

M
i
m
s
 
s
h
o
w
i
n
g
 
h
o
w
 
t
o
 
u
s
e
 
l
i
-

b
r
a
r
y
.

'

_
.
i
.
'

.

1
.
 
N
o

.

2.
 -

 E
ng

l i
s%

-

3
.
 
S
p
a
n
i
s
h
.

4
.
 
B
o
t
h

.

-

4
3
.
 
P
a
m
p
h
l
e
t
s
,
 
m
a
p
s
 
a
n
d
 
d
i
r
e
c
t
i
o
n
a
l

S
i
g
n
s
 
d
e
s
c
r
i
b
i
n
g
:
l
i
b
r
a
r
y
 
a
n
d
,
'

i
t
s
 
l
a
y
o
u
t
.

-

.

1
.
 
N
o

2
.
 
E
n
g
l
i
s
h

-

3
.
 
S
p
a
n
i
s
h

.

4
.
 
B
o
t
h

:

:
'

.

0

4
4
.
 
S
S
 
e
m
p
l
o
y
e
e
s
 
W
o
r
k
 
w
i
t
h
 
S
S
 
s
t
u
-

d
e
n
t
s
.

,
-

4
5
4
 
C
o
l
l
e
g
e
 
a
d
q
i
n
i
s
t
r
a
t
i
O
i
,
i
r
i
v
o
l
v
e
s

l
i
b
r
a
r
y
 
i
n
 
c
u
r
r
i
c
u
l
u
m
 
d
e
s
i
g
n
 
t
o

a
s
s
i
s
t
 
i
n
 
s
u
p
p
o
i
q
i
n
g
 
p
r
o
g
r
a
m

f
o
r
 
S
S

. t
.

.

.
(
2
)

.
,

(
4
)
 
-
.
'

.
.

. .

.

.
:

(
2
) .

-
-

Y
e
s

.

(
4
)

.
.

, (
) .
.

.

.
(
4
)
.
.

.

N
o Y
e
s

.
,

;

.

.

.

(
2
)

.

(
2
)

.

.
 
.

(
2
)

.

Y
e
s

-

Y
e
s

.

(
)

i

(
2
)

.

(
2
)

.

N
o

.

.
.
 
.

.

Y
e
s
.

.
 
.

.

(
2
)

.

.
(

)

: . (
1
)

:
.
.
-
.
-
-

,

N
o

.

.

. B
o

_
,
L
,

.

.

N
o

'

.

-

(
 
)
-

. (
1
)

.

.

(
Z
)
:

_
.

.

N
o

. (
2
)

.

(
1
)

.

(
1
)

'

.

-

.
.

.

(
4
)

. 1
)

.

i
,
1

%
L
.

.

.

T
r
:

(
4
)

(
1
)

. . (
2
)

.
:
 
N
o

- -
T
e
s
.



..

e

...
.

.

..;
,!

1.
:',

.1
rf

fr
ri

V
M

01
01

2:
12

rr
"'

D
.`

::9
T

-,
f-

--
,,I

M
1,

-"
,"

:"
:0

07
,4

rn
't.

re
's

n'
.r

.1
,1

1/
 r

r7
11

17
,7

',"
.

.*
,:-

'5
"4

ri
xe

s-
rt

r'7
:7

;7
47

.r
.:.

!I
ri

."
'7

77
-r

w
:M

q'
T

ii.
.

N
.

.
.

.
.

0
1
1
1
1
6

O
W
N

f
!
!
!
!
!

.
.

.
.

'

...
.

4
',-

--
-.

1,
-,

..
.

"

: f
M

1,
16

11
-,

-I
-

,
-1

1!
",

1 
1

.
01

61
14

O
ff

ill
,

IM
O

 O
M

...
..,

.
.

`t
1,

41
-

.-

.

'

Q
U
E
S
T
I
O
 
N
.

1
1
 
-
 
P
H
O
E
N
I
X

1
2
 
-
 
T
U
C
S
O
N

2
1

L
O
S
 
A
N
G
E
L
E
S

2
 
-
 
S
A
N
 
D
I
E
G
O

4
3

S
A
N
 
J
O
S
E

3
1
 
-
 
D
E
N
V
E
R

4
1

A
L
B
U
Q
U
E
R
Q
U
E

5
2

'

S
A
N
 
A
N
T
O
N
I
O

C
)
1
1
e
g
e
 
1

C
o
l
l
e
g
e
 
I
I

4
6
.
 
E
x
h
i
S
i
t
s
 
a
n
d
 
v
o
g
r
a
m
s
 
f
o
r
 
S
S

.

.
.

4
7
.
 
I
n
 
y
o
u
r
,
o
0
i
n
i
o
n
.
.
d
o
 
t
h
e
 
A
L
A

s
t
a
n
d
a
r
d
s
 
f
o
r
 
J
u
n
i
o
r
 
C
o
l
l
e
g
e

.
L
i
b
r
a
r
y
 
R
e
s
o
u
r
c
e
 
C
e
n
t
e
r
s
 
p
r
o
-

:
v
i
d
e
 
s
u
p
p
o
r
t
 
f
o
r
 
m
i
n
o
r
i
t
y
 
o
r

.

d
i
s
a
d
v
a
n
t
a
g
e
d
 
g
r
o
u
p
s
?

.
.

.

.
4
8
.
 
A
r
e
a
 
A
c
c
r
e
d
i
t
i
n
g
 
A
s
s
o
c
i
a
t
i
o
n

r
e
l
a
t
e
s
-
a
c
t
i
v
i
t
i
e
s
 
t
o
 
i
n
s
t
r
u
C
-

t
i
o
n
 
f
o
r
 
S
S
:

-
-

.
.

.
4
9
.
 
L
i
b
r
a
i
y
 
p
r
o
v
i
d
e
s
 
t
u
t
o
r
i
a
l
 
s
e
r
-

v
i
c
e
s
 
i
n
 
a
d
d
i
t
i
o
n
 
t
o
 
g
u
i
d
a
n
c
e

-
,
i
n
 
u
s
e
 
o
f
 
l
i
b
r
a
r
y
 
m
a
t
e
r
i
a
l
s
.
'

.

.

,

.

5
0
-
 
L
i
b
r
a
r
y
 
o
f
f
e
r
s
 
v
o
c
a
t
i
o
n
a
l
 
,
g
u
i
d
-
+

-

a
n
c
e
 
L
P
 
s
t
u
d
e
n
t
s

:
.

:
1
:
 
N
o

'
.

-

2
.
 
E
n
g
l
i
s
h

'

.
3
:
 
S
p
a
n
i
s
h

4
.
1
0
t
h

.
.
.
,

,

S
l
.
 
S
p
e
c
i
a
l
 
c
l
o
s
e
d
c
i
r
c
u
i
t
 
t
e
l
e
-

'

v
i
s
i
o
n
 
p
r
o
g
r
a
i
s
 
d
i
r
e
C
t
e
d
 
a
t
 
S
S

p
r
e
p
a
r
e
d
 
b
y
 
l
i
b
r
a
r
y
.

'

.
,

.
`

,

5
2
.
 
S
S
 
h
a
v
e
 
o
p
p
o
r
t
u
n
i
t
y
.
t
o
 
r
e
v
i
e
w

s
e
r
v
i
c
e
 
p
o
l
i
c
i
e
s
 
a
n
d
 
r
e
C
o
n
m
e
n
d

m
a
t
e
r
i
a
l
s
.

.

N
o
 
,

N
o

. N
o

.

.

.
(
2
)

,

.

Y
e
s

N
o

N
o .

,

Y
e
s

.

(
2
)

*
f.

.
.

Y
e
s

-

. -
Y
e
s

N
o .

.

Y
e
s

-

.

'
.
 
(
2
) .

Y
e
s

-

.

7

N
o

N
o

.

.

.

.
Y
e
s

.

.

(
2
)

.
. -

0.

.
-

N
o

. N
o
 
,

.

N
o

N
o (
1
)

N
o

-

.

N
o

_

,

. .

'

Y
e
s

i
o

.

4
g
t
 
i

.

:
.
:
.
 
N
o .

(
2
)

,

N
o

.

Y
e
s

. .

N
o

Y
e
s

-
Y
e
s

,

Y
e
s

(
4
)

,

,

.

- Y
e
s

-
-

.

, (
4
)

.

.

-

Y
e
s

/
/

Y
e
s

-

Y
e
s

N
o ,

Y
e
s

(
2
)

,
N
o

.

.

Y
e
s

:

-
'

.

0
4"

.



.
.
Q
U
e
5
T
1
 
O
N

*
.

-

1
1
 
-
 
P
H
O
E
N
I
X

,

1
2
 
-
.
 
T
U
C
S
O
N

.
2
1
.

.

L
O
S
 
6
A
G
L
L
E
S

2
2
 
-
 
S
A
N
 
D
I
E
G
O

;

i
.
.
.
 
2
3

,

S
A
N
 
J
O
S
E

1
.
!
 
D
E
N
V
E
R

.
4
1

A
L
B
u
Q
U
E
R
Q
U
E

5
2

S
A
4
 
A
N
I
O
N
I
C

C
3
1
1
e
g
e
-
I
.

C
o
l
l
e
g
e
 
I
I

5
3
.
 
A
p
p
r
o
x
i
i
i
t
e
 
s
i
z
e
 
o
f
 
b
O
o
k
 
c
o
l
7

l
e
c
t
i
o
n
,
i
n
 
S
p
a
n
i
s
h

'

5
4
.
 
A
p
p
r
o
x
i
m
a
t
e
 
n
u
m
b
e
r
 
O
f
 
p
e
r
i
o
d
i
-

c
a
l
s
'
 
i
n
 
S
p
a
n
i
s
h

,

S
S
.
 
N
u
m
b
e
r
 
o
f
 
t
a
p
e
s
.
 
i
n
 
S
p
a
n
i
s
h

'
1
:
 
R
e
g
u
l
a
r

2
.
 
C
a
s
s
e
t
t
e
s

.

5
6
.
 
N
o
t
 
a
p
p
t
i
c
i
b
l
e

.

5
7
.
;
 
W
i
l
l
i
n
g
 
i
o
 
d
i
s
c
u
s
s
 
t
h
e
 
p
r
o
-
.

.
.
v
i
s
i
o
n
 
o
f
 
l
i
b
r
a
r
y
_
5
e
r
v
i
c
e
 
t
o
 
S
S

5
0
.
 
C
o
l
l
e
g
e
 
S
e
r
v
e
s
 
a
s
 
m
e
e
t
i
n
g
 
p
l
a
c
e

f
o
r
 
p
r
o
g
r
a
m
s
 
d
i
r
e
c
t
e
d
 
b
z
 
S
S

5
9
.
 
C
o
l
l
e
g
e

h
a
s
.
b
o
a
r
d
/
m
e
m
b
e
r
s
 
f
r
o
m

S
S
 
c
o
m
m
u
n
i
t
i
e
s
.

1

6
0
.
 
L
i
b
r
a
r
y
 
p
r
O
f
e
s
s
i
o
n
a
l
s
 
f
u
n
c
t
i
o
n

a
s
 
a
d
v
o
c
a
t
e
a
 
f
i
r
 
S
S
 
,

.
.

.
.

6
1
.
 
M
o
r
k
 
w
i
t
h
 
f
a
c
u
l
t
y
 
m
e
m
b
e
r
s
 
t
o
.

c
o
o
r
d
i
n
a
t
e
 
s
p
e
c
i
a
l
 
p
r
o
g
r
a
m
s
 
r
e
-

i
l
t
e
d
 
t
O
 
u
s
e
 
o
f
 
l
i
b
r
a
r
y
 
a
n
d

1
1
-
1
1
 
m
a
t
e
r
i
a
l
s
 
f
o
r
 
S
S

,

1
6
0

.
.

Y
e
s
.

Y
e
s

N
o - Y
e
s -
.

.

1
%

I
L

5
1
1

.

0

.

.

Y
e
s

N
o

Y
e
s

Y
e
s

'
'

.
 
1
2 5
0

.
.

Y
e
s
 
,

a
v

.

.
.
.
.
0

Y
e
s
.
.

:
Y

es
'

.
,
.
.

-

Y
e
s

.
N
.

Y
e
s

.

1
0
0

.
.

Y
e
s

N
o

N
o

,

.

/ 1 N
o

1
8
0
.

i

3
.

6

.

Y
e
s

,
.

Y
e
s
.

0

-
.
N
o

'

4
0
0

:
0 0

.

.

Y
e
s

N
o Y
es

'

N
o

Y
e
s

'

.
.

t
 
.
.

-

.
.

.
 
.

:
Y
e
s

N
O Y
e
s

N
o Y
e
i

-

.

1
.
0
0
0

5 0 -
-
.

Y
e
s

-
.

Y
e
s

Y
e
s

Y
e
s

: -

2
.
0
0
0

2
5

'

3
0
0

.

Y
e
s

Y
e
s
.

N
o N
u

Y
e
s

a

re
:a

aa
ra

n
ti

i.
t

a
m
m
m
i

L
.:1

,6
=

j



7 ,,,
1,

* 
yA

rI
S

_
le

* 
nO

vt
11

:
,

um
 a

m
p

am
:

w
ee

em
s

em
s

ar
n

am

'
-

.
-

-
:
.

Q
 
U
 
E
S
 
T
A
 
0
 
N
'

I

1
1
.
,
 
-
P
H
O
E
N
I
X

.
1
2
7
T
U
C
S
O
N

2
1

L
O
S
 
A
N
G
E
L
E
S

:
2
 
-

A
N

S
D
I
E
G
O
 
.

-
 
B
E
N
V
E
R

.
.

,

4
1

A
L
B
U
Q
U
E
R
Q
U
E

.
.
-

5
2

:

A
N

S
A
N
T
O
N
I
O

.

I

,

a
l
l
e
g
e
 
1

.
-

C
o
l
l
e
g
e
 
1
1

.
.

6
2
.
 
T
a
k
e
 
p
a
r
t
 
i
n
 
t
o
o
t
,
 
n
g
 
a
s
p
e
c
t
s

-
o
f
 
c
u
r
r
i
c
u
l
u
m
 
f
o
i
 
S
S
.

:
r
,
.
,
.

.

.

6
3
.
 
A
r
e
a
s
 
S
S
 
o
 
d
e
i
,
 
c
l
e
r
k
s
,
 
s
t
u
-

d
e
n
t
s
 
a
n
d
 
t
e
c
h
n
i
c
i
a
n
s
 
a
r
e
 
'

.

4
u
t
i
l
i
z
e
d
:

.

I
.

R
/
f
e
r
e
n
c
e

'

2
.
/
C
i
r
c
o
l
a
t
i
o
n

'

/
1
 
.
T
e
c
h
n
i
c
a
l
 
P
r
o
c
e
s
s
i
n
g
-

l
e
a
r
n
i
n
g
 
L
a
b
s

S
.
 
A
V
 
P
r
o
d
u
c
t
i
o
n

.
e

6
.
 
T
y
p
i
n
g

.
.

.

-

7
.
 
R
e
c
e
i
v
i
n
g
.

.

.

.
.

4
1

,

.

. -
-

y
e
s

Y
e
s
'

.
.

.

Y
e
s

Y
e
s
,
 
'

-
-
.

.

,
. . .

,

,

Y
e
s

.

Y
e
s

Y
e
s

Y
e
s

Y
e
s

Y
e
s

Y
e
s

Y
e
s

.

.

_

Y
e
s

-
s
-
'
 
Y
e
s

,

f
i
Y
e
S

N
o

N
o

'

Y
e
s

-
-

N
o

.

N
o

N
o
N
o

N
o

N
o

.

N
o

.
N
o

-

N
o

v

N
o

.

N
o

N
o

N
o

'

N
o
N
o

N
o

.

I

Y
e
s

N
o
Y
e
s

Y
e
s

Y
e
s

Y
e
s

N
o

Y
e
s

.

.

_

.

N
o -

.

Y
e
s

Y
e
s

Y
e
i
.

.

Y
e
s

Y
e
s

_

Y
e
s
 
-

Y
e
s

,

.

.

,

.

,

N
o

N
o

Y
e
s

Y
e
s

N
o

N
o
-

Y
e
s

Y
e
s

_

,

.

Y
e
s
-

i ,

-
 
-

.

Y
e
s

l
e
s

Y
e
s

Y
e
s

Y
e
s

Y
e
s

.

.
.
.

4

'-;
-



Conieuniiy and,junior. College

Libraries Suryey.--Five Statestls.
I



a

qv
at

'

C
a

0 
al

l

=
or

ir
e

Po
ne

m
il

1

,

11
11

11
11

11
11 ,

lo
rm

,
W

ei
"

IN
N

II
N

IM

-
-
-
-
-
,
-

Q
U
E
S
T
I
0
N

A
R
I
Z
O
N
A

A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

1
E
W
 
M
E
X
I
C
O

,

T
E
X
A
S
'

T
O
T
A
L

-
4

.

3
.

I
s
 
i
h
i
s
 
l
i
b
r
a
r
y

1
.
 
A
u
t
o
n
o
m
o
u
s

'

2
.
 
C
o
o
p
e
r
a
t
i
v
e

N
u
m
b
e
r
 
b
r
a
n
c
h
e
s

5
.
 
1
.
 
N
u
m
b
e
r
 
p
r
o
-

f
e
s
s
i
o
n
a
l
 
l
i
b
-

r
a
r
i
a
n
s

2
.
 
N
u
m
b
e
r
 
m
e
d
i
a

s
p
e
c
i
a
l
i
s
t
s

6
.
 
S
S
 
s
t
a
f
f

1
.
 
P
r
o
f
e
s
s
i
o
n
a
l
s

2
.
 
S
u
p
p
o
r
t
i
n
g

s
t
a
f
f

'

,

'

T
C
q
 
=
 
3
*

°

2 1
,

T
N
R
 
=
 
3

'

0
;

T
N
R
 
=
 
2
 
- .

T
N
R
 
=
"
3

9

T
N
R
 
=
.
2

-

4

T
N
R
 
=
 
3

1
2

T
N
R
 
=
 
3

T
C
Q

=
 
4
0
*

3
9

,

1
 
'

T
N
R
 
=
 
4
0

4

T
N
R
 
=
 
3
7

_

1
7
1
.
5

T
N
R
 
=
 
3
9

m
a

T
N
R
 
=
 
3
6
-

1
8

T
N
R
 
=
 
4
0

2
0

T
N
R
 
=
 
4
0

T
C
Q
 
=
l
i

8 0
'

-

T
N
R
 
=
 
8

1

T
N
R
 
=
 
8

1
2

T
N
R
 
=
 
8

3

T
N
R
 
=
 
8

4

T
N
R
 
=
 
8

8

T
N
R
 
=
 
8

'

T
C
Q
 
.
 
2
*

1 1

T
N
R
 
=
 
2

0

T
N
R
 
=
 
2

5

T
N
R
 
=
'
2

0

T
N
R
 
=
 
1

1

T
N
R
 
=
 
2

0

T
N
R
 
=
1

T
O
 
=
 
2
1

1
7

4

T
N
R
 
=
 
2
1

3
.

T
N
R
 
=
,
 
1
7
.

6
0

T
N
R
 
=
 
2
1

1
5

'

T
N
R
 
=
 
2
0

1
1

T
N
R
 
=
 
1
8

1
3

T
N
R
 
=
 
1
7

.
T
C
Q
 
=
 
7
4

6
7 7

T
N
R
 
=
 
7
4

8

"
T
N
R
-
=
 
6
6

2
5
6
.
5

T
N
R
 
=
 
7
3
,

4
7
.
5

T
N
R

=
 
6
7

'
3
8

T
N
R
 
=
 
7
1

5
3

T
N
R
 
=
 
6
9

.

*
 
D
o
e
s
 
n
o
t
 
i
n
c
l
u
d
e
 
r
e
i
p
o
n
d
e
n
t
s
.
f
r
o
m
 
A
m
e
r
i
c
a
n
 
I
n
d
i
a
n
 
i
n
s
t
i
t
u
t
i
o
n
s
.

0

T
C
Q
 
=
 
T
o
t
a
l
 
C
o
m
p
l
e
t
i
n
i
 
Q
u
e
s
t
i
o
n
n
a
i
r
e

T
N
R
 
=
 
T
o
t
a
l
 
N
u
m
b
e
r
 
R
e
s
p
o
n
d
e
n
t
s
 
t
h
l
s
 
q
u
e
s
t
i
o
n

.-
',4

7.
,..

...
i.,

r;
-5

09
,1

,1
.9

94
.'



,n
)

Q
U

E
ST

IO
N

.

A
R
I
Z
O
N
A

C
A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

-

In
 1

4E
X

IC
O

T
E

X
A

S
.

.

T
O

T
A

L

.

7
.
 
N
u
m
b
e
r
 
l
i
b
r
a
r
i
a
n

S
p
a
n
i
s
h
'
 
s
u
r
n
 
a
m
e
d
 
o
r

_
S
S
 
d
e
s
c
e
n
t

8
.

N
u
m
b
e
r
 
s
u
p
p
o
r
-

tiv
e 

st
af

f
_

9.
N

um
be

r-
si

m
pe

r-
t
i
v
e
 
s
t
a
f
f
 
S
p
a
n
i
s
h

s
u
r
n
a
m
e
d
 
o
r
.
S
S

-
de

sc
en

t
,

.
.

0
.
 
R
e
c
r
u
i
t
m
e
n
t

.
r
o
g
r
a
m
 
f
o
r
 
S
S
 
s
t
a
f
f

O

(1
)'
Y
e
s

(
2
)
 
N
o

'

.

1
.
.
D
o
 
y
o
u
 
d
i
r
e
c
t
:

A
.
 
T
r
a
d
i
t
i
o
n
a
l
,

.r
in

t-
or

ie
nt

ed
ib

ra
ry

,

B
. I

M
C

 .-
.1

c
:
'
L
R
C
,
'
u
n
i
f
y
t
h
g
.

_

i
b
r
a
r
r
&
 
A
-
V

-
I

.

.

1

.
 
T
N
R
 
=
 
3

1
0
2
 
.

T
N
R
 
=
-
3

32

T
N
R
 
=
 
3

1 2

.
T
.
N
R

=
 3

-
-

e
--

-

. 2
.

-

T
N

R
=

3

.

8

T
N
R
 
=
-
 
3
9

8
0
4

T
N
R
 
=
 
4
0

.1
23

T
N
R
 
-
 
4
0

.
- ,

. ,
-

5

35

.
T
N
R

=
 4

0

,

,
1
8

.

1
6

.
.
-

2
9

'ff
iR

=
 3

9*

2

T
N
R
 
=
 
8

.
1
1
1

T
N
R
 
=
 
8

15

T
N
R
 
=
 
8

7

T
N
R
.
=
 
8

.

. 5,
.

T
N

R
. =

 8
*

/
.

0

T
N
R
 
=
 
2

1
8

T
N
R
 
=
 
2
'

8
-

T
N
R
 
=
 
2

o 2
-,

T
N
R

=
 2

0
.

N
R

 =
--

2*
-'-

-
-.

--
i,

--

6

T
N
R
 
=
 
2
1

1
 
2
5

T
N
R

.
2
1

11
1

T
N
R
 
=
.
2
1

-
- 3 18

.

'
T

N
R

=
 2

1

.

10 4/ / 3

T
N

R
=

 2
1

:

1
7

T
.
N
R
 
=
 
7
3
.

1
,
4
0
6
.
2
5

T
N
R
 
=
 
7
4

28
9,

T
N
R
 
=
 
7
4

_

,

10 64

T
N

R
 =

 7
4

.

gs
33

'

25 50 *
I

*

-
T

N
R

-;
--

13
*

.
'

- 
.

. e ..-

-

.

. . ,.
.

,
_
-
1

*
 
t
t
i
l
t
i
p
l
e

R
es

po
hs

ei
".

i
..

_
_

.
.

.
.

a.
.

.
!

.
a

,,
'

,
.



:1
4.

k
0

.
.
.

,
.

Q
U
E
S
T
I
O
N

A
R

IZ
O

N
A

.

.

C
A

IIF
J3

R
N

IA
C

O
LO

R
A

D
O

gE
W

 M
E

X
IC

O

,

T
E

X
A

S

.

T
O
T
A
L

1
2
.

W
h
i
c
h
 
o
f
t
h
e

fo
llo

w
in

gi
m

at
er

ia
ls

,
r
e
 
p
r
o
l
l
i
d
e
d
 
f
o
r
 
y
o
u
v
.

s
e
r
s
:

-

1 
..

'
B

oo
ks

-
.

P
er

io
di

ca
ls

 -
:
 
A
u
d
i
o
r
e
c
o
r
d
i
n
g
s

16
rt

on
fil

m
i

..r
.

8 
no

 'f
ilm

s 
&

 -
fil

th
 lo

op
s 

":
6.

f
i
l
m
s
t
r
i
p
s

M
ic

m
fil

m
 :

8
:
 
S
l
i
d
e
s

9
:

T
r
a
n
s
p
a
r
e
n
c
i
e
s

10
. F

ra
m

ed
 a

rt
 r

e-
-

pr
od

uc
tio

ns
IL

P
r
i
n
t
s

12
. M

ap
s

1
3
.
 
M
o
d
e
l
s

-

1
4
.
 
V
e
r
t
i
c
a
l
 
f
i
l
e
s

1
5
.
 
T
V
 
f
a
c
i
l
i
t
i
e
s

°

, - -

.

.

3 3 3
.

.2
'

2 3
.

-
3 2 2 1 1

.

2 2 3 2.

-

T
N

R
 =

 3

.

'

.

40 .4
0

35 28
.

28 25 38 31 21 10 17 31
6

38 21

T
N

R
 -

-.

.

-

- 44 40

'

8
.

8 8 6, 7. 7 7- 6 4 3
.

5 3 8 4

.
T

N
R

 =
 8

.

-

,

.

-

2
.

2
-

2
-

0 0
'

1 1
,,

1 1
-

1 0 1 0
.

2
'

0
' T
N

R
 =

 2

'

-

,

- ,
21 21 20 13

,
10

 -
14 16 12

 :
11

q

8 6
.

16
5

.
16 6

T
N

R
 =

 2
1

1

.

.

74 74 68 49
'

47 50 65
f,

53 41 24
-

27
-

55 16 67 33
_

T
N

R
 =

 7
4

_

..
.

_

,

.

I



.

'Q
U

E
ST

IO
N

A
R

IZ
O

N
A

C
A

L
I 

FO
R

N
IA

.

C
O

L
O

R
A

D
O

E
W

 M
E

X
IC

O
T

E
X

A
S

,

. T
O
T
A
L

3
.

C
h
e
c
k
 
w
h
i
c
h
 
a
r
e

v
a
i
l
a
b
l
e
 
i
n
 
S
p
a
n
i
s
h

B
o
o
k
s
,

'
P
e
r
i
o
d
i
c
a
l
s

c
.

A
u
d
i
o
 
r
e
c
o
r
d
i
n
g
s

16
m

 fi
lm

s
:,

8 
m

m
fi

lm
s 

&
fil

m
 lo

op
s.

.
F
i
l
m
s
t
r
i
p
s

,
M

ic
ro

fil
m

:
S
l
i
d
e
s

!
.

'
T
r
a
n
s
p
a
r
e
n
c
i
e
s

0
.
 
N
o
t
 
a
p
p
l
i
c
a
b
l
e

i
.
N
o
t
 
a
p
p
l
i
c
a
b
l
e

2
;
 
M
a
p
s

3
.
 
M
o
d
e
l
s

-

4.
 V

er
tic

al
 fi

le
s

5
.
 
'
T
V
 
f
a
c
i
l
i
t
i
e
s

4
.

H
o
u
r
s
 
p
e
r
 
w
e
e
k

e
n
t
e
r
 
i
s
 
o
p
e
n

a
v
e
r
a
g
e
 
n
u
m
b
e
r
)

5
.
 
*
F
a
c
i
l
i
t
y

w
en

:
n
u
m
b
e
r
 
y
e
s
)

'

.
 
W
e
e
k
e
n
d
s

. .
A
c
a
d
e
m
i
 
c
 
h
o
l

i d
ay

s
S
u
m
e
r
 
v
a
c
a
t
i
o
n

.
3 3 2

-

1
.

I
..1

1
-

.

-- 1

vi
ik

 =
3

7
0

T
N
R

=
 3

. 1 2

T
N
R

=
3

q
3
9

'
3
5

(
-

2
3 .
6 4 4 2 3 4 5

'
1

1
0 4

,
,

T
N
R
 
=
 
4
0

6
5
.
7
6

T
H
R
-
=
 
3
9

1
7
2
3

3
1

'

T
N
R
.
=
 
4
0

7 6 1 1 1 2 3
.

1 1 1

.
1

T
N
R
 
=
 
7

. 6
3

T
N
R

=
 8

5
-

3 7

T
N
R

=
8

2 1 1 _ _ r- -- _ -- -- --

T
N
R
 
=
-
2

-

5
5

T
N
R

=
 1

.

0
.

0 a

I
T
N
R
=
l

2
1 1
7
1
4 5 2 2 4 4

'

8 1

T
N
R
 
=
 
2
1

6
3
.
2
6

T
N
R

=
2
1

13 10 1
8

T
N
R

=
2
1

7
2

6
2

4
6
1
0

.
5

11
5

5 8
11 10

-
2

'
19 7

,

T
N
R

,-
-1

3

6
3
.
4

T
N
R
 
'
=
"
7
2

: 36 37 5
8

T
N

R
 =

7
2

.

: - .

-

. .
' .. ,

C
.

IA
N

W
aa

l
6.

4
W

W
I

Is
is

si
m

ea
l

6.
4



A
m

m
o

pn
vi

ir
PR

A
L

m
rl

-
.

01
.1

0
,P

M
N

I
p
r
o

O
W
.
 
M
O

-
-

.
'

,Q
U

E
S

T
IO

N

A
l
l
 
m
a
t
e
r
i
a
l
s

a
v
a
i
l
a
b
l
e
 
t
o
:

(
n
u
m
b
e
r
 
y
e
s
)

.
 
F
a
c
u
l
t
y
,

b
.
 
S
t
u
d
e
n
t
s

c
.
 
F
a
c
u
l
t
y
,
 
s
t
u
d
e
n
t
s

a
n
d
 
s
t
a
f
f

1
7
.
 
L
i
s
t
i
n
g
s
 
o
f
 
A
V

a
n
d
 
p
r
i
n
t
 
m
a
t
e
r
i
a
l
s

i
n
 
S
p
a
n
i
s
h
:

(
1
)
 
Y
e
s

(
2
)
 
N
o

1
8
.
.
 
I
n
t
e
r
-
l
i
b
r
a
r
y

n
e
t
w
o
r
k
 
f
o
r
 
r
e
s
o
u
r
c
e

f
o
r
 
S
S
:

(
)
 
Y
e
s

(
2
)
 
N
o

-
A
R
I
Z
O
M

3

T
N

R
 =

-
.

1

. 1
T

N
R

 =
 2

2 1

T
N

R
 =

 3

4.
4

C
A

LI
F

O
R

N
IA

40
-

40 40
.

:6
,

:T
N

R
 =

 4
0

22
.

13

T
N

R
=
 
3
5

16
.
2
3

T
N

R
 =

 3
9

C
O

LO
R

A
D

O

8 7. 7

T
N

R
 =

 8

6 1

T
N
R
 
=
 
7

6
_
.

2
-

T
N

R
=
 
8

kI
E

W
M

E
X

IC
O

-0

T
N

R
 =

 1

.
1

-
1

T
N

R
 =

 .2

T
E

X
A

S

_

61
9 19

T
N

R
'=
 
2
1

1
0

T
N

R
19

8.
.

13
-

T
N

R
 =

 2
1.

T
O

T
A

L

73 7
0

7
0

T
N

R
 =

 7
3

40 24

T
N

R
 -

=
 6

4

3
3
4
0

T
N
R
:
=
.
7
3

,$

3'



.

Q
U
E
S
T
I
O
N

-

.

A
R
I
Z
O
N
A

.

C
A
L
I
F
O
R
N
I
A

-
1

C
O
L
O
R
A
D
O

1
4
E
W
M
E
X
I
C
O

,
.

T
E
X
A
S

-
3
.
-
.
,
-

.

.
T

O
T

A
L

9.
 O

op
ul

at
io

n 
se

rv
e'

.y
 c

er
ite

r:
. ,

F
ac

ul
ty

an
d 

pr
o-

,

es
si

on
al

. s
ta

ff
(T

ot
al

 n
um

be
r)

.
S
t
u
d
e
n
t
s

'

(T
ot

al
 n

um
be

r)
0.

.
Li

br
ar

yi
 o

pe
ra

te
s

.r
ov

id
es

 s
ta

ff 
or

o
g
i
s
t
i
c
a
l
m
a
t
v
i
a
l
s

!s
up

po
rt

fo
r:

(1
) 

Le
ar

ni
ng

 la
bs

:
.._

la
ng

ua
ge

 la
bs

.
:
 
r
e
m
e
d
i
a
l
 
l
a
b
s

.
s
c
i
e
n
c
e
 
l
a
b
s

.. 
lis

te
ni

ng
 la

bs

(2
) 

In
di

vi
du

al
ea

rn
in

g 
C

ar
re

ls
:*

. W
et

.. 
D

ry
.

,
°

t3
,)

 S
tu

de
nt

 m
at

er
ia

l
.r

od
uc

,ti
on

:
.

'Y
es

'
a

.

.. 
,N

o \

70
0

T
N

R
 =

 2

1
6
,
0
0
0

" T
N

R
 =

 2
.

,

,

3 3 '
2 3

T
N

R
 =

 3

-
2 3

.T
H

R
 =

 3

.

2
'

1

T
N

R
 =

 3
-

_.

6,
87

5
T

N
R

 =
 3

2

2
1
9
,
9
2
6

T
N

R
 =

 3
3

22 20 1
7
.

.
33

 '

T
N

R
 =

 4
0

"
18 24

T
N

R
 =

 3
9

11 .2
9

.

T
N

R
 =

 4
0

.

.

59
5

T
N

R
 =

 6

1
0
,
9
9
8

T
N

R
 =

^ 
6 

- .

.

3
.; 

5 5 6

,T
N

R
 =

 8

4 4
.

T
N

R
 =

 8

- 4
-

4

*T
N

R
 =

 8

35 T
N

R
 =

 1

76
2

T
N

R
=

1
, ,

2 7 1 1

T
N

R
 =

 2 ,

0 1

T
N

R
 =

.1 .

1
.

0

T
N

R
 =

 1

,.
. .

2,
22

6:
,T

N
R

 =
 2

0

-6
2,

15
8

T
N

R
 =

 2
0

*

5 4
,

4 9

T
N

R
 =

 2
0

,

8
.

10

T
N

R
 =

 2
0 '-

. 3.
17

T
N

R
 =

 2
0'

10
,4

31
T

N
R

 =
 6

1

*'
.

30
9,

84
4

T
N

R
 =

 6
2

.

,
35 3
3 29 52

- 
T

-N
R

.=
 7

3

.

32 42

T
N

R
 =

 7
1

.

21
,

51
.

T
N

il 
=

72

.

.
.

.

.

-

W
O

 a
nd

lim
m

0
E

m
ig

s

im
ps

,
ho

d
lim

M
i

1;
am

i
km

1
W

aa
l

is
m

oi
bo

nd
-

e



e
m
s

e
m
m
m

c
f
n
7
:

.
r
:
r
n

c
=
7
.
7

C
7
7
7
.
0
7

C
7
7
7

1
1
.
7
.
7
f
n

r
n
!
1

r
I
T
I
T
:

m
1
4

r
i
'
m

r
a
m
q

m
o
w

, \`
Q
U
E
S
T
I
O
N
'

.

.

A
R
I
Z
O
N
A

.

C
A
L
I
F
O
R
N
I
A

.

C
O
L
O
R
A
D
O

I
E
W
 
M
E
X
I
C
O

.

T
E
X
A
S

-

k
'

.

1

T
O
T
A
L
-
.

(
4
)
 
O
c
c
u
r
a
t
i
l
O
n
a
l
-

t
e
c
h
n
i
c
a
:

a
.
 
Y
e
t

.

b
l
 
N
o

(
5
)
 
O
f
f
-
c
a
M
p
u

e
x
t
e
n
s
i
o
n

a
:
.
 
Y
e
s

4
.
.
 
l
b

.
.

.
,

1
2
1
.
 
S
S
:
s
t
u
d
e
n
t

o
p
u
l
a
t
i
O
n
,

(
1
)
 
a
v
g
.
 
P
e
r
c
e
n
t

(
2
)
 
T
o
t
a
l

.
:

*
 
S
o
m
e
 
r
e
s
p
o
n
d
e
n
t
s

P
a
n
=
p
e
a
k
t
n
m
t
u
l
e
n
t
s
,

[

c
o
U
r
s
e
s

'

'

H
.

4
I

*
-

.

n
u
m
b
e
r
l
 
.

\

t
h
e

p
o
l
s
e
s

\

.

. 3 0

T
N
R
=
3
.

,

2
*

1
:

:
T
N
R
 
=
 
3

.

2
,
2
8
6

T
N
R
 
=
.
2

g
a
v
e
 
t
h
e
'
a
c
t
u
a
l

O
t
h
e
r
l

a
r
e
.
g
i
v
m

.
_

.

3
0

1
0

T
N
R
 
=
 
4
0

.
 
2
0

-

2
0
 
4

T
N
R
 
=
-
4
0

1
4
 
3
3

.
T
N
R
 
=
 
1
0

1
4
,
8
3
5

'

T
N
R
 
=
 
2
0

n
u
m
b
e
r
 
6

t
h
e
 
p
e
r
c
e
n
.
a
g
e
;

f
o
r
 
e
a
c
h

.

-

.

6
.

.
2

T
N
R
 
.
.
.
,
 
8
.
-

4
,

T
N
R
 
=
 
8

.

1
,
9
2
1

.

T
N
R
 
=
 
6
-

.

j
m
e
.

.

1 0

T
N
R
 
=
 
1

0
*

1

T
N
R
 
=
 
1

-

-

2
5

,

T
N
R
 
=
.
.
1

-
-

- .

1
1 9

T
N
R
.
=
.
 
2
0

7
.

1
2

T
N
R
-
=
 
1
9

1
5
.
3
3

T
N
R
 
=
:
3

5
,
0
0
2

T
N
R
 
=
 
1
.
0
'
.

.

.

,

,

'

-

.
.

.

5
1

2
1

T
N
R
 
=
 
7
2

3
3

3
8

,

T
N
R
 
=
 
7
1

.
: 1
8
.
2
2

T
N
R
.
=
.
1
4

-

2
4
,
0
4
4

.

T
N
R
 
=
 
3
8

.

'

9



.Q
U

E
S

T
IO

N
1 , A
R
I
Z
O
N
A

.

.

C
A
L
I
F
O
R
N
I
A

. C
O

LO
R

A
D

O
1E

W
 M

E
X

IC
O

.

T
E

X
A

S
T

O
T

A
L

e

,.
.,2

2.
. S

P
an

is
h 

'S
ur

-.
na

in
ed

, o
r 

S
S

 s
ta

ff
us

ed
 to

d
e
v
e
l
o
p

s
e
r
v
i
c
e
s

to
 s

tu
de

nt
..

fr
om

 th
e 

fo
llo

W
in

g:
.1

.
:
U
n
s
k
i
l
l
e
d
-

L
a
b
o
r
e
r
s

2
.
 
B
l
u
e

C
ol

la
r

.
W

or
ke

rs
.

3.
 In

du
st

ria
l E

du
c.

4*
,
:
P
r
i
s
o
n
s

.
,.

'
5
.
 
C
h
u
r
c
h
e
s
 
a
n
d

.

::
M
i
s
s
i
O
n
s

6-
.N

os
P

ita
ls

-

-7
.:

R
e
c
r
e
a
t
i
o
n
a
l

A
g
e
n
c
i
e
s

6
.
,-
H
a
n
d
i
c
a
P
p
e
d

9
:

Ill
ite

ra
te

t-
10

.'
N
O
-
E
n
g
l
i
s
h

.
.

.

S
p
e
a
k
i
n
g

U
.
 
D
i
s
a
d
v
a
n
t
a
g
e
d

.
.

1 
1

1 -1
1 \
2

°
1
0

1

:
0 

,-
.

1. b 
i.

.1
 : ;

2
\ 21

,

T
N

R
=

\3 \
:

1 1 t 1

.
.

.

.

6. 7
.
6

.
.
 
2

.
.

2 3 1- 3
,

4 7 8
..

T
N

R
-=

 3
8 .

.

.
.

2
.

2
.

.1

.

1.
.

3 .3 3
.. 

3

:
3 4

T
N

R
 =

 7

.
,

. -
-

:

...
.

...
.

...
.

..

...
.

,
.

__
.

1

.. .,
.

__ 1

.T
N

R
 =

 2

:q

.

,.

1

.

1 2
.

.
0 1.

. .

1
.

0 0
.

1 3
.

2

T
N

R
' =

 1
8

.
.

.

.

.

11
.

11 12 3 4 
.-

8 5 7
,

9 15
.

17
..

'T
N

R
 =

6
8 .

,

.
. . .

.
. .

.

.

.

1

. .



=
1
1
1

7
_
7
7
n

r
m
I
t

p
f
t
m
.

Q
U
E
S
T
I
O
N

.
A
R
I
Z
O
N
A

-
-
.
.

.

A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

.

.

.

E
l
i
 
'
M
E
X
I
C
O

,

.

T
E
X
A
S

.

j
O
T
A
L

.

2
3
.

I
n
 
y
o
u
r
 
o
p
i
n
-

=
i
o
n
,
 
d
o
:
.
S
S
 
S
t
u
d
e
n
t
s

r
e
s
p
o
n
d
 
m
o
r
e
 
r
e
a
d
i
l

.
t
o
4
1
1
1
 
m
a
t
e
r
i
a
l
s
 
t
h
a

t
o
 
t
r
a
d
i
t
i
o
n
a
l
.
.

p
r
i
n
t
 
m
a
t
e
r
i
a
l
s
?

(
1
)

Y
e
s

(
2
)

N
o

2
4
.

t
o
l
l
e
g
t
 
h
a
s
.

a
c
a
d
e
m
i
c
a
l
l
y
.
 
o
r
i
-

e
n
t
e
d
 
S
p
a
n
i
s
h
 
s
t
u
-

d
i
e
s
.
p
r
o
g
r
a
m

(
1
)

Y
e
s
.

(
2
)
,
 
N
O

-
2
5
.
-
-
S
u
r
v
e
y
 
m
a
d
e
 
t
o

d
e
t
e
r
m
i
n
e
 
n
e
e
d
s
 
o
f

S
S
 
s
t
u
d
e
n
t
s

(
1
)
 
Y
e
s

(
2
)
-
 
N
o

. .

2 1
.

.

T
N
R
 
=
-
.
3

.

2
-

1
.

.

T
N

R
 =

 3

0 3

T
N

R
1

3

1

.

,

.

16
.

11

T
N
R
 
=
 
2
7

.

.
3
0

10

T
N

R
 =

 4
0

.

.1 39

T
N

R
 =

4
0

.

T

,

.

5

.
2

T
N
R
 
=
 
7

,

.

,
,
1 7

T
N

R
 =

 8

6 8
.

,
T
N
R
 
=
 
8

.

I

.

.

.
1

.

T
N
R
 
=
 
1

.
. 1 1

T
N

R
 =

 2
.

.

0 2

,
T
N
R
 
=
 
2

,
8

.

5

T
N
R
 
=
.
1
3

.

,

.
.

-

5

1
4

.

T
N

R
P

19 .

2

19
.

T
N
R
 
=
 
2
1

.
,

.
.

.

.

.

.

.
3
1
-

2
0

.
T
N
R
 
=
 
5
1

.

,
.

.
. 3
9

3
3

T
N
R
.
=
.
7
2

3
.
.
.
,

71
.

T
N

R
.. 

74

.

.

.

.

.

.

.

.

.

.

"\



.

.

Q
U
E
S
T
I
O
N

A
R
I
Z
O
N
A

r
H A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

.
.

1E
W

 Il
E

X
IC

O
T

E
X

A
S

.

...
,°

`
.

.

.
T
O
T
A
L

:

26
..N

ot
 a

pp
lic

ab
le

2
7
.
 
-
P
r
o
g
r
a
m
 
o
f
f
e
r
e
d

t
o
:
 
t
a
in

-
1
 
i
b
r
a
r
y

s
t
a
f
f
?

(
1
)
 
Y
e
s
.
-

(
2
)
-
.
.
N
o
-

,

2
8
.
 
W
o
u
l
d
 
y
o
i
l
 
h
i
r
e

a
.
p
r
O
g
r
a
m
 
g
r
a
d
u
a
t
e
?

(
1
)

Y
es

(
2
)
.
 
N
o
 
: .

.

29
. '

P
la

nn
ed

 e
xp

an
-

s
i
o
n
s
-
o
f
 
s
e
r
i
f
i
c
e
t

t
o
 
S
S
 
'
w
i
t
h
i
n
 
t
h
e

-
n
e
i
.
t
 
.
t
w
o
 
y
e
a
r
s
?

(
1
)
.
.
Y
e
s
'

(
2
)
 
N
o

.

.

,

1 2
.

T
N

R
 =

3

. 3
.
0

T
N
R
.
=
.
 
3

.
2 1

.
.

T
N

R
 .=

 .3
.

.

1.
.

I

1
8

;
2
0

.
.

.

T
N

R
=

3
8

.
;
3
6

.
.
.
.
!

1
.

T
N
R

=
3
7

,

.
-
1
4

.
1
6

T
N

R
 .=

_,
13

0

.
.

3 5.

T
N

R
, =

8

.

5
.

2
.

'
T
N
R

=
-
7

.

4 ,
2

T
N

R
, =

6

0
.
2

.

T
N

R
 =

2

0 1

T
N
R

.=

,

1 6

T
N

R
--

=
 1

.

.

4
1
7

T
N

Itr
=

2
1

.
1
7

.

2

T
N
R

=
1
9

.

5
1
0

T
N
R

=
1
5

,

.
2
6

4
6

.
..T

N
R

.

T
N
R
'

.

. T
N

R
.

.

,
.

=
7
2

,

6
1
' 6
. =
6
7

, .
.

2
6

-

2
9

=
5
5

.

.

,
W
a
w
a

.



N
M
.
.
 
N
M
I

!
!
=
1

8-
1-

1
H

Z
:"

-

p
a
.

a

Q
U
E
S
T
I
O
N

'
A
R
I
Z
O
N
A

C
A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

V
E
W
 
M
E
X
I
C
O

te
a 

R
.,

P
oh

l
P

al
l

a
m
m
,
.
.

T
E
X
A
S

T
O
T
A
L

-
3
0
'
.

D
o
 
L
i
b
r
a
r
i
a
n
s
,

m
e
d
i
a
 
s
p
e
c
i
a
l
i
s
t
s
,

:
o
r
 
f
a
c
u
l
t
y
 
m
e
m
b
e
r
s

.
w
h
o
m
 
y
o
u
 
k
n
o
w
 
a
r
e
.

w
o
r
k
i
n
g
 
W
i
t
h
 
t
S

-
s
t
u
d
e
n
t
s
 
s
p
e
a
k

S
p
a
n
i
s
h
?

-
(
1
)
 
Y
e
s

(
2
)
 
N
o

A
.
 
P
r
o
f
i
c
i
e
n
c
y

L
e
v
e
l
;

,
l
.
 
N
a
t
i
v
e

2
.
 
G
o
o
d

3
.
 
A
v
e
r
a
g
e

4
.
 
F
a
i
r

-

5
.
 
P
o
o
r
.

3
1
.

M
a
t
e
r
i
a
l
s

l
o
c
a
t
e
d
 
a
t
 
p
l
a
c
e
s

o
u
t
s
i
d
e
 
l
i
b
r
a
r
y
:

(
1
)
 
Y
e
s

(
2
)
 
N
o

3

.
2

T
N
R
 
=

0 3

T
N
R
 
=

3
3 6

.

1
7

1
3 5
' 2 1

T
N
R
 
=
 
3
9

2

3
7

T
N
R
 
=
 
3
9

T
N
R
 
=
 
1

T
N

8

-
2 0

T
N
R
 
=
 
2

0
'

'

2

.
T
N
R
 
=
 
2

1
4
'

4 6
.

7 2 1 1

T
N
R
 
=
 
1
8

2

1
9
.

T
N
R
 
=
 
2
1

7 3 7 3 2

.
T
N
R

=
 
7
3



Q
U
E
S
T
I
O
N
'

A
R

IZ
O

N
A

C
A

LI
F

O
R

N
IA

-

C
O
L
O
R
A
D
O

E
l+

 iE
X

IC
O

T
E
X
A
S

T
O
T
A
L

3
2
.

P
e
r
c
e
n
t
a
g
e
 
o
f

m
a
t
e
r
i
a
l
s
 
i
n
 
l
i
b
r
a
r

d
i
r
e
c
t
e
d
 
a
t
 
S
S
:

(
a
v
e
r
a
g
e
 
p
b
r
c
e
n
t
)

3
3
.

P
e
r
s
o
n
 
o
n
 
s
t
a
r

t
o
 
d
e
t
e
r
m
i
n
e
 
.
c
o
m
-

m
u
n
i
t
y
 
a
n
d
 
s
t
u
d
e
n
t

n
e
e
d
s
 
a
n
d
 
t
r
a
n
s
l
a
t
e

th
em

 in
to

 li
br

ar
y

s
e
r
v
i
c
e
 
p
r
o
g
r
a
m
s
:

(
1
)
"
Y
e
s

(
2
)
 
N
o

A
.
 
N
o
t
 
a
p
p
l
i
c
a
b
l
e

B
.
 
S
S

C
.
 
L
i
b
r
a
r
i
a
n

3
4
.

P
a
r
t
-
t
i
m
e
 
S
S

w
o
r
k
e
r
s
 
f
r
o
m
 
c
o
m
-

m
un

ity
o
r
 
s
t
u
d
e
n
t

b
o
d
y
 
p
a
i
d
 
l
i
b
r
a
r
y

a
i
d
e
s
:

(
1
)
 
Y
e
s

(
2
)
 
N
o

.

9
.
2
5

T
N

R
 =

 2

1 2

T
N

R
 -

=
,
3

3 fc
4Y

T
N

R
 =

 3

1.
97

T
N

R
 =

 3
1.

26

6 4

T
N

R
 =

37
.

21 1
7

T
N

R
 =

 -
38

4
.
6

T
N
R
.
=
6

3
; 5 1 2

T
N

R
 =

 8

5 3

T
N

R
 =

 8

.

5

T
N
R
 
=
 
1

2 0

'
1 0

.T
N

R
=

_.
2 '0

T
N
R
 
=

2
.
4

T
N
R
 
=
 
1
5

5
1
4 3 4

T
N

R
 =

 1
9

9
11

T
N

R
 =

 2
0

4
.
6
4

T
N
R
 
=
 
5
5

-
22 4
7 1
2

1
0

T
N

R
'=

 6
9

4
0

'

3
1

,

T
N
R
 
=
 
7
1
.

'

t i

t
=
3
L
T

'IO
W

la
id

be
d

be
lll

en
d

i
m
e
d

I
M
O

W
e
i

i
m
m
a

i
s
n
o
t

'



M
O
 
M
I
 
P
M
 
m
i
l

m
n
'

T
!
!
n

r
n

e
l
h
,

O
w
l

la
st

ab
b.

Q
U
E
S
T
I
O
N

.

A
R
I
Z
O
N
A

_
C
A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

I
E
W
 
M
E
X
I
C
O

-

T
E
X
A
S

T
O
T
A
L

,

3
5
.
 
S
p
e
c
i
a
l
 
c
o
u
r
s
e
s

f
o
r
 
S
S
 
s
u
p
p
o
r
t
e
d
 
o
r

.

h
e
l
d
 
b
y
 
l
i
b
r
a
r
y
:

0)
 Y

es
1

,

(2
)-

N
o

2

T
N
R
 
=
 
3

3
6
.

C
o
o
p
e
r
a
t
i
v
e

o
r
g
a
n
i
z
e
d
 
p
r
o
g
r
a
m

b
e
t
w
e
e
n
 
s
c
h
o
o
l
 
a
n
d
'

o
t
h
e
r
 
l
i
b
r
a
r
i
e
s
 
i
n

se
rv

ic
e 

pr
og

ra
m

s
f
o
r
 
S
S
:

-

(
1
)
 
N
o
n
e

(
2
)
 
F
e
w

(
3
)
 
S
o
m
e

(
4
)
 
M
a
n
y

.

T
N

R
.
 
3

3
7
.
 
C
o
o
p
e
r
a
t
e
 
w
i
t
h

'te
ac

hi
ng

 d
ep

ar
tm

en
t;

t
o
 
p
r
o
v
i
d
e
 
l
i
b
r
a
r
y

a
n
d
 
i
n
f
o
r
m
a
t
i
o
n

s
e
r
v
i
c
e
t
 
t
o
 
s
s
:

(
1
)
 
Y
e
s

3
(
2
)
 
N
o

0 =
3

. 2
36

T
N
R
 
=
 
3
8
 
.

3
3 2

,

2

,

T
N
R
 
=
 
3
7

-
-

-
29

'

9

T
N

R
 =

3
8

.

,.
.

2
-

6

T
N
R
 
=
 
8

.

T
N
R
 
=
 
8

5
"

.
3

.

T
N

R
 =

8

-

-

, 0 2

T
N
R
 
=
 
2

:

T
N
R
 
=
 
2

2. 0

T
N

R
 =

2

.

0
21

T
N
R
,
=
 
2
1

.

-
1
7

.

1
, 2 1

T
N
R
 
=
 
2
1

.

-

.
-

.
6
.

.

1
2

' T
N

R
i8

.

,
5

67

T
N
R
,
=
 
7
2

,

.

58 1
8

-
 
4 1

T
N
R
 
=
 
7
1

.

.

4
5
2
4

,
.

T
N
R

=
 6

9
-

;

.
.

.

IT
N

R
I



Q
U
E
S
T
I
O
N

41
,

1

A
R
I
Z
O
N
A

C
A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

v
E
W
 
M
E
X
I
C
O

T
E
X
A
S

T
O
T
A
L

3
8
.

C
o
o
p
e
r
a
t
e
 
w
i
t
h

t
e
a
c
h
i
n
g
 
d
e
p
a
r
t
m
e
n
t
t
.

t
o
 
p
r
o
v
i
d
e
 
a
s
s
i
s
t
a
n
c
e

o
r
 
r
e
f
e
r
r
a
l
 
s
e
r
v
1
c
e
5

t
o
 
S
S

-

(
1
)
 
Y
e
s

(
2
)
 
N
o

3
9
.

I
n
-
s
e
r
v
i
c
e

t
r
a
i
n
i
n
g
 
p
r
o
g
t
a
m
s

b
y
-
l
i
b
r
a
r
y
 
t
o
 
.
b
e
t
t

u
n
d
e
r
s
t
a
n
d
 
n
e
e
d
s
 
o
f

S
S
:

_
(
1
)
 
Y
e
i

(
2
)

N
u
m
b
e
r
 
o
f
 
S
S

a
r
d
 
m
e
m
b
e
r
s
.
:

(
T
o
t
a
l
:
i
n
 
S
t
a
t
e
)
'

1 2

T
N
R
 
'
=
 
3

2
0
.

T
N
R
 
=
 
3
7

0
1

T
N
R
 
=
 
3

T
O
R
 
=
 
3
8

T
N
R
 
=
 
2

1
:

T
N
R
 
=

4 4

T
M

 =

2 6

T
N
R

T
N
R
 
=
 
8

2

T
N
R
 
=
 
2

2

T
N
R
 
=
.
 
2

4
-

ni
t =

-
2

7

1
2

T
N
R
 
=
 
1
9

1

1
8

T
N
R
 
=

1
.
6

T
N
R
=
 
1
6

3
4

3
5

T
N
R
 
=
 
6
9

4

6
6

T
N
R
.
=
 
7
0

4
0

T
N
R

.
=
6
3



ir
s-

4

ow
ir

pi
ps

 a
m

 lo
w

 e
lm

s
pm

,
w

ow
w

as
0

N
IN

IB

_
Q
U
E
S
T
I
O
N

_

A
R

IZ
O

N
A

.

A
LI

F
O

R
N

IA
C

O
LO

R
A

D
O

.

.

0

0
.
6 0 . 2

T
N

R
 =

 8

.

5 2
.

0 1
.

T
N
R
 
=
 
8

.

11
.4

1
M

E
X

IC
O .

0 0 0
-

2

T
N

R
. =

 2

1 1
.

0 0
. T
N
R
 
=
 
2

.

T
E

X
A

S

.
-1 1
5
.

0
..

5

T
N

R
. =

 2
1

,

.
3

.
1
8 0 0

-
1
N
R
 
=
 
2
1

.
,

T
O

T
A

L

.

.

.

.

1

4
9

.

0
17

.

T
N

R
 F

 .6
7.

.

.
.

21
.

4
7 0.

3

T
N
R
 
=
 
7
1

'
.

...

4
1
.
.
 
L
i
b
r
a
r
y
 
o
f
f
e
r
s

s
t
u
d
e
n
t
s
 
a
n
d
 
O
t
h
e
r

u
s
e
r
s
u
p
o
n
 
r
e
q
U
e
s
t

in
st

ru
cO

ci
n.

 in
: g

e
n
e
.

r
a
l
 
u
s
e
 
O
f
 
l
i
b
r
a
r
y
-

o
r
 
i
n
f
o
r
m
a
t
i
o
n

r
e
s
o
u
r
c
e
s
 
o
t
h
e
r
,
t
h
a
n

c
a
r
d
 
O
r
 
b
o
o
k
 
c
a
t
a
-

l
o
g
s
;

(
1
)
 
n
o

(
2
)
 
E
n
g
l
i
s
h

(
3
)

,S
pa

ni
sh

.

.
(
4
)
 
B
o
t
h
.

-

4
2
.

I
n
d
i
v
i
d
u
a
l

u
s
e

A
V
 
p
r
e
s
e
n
t
a
t
i
o
r
.
4
-
'
I
.

s
h
o
w
i
n
g
 
h
o
w
 
t
o
'
u
s
e

l
i
b
r
a
r
y
:
-

1 12
1/

in
gl

is
h

/
4
3
)
 
A
p
a
n
i
s
h

(4
) 

B
ot

h'
'

..

-

.

-

.
0.

.
2 O

. 1, /
T

vN
R

 =
 3

0 1 0 2
.

T
N
R
 
=
 
3

.

0

.

.

-

.0 2
6 0

,
7

T
N

R
 =

 .3
3

12 25
_ 0

-
-

0

.
T
N
R
 
=
 
3
7

'.



Q
U
E
S
T
I
O
N

A
R
I
Z
O
N
A

1
-

a

C
A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

.

E
W
 
M
E
X
I
C
O

,
.

T
E
X
A
S

.

T
O
T
A
L

-

.

4
3
.
 
-
 
P
a
m
p
h
l
e
t
s
,
 
m
a
p
s

a
n
d
 
d
i
r
e
c
t
i
o
n
a
l

S
i
g
n
s

.d
es

cr
ib

in
g

l
i
b
r
a
r
y
 
a
n
d
 
i
t
s

l
a
y
o
u
t
:

i
l
}
'

N
o

2
E
n
g
l
i
s
h

3
S
p
a
n
i
s
h
 
,

(
4
)

.
B
o
t
h

4
4
 
S
S
 
e
m
p
l
o
y
e
e
s

w
o
r
k
 
w
i
t
h
 
S
S
 
s
t
u
-

-
d
e
n
t
s
:

(
1
)
 
Y
e
s

(
2
)
 
.
N
0

,
.

t

4
5
.

C
o
l
l
e
g
e
 
a
d
m
i
n
i
,

s
t
r
a
t
i
o
n
 
i
 
n
v
o
l
 
v
 
e
s

l
i
b
r
a
r
y
 
i
n
 
c
u
r
r
i
c
u
-

l
u
m
 
d
e
s
i
g
n
 
t
o
 
a
s
s
i
s
,

i
n
 
s
u
p
p
o
r
t
i
n
g
 
p
r
o
-

i
g
r
a
n
s
 
f
o
r
 
S
S
:

N
o

,

1

1

i
2
i

Y
es

.

0 .2 o 1

T
N
R
 
=
 
3

_

-

0 2
'

T
N
R
 
=
 
2

.

3 0

T
N

R
=
 
3

.

.

,

4
.-

.3
4 1 o

T
N
R
 
=
 
3
9

1

-

T
N
R
 
=
 
2
9

-
-

2
6 10

T
N
R
 
=
 
3
6

.

4 4 o o

T
N
R
 
=
 
8

0

T
N
R
 
=
 
7

.
.

6- 2

T
N
R
 
=
 
8

1 1 o o
, T
N
R
 
=
 
2

s

0

T
N
R
 
=
 
2 .
.
/

t
-

1

T
R

 =
2

N

1

.

-

2
,

19
o o

T
N
R
 
=
.
2
1

2
1
2

,
,
T
N
R
 
=
 
1
4

.

14
2

.

T
N
R
=
 
1
6

r

_

-

11 60
..

1 1

T
N
R
 
=
 
7
3

.

3
5
1

'

.
.

-
T
N
R
 
=
 
5
4

e

,
.

,
.

,

.

.
4
0
'

2
5 .

,

T
N
R
 
=
 
6
5

-

ci
zu

-
=

1'
fl

sw
i



oP
h.

N
..

p
m
'

'
P
M

P
R
I
M

-
P
P
M

P
W
O
O

4
0
0
4

pe
na

l
P
I
I
I
M

M
o
n
k

I
M
M
O

.
1
1
1
1
1
1
1
8

I
M
P

i
m
i
m

-

0

Q
U

E
ST

IO
N

A
R

IZ
O

N
A

A
L

IF
O

R
N

IA
C

O
L

O
R

A
D

O
4E

14
 M

E
X

IC
O

T
E

X
A

S
T

O
T

A
L

4
6
.
 
E
x
h
i
b
i
t
s
 
a
n
d

p
r
o
g
r
a
m
s
 
f
o
r
 
S
S
:

(
1
)

Y
es

(2
)

N
o

47
. i

n.
yo

ur
 o

pi
ni

o
do

t
h
e
 
A
L
A
 
s
t
a
n
d
a
r
d

f
o
r
 
J
u
n
l
o
r
 
C
o
l
l
e
g
e
,

LR
C

's
 p

t'o
vi

de
 s

up
-

po
rt

 fo
r 

m
in

or
ity

or
 d

is
ad

va
nt

ag
ed

g
r
o
u
p
s
?

,
.

4
8
.

A
r
e
a
 
A
c
c
r
e
d
i
t

in
g 

A
ss

oc
ia

tio
n

"
"

K
el

at
es

a
c
t
i
v
i
t
i
e
s

t
o
 
i
n
s
t
r
u
c
t
i
o
n
 
f
o
r

S
S

:

(1
 )

Y
es

(2
),

 N
o

.

1 2

T
N
R
 
=

0 2

T
N
R
 
=
'

0
,

2

T
N

R
 =

17 19

T
N

R
 =

 3
6

1
8 15

T
N
R
 
s
=
 
3
3

7 23
,

T
N

R
 =

 3
0

2
.

T
N

R
 =

 8
,

,

6 1

T
N
R
=
7

i
, -

3 2

T
N

I2
 =

.

o '1

1
=

T
N

R

1 0

T
N
R
 
=
 
1

-

.

o 1
.

T
N

R
 =

 '1

'

4 13
- 17

=
T

N
R

-

- '

,

7 10

T
N
R
 
=
 
1
7

2
1
4

T
N

R
 =

 1
6

_

.

,

-

24
,

41

T
N

R
 =

 6
5

,

.

3
2 28

,

T
N
R
 
=
 
6
0

.
, ,

12 4
2

T
N

R
 =

 5
4



,
.q

qr
lY

T
A

M
M

O
PH

7r
ar

.§
11

a

c.
;

. -
 . 

- 
- 

- 
_ 

- 
-

-
_ 

-
-

,

-
Q
U
E
S
T
I
O
N

- 
-

-
--

A
R
I
Z
O
N
A

- 
--

--

1
A
L
I
f
O
R
f
l
I
A

-

C
O
L
O
R
A
D
O

I
E
W
 
M
E
X
I
C
O
.

r
E
X
A
S

.
.
.

T
O
T
A
L

.
'

4
9
.
 
L
i
b
r
a
r
y
 
p
r
o
v
i
d
e

t
u
t
o
r
i
a
l
 
s
e
r
v
i
c
e
s
i

a
d
d
i
t
i
o
n
 
t
o
 
g
u
i
d
a
n
c

'
i
n
 
u
s
e
 
o
f
 
l
i
b
r
a
r
y
.

m
a
t
e
r
i
a
l
s
:
.

.

1
1
1
 
Y
e
s
.

(
2
 
'
N
o

.

.

s
o
.
 
L
i
b
r
a
r
y
 
o
f
f
e
r
s

v
o
c
a
t
i
o
n
a
l
 
g
U
i
d
a
n
c
e

t
o
 
s
t
u
d
e
n
t
s
:

.
.

N2
E
*

.
n
g
l
i
s
h
 
r

.
(
3
)
 
S
p
a
n
i
s
h

(
4
)
 
B
o
t
h

5
1
.
.
 
S
p
e
c
i
a
l
 
c
l
o
s
e
d

c
i
r
c
u
i
t
 
T
V
 
p
r
o
g
r
a
m
s

di
re

ct
ed

 a
t S

S
 p

re
-

p
a
r
e
d
 
b
y
 
l
i
b
r
a
r
y
:

(
1
)
 
-
Y
e
s

(
2
)

N
o

.

.
.
.

-

1 2

T
N
R
 
=
 
3

t
. -

.

*
0 3
.
-

o
,

0

T
N
R
 
=
 
3

0 3

T
N
R
 
=
 
3

-

1

.
,

.

1
6

2
3

T
N
R

=
 
3
g

-

,

4
'

3
4 o 1

T
N
R
 
=
 
3
9
-

1

3
8
-

I
N
R
 
=
 
3
9

.

,
6 2

T
N
R
 
=
.
 
8

0
.
,
_

5 o
.

3

T
N
R
 
=
 
8

0 8

T
N
R
 
=
 
8

.

.
0 2
.

'
T
N
R
 
=
 
2

.

0 1 o 1

T
N
R
 
=
 
2

0 2

T
N
R
 
=
*
2

-

8 1
2

s T
N
R
 
=
 
2
0

c
t

.

2
1
7 0 2

T
N
R
 
=
 
2
1

0
2
1

T
N
R
 
=
 
2
1

.

.
.

3
1

4
1

.

T
N
R
 
=
 
7
2

.

6
6
0 0 7

T
N
R
 
=
 
7
3

.
,

,

1

7
2

,
T
N
R
 
=
 
7
3

f
1

. .

.

A



41
11

1
m

im
m

%
.0

4=
1.

t-
v)

gz
.

Q
U

E
ST

IO
N

A
R

IZ
O

N
A

A
LI

F
O

R
4I

A
C

O
LO

R
A

D
O

 °

52
. S

S
 h

av
e 

op
po

r-
tu

ni
ty

 to
 r

ev
ie

w
se

rv
ic

e 
po

lic
ie

s 
a

,r
ec

om
m

en
d 

m
at

er
ia

lsnd

(1
) 

Y
es

(2
) 

N
o

.

.5
3.

S
iz

e 
of

 b
oo

k
co

lle
ct

io
n 

in
,

-S
pa

ni
sh

.-

(1
) 

A
ve

ra
ge

 p
er

ce
nt

(2
) 

T
ot

al
 'n

um
be

r

54
. N

um
be

r.
of

pe
rio

di
ca

ls
 in

S
pa

ni
sh

.

0)
 T

ot
al

 n
uM

be
r

_ 
.

a

0

T
N

R
 =

 3

T
N

R 15
0

T
N

R
 =

 1
.

17

T
N

R
 =

 2

25 11

T
N

R
 =

 3
6

1.
75

T
N

R
 =

 3

7,
73

1
T

N
R

 =
 2

5

17
4

T
N

R
 =

 3
6

Y
E

W
 M

E
X

IC
O

T
O

T
A

L

6 .2
'T

N
R

.=
 8

48
0.

T
N

R
.=

 6

17
'T

N
R

 =

--
 1 1

T
N

R
 =

T
N

R
=

1,
00

0.
.

T
N

R
 =

11
-

8
-

tN
R

 =
 1

9

15

T
N

R
 =

 1

18
,4

72
T

N
R

 =
 1

.8

.
46 22

T
N

R
.=

 6
8

ID

a

T
N

R
.=

 7

27
,8

33
T

N
R

-=
 5

1
, 32

7

T
N

R
=

\
67



C
.. 

..
-

f.
43

.

Q
U

E
S

T
IO

N
A

R
IZ

O
N

A
A

LI
F

O
R

N
IA

-

C
O

LO
R

A
D

O
al

 M
E

X
IC

O
 ;

-
T

E
X

A
S

,

T
O

T
A

L

-

5
5
.
 
N
u
m
b
e
r
 
o
f
 
t
a
p
e
s

in
 S

pa
ni

sh
.

(1
)' 

R
eg

ul
ar

(
T
o
t
a
l
)

(
2
)
C
a
s
s
e
t
t
e

-

(T
ot

al
)

56
. N

ot
 a

pp
lic

ab
le

57
. W

ill
in

g
t
o

d
i
s
c
u
s
s

th
e 

pr
o-

-v
is

io
n 

of
l
i
b
r
a
r
i

S
e
r
v
i
c
e
 
t
o
 
S
S
.

.
1
1
)
 
Y
e
s

.

2)
 N

o

58
.
C
o
l
l
e
g
e
 
s
e
r
v
e
s

a
s

m
ee

tin
g

p
l
a
c
e

fc
r 

P
ro

gr
am

s
d
i
r
e
c
-

t
e
d
 
t
o
 
S
S
:

.
(1

) 
Y

es
y,

-

.

50

T
N

R
 =

 2

24

T
N

R
 =

 2

.
- 3 0

T
N
R
 
=
 
3

'

2 1

T
N

R
 =

 3

. '

1,
18

9
T

N
R

 =
 .3

5

45
0

T
N

R
 =

 .3
1

63
 -

T
N

R
 =

 6

50

.

T
N

R
 =

 6

-,

-

'
6

°
0

,
T
N
R
 
=
 
6

,

.

5 3
.

T
N

Ir
=

 8

0

: T
N

R
 :=

*2

24
.

T
N

R
 =

 2 -

'
1, 0

'

T
N
R
 
=
 
1

-

.

-

1 1

T
N

R
 =

2 .

7
:

.

48
2

T
N

R
 =

 2
0

64
6

T
N

R
 =

 1
7

c
.

8 6

T
N
R
 
=
 
1
4

. .

3 14
-

T
N

R
 =

 1
7

.

,

..

1,
78

4
T

N
R

 =
 6

5

1,
19

4
T

N
R

 =
 5

8

43 10

T
N

R
 =

 5
3

.

28 39

T
N

R
 =

 6
7

-

-

..

.2
5%

,
4

T
N
R
 
=
 
2
9 -

17 20

T
N

R
 =

 3
7

-

W
:a

l
_W

U
/

.1
4A

4,

i
6

6.
..4

is
m

!
- 

I



4

.
.
.
.
.
7
_
.
.
.
_
.
.
.
_
.
.
.
.
.
.
.
.
.
.
.
.
.
_
.
.
.
.
.
.
.
,
_
_
_
_
_
_
_
_

;
-

Q
U
E
S
T
I
O
N

-
A
R
I
Z
O
N
A

C
A
L
I
F
O
R
N
I
A

C
O
L
O
R
A
D
O

E
W
-
 
M
E
X
I
C
O

T
E
X
A
S
.

T
O
T
A
L

a
,

.
5
9
.
 
C
o
l
l
e
g
e
 
h
a
s

b
o
a
r
d
/
m
e
m
b
e
r
s
:
f
r
o
m

S
S
 
c
o
m
m
u
n
i
t
i
e
s
!
 
.

.
(
1
)
 
Y
e
s

'

(
2
)
N
o

6
0
.
:
L
i
b
r
a
r
y
 
p
r
o
-

f
e
s
s
i
O
h
a
l
s
 
f
i
l
e
c
t
i
o
n

a
s
4
d
v
o
c
a
t
e
t
J
o
r
-
S
S

(
1
)
.
 
Y
e
s

(
2
)
 
N
o

,

.
6
1
W
o
r
k
 
w
i
t
h

.
.

l
a
C
u
l
t
y
:
m
e
M
b
e
r
s
 
t
o

c
o
o
r
d
i
n
a
t
e
:
s
p
e
c
i
a
l

p
r
o
g
r
a
m
s
 
r
e
l
a
t
e
d

'

t
o
 
u
s
e
:
o
f
 
l
i
b
r
a
r
y
.

a
n
d
 
A
V
 
M
a
t
e
r
i
a
l
s

f
o
r
 
S
S
; 2
1

I 
ill

 r
-

.

1
.

I
'

T
N
R
 
=
 
2

,

2

.
1
.

T
N
R
 
=
 
3

2

T
N
R
 
F
 
3

'

.

.

,

1
2

,

.
2
1

T
N
R
 
=
 
3
3

.

-

7

2
9
-

T
N
R
 
=
 
3
6 .

.

-

1
7

T
N
R
 
=
 
3
8

.

,

4 2
4
:
1
.
1
.
.
"
"
;

-
T
N
R
 
=
.

3 5

T
N
R
 
=
 
8

7
-

1

T
N
R
 
=
 
8

.

. i
 
&
 
1

.

1

i
f
i
l
l
 
=
 
2

o 2

T
N
R
 
=
 
2

-

.

°

2 o

T
N
R
 
=
 
2

.

.
 
?
 
:

1
7

T
N
R
 
=
 
1
9 9
,

3
'

1
5

'
'

T
N
R
 
=
 
1
8

.
.

.

5
-

1
5

,

T
N
R
 
=
 
2
0

.

.

.
.

.

2
0
 
:

4
2

"

-
T
N
R
=
 
6
2

1
5

5
2

T
N
R
 
=
 
6
7

,

.
3
7

.

3
4
.

.
 
T
N
R
 
=
 
7
1

,

.

.

.

.

.



.

.

Q
U

E
S

T
IO

N
,

-

A
R

IZ
O

N
A

--
-

'

C
A

LI
F

O
R

N
IA

C
O

LO
R

A
D

O
E

W
 M

E
X

IC
O

T
E

X
A

S

.

T
O

T
A

L
,

6
2
.
 
T
a
k
e
 
p
a
r
t
 
i
n

.
t
e
a
c
h
i
n
g
 
a
s
p
e
c
t
s

-
'

.

,

o
f
 
c
u
r
r
i
c
u
l
u
m
 
f
o
r

.

S
S

:
_

(
1
)
 
Y
e
s

1
1
1

1
0

2
1
5

(
2
)
 
N
o

2
2
6

7
2

17
54

T
N
R
'
=
 
3

T
N
R

F
3
7

T
N
R

=
8

T
N
R

=
2

T
N
R

=
1
9

T
N
R

=
 6

9

6
3
.
 
A
r
e
t
s
 
S
S
 
a
i
d
e
s
,

c
l
e
r
k
s
,
 
s
t
u
d
e
n
i
i
,

a
n
d
 
t
e
c
h
n
i
c
i
a
n
s
 
a
r
e

u
t
i
l
i
z
e
d
:

-

(
1
)
 
R
e
f
e
r
e
n
c
e

1
1
2

3
.
.

.
6

2
2

(
2
)
 
C
i
r
c
u
l
a
t
i
o
n

2
6

.

5
1.

11
46

.

(
3
)
 
T
e
c
h
n
i
c
a
l

-

P
r
o
c
e
s
s
i
n
g

L
e
a
r
n
i
n
g
 
L
a
b
s

3 2

1
9

1
1

5 2
,
.

1
10 6

3
8

5
A
V
 
P
r
o
d
u
c
t
i
o
n

1
4
1

3
1
0

3
1

5

2
1 2
2

6
T
y
p
i
n
g

3
2
6

5
1

1
0

4
5

(7
) 

R
ec

ei
vi

ng
1

8
5

-
8

22

T
N
R
 
=
 
3

T
N
R
 
=
 
3
7

T
A
R
 
=
 
8

T
N
R
c
=
 
2

T
N
R
 
=
 
2
1

T
N
R
 
=
 
7
1

.
.

-4
'

-

,

s
.

.

(7

M
fg

.
41

11
01

SO
W

1.
11

1
W

ig
&

A
A

 I
A

il:
O

.
fo

w
l

L
oa

- 
I

in
*

IN
N

is
m

i



k'441. 40" "

tt.1



4.101rirg'SVM1r.AMMIMAVIMMTPWAVP.MSM

Reprinted by permission; foothill College Library

CHIC TUDENTS
TO .FOOTHILL: coki.p9p .LIBRArt

Ros.puRw n4_

teuxicApt:::ameRKAN.,STuDIEs

Compiliod by J. Bruguera
Part-time Evening Librarian

Foothill College

I

January 1972

VI-32



A

sir

.DEDICACION

Se ha dicho que saber es Poder." Sabemos tambiin que

los enemigos 4.1a humaiiidad son el miedo y la ighorancia. Dentro

dg_esias_pagi n a s-s e-en cu en tra n-- vari os- ns t rumen tos-quEr-nos-dan

"El poder de saber" a ,como luchar contra estas fuerzas enemigas

universales de )4 humanidad. '

Como .miembros de una RAZA:BELLA conOstda por sy cordon

y Onto de vista huilianfsticO, swims obligados a utilizar toda'

materia disponible pari que" esta lucha tenga ekito. A ese proposito

te decida esta bibliOgraffa.

-a

Adelante,

Raul R. Fel ix , Coordinator
Mul ti -Cul tural Program

foothill. College
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A CHICANO STUDENT'S GUIDE
TO FOOTHILL COLLEGE LIBRARY RESOURCES 1

IN MEXICAN-AMERICAN STUDIES

The purpose of this guide is to acquaint the Chicano student with the different
ways of finding books and articles on Mexicari-Americans in the Foothill College
Library.

It is not intended to replace the services of the librarians and you are
encouraged to consult thein any tiMe you need help.

I. THE CARD CATALOG

The card catalog is an index to the whole collection. It lists, in a single
alphabet the authors subjects and titles for most of the books in the library.

.-
If you know the a My or the title of the -book you need, look up the author's
name or the title of the book.. Remember that when a. title starts with an
article, Vie, a, a or English, andel, la, lo, loi, las for Spanish, it is
disregarded in fil g. .

Every catalog card lists the author if one is given, title of the'book,.place
of publication, publisher and date of publication. Ther is more information
than that, but for t e.purpose of this guide it is 'not essary to:discuss it.

In addition to 'the in ormation on the book, you will find three or more rows of
'limbers in the upper left hand corner of the catalog card. These numbers
represent the book's 4.11 number, which also appears on the spine of the book,
and which will enable ou rolliZa te 'the material.

)1'

\

Author

Call .

nuabers+

Subject--

Ti le

F Matthiessen. Peter.862 Sal si puedes; Ceiar Chavez and the new *merlon Revo-
61.13 Intim). New York, Random House (19891

$72 p. 22 au. 6.95

> 1. Chaves. Co;ssir Estrada.' 1. Title.

F866.2.C5M3 . 331.881'3

Ubrarr or Congos TO.A

70-83581
MARC

411
K-3 \

Date ef
publication

ublisher
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If you do not know the author or, the title of the book you need, you will*
have to use a subject approach te the card catalog. Instead of looking up
an author's name, such as Smith, or Sanchez, you look up a subject, such as
MEXICAN-AMERICANS.

In looking for information on Mexican-AMericans,-you have a wide variety of
subject,headings available. To help you in your research, we,have compiled
a list of subject headings used in our card catalog fcr materials on Mexican-
Americans . This list covers a wide range of topics. You probably will use
only a few of them, but you should be aware of the materials that are avail-
able to you - materials which range from very recent books to hiStorical
accounts dating back several hundred years.

SUBJECT HEADINGS ON MEXICAN-AMERICANS:

AGRICULTURAL LABORERS- CAL IFUNIA
AGRICULTURAL LABORERS, MEXICAN- CAL IFORNI p,

CALIFORNIA- HISTORY
CALIFORNIA- HISTORY- 1846-1850
.CALIFORNIA- LAND GRANTS

.CALIFORNIA- PUBLIC LANDS

INDIANS OF MEXICO
INDIANS OF.MEXICO- ART
INDIANS OF MEXICO- CHIHUAHUA
INDIANS OF MEXICO- CULTURE
INDIANS OF MEXICO- SOCIAL LIFE AND CUSTOMS

-INDIANS OF NORTH AMERICA- CALIFORNIA
INDIANS OF NORTH AMERICA- CALIFORNIA- CLAIMS
INDIANS OF NORTH AMERICA- CALIFORNIA- -MAPS
INDIANS OF NORTH AMERICA- CALIFORNIA- SOCIAL LIFE AND CUSTOMS

LAND TITLES- CALIFORNIA

LATIN AMERICA.

LATIN AMERICA- CIVILIZATION
LATIN AMERICA- ,HISTORY

LATIN AMERICA- POLIMS

MEXICAN AMERICANS
MEXICAN AMERICANS IN CALIFORNIA
MEXICAN AMERICANS SOCIAL LFE AND CUSTOMS

MEXICANS
MEXICANS IN CALIFORNIA
MEXICANS IWNEW MEXICO
MEXICANS IN TEXAS
MEXICANS IN THE,NEW SOUTHWEST
MEXICANS' IN THE UNITED STATES
MEXICANS IN THE UNITED STATES- CASE STUDIES
MEXICANS IN THE UNITED STATES- EDUCATION

-4 4.E.SZ
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SUBJECT HEADINGS ON MEXICAN-AMERICANS (continued)

MEXICO- HISTORY
MEXICO- HISTORY TO 1519'
MEXICO- HISTORY- CONOUEST, 1 519-1540
MEXICO- HISTORY- 191 0-1946

MIGRANT LABOR
MIGRANT LABOR- 'CALI FORN IA

MIGRANT LABOR- UNITED STATES

AINORITIES
MINORITIES- SAN FRANCISCO BAY REGION
MINORITIES- UNITED STATES

MISSIONS- BAJA CALIFORNIA
MISSIONS- CALIFORNIA
MISSIONS, SPANISH
MISSIONS- TEXAS

SPAIN- COLONIES- ADMINISTRATION
SPAIN- COLONIES- AMERICA
SPAIN- COLONIES- NORTH AMERICA

SPANIARDS IN CALIFORNIA

SPANISH AMERICA
SPANISH AMERICA- HISTORY
SPANISH AMERICA- POLITICS
SPANISH AMERICANS IN THE NEW SOUTHWEST
SPANISH MISSIONS OF. CALIFORNIA

TLAXCALA, MEXICO (STATE)- HISTORY
TLAXCALAN INDIANS

The library has books on all the subjects listed above. All are related;
directly or indirectly, to the main subject of this guide, the Mexican-
Ameri cans.

WHAT SUBJECT 'HEADINGS TO USE?

When you look in' the card catalog under HEXICAN-AMERICANS, you will notice
that following the last card on this subject, it is further broken down into
topics and geovaphical locations:

MEXICAN AMERICANS IN CALIFORNIA
MEXICAN AMERICANS-. SOCIAL LIFE ANO.CUSTOMS.

. .

. To use the.card catalog effectively, always remember to look up the subdivisions
of the subject of your interest, as well at subjects of related interest.

A closely related subject would 'be the following:

MEXICANS
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WHAT SUBJECT HEADINGS. TO USE (continued) 3

After finding this subject card, you_ proceed to scan the cards that follow

'MEXICANS IN CALIFORNIA
. MEXICANS IN .NEW,MEXIal

MEXICANS IN THE UNITED STATES
MEXICANS IN THE UNITED STATES- EDUCATION

Because you are dealing with one of the "minorities," you *may look up that
subject heading in the card catalog. You wil.1 'find the following:

MINORITIES
MINORITIES- SAN FRANCISCO BAY REGION
MINORITIES- UNITED STATES

Since you know that,thereare many Mexican-Americans employed in agriculture,
you may also look up that subject:

e AGRICULTURAL LABORERS- CALIFORNIA .

'AGRICULTURAL -LABORERS , MEXICAN CALIFORNIA.\
\Aagri cultural- labOreri are often migrant laborers, who follow the planting

nd harvesti ng.of. products.. Thus you look up:

MIGRANT LABOR. .

MIGRANT LABOR- CALIFORNIA
_MIGRANT LABOR-. UNITED STATES

A good look to stari research on the baCkground_otMexican-Americans is:
-

.

, HISTORY

and its chrenological subdivisiors:

CAL IORNIA HISTORY- 1846..1950

. For early accounon California, well-known -names of,explorers. ind padres of
that time - such.' as Anza, Palou or Serra - might 'serve as a good source of
information. Other early historical material can be found under:\

CALIFORNIA- LAND GRANTS
CALIFORNIA- PUBLIC LANDS

LAND TITLES- CALIFORNIA

Missions had a profound influences in early California; the card catalog lists
EiiikTiTicler this subject :

MISSIONS- BAJA CALIFORNIA
MISSIONS= CALIFORNIA
MiSSIONS, SPANISH
MISSIONS- TEXAS

SPANISH MISSIONS OF CALIFORNIA

Alk

J
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WHAT SUBJECT HEADINGS TO USE (cOntinued) -

The many Indian cultures in Mexito and in the SoUthwest were influenced, or
destroyed, by the Spaniards. You may, therefore,.wish to go back to the
history of Indianp and Spaniards. Look up:

MEXICO- HI-STORY

and after the general works on Mexico's history you may want to read up on ..
the pre-Columbian times:

: 4

MEXI.00- HISTORY- TO 1519

,Other histori al times may be of interest, to piu, such as:

" MEXICO- HISTORY- 'CONQUEST, 1519-1540
MEXICO- HISTORY- 1910-1946

If you want to do research on a particular state of Mexico, or a particular
'group cf people, see whether their names appear in the card catalog. For

instance, you will find:

TLAXCALA, MEXICO (STATE)- HISTORY
TLAXCALAN INDIANS

Another aspeci of your research may well' be the infliience of Spain on

Mexican-Americans. In many instances, we have the obviouS such as language,
religion and family names. Other influences may be less evident. You may
want to explore the following subjects:

SPAINCOLONIES7 ADMINISTRATION

SPAIN- COLONIES- 'AMERICA
SPAIN- COLONIES- NORTH AMERICA

°You may want to concentrate your research on a geographical..area.....Again,.
coosult the card catalog under the .followIng subjects:.

.MEXICANS IN-THE -NEW SOUTHWEST

SPANIARD$ IN CALIFORNIA
SPANISH AMERICANS, IN THE NEW SOUTHWEST

Up to the early 1960's, the Library of Congress., which establishes the subject
headings used in most 1 ibraries , used the subject heading

SPANISH AMERICA a

for books on Latin'America. It is then worthwhile to see which books are
available in the library under Ahib subject and its sUbdivistons-

SPANISH AMERICA- HISTORY
SPANISH AMERICA- POLITICS

K-7 '435

..1



.. -

WHAT SUBJECT HEADINGS TO. USE (continued)

The books publiihed after 19613 are caialoged Under,

. LATIN AMERICA

and its subdivisions

LATIN AMERICA- CIVILIZATION
LATIN *AMERICA- HISTORY

: LATIN AMERICA- POLITICS

Also, you nmy 'find important historical material under
$;

INDIANS' OF MEXICO

INDIANS OF .MEXICO7t ART

INDIANS OF MEXICO= CULTURE

and all the other subdivisions. For California, you should look uo

INDIANS OF NORTH AMERICA= CALIFORNIA
INDIANS OF NORTH AMERICA- CALIFORNIA- CLAIMS

a

ind other subdivisions.

Pleoase bear in mind that all the subject headings given above are'only .

guidel,ines. The Reference Librarian may advise you on other subjects relevant

to Mexican-Americans. d
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II. PERIODICAL AND NEWSPAPER INDEXES *.

. Periodical indexes

Articles appearing in periodicals are not.indexed -in the ,:ard catalog.
Periodicals have their own indexes, located in the Periodicals Room.
The following will be especially useful to, you: to.'
a.' Readers Guide to Periodical Literature - Indexes geqeral and popular

magazines and a few scholarly and scielitific journals:
Usk the same subject headings .as the card catalog..

,

4

.

,The articles ;are indexed by authoi- and subject, and
sometimei also by title.

. . . . . .

,

The citation gives auth9r 'and title of the article,
title bf, the magazi ne 'in which. it Appears volume
number, pages and date.

IllustratiOns :
r..

'Tittle of _eliiodicalSubject tAlxicAN Amear.
owner lia TiaruTle nus-I:i'r

9 ' --16-."..r MIA D. r.
oiri:?pn.',..,11Itti esb .auce.:** I

gl .....::... .... .1. ,

Cluy-tnoi. J. tl. Dunne. 'par At;:tn ::::,:35-45 'YDea:::: June. 26
benurive and 1., %. -nuncios; al LTitle MN* ei:S9 to 1'41 ._..To Ws standicq: Cesar clat..-es nt:1 tit

541EXICO
._ ,

Pages ..as itaply with ralliokier. .1. .titems. 1311 o' !3s 5 'il : .- . .

-- was war to sea Mesiesna and nesico cloveup is .to ninko tour bp pus. u Sunset"' O 14:44.4 o 31 :eta "6vs .

Sallet741exlco.'
Mier vekicls racint-Iiesico. ,

0.9.

,Authq

.emthiultles
Olmso: Arnesioes brat civilisation. IL Stir
- Una. liAnkieocas L.:11:13.n Jo 11

. Ecnomia sonditiano
poking it in `Jlesiso? U. J. Ulino

wow sepia 163:11-3 '31
I.-Native rams

111bilitro
,

.

0



--PERIODICAL AND NEWSPAPER INDEXES (continued).

b. Social Sciences and Humanities4 Index - Arranged very much like the
Readers' Guide mentioned abOve, eXcept that It indexes
scholarly journals rather than popular magazines:

,e

Our sidijeet is listed under the heading.

MEXICAN AMERICANS
MEXICANS
MEXICANS 'IN THE UNITED.STATES

Education Index - Indexes. educational Journals,,, books and .pamphlets

under' author and subject. Arrangement is simile.
to that of the two previously-mentioned indexes'.

MaterialS on MeXican4mericans° will be found under the
following subject headings:

'MEXICAN AMERICANS(

MEXICAN AMERICANS IN THE UNITED STATES
SPANISH SPEAKING STUDENTS'

Newspaper indexes

-

Information in* neWspapers can' be located through,the neiWpaper

indexei: -The most important ones are the following:',

. The'New York Times Index Indexes ,articles and news that, appeared

,in the New York Times ,bY Object. It gives exact
referente to date of/publication, page and column.
Because it gives a fery brief summary of the event
Or article indexed /And a date, it can be used not
only to:locate information in the New York Times,
but also as an inde,x tO other newspapers.
the summary itself might give you all the information

yOu need. Material's on Mexican-Americans are listed.
under the subject heading

. MINORITIES MEXICANS



Sub ject
7-

AvestummarmvseirovvesshWerommteenor.vernirmer"-ornmemonnswiremolerivri.777.V.,

Sample of the-Wew York Times Index

MitiONNINS Solioloos). *ism Only
ephic and US matehal is cowed litre. Fe, \maienal Owtolier ciummes. ups country names

Soo Pao banks-US. S building-11S- I shoe.
, .5 II !lamina (for discriminagew). Labe. - I IS- .

Discrimination. lallos-ti% -Unemployment, S 311 in 5
23 par. Eepl Poolession.S 26 NYC - Police. S 20.
nee Estate Nor discs .. litigant Religion (for
interdenominational minicar/I.-Programs. 510
par. Stables- US-Labor. S 26. US . Icon "Con-
ditions. S 26. US -.Griot Lmployes - Discrimination.
Washinpon. University of. 5 211..Related sullied% ea.
Freedom. Immigtation. Specific arostps..eg. Indians.
Amer. hoc Nepocs

Comm es Cities. ostob by Notl Idis. CootifioNto
Rod nut sondirions singe '61 Nett Advisory Cow on
Civil Disrodets svdy. grams mat il pesion, hinds
~inn most signs biz 'SO wiN be propondametly
Moak mg blows gad wally boolgoett comm. headed

4 bySlasto Lindsay and Sen Hams. finds /meth of
self.help orps one optimistic MOW; fends conditions .
bps become mote polarized in Won alums and that

. Amp Psis. mob and private. are losinirciinfidenee if
citizens;-coaloion cbogi Linowde says basic eagles ";
that 'parked ghetto riots of '60 sfikremain: relecta
Govt Heim of easing of disorders. aagINIIS
ar in commitment of Goss and.people to correct
problenwof coin; 12-member comm visited 6 me*
cities in preparing nodinp, S 24,164

ANAL 666 6.46 Nevis-1:5-.Foreip.Languege
hew 21 . .

Dionsi. ingi also Interned Reletioa-Cbine. .

Communist - L'S. S IS
. Iniliona. Smi also Housing-NYC, S 11 in 1st If

Pet
Subdivision of .main sub ject Pommes, he sittl subiwad sPagit11.51leaki Related subject

Grows Dor inclusum). Pees Elect '72-AspirallS
Dem Party. S27.30. Tea-Elections. S 26. US-Treeo
Dept< S 26'

4 Swanititswearned Congressmen announce
igonsewhip of Nail Conf or Mei.iiimet and-Poet .

Rican groups in Wastington. Oct; to discuss lack of
social pence over Iasi decade. Ira to 3013 Latin organ;

Date : September 26 , s 26.77:2;.ACLU to help pay legal fees in defending 10
Illtra-A7111fs airesA in Feb diumbence in Phew. Tea.

, page 77, column 2 i ulikh r Koeis was killed by pike pod's*:
demonsitators wen protesting &Send police brutality e
when police, honed lire hoses onthem. which Win . -
shooting 'Zif protest organizer: Ennead*: is chataed

. istith snalicious destruction of poling and t neap' in
itim; Deputy Sheriff R tolimon indicted foe negligent
homicide in times killing. S 26.51:5 . °

Neal Policies mid Victims. See Put Jews-Ewe
H Ruunireiner (Mrs R Ryan). contents to

rescvation of her US citizenship after CS Gov, ;

ehateld she ass once egard.supervised in Nazi
concentratintvand death camps &NMI World War II;

'!!_:les Ryan. Agmharoborn. declines (Dement titk4intice
Dept's narrations: GoVt charges she concealed fact
Our eLe was awnicted by "Austrian pun. '311. of .

Wooing and mistreating camp Inmates and rho the
vas member of SS. klider's elite guard; began.
insest:;ationin '64afterS Wiesenthal. prong °
in estg.:mi of Nati ear tfiTts. identified her in
snick pub in NV Times: conSent Ender could lead to
her deportation; S 29,30:5

Pemba Reps. Sim atm subhead SpsnishSreisking
Groups Ont inclutir Badding - C-Lr. S
211.211. Pudding- - Labor. Is 16. Coils- US: 526.
Edge-NYC...School Adm. 5 .1.7. Hostas Community
College. S 35. Henning -.NYC- Dgerimmatgin. S 24.
Labor -US-Unemployment. S 30 tio.5 27 par. NY,
City u et S 11.24. NYC- Youth Service Agency.
S 22. Prisons-NYS. S IC PrisossNYS. 5 16..
Prisons-NYS, S 16.17.111.11.20.31.22.33.24.25.36.27.
Prisons NYS; S 27. Prisons-NYS. S 27.211.2".30.°
Pritems- US: 5 17,15.20.22.24.25.30. Reading. S IS.
Tea,:hers -NYC, S 21.211 in S 21 pr. Travel-US.
NYS. 5 26 .

Spanishsurnamed Itneresimin annownee
sports/whip of Nail ConfW Mes.Amer and Puerto
Rican gong: in Washington. O uidortiss leek of

totice over last decade. Ifs SO 560 .L.A111 *pip
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Spanish. vap6Wo Croups. Soo oho subhead
%lest:4n.. NobSeadPurrto Ricans. New Mcsico

.."11i.11"ands University. 5 I. NYC- 'foods Service
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b. The Christian Science Mbnitor Index - Has a more limited national -

coverage than the New York Times Index but it'is
very good for inteFgErgirgia7-7ifearrangement
is similar to that of the New York Times Index.
Informatfon on Mexicin-Americans is listed under the
subject heading

'CHICANOS ,

III. DICTIONARIES AND ENCYCLOPEDIAS

4.1

4

Ref. Encyclopedia iarsa - This is a 16-volume work in Spanish. Volume
AE .1 is the index, volume 15 is an atlas with a very good index

- 65 and volUme 16 contains a guide to further reading.
E53
1967 Thit is probably the most up-to-date encyclopedia in Spanish.

Its emphasis ison Lafin America.
,

When using its index, you should be aware of certain peculiar-
- ities. . For instance, information on the astronauts is indexed

under the letter V 'for Viajes astronauticos.

Two standard dictionaries are recommended for"the exact meaning of English
and Spanish words: °

Ref. . Real Academia Espanola. Diccionario-dela lengua Espanola -,
PC 'Brought ub-to7date regularly by the.tpanish Real Adademia,
A625 ln collaboration With allAhe'Latin AMerican.Academies and
A33 the'Academia It gives the deftnition and origin
1956 of Spanish. words Tegardless.of the country that:uses then'.

, If amord is uied only' in a few countries, the.names of these
countries Will be gtvenbefore the definition'.

, .

Ref, Webster's Third New International Dictionary Gives the definition
and'oriOn of English.wordt: About 600,000 words are defined..

.1625

W36--

1961' ,

Two bilingual dictionaries available in the libraryiollectioh, will be
especially helpful to you!

.

Ref. CUyas, Arturo. Appieton's Revised English-Spanish and Spanish-
PC English Dictionary..
4640 .,

1953 .

'Ref. Williams Holt Spanish and English Dictionary.
PC
4640
W55
1963 ,
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IV. PERIODICALS

The Foothill College Library subscribes tciseviral magazines of special
interest to Mexican-Americans:

Aztlan -

A Chicano journal of-the social sciences dnd the arts, concerned
primarlly wtth cultural and philosophical issues involving Chicanos

Es Tiempo: -

A publication of Foothill College MECHA students

El Grito 7

A journal of contemporary Mexican-American thought'

T e Hispanic-American Historical Review -

A quarterly publication of the Duke University. Includes scholarly
articles on Latin American history and book reviews.

The Journal of Mexican AmeriCan Studies -

'. A quarterly publication with emphaiis on education, politics,
religion and culture.

El Malcriado

monthly publication of the farmworkers in the Delano area.
Library has 1969 - 1970 issues. The-publication temporarily
ceased in 1971.

Mundo Hispanico 7

A monthly ptiblished-in Spain. Concentrates on cultural issues
of Latin America.

Por Que? Revista Independiente -
A weekly Mexican magazine of the opposition.

La Raze -

Concentrates on current.events. Includes a section on Puerto Rico.

Regeneracion -
Its aim is ".. To serve La Razd by dealing with the issues, problems,
and perspectives as sharply and as critically as it possibly can."
All articles are in English, although occasionally there is i poem ih
Spanish.

Siempre -
A Mexican weekly. Includes articles on politics, arts, literature.
Covers Latin American countries and Spain. --
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LIBRARY MATERIALS FOR THE SPANISH.

SPEAKING

crnIrrE7,r-Prns,":6nInrre:,..rez,

.. It was our original intent to include a bibliography-of materials
for the. Spanish .speaking in. thi!i appendix. However,`. our research over

the paSt year has led to the discovery that there are ,many, publications
suitable for the Mexicam.American community, and, due to increasing
demand, this number is increasing rapidly. As an example, 'the El .

Paso Coninunity College library:has several thousand titles; the Lane-
Farris ReSOurce Catalog, which recommends books for Mexican Ameriars
of all ages and evaluates them in'terms.of level of :interest and
reading level.required,. is- a four-volume publication. Needless to
say, this report cannot hope to list all these materials. Therefore,
we are' including *a discussion of library materials for the Spanish
speaking written by WilliaM Ramirez for this report. Following this
discusSion is a listing of publishing houses which handle large numbers
Of materials for the Spanish sPeaking.

DISCUSSION

. .

Spanish speaking people in the southwest have certain needs,
desires and aspirations which are uniquely theirs. If libraries-are
to offer anything. of value ,to this 'community, they must find special
ways to satisfy these requirements.. In order to succeed, the librarian
must work effectively with foun,building blocks.df library service--
staff, -comnunication ,programs and material s . The resulting. program' .

of librarY service should ideally provide. the Spanish speaking with
'opportunities to: .

--learn about their history and their heritage; this cultural
reinforcement function is one of the vital functions of this.
service;

- -be aware of and learn more about the position of the'Spanish
speaktng in society, in thellSA, Latin America 'andelseWhere.
Special emphasis should be..placed on local and/or.regional
problems and si tuations affecting the .Spanish Speaking;,-

continually aware of opportunities for Self-improvement,
education, advancement' in theirwork;

. .

- -stimulate more active participation,by the Spanish speaking
in community:activities, in the solution oflocal problems,
in developing:a stronger voice in the variouSfacets of local
goVernmenttand,_

- -have available books and other materials for their enjoyment
and recreation e

In effect, the library should serve as a cultural as well as

an informational, educational, and reading center.

M-1
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Materials, for purposei of this discussion, will- include.not
only those materials traditionally thought to be the library's stock
in trade--namely books and magazines--but also other kinds of printed

matter and the vast range of audio-visuals.

In general ,,the composition and kind of comunity will detennine
what sorts of materials should be stocked in a library serving Spanish
speaking people. The quantities and proportions in which they should

be acquired will be based on similar considerations.. The main differences
between providing library materials for the 'Spanish speaking as dis-
tinguished from the Anglo co:Immunity lie in the, supplying of materials

in 'Spanish, easy reading materials ig both English and Spani,sh, and the
ways in which the library materials are organized and 'used.

It is, of course, essential that materials be provided in Spanish.
As indicated above, proportions and quantities will depend on the charac-
teristics of the community. As' important as .it is to have a solid

Spanish language collection, the materials. provided in English about
Mexican American history and culture can be every bit as vital.

Books--Nonfiction

. In nonfiction works, biographies and histories are good ,lnvest-
ments. Histories in particular are very popular. There is
considerable interest.in historical .figures and heroes;,. interest

frequently Varies with the 'age of the reader--for example, Juarez
biographies may be sought after ,by older readers; Zapata is very, big
with theyoung. There is general interest in popular leaders such
as Cesar-Chavez and Reies Lopez Tijerina. Histories of the Mexican
American Revolution arerecanmended. Another good subject is art,
particularly.Mexican art booki.

Practical , easy,. do -i t-yourself type i tems in English and Spanish can

be--and areJ-useful and popular. Examples of .these books are child
care, health, cooking, sewing, auto repair, learning English, civil
service exaninations, how to find a job, and other vocational and
consumer education subjects.

Books--Fi ction

In fiction it wobld be good to supply generous quantities of
such popular items as mysteries and novels in English and in Spanish.
Bestsellers, of course, should be included. Popular and well known
writers such as Caridad Bravo Adams and Cdrin Tellado will be in
demand. Adult romances and adventure stories in comic ,book form
(historietas) have great appeal.

It is important to taie special care have the solid works of
literature on hand 1Cervantes, Lope de Vega, and Garcia Lorca, for
example). It is equally important- that the -best of contemporary
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Writing being done in Spanish be on the shelvet, including such authors
as Octavio Paz, Miguel Angel Asturias, and Carlos Fuentes. These should
be provided in both Spanish .and in Eng 'HO, if at all possible.

Books for Children

Here, too, ig a vitally important area in library service to
the SpanIsh speaking. Colorful, attractiVe, interesting, and readable
are the key words. Illustisations and layout should appeal to the children.
Fortunately, there are now.maq more books'than ever before that rate
high in these qualities. It is likely that most children's collections
will be predominantly in English. .However, special efforts should be
pule to locate and acquir3 as many books as,possible by and about
Spanish speaking people, or books on subjects that, are of special
interest to children in this population group. As more and more
emphasis is being placed on bilingual education in the public, schools,
there should be books in SOanish for children.. It is up to the
library to determine the need of the community in this area, to
publicize the availability of these materials,' and to find ways to
stimulate their use.

As long as the books are.attractive and the story or narrative
interesting, it should not matter greatly whether the book is peperbound
Or hardbound.

Books--Some General Points

Paperback 'books have generally achieved a high level of importance
and interest, particularly among the young. -.They are of special value
i n serving the library and infonnational.needs of the' Spanish speaking
for these reasons:

,

--they are appealing and attractive in out#ard appearance, more-
so than many hardbound books in publisher's dUst jackets and

.' far more eye-catciing than most books typically found on the
library's.shelves.- 'They are attention getters which can be
placed on display 'Inexiiensively by libraries in many kinds
of lotations in the coninunity;

--they deal *with an increasingly wider range of subject matter and
include many authors in the areas of contemporary, standard,
and classical literature; .

--they can be more-readily available than can hardbound books.
A library can stock many copies of a paperback;'more can be
obtained at a small. coSt. One can read a book along with one's
friends, each wittLya copy of the book. The trouble of having
to reserve a popular books is something tiereader does not
really have to endure;
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--fthe fact that paperbaeic books are inexPensth is a great':
asset; especi a lly when l i braH es *are tryi ng to stimulate'

.,),-

reading among people whip cannot usually spend money *on books.,
If a .paperback copy' is lost, the charge (or fine) is either .

nonexistent or nominal . Paperback book losses can be written .
off. Nyment for lost hardbound books is -something °else, alid. ,

it may whips be one reason why low.income families do not
wish torisk.-borrowihg a.;hardbound .boOk from the library for. , ,,

.
fear of having to, pay for it if i:t were lOst. . .

... Books, whether in paperback or hardbound form, should be: suppl ied
cppi es .1Corder to reich adequately those who neecror.

demand them.

'Magazines, Newspapers

As in the Anglo° community, magazines and newspaper's- are.very
popular with the Spanish speaking-. A variety of thete, in English
and Spanish, should be provided by the library. Local dailies in both
languages and 'nationally significantniagazines are important. Spanish
language periodicals such as gnat, Todo, Fla, etc., will be requested,,
El Gri to and other Chican6 movement maFillies, as well as the various
publications of the Chicano Prest , -are important parts of anY collecttOri
serving the library needs of .the Spanish sPeaking in the Southwest.

"Special Chicano Collection

;The Mexican.knerican or. Chicano collection will be VerY importan.
Tbese are -materials bY And about Mexican Americans: works dealing with
'the Chicano Movement will be particularly interesting to users, or ..
potential titers in such places as the San Francisco, San Jose, and Los

'Angeles dreat, and throughout the U.S. where the ROvement is taking hold.
More gcneral materia4s dealing with thevariotis aspeets of the person of
Mexican heritage in thkU.S.. will be imPortant In.al 1 plates where
SpaniSh speaking peopleare situated.. TheSd materials will treat sUCh
matters as the status of theaSpanish speaki ng .perion his cul ture, customs,
work and .activi ties. Also, problem areas i n education, soCial and ,
economic cOnditi ons , poverty, discrimination housing , and employment wil I
be included in such collections.

. .
.

I

In addition to books and magazines, there should be.other kinds
of pr1nt..1.d materi als; examples of these.are pamphlets , dissertations,.
reports, articles clipped *frail newspapertand .inagezi hes, speeches, and
other mi scellaneous ephemeral *slater i al s.

".

'1

)

As suggested before, Chicancinovement liteiature in 'Its many
forms should be provided, and in multiple copies if local interest warrants.
If the library does notmaintain an at...chive Of these various kinds of
printed material , then the entire community' may be deprived of them; it
is unlikely that other agencies wi 1 1 collect, these materials and make
them available to the community.

I.
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AUDIO VISUAL MATERIALS FOR THE SPANISH SPEAKTNG

' Much has been written aboUt.the impact and importance of audio
visuals and the multimedia approach °to education and dissemination of
information. Therefore, the next few paragraphs will merely enumerkte, with.
brief convent, those forms of audio visual material which should appear
in library collections serving the Spanisfrspeaking,

Once again, .emphasis should be on materials which, through format
or content, will uniquely'interest the Spanish speakim community. Accord-
ingly, the library should acquire and provide for the £panish. speaking:

Records

Recordings in phonodi sc.. and cassette form should be avai 1 able to
satisfy local need and requests. These should include recordi produced
in Mexicq, featuring Mexican ar6tists; these are potentially of high
Interest and ot:high popularity.

A

Among USA performers recordings of popular artists, composers,
and groups: e.g., Trini Lopez", Burt Bacharach, and the Tijuana Brass
are good catididates.

Spoken records can be both enjoyable and useful;. they are highly
recommended. Comedy albums can-serve a recreational, entertaiment
purpose; language records and albums such as those providing insturction
in. coversational English or Spanish can be extremely valuable. ,

Films

Of all the media enumerated here, films. have the broadest -general
appeal. They can entertain, inform,'educate in a most effective and
painless fashion. .They are enjoyed by young and 'old alike. .

- The 1 ibrary_should make_special_efforlt-to-stock-filmsTin
sufficient quantity to support i ts own programs and to assist local

_groups and organizations with theirs. Commercially produced Spahish
language feature films are desirable, as are films for cnildren in. English
and :In Spanish. Silentt (no language barrier here) and *other general
interest type films, can be very popular.

Slides

This too is a versatile medium, and highly recommended. Not
'only can the library purchase.prepared.slides on a variety of topi.cs,
it can also make its owm Slides can be made on a specific subject
and organized into a program. .Carousel holders are practical since they
can be used to organize the slides, to keep them together when they are

0.



loaned, or to show them,

,7..1

Programs of community interst, local events, travel talks, historical
presentations; these are a few of the possible apPlicationg of this medium.

Audiotapes

This is an easy medium with which io work. Audiotapes, as in the
case of sl ides, can be.made of local events, community programt and act-
ivities, meetings of. variOus groups.. Interviews can be recorded with key
community people, officials, organization leaders, old timers. An oral
history of the community can be developed and maintained. There is often
no other record Of the local community available. If duplicate tapes are
made, the tapes can be available for general circulation. Audiotapes in
cassete form are preferable because they can be handled arif controlled
much more easily.

-
Videotape

I

The library should seriously consider .the possibilities of video-
taping. Thereare a number 'Of ways in which this versatile process might
be useful in a library situation which emphasizes program involvement.

As examples, progOams relating to public speaking or dramatic
activities would lead themselves to use of videotaping equipment. The

community, oder the library's leadership or co-sponsorship, can present
a play. The drama m4ght be based on a recognized play, book or story; or.-
it could be an original presentation of, a work written i n the community
Itself. For individuals who wish to Improve their effectiveness in a
variety of community situations it'would be possible to provide an op-
Portuni4 for role plaYing and self evaluation. The resulting video-
tapecan be seen by cne individual alone using the monitor, oi it can be
shown to a groupyia standard television set(s).

- Events of local interest can -be videotaped to be shown at some
future time, or to another group. Community history can be preserved
in a videotape archive.

-

The library could.develop its own films, demonstrating Various
library activities and procedures, for benefit of users and Staff. The
process could also be used i n in-serv i ce trai ni ng activi ties.

The cost of videotaping equipment is now quite reasonabi e; Thft should
be reduced even more as this process becomes' more conmonplace. I f the
library cannot'afford to invest'in a videotaping system_ it may be pos-
sible to borrow equipment owned by another library ur agency, perhaps the
local sChools whose audiovisual tools usually include videotaping. Pos-
sibly through a program of cooperation with such agencies co-sponsored
events of interest to the comnunity could be taped and made available to



a larger audience.

Movies

Home movies are another possibility, similar in effect to res,ults
produced by. videotaping equipment. The library can use a conventional,
home movie cetera (Super 8, etc.) to develop a series of films on various
1 ibrary a nd comuni ty programs.

Films made by people fran the Comunity can be collected, perhaps
shown. The library may be able to organize a fairly sizeable collection
of homemade movies and, with community interest, may be able to develop
popular programs based on film.

Community Antenna Television (CATV)

Although CATV is virtually in its infancy, libraries should
aggressively explore its possible applications to library activities
and programs. Libraries serving the Spanish speaking should endeavor
to be included in local CATV programming, working with other libraries,
schools and educational agencies to this end.

Filmstrips

Filmstrips also are available on a wide range of subjects.
Particularly recommended are combination filmstrip and record sets.
These are both entertaining and informative. Filmstrips by and about
Spanish speaking people should be especially soughtOter.

Games and Puzzles

ProvisiOn of games and puzzles of various 'kinds for young and
old can have several advantages:

- -as recreational'materiali they can attract people into the
library who are not primarily intererted in reading; they are
an additional inducement to draw people in;

- -games.and puzzles can serve an educational function; they can
develop abilitiesspelling mathematical ability, reasoning,
for example.

Libraries serving the Spanish speaking .shohld experiunt with
these materials by providing a' generous assortment of games and puzzles:-
Expansion cif this collection should be based on results observed.

M-7
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Books

Aguilar S.A. de Ediciones, Juan Bravo 38, (Apdo. 14241) Madrid 6, Spain

Books of the World, Roxbury Building, Sweet Springs, Missouri 65351

Bowler Editores Argentina, S.A. Bernardo de Irigoyen 546, 90 Piso, Buenos
Aires, Argentina

Diana, Tlacoguemetcatl 73; Mexico 12, D.P.

Doncel- Editorial y Libreria,. Perez Ayuso 20, (Apdo. 2058), Kadrid 2, Spa n

Ediciones Tory, Arnaldo de Oms 51-53, Barcelona 16 Spain

Editorial Botas, Justo Sierra 52, Mexico 1, D.F.

Editorial Bruguera S.A., Camps y abres 5, Barcelona 6, Spain

.Editorial Cervantes, Av. General i s imo Franco .382, Barcelona, 9 Spain

Editorial Destino, Tallers 62-64, Barcelona, Spain

Editorial. Juventud S.A., Provenza 101, (Apdo. 3)., Barcelona 15, Spain

Editorial Losa, Alsina 1131,.Buenos Aires, Argentina

Editorial Molino,talabria 166, Barcelona 159* Spain

Editorial Noguer S.A., Paseo de Gracia 969-Barcelona 8, Spain

Editorial RenacimientO, Av. Xola 1408 (Apdo 1506), MexiCo 12, D.F., Mexico

Editorial Signan S.A.C.e 945, Bueno.s Aires, Argentina

Editorial Timun Mos, Paseo San Gervasio 24, Barcelona 6, Spain

Espasa-Calpe, Rios-Rosas- 26, Madrid 3, Spain

Franz C. Foger, 17 E. 22nd Street, New York, New York 10010

La Causa Publications, P.O. Box 4818, Santa Barbara, California 93103

Libreria Editorial El Ateneo, Florida 340-44, guenos Aires, Argentina

a M-8



"`'r7';'*,,"n,7":::17M.."r":',,,,1774,1^..vrpr4,1444,1,rnr.H477".:7,4444.'Pr44.11.41"- rr.444=!1544*S444t.tr414734A174744:41171L11.144r4:?rME447MMI.I...,...

Libreria Mexico, 2631 Mission Street, San Francisco, C:lifornia

Libros Mexicanos, Gral. Cano 100-4, Mexico 18, D.F.

Miueria Books, 200 Park Avenue, South, New York, New York

Organisacion Editorial Novaro S.A., Apartado 1050, Mexico 1 O.F. Mexico

Planeta, Fernando Agullo 1 2, Barcelona, Spain

Plaza y Janes, Enrique Granado 86-88, Barcelona 8 Spain

Editorial prrui, Avenue Republica Argentina 15, Mexico 1, D.F.

Projecto Leer, La. Casita, Pan Paierican Union, Washington, D.C. 20006

Quercoon Editores S.A., Bucareli 59 (Apdo. M-7914), Mexico, D.F. Mexico

Selectas, La Valle 1454, Buenas Aires, Argentina

Unim, Direccion General de Publicaciones, Libreria Universitaria,
Mexico 20, D.F.

Uteha, Av. Universidad 767, Mexico 1 2, D.F.

0

Audio-Visual Materials
4

4,

Allend 'or Productions, 4321 Woodman Ave., Sherman Oaks, California 91403

Allyn & Bacon, 470 Atlantic Ave., Boston, Mass. 02110

American Book Co. , 300 Pike St., Cincinnati, Ohio 452n2

American Dental 'Association', 211

Arte'y COltura A.. C., Liverpool

Atl a nti s Productions, Inc . 1252

Audio Visual Instructional Media
Cal iforni a

Baily Films, 6509 De Longpre Ave

Brandon International Films, 221

East Chicago Ave., Chicago, Ill.. 60611

No. 48 5to. piso, Mexico 6 D.F.

La Granada Dr. , Thousand 'Oaks , Calif.. 91360:

,Services.N.W., P.O. Box 1010, Hollywood,
01. t

., Hollywood, California 90028

W. 57th St., New. York, N.'sr.. 10019

_ Alba. -AI



La Causa Distribution Center, 3725 E. 14th St., Oakland, California

Centro Audio Visual Educativo, A. C., Liverpool 65-206, Mexico 6, D.F.

Chilton Books, 401 Walnut St., Philadelphia, Pennsylvania 19106

CMS Records, Inc., 14 Warren St., New York, N. Y. 10007

II. D. Cortina Co., 136 W. 52 St., New York, N. Y.

Crusade for Justice, 16th & Downing, Denver Colorado

Don Bosco, S. A., Apartado postal 920, Mexico 1, D.F.

Inter-American safety Council, Inc., 140 Cedar St., New York N. Y. 10006

Alfabetizacidn Laubach Mexicana, A. C., Berlin 26 Despacho 2, Mexico 6, D.F.

Linguaphone Institute, Inc., 437 Madison Ave., New York, N. Y. 10022

Medical Communications, Inc., 280 Park Ave. , New York, N. Y. 10017

Motion Picture Service, Office of Information, U. S. Dept. of Agriculture,
Washington, D. C. 20250

Planned Parenthood-World Population, 810 Seventh Ave., New York, N. Y. 10019

Secreteria de Salubridad y Asistencia, Dr. Jorge Gage Barragan, Director,
Seccion Direccion, Lomas de Plateras, Mexico 19, D.F.

Southwest Council of La Raza 11 West Jefferson Ct. No. 416, Phoenix,
Arizona

Trans-World Films, Inc. , 332 South Michigan Ave., Chicago, Ill. 60604

'United Farm Workers Organizing Committee, P.O. Box 130, Delano, California_

Urban Media Materials, P.0.11ox 133, Flushing, New York 11365

Utah Migrant Council, Salt Lake City, Utah

Weston Woods, Weston, Wnnecticut 06880

World Council of Credit Uniows, Inc., 1617 Sherman Ave., Box 431,
Madison, Wisconsin 53701 .

Wff'N PROOF, P.O. Box 71 New Haven, Connecticut 06501
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. APPENDIX N

3.1 Glossary of Terms

'17Arr",ir.Tt "tYllt.,".`1

Appendix N defines the terms used in the survey and analysis
sections of this report.

Tenn Definition

Association Let a population be partitioned using criteria
A and B (say Al and A2 mean user and non-
user; Bl, Bs and B3 mean born in the United.
States, Mexico and.elsewhere, respectively).
Let the overall proportions Al, Bl, B2, etc.,
be known, as well as the prbportions sim-
ultaneously having each)pair of attributes
(Al-B1, Al-B2, etc.), .A and B are associat-
ed to the extent that the distribution
with respect to Al, A2, etc.,owithin a cat-
egory (say B2) departs from the overall Al,
A2 distribution. A and B are associated if
knowing something with respect to'one crit-
erion helps you make a better guess with
respect to the other criterion than you could
have made without the prior knowledge.

Attraction Please read the PREF definition first.
Potential Attraction potential is the difference be-

tween PREF and the current usage rate for
the target group.

Attribute

a.

Characteric of a person or institution with
respect to a classification criterion: Under
the criterion of age, Mr. Y has the attribute
of being in the third group.
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TABLE 3.1-1, Continued.

Term Defini ti on

Attri bute A contingency table study of the association be-
Analysts tween usage and a list of personal attribute

criteria, merging the samples from all the cities.

A measure of association between No classifica-
tion criteria. The measure used in this report

Coefficient o
Contingency,
CC is computed by:

CC

Chi -Square (See X2)

29
X\ - Chi-squired value
\ computed from the

contingency table .

= The number of re-
spondents in the
sample

4rCity Analysis Usage rates differed among the cities; as did the
detailed cortipositions of the samples (% male, %
in various age brackets, etc.)..a City analysis

consisted of attempts to reconcile usage differ-
ences by taking various respondent criteria suc-
cessively into account.

Confidence A saMple statistic (say the proportion-of users)
Level is an approximation to the same statistic for the

parent population, the departure from the popula-
tion value being called the sampling error. If

the sampling procedure was repeated many times, a
distibution of sampling errors could be found.
Suppose a confidence level C is chosen (say C=95%).
Now find a value X, for the sampling error such .

that 95% of the trials 'produced errors of X or.
Then there is a 95% confidence level that

on a given trial\ the sampling error will be X or
less.



TABLE 3.1= , Continued.

Term

Contingency
Table,
Analysis

Correlation

Cri terion

Defini ti on

Degrees of ..
Freedom, DF

Dendritic Li-
brary System

Expected Value

'Hypothesis

Information

LCC

Library System

Each table is a two-way array giving. the number of
respondents meeting both the row and column attrib-
utes.. Every pair of row and column attributes is
treated. Row, column and overall totals are also

provided. The purpose of contingency table ana-
lyses is to detect the existence or lack of.as-
,ociation between the row and column variables.

A measure ofilow well the selected regression re-
lationship fits the original data.

A basis for classifying the sample: age, sex,
native country, etc.

The number of values in an array that can be
varied independently, while holding row and column
totals fixed and meeting any additional con-
straints.

A branching library system coupling the community
libraries to the data base central library by com-
munication links.

Arithmetic mean; average,value.

A trial assumption or prcmition, the acceptabil-
ity of which is to iie.det, ned by-analysis of
the observed data. Usually a "null" hypothesis
is put forth, meaning the assumption that no sig-

, nificant diffennces remain.

That which. reduces perion's uncertainty'about
an issue or subject in which he has an interest.
A set of-data (say a telephone directory) con-
taing information 'to the extent a person is in-
terested and is uncertain aboutits contents.

Leasing Community Center

The combination of facilities, people, policies,
actions, methods and resources thatbrings li-
brary goods and services to the constituency,

C.
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TABLE 3.1-1, Continued.

Term Definition

MPP

Model Concept

Nonuser
(Library.)

PREF,
Reference
Proportion

Project
Attractiveness
Index, PAI

Regression

Respondent

Sample

Scalar..

Material Prepackaging Program

A library system feature that is judged from the
data to be especially helpful in attracting new
Mexican American users.

A respondent who slid he had visited a library less
than twice in the six months before the interview.

Each group within a given personal attribute cri-
terion has a usage rate dr proportion. One of
these rates was chosen in each case as a target
value, should that criterion be used as the basis
for ta6et group selection.

A benefit/cost index that allows proposed projects
to be compared.

PAI
N x k x.attraction potential

,project cost

k = weighting factor. . .

N = size of target group or population.
Attraction potential (see definition).

A means of deriving a relationship among scalar
variables using the results of experimekt observa-
tions.

Usually a person or institution answering the ques-
tion being discussed. Jn overal 1 samples, a
person or institution answering any part of the
relevant questionnaire.

\*A group of respo.ndents Selected from a parent popu-
-,

lation. Statistics of the sample are assumed to
-'improximate those of the parent population. Sam-

pling procedures determine the nature of the parent
population.

- A method of lassification based on the magnitude
of an attri te (say, age), .as opposed to a classi-
fication m hod (say, native country), where mag-
nitude do s not have meaning.

N-4



TABLE 3.1-

Term
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Conti nued .

Defi ni ti on

Standard
Deviation

Statistically
Significant

X. = value of X for the i-th case

= mean (or expected or average) value of X

= ( X1)/n

n = number of cases being considered

Please read the definition 'for Confidence Level
first.
The issue in significance teits is whether two
(sampled) populations could be alike, setting
aside sampling errors. A difference between two _

statistics that exceeds the allowed sampling error
at the se" level of confidence is called
"significant." This means that there is a strong
suspicion that the parent populations were
statistically different.

Target Group A particular segment of the population- (e.g. house-
wives) selected for special attention.

Usage, The fraction of respondents in a given group that
Usage Rate said they were users; also the probability that a

person in that group is a user.

,,-User (Library) A respondent who said he had 'visited a library a
least two times in the- six months before the
i nterview.

X2, Chi-squared (Expected - Observed)2
.

X2 = Expected
all cells

Expected = computed population in a particular
cell or group

Observed = observed population in a particular
cell or group 0

The expected values are computed using some
rule that attempts to "explain" the observaticins.

*N-43


